Service Specification

National Disability Support Services

Specification Title: Funding Specification

Specification SP 2.3 Services to Persons with
Number: Disabilities

1.1 Population or community need

South Africa has a significant population of persons with disabilities living in
conditions of poverty, exclusion, and limited access to services. Marginalised
disability groups face disproportionate barriers to healthcare, rehabilitation,
education, and social protection. Need is highest in rural areas, informal
settlements, townships, and under-serviced municipalities where specialised
services are scarce. Community-based, accessible and coordinated services
are therefore required to reduce inequality, improve functioning, support
families, and promote full participation.

The population in need includes children, youth, adults and older persons
with disabilities across all racial groups, genders and nationalities, with
priority to poor households, rural communities, women and girls with
disabilities, caregivers, and historically marginalised disability groups.
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1.2 Population- and community-level outcomes or results

e Increased Access to Essential Services (e.g. education, social protection,
psychosocial support where children and adults with disabilities are identified
early and linked to support services

e Stronger Family and Caregiver Support Systems (Families and caregivers are
better equipped, informed, and supported to care for persons with disabilities.

e Increased Social Inclusion and Community Participation where persons with
disabilities participate fully in family, school, work, cultural, political, and
community life

e Reduced Stigma, Discrimination and Violence
¢ Improved Community-Based Care and Independent living

e Enhanced Inclusion of Marginalised Disability Groups, where under-served
disability groups receive equitable access to resources and visibility in
programmes.

e Stronger Community Capacity and Local Support Networks where communities,
local organisations, and frontline workers are better able to respond to disability
needs.
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2 Service overview

2.1 Description and objectives of the service

Services to Persons with Disabilities deliver targeted, rights-based and
community-level interventions aimed at reducing poverty, exclusion,
stigma, and barriers to essential services, while strengthening the
participation of persons with disabilities—particularly marginalised
groups—in all aspects of society, thereby promoting improved wellbeing,
social inclusion, dignity, and equality.

These services are aligned to the constitutional rights of persons with
disabilities, the Policy on Social Development service to Persons with
disabilities, the White Paper on the Rights of Persons with Disabilities, the
UN Convention on the Rights of Persons with Disabilities.

Funding will be considered in line with the following Objectives:

OBJECTIVE 1:

Implement and strengthen awareness and advocacy, programmes to
address stigma and abuse towards persons with disabilities.

OBJECTIVE 2:

Strengthen  evidence-based planning and disability-inclusive
mainstreamed service delivery through effective research, monitoring,
and reliable data collection.

OBJECTIVE 3:

To strengthen the institutional capacity and effectiveness of affiliated
disability organisations
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2.2 Components of the service

Below are the activities aligned to the Objectives listed in 2.1 above.

Objectives Activities Financial
Year/s
Objective 1 1.1 Train caregivers, 2027/28,2028/29
Implement and community workers and & 2029/30
service providers on the
strengthen awareness programs.
:\évvaorg;ls;s and 1.2 Implement Advocacy
’ Programmes on Disability
programmes to Rights.
address stigma and N
abuse towards 1.3 Fac_llltate awareness
persons with Campalgps through .
A Community Sensitisation and
disabilities. targeted engagement in
communities.
Objective 2 2.1 Undertake national, 2027/28,2028/29
Strenathen provincial and community- & 2029/30
eng based needs assessments and
ewdepce-based identify service gaps affecting
planning and

disability-inclusive
mainstreamed
service delivery
through effective

persons with disabilities.

2.2 Maintain a reliable disability
data management and
reporting mechanism.

iﬁiﬁﬁ;ﬁ;{g and 2.3 Undertake applied research
reliable da’Ea on disability inclusion and
collection exclusion and document best
' practices.
Objective 3 3.1 Utilise the toolkits/manuals | 2027/28,2028/29

To strengthen the
institutional
capacity, and
effectiveness of
affiliated disability
organisations

available from NPO Capacity
Building to guide service
delivery to strengthen the
institutional capacity of
affiliated organisations

3.2 Facilitate mentoring and
support for affiliated

& 2029/30
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organisations through the NPO
Capacity Building Mentorship
Model, including the provision
of mentorship guidelines and
relevant documentation upon
request.

3.3 Support the participation of
affiliated disability organisations
in workshops and conferences
to strengthen organisational
capacity and promote
awareness of current trends
and best practices in the
disability sector.

Description of the beneficiaries to be served or service users.

The service is intended to strengthen access to support for persons with
disabilities who are underserved by mainstream systems, with specific
focus on:

Persons with disabilities

Persons with neurological disabilities
Persons with severe and profound disabilities
Children with disabilities

Women and girls with disabilities

Rural and poor communities

Families and caregivers of persons with disabilities
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2.3 Geographic coverage of the service

The services will be implemented in the seven provinces, with prioritised
focus on rural and deep rural areas, townships, informal settlements, farm
communities, and underserved municipalities where persons with
disabilities experience the highest levels of exclusion, poverty, and limited

access to services.

Guided by the needs assessment conducted, the following are the areas
that the service should cover:

Objective Geographic Areas Target Years
Targeted
Objective 1 Three provinces-maximum 2027/28,2028/29 &
. _ 2029/30
Two Provinces-Minimum
Objective 2 Three provinces-maximum 2027/28,2028/29 &
. . 2029/30
Two Provinces-Minimum
Objective 3 Three provinces-maximum 2027/28,2028/29 &
. . 2029/30
Two Provinces-Minimum

2.4 Time-related elements applicable to the service

Normal working hours.

3 Staffing requirements

Staffing levels

Volunteers

Program Managers, Administrative and
Support Staff, Research, Data and
Information Management Personnel,
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Qualification of staff

Experience of staff . 0-2 years minimum experience

Required or registrations | SACSSP
(if any)

Required accreditations N/A

(if any)

Staffing levels Social Service Professionals including
Community work practitioners & Social
Worker

Qualification of staff Tertiary qualifications (BA Social Work)

Experience of staff 0-2 years minimum experience

Required accreditations | N/A

or registrations

Staffing levels Health-Linked Professionals, Disability-
Specific Technical Specialists

Qualification of staff

Experience of staff 2--- minimum experience

Required accreditations or
registrations
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4 Quality and compliance requirements

i) Revised Policy on Residential Facilities

ii) Guidelines on the Registration of facilities

iii) Norms and Standards for Residential Facilities

iv) Policy on Social Development services to Persons with Disabilities

iv) National Strategy towards Integrated services to Children with
Disabilities
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5 Key performance indicators

Objective 1. Implement and strengthen awareness and advocacy, programmes
to address stigma and abuse towards persons with disabilities

Activities

OUTPUT INDICATORS

BENEFICIARY-LEVEL
OUTCOMES INDICATORS

1.1 Train caregivers,

community workers and service
providers on the awareness

programs

Number of caregivers
trained on awareness
programmes
(disaggregated by age,
gender, disability).

Number of community
workers and service
providers trained on
disability awareness and
prevention programmes
(disaggregated by age,
gender, disability).

Number of training
workshops

- Increased knowledge
and understanding of
disability rights among
caregivers.

- Increased knowledge
and understanding of
disability among
community workers and
service providers on
disability awareness
and prevention
programmes.

- Improved quality of care
and support provided to
persons with disabilities
by trained stakeholders.

1.2 Implement Advocacy
Programmes on Disability
Rights.

- Number of advocacy

campaigns conducted on
disability rights and
inclusion.

- Number of community

dialogues, workshops, or
advocacy sessions
facilitate.

- Number of advocacy

sessions on Disability
Rights implemented.

- Increased awareness
and understanding of
disability rights among
communities and
stakeholders.

- Improved attitudes and
perceptions towards
persons with disabilities.

- Reduced stigma,
discrimination, and
exclusion of persons
with disabilities
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1.3 Facilitate awareness
Campaigns through Community
Sensitization and targeted
engagement in communities.

Number of community
awareness campaigns
conducted.

Number of community
sensitisation sessions
facilitated.

Number of community
dialogues held.

Number of awareness
events commemorating
disability-related days
conducted.

- Increased community

awareness and
understanding of
disability rights and
inclusion.

- Improved attitudes
towards persons with
disabilities within
communities.

- Reduced stigma,
discrimination, and
harmful practices
against persons with
disabilities.

- Increased community
participation in disability
awareness and
inclusion initiatives.

Objective 2: Strengthen evidence-based planning, and service delivery to
persons with disabilities through effective research and reliable data collection

OUTPUT INDICATORS

BENEFICIARY-LEVEL
OUTCOMES INDICATORS

2.1 Undertake national,
provincial and community-
based needs assessments and
identify service gaps affecting
persons with disabilities.

Number of research
studies conducted

Number of community
based (disability) needs
assessments undertaken

Number of organisations
and service providers
participating in the
assessment process.

- Improved
understanding of the
needs and
challenges
experienced by
persons with
disabilities within
communities.

- Increased availability
of evidence-based
information to inform
disability planning
and service delivery.

- Increased access to
appropriate and
inclusive services for
persons with
disabilities.

2.2 Maintain a reliable disability
data management and
reporting mechanism.

Functional disability data
management and
reporting system
maintained.

- Improved availability
of accurate and
reliable disability
data for planning
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Number of disability data
reports compiled and
submitted.

and decision-
making.

Enhanced evidence-
based planning and
service delivery of
persons with
disabilities.

2.3 Undertake applied research
on disability inclusion and
exclusion and document best
practices.

Number of applied
research studies on
disability inclusion and
exclusion conducted.

Number of research
reports produced and
disseminated.

Number of best practice
case studies
documented on disability
inclusion

Improved
understanding of
factors contributing
to disability inclusion
and exclusion.

Increased use of
research evidence in
planning, policy
development, and
service delivery.

Improved design and
implementation of
disability inclusion
programmes.

Objective 3: Strengthen the institutional capacity, and effectiveness of affiliated

disability organisations

OUTPUT INDICATORS

BENEFICIARY-LEVEL

OUTCOMES
INDICATORS
3.1 Utilise the toolkits/manuals - Number of NPO Improved
available from NPO Capacity Capacity Building institutional capacity
toolkits / manuals of affiliated

Building to guide service
delivery to strengthen the
institutional capacity of affiliated
organisations

distributed to
affiliated
organisations.

- Number of affiliated
organisations
applying the
toolkits/manuals in
service delivery.

- Number of
capacity-building
sessions conducted
on the use of
toolkits/manuals.

organisations.

Improved quality and
consistency of
service delivery by
affiliated
organisations.

Enhanced
compliance with
standardised service
delivery and
frameworks.
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3.2 Facilitate mentoring and
support for affiliated
organisations through the NPO
Capacity Building Mentorship
Model, including the relevant
documentation provision of
mentorship guidelines and
upon request.

Number of affiliated
organisations
receiving
mentorship support.

Number of
mentoring sessions
conducted (onsite,
virtual, or hybrid).

Number of
mentorship
guidelines/toolkits
distributed to
affiliated
organisations.

Improved
institutional capacity
of affiliated
organisations.

Enhanced
governance,
leadership, and
management
practices within
organisations.

Improved quality and
consistency of
services delivered to
persons with
disabilities.

3.3 Support the participation of
affiliated disability organisations
in workshops and conferences
to strengthen organisational
capacity and promote
awareness of current trends
and best practices in the
disability sector.

Number of affiliated
disability
organisations
supported to attend
workshops and
conferences.

Number of
workshops and
conferences
attended by
affiliated
organisations.

Number of
participants from
affiliated
organisations
attending capacity-
building events.

Improved
organisational
capacity of affiliated
disability
organisations.

Increased
knowledge and
understanding of
current trends,
policies, and best
practices in the
disability sector.

Improved quality and
effectiveness of
service delivery by
affiliated
organisations
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Signed by : MANTHIPI MOLAMU

Designation :DIRECTOR

SIGNATURE : mﬂ

Date : 15/05/2026

| declare that the service as outlined on the specifications are not the APP or Operational
Plan targets/ deliverables of the Department. None of the activities in the specifications will
be performed by the funded organisations on behalf of the Department.
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Part C

Evaluation Criteria
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1

1.1

Mandatory compliance criteria

Applicant eligibility criteria

In performing the eligibility review for the Organisation, the Department will determine
whether each Organisation submitting a Proposal meets the following eligibility criteria:

NB:

NPOs must be registered or have at least a conditional registration in terms of the Non-
Profit Organisations Act, No. 71, 1997. This registration must be current, and proof of
the validity of the registration must be included in the Proposal.

Co-operatives must be registered in terms of the Co-operatives Act, No. 14 of 2005. This
registration must be current, and proof of the validity of the registration must be included
in the Proposal.

Companies must be registered in terms of the Companies Act, No. 71 of 2008. This
registration must be current, and proof of the validity of the registration must be included
in the Proposal.

The Organisation must be registered or have at least a conditional registration in the
case where it is providing or planning to provide services where registration is a
legislative requirement (for example, services set out in the Children’s Act, 2005, Older
Persons Act, or the Prevention and Treatment of Substance Abuse Act). This
registration must be current, and proof of the validity of the registration must be included
in the Proposal.

The Statutory Body must be established and regulated in line with the relevant sector
legislation governing its existence and operations, and proof must be included in the
Proposal (where applicable).

In addition to the above, the National Department of Social Development only
considers applications for funding of National organizations that operate and
have a footprint countrywide with existence in a minimum of four provinces.
These are typically organizations that have a broader reach based on the
geographic spread and nature of services they render which must be aligned to
the service specifications.
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1.2 Administrative compliance criteria

ADMINISTRATIVE
COMPLIANCE CRITERIA

REQUIRED SUPPORTING DOCUMENTATION

The Organisation must have a
bank account in the name of
the entity

The Organisation must have
the financial management and
internal control systems
applicable to the entity in place

A Declaration of Organisation Bank Account Details —
signed and stamped by the relevant bank — confirming
the details of the bank account in the format prescribed in
the Application Form (the declaration must be dated less
than three (3) months from the closing date for submitting
the proposals)

OR

A confirmation letter from the relevant Organisation’s
bank — signed and stamped by the bank — detailing:

e The name of the Organisation;

¢ The banking details of the Organisation;

e The company registration number, if applicable; and
e The fact that the bank account is active.

The confirmation letter must be dated less than three (3)
months from the closing date for submitting the proposals

An Organisation Declaration regarding Financial
Management and Internal Control Systems in the
format provided in the Standard Application Form —
completed correctly and signed by an authorised
representative of the Organisation
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ADMINISTRATIVE REQUIRED SUPPORTING DOCUMENTATION

COMPLIANCE CRITERIA

Funding applications must An Organisation with annual revenue/income that is less

include the Organisation’s than R 500 000 (i.e., an emerging entity) must submit at
financial statements in respect least its prior year Annual Income and Expenditure

of the previous financial year Statement in the format provided in the Application Form

An Organisation with annual revenue/income that is equal
to or more than R 500 000 but less than R 2 million (i.e.,
small entity) must submit at least its prior year Annual
Financial Statements that have at least been compiled’
by an independent compiler?

An Organisation with annual revenue/income that is equal
to or more than R 2 million but less than R 10 million (i.e.,
a medium entity) must submit at least its prior year
Annual Financial Statements that have at least been
independently reviewed by a registered reviewer?

An Organisation with annual revenue/income that is equal
to or more than R 10 million (i.e., a large entity) must
submit at least its prior year audited Annual Financial
Statements by a registered independent auditor®.

The Organisation must submit  The official Standard Application Form — with Parts A, C
the proposal in the format and C completed and signed accordingly by the
required by the Department Organisation.

using the application form » ) ) .
prescribed by the Department Any additional supporting documentation required in the

Standard Application Form

" ‘reviewed’ has the same meaning as in regulation 29(4)(d) of the Companies Regulations and must
be distinguished from ‘audited’.

2 Independent Compiler of Annual Financial Statement: A registered external accountant/ bookkeeper/
auditor may compile and sign off the annual financial statements.

3 Independent reviewer of Independently Reviewed Annual Financial Statements: Only registered
SAIPA or IRBA independent reviewers may sign off the annual financial statements.

4 Registered auditor of Audited Annual Financial Statements: Only IRBA registered auditors may sign
off the annual financial statements.
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2 Technical criteria

TECHNICAL
CRITERIA

KEY QUESTIONS TO BE CONSIDERED

Organisational,
administrative
capacity

Technical skills and
experience

Proven track record
of rendering the
required services

Does the Organisation have a Board of Directors, Board of
Trustees or Management Committee?

Does the Board of Directors, Board of Trustees or Management
Committee meet? If yes, how often?

Does the Organisation have the necessary financial
management and internal control systems in place to manage
the transfer funding?

How does the organization manage risk, including safeguarding
of vulnerable beneficiaries?

Does the Organisation have the appropriate professionals — with
the necessary technical competencies — to provide the services
specified in the Service Specification?

Have these professionals’ delivered interventions with a similar
technical scope to the scope described in the Service
Specification?

What specific technical expertise does the organisation have in
disability services (e.g. rehabilitation, inclusive education,
community-based support)?

Does the Organisation currently deliver, or has it delivered, in
the past, an intervention with a similar scope to the scope
described in the Service Specification?

Does the NPO have an existing footprint of services offered in
four or more provinces? Are the provinces specified with proof
attached?

What lessons have the organisation learned from past
programme implementation?
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TECHNICAL
CRITERIA

KEY QUESTIONS TO BE CONSIDERED

Responsiveness of
the proposal to the
requirements of the
Service Specification

Does the Proposal demonstrate a good understanding of the
problems that the services described in the Service Specification
seek to address?

Is the location of the intervention proposed by the Organisation
accessible to the target beneficiaries?

Considering the nature of the services to be delivered to the
target beneficiaries, will the activities documented in the
Proposal facilitate the achievement of the results (i.e., outputs
and beneficiary-level outcomes) described in the Service
Specification?

How does your proposal align with the objectives of the service
specification?

Targeting of the right beneficiaries (e.g. rural, severe disabilities)
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