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IMPORTANT
Information

from Government Printing Works

Dear Valued Customers,

Government Printing Works has implemented rules for completing and submitting the electronic Adobe Forms
when you, the customer, submits your notice request.

Please take note of these guidelines when completing your form.

GPW Business Rules

1. No hand written notices will be accepted for processing, this includes Adobe
forms which have been completed by hand.

2. Notices can only be submitted in Adobe electronic form format to the email submission
address submit.egazette@gpw.gov.za. This means that any notice submissions not on an Adobe electronic
form that are submitted to this mailbox will be rejected. National or Provincial gazette notices, where the 295
or Z95Prov must be an Adobe form but the notice content (body) will be an attachment.

3. Notices brought into GPW by "walk-in" customers on electronic media can only be submitted in Adobe
electronic form format. This means that any notice submissions not on an Adobe electronic form that are
submitted by the customer on electronic media will be rejected. National or Provincial gazette notices, where
the 795 or Z95Prov must be an Adobe form but the notice content (body) will be an attachment.

4. All customers who walk in to GPW that wish to submit a notice that is not on an electronic Adobe form will be
routed to the Contact Centre where the customer will be taken through the completion of the form by a GPW
representative. Where a customer walks into GPW with a stack of hard copy notices delivered by a
messenger on behalf of a newspaper the messenger must be referred back to the sender as the submission
does not adhere to the submission rules.

5. All notice submissions that do not comply with point 2 will be charged full price for the notice submission.

6. The current cut-off of all Gazette’s remains unchanged for all channels. (Refer to the GPW website for
submission deadlines — www.gpwonline.co.za)

7. Incorrectly completed forms and notices submitted in the wrong format will be rejected to the customer
to be corrected and resubmitted. Assistance will be available through the Contact Centre should help be
required when completing the forms. (012-748 6200 or email info.egazette @gpw.gov.za)

8. All re-submissions by customers will be subject to the above cut-off times.

9. All submissions and re-submissions that miss the cut-off will be rejected to the customer to be submitted with
a new publication date.

10. Information on forms will be taken as the primary source of the notice to be published. Any instructions that
are on the email body or covering letter that contradicts the notice form content will be ignored.

You are therefore advised that effective from Monday, 18 May 2015 should you not comply with our new rules
of engagement, all notice requests will be rejected by our new system.

Furthermore, the fax number 012- 748 6030 will also be discontinued from this date and customers will only be
able to submit notice requests through the email address submit.egazette @gpw.gov.za.

government
printing

Department:
Government Printing Works eGa eﬂe . .‘ . .
REPUBLIC OF SOUTH AFRICA [ . . .

This gazette is also available free online at www.gpwonline.co.za
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DISCLAIMER:

Government Printing Works reserves the right to apply the 25% discount to all Legal and
Liquor notices that comply with the business rules for notice submissions for publication
in gazettes.

National, Provincial, Road Carrier Permits and Tender notices will pay the price as
published in the Government Gazettes.

For any information, please contact the eGazette Contact Centre on 012-748 6200 or
email info.egazette@gpw.gov.za
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GovERNMENT NOTICES ® GOEWERMENTSKENNISGEWINGS

DEPARTMENT OF SOCIAL DEVELOPMENT
NO. R. 1006 23 OCTOBER 2015

REGULATIONS UNDER SECTION 43(3) OF THE PREVENTION AND

COMBATING OF TRAFFICKING IN PERSONS ACT (ACT NO. 7 OF 2013)

The Minister of Social Development has, under section 43(3) of the Prevention

and Combating of Trafficking in Persons Act, 2013 (Act No. 7 of 2013), made the

regulations in the Schedule.
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PART 2 (FORMS)

Reporting of child suspected to be a victim of trafficking Form 1

Notification of placing victim of trafficking at an accredited | Form 2
organization or in temporary safe care

Assessment whether adult person is a victim of trafficking Form 3

Letter of recognition as a victim of trafficking Form 4

Appeal to the MEC against decision of the provincial head of | Form 5
social development regarding the non issuing, withdrawal of
a letter of recognition as victim of trafficking and rejection of
an application for financial assistance

Application for condonation for late lodging of appeal Form 6

Application for accreditation of organisation to provide | Form 7
services to adult victims of trafficking

Certificate of accreditation of organisation that provides care | Form 8
and support services to victims of human trafficking

Granting certificate of accreditation, accreditation to provide | Form 9
temporary safe care, reinstatement of accreditation or
renewal of accreditation

90 days written notice of termination of services notice of | Form 10
accredited organisation’s intention to withdraw or terminate
services to victims of trafficking
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90 days written notice of termination of services | Form 11
acknowledgement of receipt of notification of an accredited
organisation’s intention to withdraw or terminate the provision
of services to victims of human trafficking

Collection of information on victims of trafficking Form 12

Assessment of the needs of a suspected victim of trafficking | Form 13

Referral of illegal foreign national to Department of Home | Form 14
Affairs

Definitions

In these regulations, any word or expression to which a meaning has been
assigned in the Act shall bear the meaning so assigned and, unless the context
indicates otherwise —

“Designated social worker” has the meaning ascribed to it in section 1 of the
Children’s Act, 2005 (Act No. 38 of 2005), and includes the social worker
appointed to handle the case of the particular victim of trafficking;
“Director-General’ means the Director-General of the Department responsible
for the administration of social development; and

“Minister” means the cabinet member responsible for the administration of
social development.

Assessment of a child suspected of being a victim of trafficking

2 (1) A provincial department of social development must ensure that an
assessment is made whether a child referred to in section 18(5) of the Act is a

victim of trafficking, after taking into account the information received from the

This gazette is also available free online at www.gpwonline.co.za
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South African Police Service as set out in a notification in terms of section 110(4)

(b) or 152 of the Children’s Act.

(2) A provincial department of social development, receiving a child

transferred by a police official in terms of section 18(4) or who has been referred

by the prosecution in terms of section 22(2)(b) or who has been identified upon
entry to the Republic in terms of section 33(b)(iv) of the Act, must —

(a) complete the details of the child victim in a dedicated register that
corresponds substantially with Form 1 in PART 2.

(b) enter the details of the police official reporting the victim in a dedicated
register;

(c) make an assessment of the report as provided for in section 110(5)(b) of
the Children’s Act;

(d) consider the presence of indicators of abuse contained in the Broad Risk
Assessment Framework as provided for in regulation 35 (2) of the General
Regulations Regarding Children, 2010, and other indicators to guide
decision-making in the provision of designated child protection services.

(3) If the child is suspected of being a victim of trafficking, the provincial

department of social development must refer the child to a designated social

worker to conduct the investigation to establish whether or not the child is a

victim of trafficking and in need of care and protection in terms of section 150 of

the Children’s Act.

(4) The designated social worker must, in his or her investigation

contemplated in sub regulation 3—

This gazette is also available free online at www.gpwonline.co.za
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(a) establish the facts surrounding the circumstances giving rise to the child
being trafficked;

(b) where the child’'s guardian or parent is identified, immediately notify such
guardian or parent of the child victim, subject to considerations of safety and
security of the child;

(c) if possible, evaluate the child’s parental circumstances including parental
characteristics, mental stability, maturity, physical or emotional impairment,
substance and alcohol abuse, capabilities, temperament, employment status,
level of support given to the child;

(d) if possible, evaluate the child’s family circumstances, including family
violence, inappropriate discipline, dependency, marital status;

(e) evaluate the child’s environmental circumstances, including poverty,
homelessness, isolation, mobility of the parents;

(f) identify the level of risk that the child may be exposed to, including any
gender related needs;

(g) identify actual and potential protective and supportive factors in the home
and broader environment to minimise risk to the child; and

(h) decide on the appropriate protective measures or intervention as provided
for in the Act.

(5) the designated social worker referred to in sub regulation 4 must, based on
the assessment and investigation, compile a report which is to be presented

before the Children’s Court within 90 days of investigation.

This gazette is also available free online at www.gpwonline.co.za
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(6) The Children’s Court must make a determination on whether the child is in
need of care and protection and issue an order placing a child in care within the
Republic for the duration of the court order and a copy of the said order must be
handed to the investigating police official and the prosecutor dealing with the
matter.

Assessment of whether an adult person is a victim of trafficking

3. A provincial department of social development must ensure that a social
worker makes an assessment whether an adult person referred to in section
19(5) of the Act is a victim of trafficking, after taking into account the information
received from the South African Police Service set out in a referral form that
corresponds substantially with Form 2 in PART 2 by completing the assessment
tool in a form that corresponds substantially with Form 3in PART 2.

Letter of recognition to be issued to an adult person who has been found to
be a victim of trafficking

4, (1)  The provincial head must issue a letter of recognition, to an adult
who has been found to be a victim of trafficking after an assessment referred to
in regulation 3, in terms of section 19(10) of the Act in a form that corresponds
substantially with Form 4 in PART 2.

(2)  The provincial department of social development must ensure that the
letter of recognition is handed to the victim, and copies thereof handed to the

investigating police official and prosecutor in the case.
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Withdrawal of letter of recognition
5. (1) A provincial head must, if he or she intends to withdraw a letter of
recognition as provided for in section 19(11) of the Act, forthwith in writing advise
the victim of trafficking to whom the letter of recognition has been issued—

(a) of such intention and provide reasons for the intended withdrawal; and
(b)  that the victim may submit representations to him or her, in writing, within
14 days of receipt of the letter by the provincial head of his or her intention to
withdraw the letter of recognition.
(2) A copy of the letter of intention to withdraw the letter of recognition must,
within 24 hours of issue to the victim of trafficking, be handed to the accredited
organisation and investigating police official, who may submit representations to
the provincial head within 14 days of receipt of such a letter.
(83)  The provincial head must within 14 days after the expiry of the 14 day
period referred to in sub regulation (2), take a decision regarding the withdrawal
of the letter of recognition and advise the victim, accredited organisation and
investigating police official in writing of his or her decision and provide reasons
for such decision.

Appeals against decision of provincial head
6. (1) A person affected by the decision of the provincial head regarding
the non-issue or withdrawal of a letter of recognition as provided for in section
20(1) of the Act and who wishes to lodge an appeal against that decision,

must within 14 days of receipt of the decision, lodge an appeal in terms of section

This gazette is also available free online at www.gpwonline.co.za
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20(1)(b) of the Act in a form that corresponds substantially with Form 5
in PART 2.

(2)  An appeal referred to in sub regulation (1)—

(@)  must be lodged with the MEC of the province within which such decision
was made;

(b)  may be delivered by hand, post, fax or electronic mail and should there be
a dispute regarding the delivery of such an appeal, the appellant will be required
to produce proof of delivery of the appeal;

(c) must be accompanied by the documents required in Form 5 in PART 2;
and

(3) When lodging an appeal as provided for in sub regulation (1), such a
person or a person acting on his or her behalf must also include a copy of the
written reasons furnished by the provincial head for such decision.

(4) The MEC of the province within which the appeal is lodged must, within 30
days upon receipt of the person’s appeal, confirm or vary or set aside that
decision.

(5) In dealing with the appeal provided for in sub regulation (1), the MEC may
require further information from the provincial head, victim, accredited
organisation or investigating police official when considering such an appeal.

(6) The MEC must, within 14 days of his or her decision contemplated in sub
regulation (4), communicate in writing, with the person who lodged the appeal, of

his or her decision and provide reasons for such decision.

This gazette is also available free online at www.gpwonline.co.za




STAATSKOERANT, 23 OKTOBER 2015 No. 39318

13

Application for condonation for late appeal

7. (1) The MEC may, on good cause shown, condone the late application, for an
appeal contemplated in sub regulation 6(1).

(2) In deciding whether good cause has been shown for condonation, the
MEC must take the following factors into consideration-

(a) the reason for the delay;

(b) whether it is in the interests of justice that condonation be granted; and

(c) if there are reasonable prospects of success.

(3) An application for condonation provided for in sub regulation (1) must be in a
form that corresponds substantially with Form 6 in PART 2.

Referral of illegal foreigner to Department of Home Affairs

8. (1) The provincial department of social development must as provided for
in section 20(3) of the Act notify the Department of Home Affairs , within five
working days after the expiry of 14 days within which a person may lodge an
appeal or if the appeal is unsuccessful, of the referral of the illegal foreigner.

(2) The notification referred to in sub regulation (1) must be in a Form that
corresponds substantially with Form 14 in PART 2 and must contain the
following-

(a) the full names of the person affected by the decision; and

(b) the reason within which such a referral is made; and

(3) The Department of Home Affairs must inform the provincial department of
social development of the particulars and the whereabouts of the illegal foreigner

referred to in sub regulation (1)-

10

This gazette is also available free online at www.gpwonline.co.za




14 No. 39318 GOVERNMENT GAZETTE, 23 OCTOBER 2015

(4) In the event of the appeal not being successful or the person fails to
appeal within the required time period, the provincial head of the department of
social development must write to Department of Home Affairs to deal with the

person in terms of the Immigration Act.

Application for accreditation of organisation to provide services to adult
victims of trafficking

9 (1)  Subject to the provisions of sub regulation (2), an application for the
accreditation of an organisation to provide services to adult victims of trafficking
must be lodged with the provincial head of the province within which the
organisation is situated in a form that corresponds substantially with Form 7 in
PART 2.

(2) The provincial head must require the following information when considering
the application referred to in sub regulation (1)-

(@) The proposed process of screening, admission, care and support of an
adult person—

(i) suspected of being a victim of trafficking;

(i) to whom a letter of recognition has been issued; or

(i)  as contemplated in section 19(12) of the Act;

(b)  what programs the organisation offer which is aimed at the—

(1) provision of accommodation to adult victims of trafficking;

(i) provision of counseling to adult victims of trafficking;

11
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(iii)  reintegration of adult victims of trafficking into their families and
communities;

(iv)  provision of rehabilitation and therapeutic services to adult victims of
trafficking; and

(v)  provision of education and skills development training to adult victims of
trafficking;

(c)  what programmes are offered by the organisation to a child in the care of a
victim of trafficking, as provided for in section 26(3) of the Act, which must
include, at a minimum, a programme aimed at the reception, care and
development of that child;

(d) evidence that the organisation and the facilities therein are accessible in
accordance with the norms and minimum standards as outlined in Annexure A;
(e) evidence that the safety and protective environment of the organisation,
health care and support, and recreational facilities of the organisation meet the
norms and minimum standards as provided for in Annexure A;

(f) evidence that the organisation complies with the norms and minimum
standards to accommodate victims as provided for in Annexure A;

(g) evidence that the organisation has the ability to provide a safe environment
for children; proper care for sick children; and safe storage of anything that may
be harmful to children.

(3)  The provincial head may, upon receipt of an application referred to in sub
regulation (1) request such other information as he or she may deem necessary

for the finalisation of the application.

12
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(4) (a)  The provincial head must in writing, direct any official employed by
the department, to conduct an inspection of the organisation prior to accreditation
in order to ensure compliance with the norms and minimum standards as
provided for in Annexure A and to submit a written report on the outcome of the
inspection to the provincial head within fourteen (14) days of such inspection.

(b) Wherever possible, the official conducting the inspection must be
accompanied by, a health care provider who is an employee of the Department of
Health assigned with the responsibility to inspect facilities for compliance with
health services.

(5)  The provincial head must within fourteen (14) days after receipt of the
report referred to in sub regulation (4)(a), submit the application form, all
supporting documents and his or her recommendation to the Director-General,
who must consider the application within thirty (30) days of receipt of the
documents.

(6) If the Director-General approves the application, a certificate of
accreditation that corresponds substantially with Form 8 in PART 2, must be
signed by the Director-General and handed to the accredited organisation.

If the Director-General does not approve the application—

(a) he or she must in writing advise the organisation in question and provide
reasons for his or her decision; and

(b) the organisation affected by the decision not to approve the application for
accreditation to provide services to adult victims of trafficking in terms of

regulation 9(7) may, within 14 days of being informed of that decision, lodge an

13
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appeal in a form that corresponds substantially with Form 5 in PART 2 to the
relevant MEC;
(c) the MEC must, within 30 days of the appeal being lodged, finalise the appeal
in the prescribed manner.
(8) The original accreditation certificate must be—
(a) displayed in a prominent place clearly visible to the public on the premises
and the residents of the organisation; and
(b)  maintained in such a state that it can be produced undamaged and in a
legible condition-
(9)  The accredited organisation must at least six months before the expiry of
the certificate of accreditation, submit an application for the renewal of its
accreditation on a form that corresponds substantially with Form 9 in PART 2,
where after the provisions of this regulation apply.
(10)  An accredited organisation must be visited, monitored and evaluated
annually by officials from the Department of Social Development responsible for
the accreditation of organisations to ensure continuous compliance with the
norms and minimum standards as provided for in Annexure A.

(11) The provincial department of social development must annually submit a
list of accredited organisations to the National Department of Social

Development.

14
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Arrangements prior to closure of or withdrawal of services by accredited
organisation

10. (1)  The manager of an accredited organisation who intends to close an
accredited organisation or to withdraw from providing services to victims of
trafficking, must notify the provincial department of social development at least
three months in advance, and in a form that substantially correspond with Form
10 in PART 2, of his or her intention to close that organisation or to withdraw
from providing services to victims of trafficking, in order to allow the provincial
department of social development to find an alternative accredited organisation
to provide the required services to the victims of trafficking.

(2) The manager of the accredited organisation must together with the
notification referred to in sub regulation (1) furnish the provincial department of
social development with details regarding when he intends to cease to operate to
provide sufficient time to the provincial head to find suitable place in terms of
regulation 10(3).

(83)  The provincial head must upon receipt of the notice referred to in sub
regulation (1), acknowledge receipt in a form that corresponds substantially with
Form 11 and must consult with other accredited organisations in the same
province to make arrangements for the continued accommodation of the victims
involved.

(4)  The Director-General must, upon the written request of the provincial head
withdraw the certificate on the date the organisation is closed or withdraws its
services.

15
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Removal of accredited organisation

11. (1)If the provincial head has reason to believe that, after an accredited
organisation has been issued with a certificate of accreditation—

(a) itis necessary to eliminate the risk of harm, abuse, health hazard or death
of victims of trafficking; or

(b)  the accredited organisation no longer complies with the norms and
minimum standards as provided for in Annexure A, and after having given that
organisation a reasonable period to rectify the conditions at that organisation or
to comply with such norms and standards, he or she may give that organisation
written notice of one month of his or her intention to remove it from the
accreditation register.

(2) The accredited organisation may submit written representations to the
provincial head within 14 days of receipt of the notification referred to in sub
regulation (1).

(83)  The provincial head must submit all supporting documents regarding the
intended removal of an accredited organisation, together with his or her
recommendation to the Director-General within 14 days after the expiry of the 14
day-period referred to in sub regulation (2).

(4)  The Director-General must within 14 days of receipt of the documents
referred to in sub regulation (3), take a decision regarding the removal of the
accredited organisation and in writing advise the accredited organisation of such

decision and the reasons for the decision.

16
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(5)  The Director-General may upon the recommendation of the provincial
head, immediately remove the organisation from the accreditation register if
extraordinary circumstances necessitate such immediate removal.

(6) The accredited organisation in question must immediately after having
been advised that it has been removed from the accreditation register, hand over
its certificate of accreditation to the provincial head.

(7) In the event a decision is made in terms of sub regulation (5) and the
organisation hands over a certificate in terms of sub regulation (6), the provincial
head must immediately provide alternative accommodation to the affected

beneficiaries.

12. Admission of victim of trafficking to accredited organisation

(1)  The following information must be shared with the victim by the manager
of the accredited organization:

(@)  Security measures and the victim’s role and responsibility to protect the
other victims at the organisation;

(b)  house rules of such organisation which must contain information about the
organisation such as:

(i) levels of services provided;

(i) services rendered by such organisation;

(i) type of accommodation;

(iii) types of other services to be provided such as meals, clothes, toiletries,

nursing services, laundry services, bed linen and towels and cleaning services.

17
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(c) a copy of the weekly programme; and

(d)  acopy of the complaints procedure.

(2) The manager of the accredited organisation must notify the provincial
department of social development of the admission of a victim of trafficking within
48 hours of such admission.

(3) An accredited organisation which provides care and accommodates a victim,
must keep a comprehensive record of each victim, and which must contain the
following information-

(a) the names and surname and identity number of the victim ;

(b) the residential address and contact numbers of the victim before being
accommodated as well as the country of origin;

(c) the medical condition of the victim;

(d) particulars and details of medical treatment of such victim;

(e) details of hospitals, clinics and medical practitioners attending to the
victim;

(f) particulars of next of kin or other relatives of the victim;

(9) details of the referral person or agency; and

(h) details on the case as observed and experienced by the referral person or

agency.

18
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Financial assistance to accredited organisations

13 (a) An accredited organisation may apply to the provincial department of
social development for financial assistance as provided for in section 24(2)(b) of
the Act.

(b)  The application will be considered subject to, the availability of funds, and
the policy on financial awards to nonprofit organisation of the provincial
department of social development taking into account the following
circumstances:

(i) if the organisation can demonstrate through the submission of a business plan
that they require funding to provide for services to victims of trafficking and failure
to obtain such funding may lead to financial strain to the organisation;

(i) upon submission of a cash flow projection for a period of three (3) years;
and

(iif)  upon submission of a business plan.

(2) When making an application in terms of sub regulation (1), an accredited
organisation must, provide the following details:

(@)  The particulars of the accredited organisation;

(b)  the physical and postal address of the accredited organisation;

(c) the type of programmes and services in the accredited organisation in
respect of which the application is made;

(d)  the number of male and female adults that will be accommodated in the

accredited organisation in respect of which the application is made;
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(e) the number of male and female children accompanying an adult victim that
will be accommodated in the accredited organisation in respect of which the
application is made;

(f) the qualifications, skills and experience of the staff employed to provide care
to different types of victims in the accredited organisation; and

(g) a description of the contents of the programmes and services to be offered,
including the aims and objectives.

(3)  An application referred to in sub regulation (1) must be accompanied by
the following additional documents:

(@) A costed business plan containing—

(i) the business hours of the accredited organisation;

(i) the organisational structure;

(iii)  the fee structure;

(iv)  the daily programme for nine weeks;

(v)  the staff composition and contact details;

(vi)  the disciplinary policy;

(vii)  the weekly food menu;

(b)  the constitution of the accredited organisation which must contain the
following information:

(i) the name of the organisation;

(ii) the types of programmes and services to be provided,;

(i)  the composition, powers, duties and contact details of the management of

the organisation;
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(iv)  the powers, obligations and undertaking of management to delegate all
authority with regard to care, behavior management and development of victims
in the organisation, where applicable;

(v)  the procedure for amending the constitution; and

(vi)  acommitment from the management to ensure compliance with the norms
and minimum standards provided for in Annexure A for providing services to
victims of trafficking;

(c) an original copy of the approved building plans or a copy of the building
plans that have been submitted for approval if the approval of the building plans
is still under consideration;

(d)  an emergency plan;

(e) clearance certificates to the effect that the names of the organisation and
staff members working in the organisation and the name of any employee do not
appear in Part B of the National Child Protection Register or the National
Register for Sex Offenders issued by the Director-General and the Director-
General: Justice and Constitutional Development, respectively; and

(f) a health certificate issued by the local municipality in whose area the
organisation is to operate, confirming compliance with the structural health
requirements of that municipality.

(4) The provincial department of social development may provide guidance and
administrative support to accredited organisations in completing a form, or linking

the organisation with other relevant departments applying for a health permit.
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(5) If the provincial head has approved or rejected an application for financial
assistance, he or she must notify the accredited organisation in writing of his or
her decision, and if the application is rejected, furnish the organisation with
written reasons for such rejection.

(6) An accredited organisation which is affected by the rejection of an
application for financial assistance, may, lodge an appeal against such decision
within 14 days of receipt of the decision in a form that corresponds substantially
with Form 5 in PART 2.

(7) If the accredited organisation which receives financial assistance ceases to
comply with the accreditation requirements, norms and minimum standards,
conditions or directives issued in writing by the provincial head, such provincial
head may, after giving the organization notice to comply, take the steps
necessary to recover from that accredited organisation, any portion of or the total

amount of the financial assistance paid to that organisation.

Developmental quality assurance process in respect of each accredited
organisation

14 (1) (a) A developmental quality assurance process referred to in section 24(5)
of the Act must be conducted by a quality assurance panel appointed by the
Minister.

(b) The panel must consist of not less than three and not more than seven
members and at least one member must be a person from an organisation that is

independent from organisations providing services to victims of trafficking.
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(c) The members of the panel must have knowledge and experience relating to
trafficking programmes and children’s issues pertaining to development, care and
protection of children.

(d) An official employed by the State may be appointed as a member of the
panel.

(e) The panel must determine its own procedures having regard to sound
administrative practices and just administrative action.

(2) In conducting the developmental quality assurance process the panel must—
(@) give the accredited organisation reasonable notice of the intention to
conduct the developmental quality assurance;

(b) hold a preliminary meeting with the management and relevant staff of the
accredited organisation to discuss the objective of the developmental quality
assurance, the methods, mechanisms and criteria which will be used in the
process;

(c) invite the accredited organisation to submit any written evidence on self-
review and recommendations;

(d) receive oral evidence where necessary and consider and assess the
evidence received,

(e) begin fieldwork which must include site-visits and interviews with the victims
who are attending or who have attended the trafficking programmes;

(f) prepare a preliminary report which must contain the proposed findings and

recommendations supported by reasons for the findings;
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(g) give the accredited organisation an opportunity to respond to the preliminary
report;

(h) consider the response, if any, of the accredited organisation on the
preliminary report; and

(i) compile a final report.

(3) The preliminary and final report must—

(a) provide sufficient information so as to enable the accredited organisation
and the Minister to understand its conclusions and findings;

(b) state the information that was considered;

(c) explain how the panel arrived at the conclusions and its findings;

(d) include the sources of the information;

(e) in alogical manner reflect the recommendations made, if any;

() motivate any recommendation made in an appropriate manner, pursuant
to the information that was available and considered; and

(g) indicate, in the case of conflicting information, which information was relied
upon and the reasons therefor.

(4) (@) The panel must submit the final report to the Minister to be dealt with in
terms of the policy framework and system referred to in section 40 of the Act.

(b) A copy of the final report must be submitted to the accredited organisation.

(5) A development quality assurance process must be conducted in respect of

each accredited organisation at least once a year or upon receipt of a complaint.
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Norms and minimum standards for accredited organisations

15.  Every accredited organisation must adhere to the norms and minimum
standards as provided for in Annexure A.

The manner in which information on victims of trafficking must be collected
16. An accredited organisation must on a quarterly basis, in a form that
corresponds substantially with Form 12 in PART 2, collect the information
referred to in section 25(4)(a) of the Act.

Plan to address needs of victim of trafficking

17.  An accredited organisation must as soon as a victim of trafficking has
been issued with a letter of recognition, draw up a plan referred to in section
28(2) of the Act to address the needs of that victim of trafficking in a form that
corresponds substantially with Form 13 in PART 2.

Return of adult victim of trafficking within Republic

18. (1) An accredited organisation must, in consultation with the provincial
department of social development, make an assessment of the place from where
the victim has been trafficked to ascertain the safety of the victim, the possibility
of being trafficked again in the event he is returned back to that place.

(2) An accredited organisation must, after the assessment referred to in sub
regulation (1) and if satisfied about the safety of the victim and that there is no
possibility that the victim might be harmed, killed or trafficked again, inform the
department of social development of the outcome of such an assessment.

(3) The department of social development must, upon receipt of the outcome of

the assessment from the accredited organisation:
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(a) determine the distance between the accredited organisation and the place
where the victim is to be transported;

(b) ascertain the cost of transporting such a victim based on the mode of
transportation; and

(c) ascertain whether or not such a victim has financial means to travel between
the distance referred to in paragraph (a).

(4)(@a) The department of social development must, after consulting the
accredited organisation and assessing the financial means of the victim,
determine whether the victim does have the financial means to travel from the
accredited organisation to the place from where the victim was trafficked.

(b) Where the victim is found to have the financial means to travel, the
department of social development must, in consultation with the accredited
organisation, arrange transport to be paid by the victim.

(c) Where the victim is found not to have the financial means to travel, the
department of social development must, in consultation with the accredited
organisation, provide transport for the victim to the place from where the victim

was trafficked.
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PART 2 (FORMS)

Provincial Logo FORM 1

REPORTING OF CHILD SUSPECTED TO BE A VICTIM OF TRAFFICKING

[SECTION 18(5) OF THE PREVENTION AND COMBATING OF TRAFFICKING IN PERSONS
ACT, 2013 (Act No7 of 2013)]
(Regulation 2)
[SECTION 110 OF THE CHILDREN’S ACT 38 OF 2005]
REPORTING OF ABUSE OR DELIBERATE NEGLECT OF CHILD
(Regulation 33)

[SECTION 110 OF THE CHILDREN’S ACT 38 OF 2005]

REPORTING OF ABUSE TO PROVINCIAL DEPARTMENT OF SOCIAL DEVELOPMENT,
DESIGNATED CHILD PROTECTION ORGANISATION OR POLICE OFFICIAL

NOTE: A SEPARATE FORM MUST BE COMPLETED FOR EACH CHILD

TO: The Head of the Department

Pursuant to section 110 of the Children’s Act, 2005, and for purposes of section 114(1)(a) of the Act, you
are hereby advised that a child has been abused in a manner causing physical injury/ sexually abused/
deliberately neglected or is in need of care and protection.
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Source of report (do not identify person) ] victim ] Relative ] parent
[l Neighbour [ friend [ professional (SPECIfY) wirrireiraiririri s
L] other (SPECITY) wureuruuransanrunsursursrsrs s s s s s s s ra s asra s sa s g ea s s a R EaE AR R R R RN E R RR R RN R R AR R Taen
Date Reported to child protection organisation: DD MM CCYY
1. CHILD

Surname Full name(s)
Gender: M F Date of Birth: DD MM CCYY
School Name: Grade: Age / Estimated Age:

* ID no:

* Passport no:

Contact no:

2. CATEGORY OF CHILD IN NEED OF CARE AND PROTECTION

[ child abuse [ child 1abour

[0 commercial sexual exploitation

[ child trafficking

[ exploited children

[Istreet child

[ child abduction
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3. OTHER INTERVENTION - CONTACT PERSON TRUSTED BY CHILD

Surname:

Name:

Physical address:

Telephone number:

Other children interviewed:

|:| No Number :

4. CAREGIVER INFORMATION ( If not same as trusted person or parent(s) of child)

Surname:

Name:

Physical Address:

Postal address

Relationship to child:

Telephone number: Mobile:

5. ALLEGED ABUSER

5.1) Surname Full Name(s)
Date of Birth: DD MM CCYY Gender: M
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ID No: Age:
* Passport No: * Drivers license number:
Also known as: Relationship to child:
O Father O Mother DGrandfather

DGrandmotherDStep father DStep mother

Street Address (include postal code): Jroster father L]Aunt Cuncle
[lFoster mother[] Sibling O Caregiver
[l Professional: social worker/police

officer/teacher/caregiver/priest/dr/

volunteer

L] other (specify)Other (specify)

Postal Code:

5.2) WHEREABOUTS OF ALLEGED PERPETRATOR:

[ section 153 (Request for removal by SAPS) [ still in home
O 1n hospital (Name/Place.....ciuiieireirmiririmnissrsrsrsnsss s s s s snssassanse )
[ 1n detention [ = 10 L= 3 = T = )
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O Living somewhere else (AddreSS..ciciirrrirmimimisimismamamararararsmsssmsmssmmmsmssmmsmamasarararsrarsmanns )
[l whereabouts unknown ] un-identified
6. PARENTS OF CHILD (If other than above)
Surname: Father / Step-father Full name(s)
Date of Birth: DD MM CCYY Gender: M F
ID number: Age:
Surname: Mother / Step-mother Full name(s)
Date of Birth: DD MM CCYY Gender: M F
ID number: Age:
Names and ages of siblings or other children if helpful for tracking
Surname Full names Age/Date of birth
31
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Street Address (include postal code):

Postal Code:

7. ABUSE
Date of Incident: If date Episodic/ongoing from (date) Reported to CPR:
unknown
(mark with X
here):
DD MM CCYY DD MM CCYy DD MM CCYy
Place of incident: [ child’s home [ Field ] Tavern [ school

[ Friend’s place

[] After school centre [ ECD centre [l Neighbour [ private hostel

] child and youth care centre] Foster home [ Temporary safe care

[] temporary respite care

L] other (specify)

7.1) TYPE OF ABUSE (Tick only the one that indicates the key motive of intent)

Physical

Emotional

Sexual

Deliberate neglect

7.2) INDICATORS (Check any that apply)

PHYSICAL: ] Abrasions

This gazette is also available free online at www.gpwonline.co.za

[l Bruises

[l Burns/Scalding

|:| Fractures
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] other physical illness ] cuts [ welts

O Repeated injuries [ Fatal injury (date of death)

O Injury to internal organs ] Head injuries ] No visible injuries (elaborate)
[l Poisoning (specify) L] other Behavioral or physical (specify)

EMOTIONAL: ] withdrawal [ Depression [ self destructive aggressive behaviour

O Corruption through exposure to illegal activities O Deprivation of affection

O Exposure to anti-social activities O Exposure to family violence

] parent or care giver negative mental condition O Inappropriate and continued criticism

] Humiliation [ Isolation ] Threats O Development Delays O Oppression

O Rejection ] Accusations [] Anxiety ] Lack of cognitive stimulation

[l Mental, emotional or developmental condition requiring treatment (specify)

SEXUAL: [] contact abuse [l Rape [l Sodomy
O MasturbationD Oral sex area O Molestation
[ Non contact abuse (flashing, peeping) O Irritation, pain, injury to genital

[] other indicators of sexual molestation or exploitation (specify)
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DELIBERATE NEGLECT: L] malnutrition [ Medical ] Physical [ Educational

[] Refusal to assume parental responsibility O Neglectful supervision ] Abandonment

7.3) Indicate overall degree of risk to child:

O mild [] Moderate L] severe ] unknown
7.4) Where applicable, tick the secondary type of abuse or multiple abuse: ] ves [ No
Sexual Physical Emotional Deliberate Neglect

Brief explanation of occurrence(s) (including a statement describing frequency and duration)

8. MEDICAL INTERVENTION (*)

Examined by:

D Doctor

D Reg. Nurse

Treatment received:

D Yes

] No

Where (name of hospital,
clinic, private doctor):

Hospitalised:

|:| For assessment

D For treatment

Ol As temporary safe care

(place of safety)

Contact person:

Contact person:

Contact person:

Contact person:

Telephone No:

Telephone No:

Telephone No:

Telephone No:
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9. CHILDREN’S COURT INTERVENTION (*)

Removal of child to temporary safe care (Section 152): Date

[ ves [ No MM DD CCYY

10. SAPS: (ACTION RELATED TO ALLEGED ABUSER(S)) - (*)

Reported to SAPS: Charges laid: Date

DD MM CCYY
[l Yes [l No Ol Yes Ol No
CASE NR Police Station Telephone Nr
Name of Police Officer Rank of Police Officer

11. CHILD KNOWN TO DESIGNATED CHILD PROTECTION ORGANISATION (DCPO)/ SOCIAL

DEVELOPMENT(DSD)?
11.1) Child known to DCPO/DSD ?: L ves ] No
Name of DCPO/DSD Office: Contact number Reference number

12. DETAILS OF PERSON WHO REPORTS ALLEGED ABUSE (Refers to a professional or mandatory
obliged to report child abuse in terms of Section 110(1))

CAPACITY(OF INFORMANT)

Caregiver Correctional Child and Dentist Doctor Drop in Centre
Official Youth Care
Centre
Homeopath Labour Legal Midwife Member Medical
35
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Inspector Practitioner of staff — Practitioner
partial
care
facility
Minister of Nurse Occupational | Psychologist Police Physiotherapist
Religion Therapist Official
Religious leader Social service professional Social worker
Speech therapist Shelter Traditional leader
Teacher Traditional health Volunteer Worker - partial
practitioner care facility
Other (specify)
Surname of informant Name of informant

Name of employer

Employer Address Work Telephone Nr Fax Number

Email Address

(*) = Complete if information is available or applicable

I declare that the particulars set out in the above mentioned statement are true and correct to
the best of my knowledge.

Signature of informant:

Date:
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Official Stamp
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FORM 2
NOTIFICATION OF PLACING VICTIM OF TRAFFICKING AT AN
ACCREDITED ORGANISATION OR IN TEMPORARY SAFE CARE

(Section 19(5) or (6) of the Prevention and Combating of Trafficking in Persons
Act, 2013 (Act No. 7 of 2013)

TO: A. Accredited Organisation

Important notice: The unauthorised access to and disclosure of
information of a victim of trafficking or suspected victim of trafficking or
child in the care of a victim of trafficking is an offence for which the
penalty is a fine or imprisonment for a period not exceeding 15 years or
both (section 23 read with section 13(c) of the Prevention and Combating
of Trafficking in Persons Act, 2013)

Name and Surname M/F Age Nationality

1. NATURE AND ACCOUNT OF INCIDENT

Date: Source of report (do not identify person):
€ Victim Relative Neighbours Professional (specify)
Friend Other (specify)
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2. TYPE OF EXPLOITATION

slavery or practices similar to slavery forced labour
forced marriage the removal of body parts
sexual exploitation the impregnation of a female

person against her will for the
purpose of selling her child
debt bondage when the child is born

servitude

3. INDICATORS (check any that apply)

Abrasions  Fractures Cuts

Burns Welts Bruises Irritation, pain or injury to genitals
Pregnancy Malnutrition Indications of sexual exploitation

Other physical injury (specify)

No visible injuries (elaborate)

Other (specify)

Indicate degree of abuse = Mild Moderate Severe

4. BRIEFLY GIVE REASONS FOR SUSPECTING THAT THAT PERSON IS A
VICTIM OF TRAFFICKING:
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5. ACTION TAKEN

5.1 Police intervention

€ Victim placed in temporary safe care

€ Victim placed at Accredited Organisation

€ Case reported to Provincial Department of Social Development
€ Police investigation

Police station: | CAS No: Tel No: Cell No OB
Ref
Work No

PERSAL No Name Rank Signature

5.2 TRANSPORT OF A VICTIM TO AN ACCREDITED ORGANISATION OR
A PLACE OF TEMPORARY SAFE CARE

(Accredited Organisation / Place of temporary safe care)

The abovementioned person is hereby placed in your care as provided for in
terms of section 19 of the Prevention and Combating of Trafficking in Persons
Act, 2013 (Act No. 7 of 2013).

Date and time | Name and address of Tel No of Name of person
of receipt of institution institution receiving the
the person victim

Signature of person receiving the victim on
behalf of the institution
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Provincial Logo
FORM 3

ASSESSMENT WHETHER ADULT PERSON IS A VICTIM OF TRAFFICKING
(complete that which is applicable)

(Regulation 3)

SECTION 19(8) PREVENTION AND COMBATING OF TRAFFIKCING IN
PERSONS ACT, 2013 (Act No. 7 OF 2013)]

Date of birth and identity number: ....................................

Nationality of victim of human
trafficking

South African | Foreign
National/s

List the country, province or city and
place of origin from where the victim
has been recruited

List the country, province or city
that the victim passed in the
recruitment process

1

Please indicate the PURPOSE for being trafficked Tick in the

appropriate
box

and escort agencies.

1 | Sexual exploitation, for example, in the streets, bars, brothels,
massage parlours, sauna, call-girl, pornography filming studios
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2 | Forced Labour

3 | False and illegal adoptions

4 | Legal adoption for the purpose of child exploitation

5 | Domestic servitude

6 | Street begging or peddling

7 | Forced military service

8 | Forced marriage

9 | Organ removal

10 | Serfdom (This happens when a person is forced to live and
work on land belonging to another person by law, custom or
agreement)

11 | Servitude (Obtaining the labour or services of another person
through threats of harm to the person or another person or
through a scheme, plan or pattern intended to cause the person
to believe that if they do not perform the labour or services they
or another person would suffer harm)

12 | Slavery or similar activities

13 | Forced criminal activities for example, manufacturing drugs,
drug muling, selling drugs, pick pocketing, robberies, and
prostitution

14 | Other: (please specify)

This gazette is also available free online at www.gpwonline.co.za

42



46 No. 39318 GOVERNMENT GAZETTE, 23 OCTOBER 2015

This gazette is also available free online at www.gpwonline.co.za

Please write METHOD/MEANS which was used to recruit the Tick in the
victim appropriate
box
1 | Threat
2 | Forced
3 | Intimidation or other forms of coercion
4 | Abducted
5 | Kidnapped
6 | Fraud
7 | Deception (false promise)
8 | Payments or benefits handed to a person in order to obtain the
consent of another person
9 | Debt bondage
10 | Abuse of power
11 | Abuse of vulnerability (Abuse that leads a person to believe
that he or she has no reasonable alternative but to submit to
exploitation by taking advantage of their vulnerabilities such as
being an undocumented illegal immigrant, pregnancy, disability,
addiction to substances, being a child, social or economic
circumstances)
12 | Method/means unknown to suspected victim
13 | Other: (please specify)
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Please indicate the METHOD and carrier used to

TRANSPORT victim within and across the borders of the

-Tick in the
appropriate box

Republic

1 | Car

2 | Bus

3 | Ship/vessel

4 | Container

5 | Truck

6 | Aeroplane

7 | Other: (please specify)

Please indicate ROUTE to transport the victim of | Name of | Tick in the
human trafficking into the country or within the | carrier appropriate
country box

1 | Air

2 | Land

3 | Sea

4 | Other: (please specify)
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Please INDICATE the types of TRAVEL | Tick in the
DOCUMENTS that victims have used to | appropriate
cross the borders and travel within the | box

Republic

1 | Passport

2 | Holiday VISA

3 | False Documents

4 | Without Documents

5 | Other: (please specify: eg: identity

document)

This gazette is also available free online at www.gpwonline.co.za

Please indicate the whereabouts of the identity or travel | Either YES
documents if they are not in the possession of the suspected | or NO
victim
1 | Is the identify or travel documents in the possession of the

person who recruited them or any one of their accomplices
2 | To the victim’s knowledge who confiscated

the documents?
3 | To the victim’s knowledge who concealed

the documents?
4 | To the victim’s knowledge who intentionally destroyed the

documents?

45




STAATSKOERANT, 23 OKTOBER 2015 No. 39318 49

SUMMARY

NOW YOU SHOULD BE ABLE TO FINALISE YOUR DECISION BASED ON
THE FOLLOWING QUESTIONS IF THE VICTIM IS A VICITM OF
TRAFFICKING.

ANSWER THE FOLLOWING QUESTIONS:

1. Was the victim recruited?

[ 103
WREN?... ettt
L L LT

2. Was the victim transported form point ‘a’ to ‘b’ or from ‘a’ to ‘b’ to ‘c’ to
‘d’?

From where to Where?........
What happened?........ooii e
3. Was the victim exploited?

[

L LT

WHREIe?.....o e

If the affected person or child was delivered, recruited, transported,
transferred, harboured, sold, exchanged, leased or received within or
across the borders of the Republic by means of a threat, force, coercion,
fraud, deception, abduction, kidnapping, abuse of their vulnerability or
abuse of another person’s power over them, for the purpose of exploiting
them or a child or another person, then a crime of trafficking was
committed and the victim may be the affected person or any other person
for whom exchanges of rewards or benefits were made.

46

This gazette is also available free online at www.gpwonline.co.za




50 No. 39318 GOVERNMENT GAZETTE, 23 OCTOBER 2015

Provincial Logo

FORM 4

LETTER OF RECOGNITION AS A VICTIM OF TRAFFICKING
(* DELETE WHICH IS NOT APPLICABLE)
(Regulation 4)
[SECTION 19 (10) PREVENTION AND COMBATING OF TRAFFICKING IN
PERSONS ACT, 2013 (Act No. 7 OF 2013) (the Act)

Letter No.

Issued to (Full names of victim)

It is hereby certified that the above-mentioned ,

has been through an assessment in terms of section 19(8) of the
Prevention and Combating of Trafficking in Persons Act, 2013 (Act No. 7 of
2013) and has been found to be a victim of human trafficking

This letter of recognition is valid with effect from

The letter of recognition is issued in terms of section 19(10) of the Act and
is not transferable.

OFFICIAL STAMP
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Provincial Logo FORM 5

APPEAL TO THE MEC AGAINST DECISION OF THE PROVINCIAL HEAD OF
SOCIAL DEVELOPMENT REGARDING THE

NON ISSUING, WITHDRAWAL OF A LETTER OF RECOGNITION AS VICTIM

OF TRAFFICKING AND REJECTION OF AN APPLICATION FOR FINANCIAL

ASSISTANCE
(* DELETE WHICH IS NOT APPLICABLE)

(Regulation 6)

[SECTION 20(1)(b), SECTION 24(2)(b), SECTION 43(3)(d) and SECTION
43(3)(h) PREVENTION AND COMBATING OF TRAFFIKCING IN PERSONS
ACT, 2013 (Act No. 7 OF 2013) (the Act)]

Name of victim/applicant:
Name of organisation:
Physical address of organisation:

This is an appeal against a decision of the provincial head of social development

of
(insert name of province) against

the exercise of his or discretion in respect of a decision relating to:
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Indicate  decision
against which this
appeal is lodged
(indicate yes or no)

Grounds on which appeal is lodged

Section 19 (10) : Non issuing of the letter of recognition

Section 19 (11) Withdrawal of the letter of recognition

Rejection of an application for financial assistance

Regulation 7 : Condonation of late lodging of appeal

Section 24(4)(a) : Consideration of accreditation

Regulation 9 (9) : Consideration of application for renewal
of accreditation

Section 24(3)(c): Removal from the accreditation system

Section 24(4)(b) : Expiry of accreditation certificate and
consideration of application for re-instatement

Section 24(3)(a) Compliance with the norms and minimum

standards

The reasons provided by the provincial head of social development for his or her
decision are attached.

My reasons for appealing against the decision or requesting condonation of late
lodging of appeal are attached.

APPLICANT’S SIGNATURE

WITNESS

DATE

NOTE: The appeal must be lodged with the MEC for social development in the
province where the decision was taken by the provincial head of social

development.
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Provincial Logo FORM 6

Application for condonation for late lodging of appeal

(Regulation 7)

PREVENTION AND COMBATING OF TRAFFICKING IN PERSONS ACT, 2013
(Act No. 7 OF 2013)

A. PERSONAL DETAILS OF APPALENT OR BENEFICIARY

Surname: Full Names:

ID Number:

Nationality:

DOB: Gender:

Tel No: Fax No:

E Mail: Cell No:

Physical Address:

Postal Address:

B. REASONS FOR LATE LODGING OF AN APPEAL

(i) Reasons for application for condonation as contemplated in regulation
7(2)(a)
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(i) whether it is in the interests of justice that condonation be granted as contemplated
in regulation 7(2)(b);

7(2)(c).

(If the space provided is insufficient, please attach a separate page to this form
and clearly indicate that a separate page(s) is attached).

C. DOCUMENTATION TO ACCOMPANY CONDONATION APPLICATION
FORM 5 (Application for Appeal)

All documents required under Form 5

Signature of

applicant/beneficiary/............................ Place......oooiiiiiii

Applicant’'s Representative.................oooil,

NB. This form is submitted together with FORM 5 the application for appeal
form
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Provincial Logo FORM 7

APPLICATION FOR ACCREDITATION OF ORGANIZSATION TO PROVIDE
SERVICES TO ADULT VICTIMS OF TRAFFICKING

FULL ACCREDITATION/TEMPORARY SAFE CARE/REINSTATEMENT OF
ACCREDITATION/RENEWAL OF ACCREDITATION OF ORGANIZSATION

(* DELETE WHICH IS NOT APPLICABLE)
(Regulation 9)

[SECTION 24(4)(a) PREVENTION AND COMBATING OF TRAFFICKING IN
PERSONS ACT, ACT NO. 7 OF 2013]

(A) APPLICATION FOR
ACCREDITATION

This is an application in respect of:

An organisation who wants to be accredited to provide services to adult

victims of trafficking

An organisation who wants to be accredited to provide services to adult

victims of trafficking and their children
Reinstatement or renewal of accreditation of organisation

Accreditation to provide temporary safe care

(Indicate the type of organisation in respect of which application is made)
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(B) | PARTICULARS OF
APPLICATION

Name of organisation:

Physical
address:

Postal address:

Postal code:

Name of person or body who manages the organisation or who wishes to
establish it:

Physical address of person or body:
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Telephone : Cell phone

Fax number: E-mail:

The number of adults to be accommodated in each category in respect of which
application is made:

Target group Number Gender Total

Male Female

Adults (only)

Adults with their
children

Total

(c) [ SUPPORTING DOCUMENTS

The following supporting documents must accompany the application:

* An exposition of the prescribed or other skills with supporting documents
of the applicant or manager of the organisation including a copy of any
qualification which would enhance rehabilitation services to victims of
human trafficking;

* areport by a social service professional on the viability of the application ;

* a costed business plan;

* the constitution ;

* an original copy of the approved plans or a copy of the plans that has
been submitted for approval if the application for the approval of the plans
is still under consideration;

* the emergency plan;

* clearance certificates that the name of the applicant and the names of all
staff members do not appear in the National Register for Sex Offenders
established by Chapter 6 of the Criminal Law (Sexual Offences and
Related Matters) Amendment Act, 2007 (Act No.32 of 2007), and in Part B
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of the National Child Protection Register established by Part 2 of Chapter
7 of the Act;

a three months or 12 weeks programme; and

a daily menu for one week.

(D) OTHER SUPPORTING
DOCUMENTS (Depends on the
target group)

The proposed process of screening, admission, care and support of an
adult person—
(1) suspected of being a victim of trafficking;
(i) to whom a letter of recognition has been issued; or
(iii) as contemplated in section 19(12) of the Act;
Programmes offered by the organisation offer which are aimed at the—
(i) provision of accommodation to adult victims of trafficking;
(i) provision of counseling to adult victims of trafficking;
(iii)  reintegration of adult victims of trafficking into their families
and communities; and where applicable
(iv)  provision of rehabilitation and therapeutic services to adult
victims of trafficking; and/or
(v) provision of education and skills development training to
adult victims of trafficking;
Programmes are offered by the organisation to a child in the care of a
victim of trafficking, as provided for in 26(3) of the Act, which must
include, at a minimum, a programme aimed at the reception, care and
development of that child;
Evidence that the organisation and the facilities therein are accessible in
accordance with the norms and minimum standards as outlined in
Annexure B;
Evidence that the safety and protective environment of the organisation,
health care and support, and recreational facilities meet the norms and
minimum standards as provided for in Annexure B;
Evidence that the organisation complies with the norms and minimum
standards to accommodate victims as provided for in Annexure B;
Evidence that the organisation has the ability to provide a safe
environment for children; proper care for sick children; and safe storage of
anything that may be harmful to children.
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(E) GENERAL REMARKS

Any additional remarks by the applicant in support of the application:

| certify that the above-mentioned particulars are, to the best of my knowledge,
true and correct.

SIGNATURE OF APPLICANT CAPACITY

DATE

Official Date Stamp:
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Provincial Logo FORM 8

CERTIFICATE OF ACCREDITATION OF ORGANISATION

THAT PROVIDES CARE AND SUPPORT SERVICES TO VICTIMS OF HUMAN
TRAFFICKING
(* DELETE WHICH IS NOT APPLICABLE)
[Regulation 9(6)]
[SECTION 24 (4)(a)-(b) PREVENTION AND COMBATING OF TRAFFIKCING
IN PERSONS ACT, 2013 (Act No. 7 OF 2013) (The Act)]

Accreditation Certificate No:.

Non-Profit Organisation
No:

Issued to (Name and Physical Address of Organisation)

It is hereby certified that the above-mentioned organisation, , has been
accredited in terms of section 24 of Act, to provide services to victims of human
trafficking in terms of section 26 of the Act. This certificate is valid with effect from

(dd/mm/yyyy) and will expire on

(dd/mm/yyyy)...............

NB: In terms of regulation 9(8), the original accreditation certificate must
be—
(a)displayed in a prominent place clearly visible to the public and the

residents of the organisation; and
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(b) maintained in such a state that it can be produced undamaged and

in a legible condition.

(OFFICIAL STAMP)

DIRECTOR-GENERAL: SOCIAL DEVELOPMENT
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Provincial Logo FORM 9

GRANTING CERTIFICATE OFACCREDITATION, ACCREDITATION TO
PROVIDE TEMPORARY SAFE CARE, REINSTATEMENT OF
ACCREDITATION OR RENEWAL OF ACCREDITATION
(* DELETE WHICH IS NOT APPLICABLE)

[Regulation 9(6)(9)]

[SECTION 24(4)(a) PREVENTION AND COMBATING OF TRAFFICKING IN
PERSONS ACT, 2013 (Act No. 7 OF 2013)

It is hereby certified

the following organisation has been accredited in terms of regulation 9(6)
of the Act

the accreditation of the following organisation has been renewed on

conditions in terms of regulation 9(9) of the Act
the reinstatement of the following organisation has been approved
Not accredited

Accreditation to provide temporary safe care

on (insert date).

Name of organisation: -

Physical address of organisation:
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The validity of this registration expires on:
(insert date)

The above mentioned organisation is accredited subject to the following
conditions including the maximum number of adult victims and their children may
be accommodated:

Indicate Type of service Type of Maximum number
registration ) programmes of adults and their
(adults & children or and services children to be
(Yes or No only adults) .
and type or Indicate \ or X
types of
registration)
1. Safe  accommodation Adults:
for adult, especially
those at risk of harm Children

requiring a high level of
support, protection and
development, hygienic
and adequate toilet
facilities, access to
refuse disposal services
or other adequate
means of disposal of
refuse generated at the
facility, and the drawing
up of action plans for

emergencies.

2. Rehabilitation
programme

3. Education programme

4. After school centre

5. Skills development
training.
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6. Safe accommodation
the children of adult
victim.

7. Safe environment for
children.

8. Proper care for sick
children or children that
become ill.

9. Safe storage of

anything that may be
harmful to children.

10. Reception of victims.

11. Care: including access
to and provision of
adequate health care
and the provision of
separate facilities for
male and female victims

of trafficking.

12. Development

13. Temporarily
accommodation to

determine if the person
is a victim of human
trafficking

Other:

The registration or renewal of accreditation is subject to the following additional
conditions:
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Provincial Head: Social Development

Date of issue:
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Provincial Logo FORM 10

90 DAYS WRITTEN NOTICE OF TERMINATION OF SERVICES

NOTICE OF ACCREDITED ORGANISATION’S INTENTION TO WITHDRAW
OR TERMINATE SERVICES TO VICTIMS OF TRAFFICKING

(* DELETE WHICH IS NOT APPLICABLE)
[(Regulation 10(1)]

[SECTION 24(3)(c) PREVENTION AND COMBATING OF TRAFFIKCING IN
PERSONS ACT, 2013 (Act No. 7 OF 2013)(the Act)]

To:The Provincial Head of Department of Social Development

(Name of Province)

From: (Name of Accredited

Organisation)

(Physical Address

of Accredited Organisation)

NOTICE OF INTENTION TO WITHDRAW OR TERMINATE THE PROVISION
OF SERVICES TO VICTIMS OF TRAFFICKING

The above mentioned organisation wishes to notify the department of social
development about its intention to terminate the provision of services to victims of
trafficking with effect from (date).............cooo Details of
the steps undertaken for continued accommodation of the affected victims are

outlined in the document accompanying this notification letter.
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Regards,

MANAGER OF ACCREDITED ORGANISATION

DATE:
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Provincial Logo FORM 11

90 DAYS WRITTEN NOTICE OF TERMINATION OF SERVICES

ACKNOWLEDGEMENT OF RECEIPT OF NOTIFICATION OF AN
ACCREDITED ORGANISATION’S INTENTION TO WITHDRAW OR
TERMINATE THE PROVISION OF SERVICES TO VICTIMS OF HUMAN
TRAFFICKING
(* DELETE WHICH IS NOT APPLICABLE)

[(Regulation 10 (3)]

[SECTION 24(3)(c) PREVENTION AND COMBATING OF TRAFFIKCING IN
PERSONS ACT, 2013 (Act No. 7 OF 2013)( the Act)]

To:

RE: ACKNOWLEDGEMENT OF NOTICE OF INTENTION TO WITHDRAW OR
TERMINATE THE PROVISION OF SERVICES TO VICTIMS OF TRAFFICKING

| hereby acknowledge receipt of your notice of intention to withdraw or terminate

your provision of services to victims of human trafficking.

The contents have been noted, and the department will remove your
organisation’s name from the register of accredited organisations with effect from

.............................................. as prescribed by section 24(3)(c) of the Act.
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Your co-operation is highly appreciated.

Provincial Head
DATE:
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Provincial Logo FORM 12
COLLECTION OF INFORMATION ON VICTIMS OF TRAFFICKING
Regulation 16

[SECTIONS 25(4) and 43(3)() PREVENTION AND COMBATING OF
TRAFFICKING IN PERSONS ACT 2013, (ACT NO. 7 OF 2013)]

QUARTERLY STATISTICS FROM ORGANISATION THAT RENDER
SERVICES TO VICTIMS OF HUMAN TRAFFICKING

Tick appropriate block with a X

Province Lim | Mpu Gau KZN | EC wWC NC NW

FS

Region/District

Name of the
ORGANISATION

Reporting month

Name of
Capturer

Contact No. of
Capturer

Email Address of
Capturer

Signature of
Capturer

Name of Shelter
Accredited
Organisation
manager
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Signature of
Accredited
Organisation
Manager

Summary report: In case of no admissions during this reporting month only

current month

send the first page to the receiver. Indicate number of admissions for the

until the end of the same month.

Please complete this section onwards on NEW admissions in
shelter/centre. The reporting period is from the beginning of each month

Nationality of victims of human trafficking South Foreign
Africans Nationals

Number of victims of human trafficking

during the reporting month admitted / new

Number of victims of human trafficking

during the reporting month discharged

Adults in shelters Male | Female | Total

Number of adult victims who were admitted in the
shelter during this reporting period

Number of adult victims who were
released/discharged from the shelter during the
reporting month

Children (with parents) in shelters

Male

Female | Total

Number of children who were admitted in the
shelter during this reporting period
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Number of child victims who are in care of an adult
in the shelter

Number of child victims who came without an adult
to the shelter

List countries from which the foreign victims have been
trafficked; the countries to which South African citizens or
permanent residents have been trafficked; and the areas in
the Republic to and from which victims have been trafficked.
Please include their movements within the Republic e.g from
Limpopo to Gauteng and later to Eastern Cape Province

Total number of
victims

1

2

10

being trafficked

Please write total number of victims to indicate the PURPOSE for Total

escort agencies)

1 | Sexual exploitation (for example, in the streets, bars, brothels,
massage parlours, sauna, call-girl, pornography filming studios and
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2 | Forced Labour

3 | False and illegal adoptions

4 | Legal adoption for the purpose of child exploitation

5 | Domestic servitude

6 | Street begging or peddling

7 | Forced military service

8 | Forced marriage

9 | Organ removal

10 | Serfdom (This happens when a person is forced to live and work on
land belonging to another person by law, custom or agreement)

11 | Servitude (Obtaining the labour or services of another person
through threats of harm to the person or another person or through a
scheme, plan or pattern intended to cause the person to believe that
if they do not perform the labour or services they or another person
would suffer harm)

12 | Forced criminal activities for example, manufacturing drugs, drug
muling, selling drugs, pick pocketing, robberies, and prostitution

12 | Slavery or similar practices

13 | Other (Please specify)

13 | TOTAL

Please write total number of victims next to METHOD/MEANS which | Total
was used to recruit victims
1 Threat
2 | Forced
70
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3 | Intimidation or other forms of coercion

4 | Abducted

5 | Kidnapped

6 | Fraud

7 | Deception (false promise)

8 | Payments or benefits handed to a person in order to obtain the
consent of another person

9 | Debt bondage

10 | Abuse of power

11 | Abuse of vulnerability (Abuse that leads a person to believe that he
or she has no reasonable alternative but to submit to exploitation by
taking advantage of their wvulnerabilities such as being an
undocumented illegal immigrant, pregnancy, disability, addiction to
substances, being a child, social or economic circumstances)

12 | Method/means unknown to suspected victim

13 | Other (Please specify)
TOTAL
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7 | Other (Please specify)

8 | TOTAL

Please write total number of victims next to the ROUTE to transport

the victims of trafficking into the country

Total

1 | Air

2 | Land

3 | Sea

4 | Rail

5 | Other (Please specify)

Please write total number of victims next to
the types of TRAVEL DOCUMENTS that
victims have used to cross the borders of
the Republic

How documents were
obtained

Total

1 | Passport

2 | Holiday VISA

3 | False Documents

4 | Without Documents

Other: (please specify)

D O

TOTAL

Services rendered to victims of human
trafficking

South Foreign
Africans | Nationals

Total

Number of victims of human trafficking
accommodated (adults and children)
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Number of victims of human trafficking
absconded

Number of victims of human trafficking received
detoxification (substance abuse)

Number of victims of human trafficking
counselled

(adults and children)

Number of victims of human trafficking who
participated in the rehabilitation programme

Number of victims of human trafficking with a
child in their care who were provided with
services aimed at reception, care and
development of a child

Number of victims of human trafficking
reintegrated with their families or communities

Number of victims as indicated above (in this
block) who were not reported to SAPS

TOTAL NUMBER OF VICTIMS

Was the victim admitted previously in any
shelter?

South
African

Foreign
Nationals

Total

If yes indicate which shelter

If yes when

Total number of victims accommodated in shelter
prior to the current one

Please indicate who referred the victims:

-SAPS
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International Organisation for Migration (IOM)

- Social Development officials

- Health officials

-Dept. of Home Affairs

- Civil Society Organisations

-Embassy

Other: (please specify)
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Provincial Logo FORM 13

ASSESSMENT OF THE NEEDS OF A SUSPECTED VICTIM OF TRAFFICKING
(* DELETE WHICH IS NOT APPLICABLE)
(Regulation 17)
[SECTIONS 28 and 43(3)(m) PREVENTION AND COMBATING OF
TRAFFIKCING IN PERSONS ACT, 2013 (Act No. 7 OF 2013)]

The social worker should draw up a plan to establish the immediate and reasonable
future needs of the victim of trafficking to comply with section 28 of the Act.

This table can be adjusted by the service providers to suit their own
requirements. Needs differ from day to day and therefore this needs assessment
should be used and updated at regular intervals during the intervention with the
victim of trafficking.

Needs of victims of trafficking

No Needs Immediate Reasonable | Remarks
needs future
needs
1. SAFETY
1.1 Accommodation/

housing/shelter

1.2 Victim may be
harmed or killed

1.3 Request Protection:
SAPS

2, NUTRITION
Food
Specify:
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3. CLOTHING AND
TOILETRIES

4, RAPE KIT

4.1 Forensic evidence

4.2 Affidavit
(Assist the victim and
review evidence)

5. CHILDREN OF THE
VICTIM

5.1 Children in need of
care and protection

5.2 The adult victim of
trafficking will be able
to take care of her
own children within
the organisation. Is
he or she in a position
to do so?

5.3 REFER TO:

5.3.1 Medical doctor

5.3.2 Psychologist

5.3.3 Police

5.34 Clerk of the court

5.3.5 | Legal
advisor/services

5.3.6 Clinic: Substance
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abuse treatment

5.3.7 | Identification of the
type (s) of substance

5.3.8 Duration of violation
of rights

5.3.9 Establish the need for
detoxification

5.3.10 | Court: Court

preparation

6. TRANSPORT
NEEDS

6.1 Taxi

6.2 Bus

6.3 Shelter transport

6.4 Train

6.5 SAPS

7. RELATIONSHIPS
71 Family members:

Spouse/ partner

Mother/ father

brother/sister

Extended family
members

Other:

7.2 Priest/ pastor/
minister of religion/
traditional leader/
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religious leader/
spiritual leader

7.3 Self

7.3.1 Other:

8. Life skills

8.1 Self-care
Other:

8.2 Education- School
(adult)

8.3 Adult Basic
Educational Training
(ABET)

8.4 Early Childhood
Development

8.5 School-going
child/ren

8.6 School clothes

8.7 School books

8.8 Bookcase / stationery
Other:

9. Career path

9.1 Job training/
Employment

9.2 Job placement

9.3 Child care

9.4 Reintegration into
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community

9.5 Other:

EXIT PLAN (To be attached)

Date completed: ...

Name of service provider: .........cccioiiiiiiiiiiiererrer e

Practice Number.........ccoveieiiiiiiiiinnns
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Provincial Logo FORM 14

REFERRAL OF ILLEGAL FOREIGN NATIONAL TO DEPARTMENT OF HOME AFFAIRS

(Section 20(3) of the Prevention and Combatting of Trafficking in Persons Act, 2013 (Act No. 7 of 2013)
(Regulation 8)

TO: A. Department of Home Affairs

Name and Surname M/F Age Nationality

The above mentioned is referred to your department/office to be dealt with in terms of the
Immigration Act

Reasons for referral to the Department of Home Affairs:

Tick in appropriate box below

An assessment was conducted and the individual was found not to be a victim of
human trafficking

A letter of recognition was withdrawn following an observation that the individual
is not a victim of human trafficking

The individual failed to lodge an appeal following the provincial head of
Department of Social Development’s decision not to grant a letter of recognition as
a victim of human trafficking

The individual failed to lodge an appeal following the the provincial head of
Department of Social Development’s withdrawal of the letter of recognition as
victim of human trafficking.

OFFICIAL STAMP
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HEAD OF THE DEPARTMENT

(PRINT NAME)
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ANNEXURE A

NORMS AND MINIMUM  STANDARDS FOR  ACCREDITED
ORGANIZATIONS RENDERING SERVICES TO VICTIMS OF
TRAFFICKING IN TERMS OF SECTION 25 OF THE PREVENTION AND
COMBATING OF TRAFFICKING IN PERSONS ACT, 2013 (ACT NO: 7 OF
2013)

Issued by the Department of Social Development
Private Bag X91
PRETORIA
0001

website: www. socdev.gov.za

AUGUST 2015
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NORMS AND MINIMUM STANDARDS FOR ACCREDITED ORGANISATIONS THAT
ACCOMMODATE VICTIMS OF TRAFFICKING

1. Introduction

The Norms and Minimum Standards are the prescripts for accredited organisations in terms of
section 25 of the Prevention and Combating of Trafficking in Persons Act, 2013 (Act No. 7 of
2013) (“Act”). The Norms and Minimum Standards are in place as a measure to promote the
rights of victims of trafficking. All accredited organisations must comply with the requirements of
the Act.

Every accredited organisation providing care, support and protection services to victims of
trafficking must ensure that measures are in place to promote the rights of the victims as

outlined in the Service Charter for Victims of Crime in South African (“Victims’ Charter”).

Although the service providers. their employees and volunteers are required to assist victims of
trafficking, it must be taken into cognisance that the victims are not required to accept these

services, if they do not need them, and may at any point in time decline the offers.

However it should be noted that once a crime has been reported to the South African Police
Service (“SAPS”) and a case docket has been opened, the National Instructions for SAPS, the
National Prosecuting Authority Policy Directives, the Directors-General of the Departments of
Home Affairs, Labour and Social Development, are compelled to comply in the execution of
their functions and adhere to specific procedures that should be adhered to in relation to the
Act.
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2. Victims have the following rights according to the Victims’ Charter:

Rights of Victims

Corresponding duty of service provider

The right to be treated with fairness and with
respect for your dignity

To treat victims with fairness and respect for
their culture, dignity, privacy.

The right to offer information

To listen to, receive and record information as
provided by victims.

The right to receive information

To provide relevant information to victims

The right to protection

To instil a sense of security in victims.

The right to assistance

To assist victims and take into account their
basic and personal needs.

The right to restitution

To inform and refer the victims accordingly if
this need should be met.

The right to compensation

3. Requirements: Service providers have a duty to ensure that they meet all the

requirements of the Act to render services to adult victims of trafficking

Service providers must meet all the requirements of the Act in order to render services to adult

victims of trafficking. Every service provider must ensure that measures are in place to promote

and protect the rights of victims in an organisation and must display the following documentation

of the organisation in a prominent place clearly visible to the public on the premises of the

organisation; and must be maintained in such a state that it can be produced undamaged

and in a legible condition:

(@)

Certificate as an accredited organization;
non-Profit Organization registration certificate
vision and Mission of the Organization;
complaints procedure for the Organization;

contact details of the Organizations;
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(f)  contact details of the national and relevant provincial departments of Social

Development (where applicable Health and Social Development);
(g) telephone numbers of toll-free help-lines and emergency services;

(h) the Prevention and Combating of Trafficking in Persons Act, Act 7 of 2013 and its

Regulations;
(i) the Service Charter for Victims of Crime and violence in South Africa;

(j)  staff Emergency Evacuation Procedures in terms of the Occupational Health and
Safety Act; and

(k)  organisational Procedure Manual

A victim must be encouraged to report any violation of his or her rights to any relevant existing
structure which includes the Organisation; the Manager; the Department of Social Development;
SAPS; the South African Human Rights Commission, Local Authorities and the South African

Council for Social Service Professions and other relevant professional bodies.

4. NORMS, STANDARDS, OUTCOMES AND PROGRAMME PRACTICES

41. Norm 1: An organisation must be accredited

4.1.1. Standard: Certificate of accreditation must be available and displayed

4.1.2. Outcome: Organisations are accredited to accommodate victims of trafficking

PROGRAMME PRACTICES:

(a) Service provider should be granted with an accreditation certificate to render

services to victims of trafficking.

(b) Service provider should ensure that a valid accreditation certificate of the

organisation is publicly displayed in the reception or in the administration area.

This gazette is also available free online at www.gpwonline.co.za




STAATSKOERANT, 23 OKTOBER 2015 No. 39318 91

4.2. Norm 2. Service providers must ensure the victims’ safety and security in the

organisation.

4.2.1. Standard: Secured environment in which victims are protected from physical, social

and emotional harm or threat of harm.

4.2.2. Outcome: Victims are safe and secured in the organisation.

PROGRAMME PRACTICES:

(a) Controlled access to facility:

Service provider should ensure that the organisation have Close Circuit Television

System (“CCTV”) Cameras and alarm system which are in a good working condition.

(b) Appointment of competent staff members:

Service provider should ensure that security staff members are orientated in the

maintenance of control measures in the organisation.

(c) Action plan for emergencies:

Service provider should ensure that an emergency action plan with relevant contact
details are displayed and regularly updated.
«» All emergency numbers of SAPS; Crime Stop; HAWKS, hospitals; fire fighters;
clinics; staff on duty; and toll-free help lines should be displayed on the wall
next to the phone.

« Policies and procedures for dealing with structural and environmental

emergencies and disasters should be in place.

(d) Service provider should ensure that an emergency plan of when the organisation is

attacked is in place

(e) Service provider should ensure that staff members are provided with panic buttons for

the use in emergencies. The safety of the staff members is of utmost importance.

(f) Service provider should ensure that the organisation has an emergency generator or

backup plan (e.g. candles, gas, coals, etc) that is functional and serviced regularly.

(9) Service provider to ensure that the organisation provides emergency water supply
through borehole, reservoir, tanks (e.g Jojo) or others.

7

+ Open drains are covered for the security of children.

(h) Evacuation plan:

Service provider should ensure that an evacuation plan is displayed. Staff and victims
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to be trained on the plan and regular drills are done to familiarise and prepare the staff
member and the victims in case of emergency.

(i) Service provider should ensure that an evacuation chair is available and ready for
when there is a need

() Service provider should ensure that an organisation has an emergency exit

(k) Fire extinguisher:
Service provider should ensure that the fire extinguisher is in place as per the
requirements of Occupational Health and Safety Act and it is serviced according to
the manufacturer’s instructions.

+« Demonstration on how to use it must be done to both victims and staff on a
regular basis

)] Service provider should ensure that windows and doors are adequately protected to
ensure the safety of victims

(m) Service provider should ensure that the structure is safe and weatherproof

(n) Visitors
Service provider should ensure that all visitors to the organisation (excluding other
service providers such as government officials; monitoring and evaluation committee
and others), make an appointment prior to the visit and sign the visitors register.
The register must reflect the following: name; identity number; home address; person
visited and relationship with that person; phone number; time in and time out as well
as the signature.
The visitor should present an identity document for his or her identification.

(o) Service provider should ensure that all visitors are screened / searched before
entering the organisation.

(p) Service provider should ensure that all victims are screened / searched on their return
to the organisation.

Q) Vehicle logbook and transportation:
Service provider should ensure that the logbook for the vehicle is available and ready
to be completed when the service provider wants to use the vehicle.

(r) Service provider should ensure that victims at risk are transported by SAPS to various
service providers in case of risk situations for instance to the Department of Home
Affairs; Embassies; courts; hospitals; clinics, etc.).

(s) General safety:

This gazette is also available free online at www.gpwonline.co.za




STAATSKOERANT, 23 OKTOBER 2015 No. 39318 93

Service provider should ensure non—slippery and non-shining flooring surfaces. All

carpets should be suitably and safely secured.

Service provider should ensure that all victims and staff members who leave the

premises sign a daily register (i.e. time out and time in).

Service provider should ensure that it is safe outside the organisation free from sharp
garden tools or garden equipment and dangerous objects.

+ The dangerous and sharp objects must be stored and locked up after

utilisation.

Service provider should ensure that outside and inside premises are maintained to a

reasonable standard

Service providers should ensure that pools are safe and covered, fire exits and

extinguishers are clearly marked.

Refuse disposal services:

Service provider should ensure that all refuse disposal services at premises are

disposed according to municipality regulations

Service providers should ensure that waste disposal methods are:

« Safe and covered

« Kept out of reach of victims and their children

+ Disinfected regularly

< Neat and free of waste and obstructions at all times

% The occupier of premises on which industrial waste is generated, must until
such time as the waste is removed from the premises, ensure that the waste is
stored in the waste containers or bulk containers delivered to the premises by

the Municipality

Service providers should ensure that there is a pest control service available to the

organisation as and when required

Service providers shall inform the victims about the witness protection measures
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4.3. NORM 3. Victims of trafficking must have access to and receive adequate
health care

4.3.1. STANDARD: Health care policy for the organisation in place

4.3.2. OUTCOME: Victims have access to adequate health care

PRAGRAMME PRACTICES:

(@)

Service provider must ensure that medical examination forms part of admission

criteria

(b)

The service provider must ensure that medical screening for STI, pregnancy, drug
testing and other health related problems are in place within 24 hours after the

arrival of the victim

(c)

Service provider must ensure that information on accessibility to primary health care

services is displayed

(d)

Service provider must ensure that detoxification services is accessible for the victims

(e)

Service provider must ensure that a first aid kit is readily available, maintained and
the staff must be trained on how to administer first aid. The first aid kit must always

be adequately stocked.

(f)

Service provider must ensure that medicine, cleaning substances and any
dangerous substances are kept in separate locked cupboards and are administered

by trained staff

(9)

Service provider must ensure that primary health care for pregnant mothers and

children including mobile clinics are accessible and provided

(h)

Service provider must ensure that transport is available for victims to hospitals,

clinics, etc

(i)

Service provider must ensure that access to Medical services is available 24 hours

Service provider must ensure that designated sick bay are provided for victims who

are sick

10
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4.4. NORM 4. Provision of separate toilets facilities

4.4.1. STANDARD: Provision of separate toilets facilities for both genders are clean and in

good working condition

442. OUTCOME: Victims experience privacy and hygienic toilets facilities in the

organisation

PROGRAMME PRACTICES:

(a) Service provider must ensure that one [1] toilet for at least every eight [8] residents of

each gender are available

(b) Service provider must ensure that where no washing basins are available, one

suitable container must be made available for 15 victims

(c) Service provider must ensure that female facilities are equipped with sanitary diposal
bins
(d) Service provider must ensure that toilet facilities for victims with special needs

accommodate wheel chairs and other relevant equipment

(e) Service provider must ensure that buildings have ramps and hand rails to facilitate

access for people with special needs

(f) Service providers that cannot accommodate victims with special needs, must have a

arrangement with another accredited facility where they can refer them accordingly

(9) Service provider must ensure that a urinal be provided in the toilet complex where a

facility is developed to be used by more than six male victims

(h) Service provider must ensure that the toilet roll holder is placed in easy reach of the
user of the toilet — the roll holder may not be placed towards the back of the person

sitting in the toilet

(i) Service provider must ensure that the facilities are furnished with non-slippery, non-

shining flooring and easy to clean surfaces

()] Service provider must ensure that the toilet area is well ventilated

(k) Toilet for staff and visitors

Service provider must ensure that hand wash basin is supplied with constant warm

and cold water. Toilets must be clean and accessible

(N Service provider must provide separate toilet facilities for males and females. There

must also be separate male and female toilets for staff and visitors.

11
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4.5,

NORM 5. Provision of privacy in rooms

4.5.1. STANDARD: Rooms provide private space for victims

4.5.2. OUTCOME: Victims experience privacy and sense of belonging

PROGRAMME PRACTICES:

(a)

Rooms:
Service providers must ensure that single room floor space will be according to

minimum Local Government By-Laws requirement

(b)

Service providers must ensure that double room floor space will be according to

minimum Local Government By-Laws requirements

(c)

Service providers must ensure that one victim is accommodated per bed and no

sharing of beds are allowed.

(d)

Service providers must ensure that an organisation that accommodates victims with
special needs are accessible and user friendly (all needs must be met if not, referral to

anotheraccredited organisation must take place)

(e)

Service providers must ensure that one family room /unit is available as and when

required

(f)

Bathrooms
Service providers must ensure that bathroom facilities provide the ratio of one [1] bath

or shower to at least every eight [8] victims

(9)

Service providers must ensure that in the case of open plans, bathroom facilities for
victims must be designed to provide privacy in showers, toilets and baths to be used

by more than one person at a time

(h)

Service providers must ensure constant supply of hot and cold water to all baths and

showers

(i)

Service provider must ensure that at least one [1] hand wash basin with constant hot

and cold water supply is provided in each bathroom

Service provider must ensure that bathroom walls is painted with a light durable,

washable colour

(k)

Service providers must ensure that floors are non-slippery and non-shining surface.

()

Service providers must ensure that washing lines are provided outside living quarters

for laundry

12
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4.6. NORM 6: Victims’ information must be treated with strictest confidentiality

4.6.1. STANDARD: Confidentiality of the victims to be respected at all times

4.6.2. OUTCOME: Victims’ information and whereabouts are protected

PROGRAMME PRACTICES:

(a) Service provider must ensure that an organisation have a safe and lockable cabinet

for files, information and personal belongings

(b) Service provider must ensure that all information on intervention is confidential and all

reports are locked in the safe

(c) Service provider must ensure that the keys to the safe is kept by the Manager or the

staff member on duty

(d) Service provider must ensure that spare keys are accessible for managers in case

there is a crisis and be signed in a register (taken and delivered back)

(e) Service provider must ensure that all victims’ reports are on the file.

(f) Service provider must ensure that victim’s cellphone is locked in the lockup locker or

safe according to the organisation ’s policy

4.7. NORM 7. An enabling environment for children must be created

4.7.1. STANDARD: An environment which is conducive and safe for children’s wellbeing,

growth and development

4.7.2. OUTCOME: Children feel safe and at home in the organisation

PROGRAMME PRACTICES:

(a) Service provider must ensure that an enabling environment is created for children’s

unconditional acceptance, treatment and interaction in the organisation

(b) Service providers must ensure that compliance with the National Child Protection

and Sexual Offences Register is maintained

(c) Service provider must ensure that children’s education is given first priority and if they

are unable to render such service, to refer children accordingly

13
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4.8. NORM 8. Provision of proper care for sick children

4.8.1. STANDARD: Immediate and appropriate health care services to child/ren be

facilitated

4.8.2. OUTCOME: Child/ren receive appropriate treatment and care

PROGRAMME PRACTICES:

(a) Service provider must ensure that staff members are able to identify sick children

and make the necessary referrals

(b) Service provider must ensure that policies and procedures relating to the health care
of children in the organisation are in place. Policies to cover the following:

() Criteria for identifying sick children and or with chronic ilinesses

(i)  Safe keeping of all medication at the organisation

(iii)  Procedure for dealing with children who are sick

(iv) Guidelines for preventing the spread of diseases at the organisation

(v) Time frames for medical check-ups, by staff

(c) Service provider must ensure that after identifying children who are sick, the
sickness or problem must be reported to the parent(s), caregiver or family as soon

as possible

(d) Service provider must ensure that in case of emergency, the child is taken to the

nearest hospital or clinic for treatment

(e) Service provider must ensure that a parent/ caregiver or guardian together with the
housemother properly administrate the medication to the child according to the

medical prescription

(f) Service provider must ensure that a medical register is in place and properly
managed
(9) Service provider must ensure that updated records of each child’s medical history

including immunization programme is kept from the date of admission

(h) Service provider must ensure that health incidents and accidents occurring at the

facility are recorded and attended to

(i) Service provider must ensure that a written consent form is signed by the parent,

care giver or guardian in case of infectious diseases or HIV /AIDS status

14
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49. NORM 9. Safe storage of anything that may be harmful to adult victims and

children

4.9.1. STANDARD: All sharp, dangerous objects and household chemicals on the

premises of the organisation be locked away and used under supervision of an adult

4.9.2. OUTCOME: Adequate safe storage in place

PROGRAMME PRACTICES:

(a) Service provider must ensure that any substances, tools, cleaning materials are
safely stored, locked up and kept out of reach of children

(b) Service provider must ensure that electrical plugs are covered

(c) Service provider must ensure that equipment used is safe, clean and well
maintained

(d) Service provider must ensure that linen, furniture and suitcases are stored
separately

(e) Service provider must ensure that the store room provides shelves for chemicals and
detergents

(f) Service provider must ensure that the store room is locked at all times

(9) Service provider must ensure that lockable cabinets for medicine are available for
the storage and medication is prescribed by a medical practitioner

4.10. NORM 10: An organisation providing accommodation must provide

counselling services to victims of trafficking

4.10.1. STANDARD: Psycho-social support services available and accessible to all victims

4.10.2. OUTCOME: All victims have access to counselling

PROGRAMME PRACTICES:

(a) Service providers must ensure that assessment to victims is conducted to determine

their individual needs

(b) Service providers must ensure that appropriate services are rendered to the victims in
a non discriminatory and non-judgemental manner including but not limited to the

following:

15
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« Trauma counselling
« Psycho-social support
«» Group work

(c) Service providers must ensure that counselling services are rendered by the service
providers who have appropriate training, support and supervision to maximise their
abilities and capacity to render such programmes.

(d) Service providers must ensure that counselling services are rendered in a conducive
environment to assist victims to use their strength-based approach while they are
assisted to deal with trauma

(e) Service provider must ensure that the best interest of the victims are served through a
multidisciplinary approach

(f) Service providers must ensure that the growth and development of victims are
monitored and communicated to the victims

(9) Service providers must ensure that secondary victimization and trauma are
minimised

(h) Service providers must ensure that counselling entails holistic approach that is
sensitive to the linguistic, religious and cultural values of victims

(i) Service provider must ensure that victims are informed of the therapeutic progress
made since admission

() Service provider must ensure that International Social Services (ISS) are utilized if the
victims are from other countries

4.11. NORM 11: All victims to be reintegrated into their families and or communities
4.11.1. STANDARD: Reintegration services prioritized
4.11.2. OUTCOME: Victims be reunited with their families and or communities

PROGRAMME PRACTICES:

(a) Service provider must ensure that all victims are reintegrated with their families and or
communities depending on the assessment report.

16
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(b) Service provider must ensure that reintegration services are prioritized and in
compliance with relevant policy and legislation
(c) Service provider must ensure that after care services are rendered where possible

and as per need

(d) Service providers must develop an exit strategy for the victims

4.12. NORM 12: Provision of Rehabilitation Programme to victims

4.12.1. STANDARD: Rehabilitation services available and accessible for all victims

(Restoration and Healing)

4.12.2. OUTCOME: Victims’ psycho-social well-being are restored

PROGRAMME PRACTICES:

(a) Service providers must ensure that Social Workers are trained in the Restoration and

Healing programme

(b) Service provider must ensure that IDP cover the following needs:

< Goals for victim

« Preparation of an exit strategy

+« Victim protection programme

% Support services

< Behavior modification

< Social networks

< Other available resources

(c) Service provider must ensure that each victim Individual Development Plan (IDP)
reflects the situation analysis and progress according to intervention strategies and are

regularly updated

(c) Service providers must ensure that risk factors identified during assessment such as:
Sense of belonging, rejection, discrimination, independence, generosity, mastering and

others are addressed

(d) Service providers must ensure that victims’ IDP and Care Plan are regularly updated

and available
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NORM 13: Provision of education and skills development training for victims

4.13.1. STANDARD: Victims empowered and equipped with the necessary skills

4.13.2. OUTCOME: Empowered victims

PROGRAMME PRACTICES:

(@)

Service providers must ensure that some of the following programmes are rendered:

» Educational Programme

> Self Care

> Life Skills Programme

> Recreational activities

» Computer Training

» Income generating activities

» Employment and economic empowerment projects and programmes

» Arts and crafts projects

» Awareness on human trafficking

» Substance abuse

» Physical and mental health

> HIV/AIDS

4.14. NORM 14: Parents with children are accommodated

4.14.1. STANDARD: Reception, care and development of children are prioritized

4.14.2. OUTCOME: The best interests of children are served

PROGRAMME PRACTICES:

(a)

Service provider must ensure that all children with an adult victims are referred to the
Provincial Department of Social Development, designated Social worker or child
protection organisation who must conduct a needs assessment to establish if the

children is/are in need of care and protection (Children’s Act 38 of 2005, section 150)

18
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Service provider must ensure that the necessary and appropriate services according
to the Individual Developmental Plan and Care Plan (medical/psycho-social aspects of

the child) are rendered

Service provider must ensure that an Individual Developmental Plan (IDP) is

developed for each child depending on the age of the child. IDP must consider the

following:

Basic needs (such as a warm bed, food, clothes, toys, indoor and outdoor activities etc)

Cultural beliefs and needs

Educational needs

Religious beliefs

Social needs

Emotional needs

Disability and chronic needs

Medical needs

Recreational needs

Trauma debriefing

Play therapy

Individual counselling

Bereavement counselling

Service provider as well as parents must ensure that Children’s Rights are upheld

to the children age cohorts

Service providers must ensure that furniture and equipment for children are according

displayed

Service provider must ensure that the rights and responsibilities for children are

Service provider must ensure that the environment is child friendly

Service provider must ensure that no practices that violate children’s rights are

allowed

Service provider must ensure that parents and child services including parenting
plans, stress management, conflict resolution, positive communication and discipline,

assertiveness and behaviour change are rendered

Service provider must strengthen children enable them to build healthy interpersonal
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relations

(k)

Service provider must ensure that children are appropriately referred to professional

services. (psychologist, psychiatrist, speech therapist, etc)

Service providers must ensure that age appropriate information is shared with children
such as child labour, child trafficking, commercial sexual exploitation and positive

choices

4.15. NORM 15. Organisations must provide accommodation for all victims

4.15.1. STANDARD: Accommodation for all victims available (24 hours a day)

4.15.2. OUTCOME: All victims are accommodated

PROGRAMME PRACTICES:

(a)

Service provider must ensure that each an every victim who is certified to be an
alleged victim of trafficking must have access to services rendered by accredited

organisations

(b)

Service provider must ensure that an Admission Policy is aligned with accreditation
process as stipulated in the Regulations of the Prevention and Combating of

Trafficking In Persons Bill

(c)

Service provider must ensure that a conducive environment is created for the victims

to feel at home and at ease.

(d)

Service provider must ensure that an intake form and register book are in place and

completed in the pre-assessment and screening phase

(e)

Service provider must ensure that an assessment is conducted within 24 hours from

admission and that the needs assessment is completed

(e)

Service provider will ensure that an Individual Developmental Plan (IDP), Care Plan

and an Exit Strategy is developed for each victim

(f)

Service provider must ensure that high risk situations are identified and attended to

(9

Service provider must ensure that a contract (agreement) between the organisation

and the victim is signed on the duration of stay

(h)

Service provider must ensure that the house rules of the organisation are explained,

understood and signed by the victim

(i)

Service provider must ensure that the consent form for staying in the organisation is
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signed by the victim. Victim to receive a copy of the organisation al policy

Service provider must ensure that the South African Police Service receives a

notification form of the admission of the victim

Service provider must ensure that a temporary certificate, certifying that a victim is a
victim of trafficking is issued by the Department of Home Affairs in the prescribed

format

Service provider must ensure that important telephone numbers (emergencies) are

displayed, visible and accessible to all victims in the organisation

Service providers must ensure that victims are protected from further abuse, neglect,

ill-treatment and exploitation within the organisation

Service provider must ensure that all information on intervention is confidential and

the victims files are kept in a safe

Service provider must ensure that complaint procedure is in place and it is clearly
displayed and understood by the victims. Interpreters must be available in case a

victim speaks a foreign language

Policy- adults with children

Service provider must ensure that parents with children take the responsibility for their

children during their stay in the organisation

Service provider must ensure that victim is placed separately during contagious illness

(measles, chicken pocks, etc) own room

7

« Family rooms are preferable

Service provider must ensure that the parent (alleged victim) sign the indemnity form

and the consent form for medical attention and procedures

¢+ Children must receive proper health care services

Service provider must ensure that arrangements for the child to be transported to the
local clinic, hospital, schools and therapeutic sessions are made and it must be under

supervision of an adult

« Written consent to be made by parents for transportation
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(e)

Service provider must ensure that the medical register is in compliance with the

Health Care Standard of the organisation

(f)

Service provider must ensure that all children are under adult supervision at all times

4.16. NORM 16. Victims’ rights to a hygienic and safe kitchen are upheld

4.16.1. STANDARD: Kitchen functional, well equipped and safe

4.16.2. OUTCOME: The kitchen is clean and functional

PROGRAMME PRACTICES:

(a)

Service provider must ensure that the washing-up area is separate from the food

preparation area

(b)

Service provider must ensure that adequate and constant hot and cold water is

supplied to all basins

(d)

Service provider must ensure smooth and even washable wall surfaces

Service provider must ensure that they have a fridge to store perishable food

(f)

Service provider must ensure that sufficient suitable storage space for crockery,
cutlery and kitchen utensils are available

7

+ Kbnives and other sharp utensils must be stored in a locked cupboard.

(9)

Service provider must ensure that the floor areas are according to local government

By-Laws minimum requirements

(h)

Service provider must ensure that paraffin, gas and other electric appliances are

kept out of reach of children

(i)

Service provider must ensure that cleaning materials are kept in clearly marked

containers and out of reach of children

Service provider must ensure that equipment used must be safe, clean and well

maintained

(k)

Service provider must ensure that separate storage for groceries and cleaning

material are available

(1)

Service provider must ensure that the kitchen is well equipped with utensils

(n)

Food preparation for babies

Service provider must ensure that the preparation of the food for the babies is
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prepared in an hygienic environment

4.17. NORM 17. Preparation and provision of food must take place under safe and

hygienic conditions

4.17.1. STANDARD: Eating facilities and storages clean

4.17.2. OUTCOME: Healthy nutritious food provided

PROGRAMME PRACTICES:

(a) Service provider must ensure that there is an adequate functional storage of raw and

prepared food

(b) Service provider must ensure that eating facilities are free of offensive smells

(c) Service provider must ensure that food preparation is in accordance with the

prescriptions of the Health Act and the By-laws of the municipality

(d) Service providers must ensure that there is separate areas for food preparation,

serving of food and cleaning up

(e) Service providers must ensure that food must be stored in appropriate areas:

7

+ Perishable food, in a cold storage

7

+ Dry goods, in a dry storage

(f) Service provider must ensure that there are three nutritious meals per day,

transparent and displayed.

(e) Service provider must ensure that special dietary needs in accordance with cultural,

religious and medical needs of victims are available

4.18. NORM 18. Provision made for recreational and multipurpose activities

4.18.1. STANDARD: Recreational facility is conducive

4.18.2. OUTCOME: Recreational facility is available and can also be utilized for

multipurpose activities

PROGRAMME PRACTICES:

(a) Service provider must ensure that there is appropriate, suitable and safe heating

system in the dining areas where it is very cold

(b) Service provider must ensure that floors are covered, washable and non-slippery.
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(c)

Service provider must ensure that the dining room is in a well ventilated area

(d)

Service provider must ensure that the furniture is comfortable and friendly for children

and adults (couches, tables and chairs)

(e)

Service provider must ensure that a dining area with a minimum floor area of 1,5m?
per resident with adequate passages and aisles in the dining area are according to

the Local Government By-Laws

(f)

Service provider must ensure that the recreational facility is well designed and

conducive for occupational therapy or other group activities

(9

Service provider must ensure that the inhouse dining room have either curtains or
blinds

(h)

Service providers must ensure that recreational facilities cater for victims with special

needs

4.19. NORM 19. Administrative office must be available in the organisation

4.19.1. STANDARDS: A suitable and furnished administrative office on the premises

4.19.2. OUTCOME: Administrative office well equipped and in place

PROGRAMME PRACTICES:

(a)

Service provider must d ensure that the administrative office have a suitable,

furnished office on the premises

(b)

Service provider must ensure that the phone at the organisation is always in a

working condition

(c)

Service provider must ensure that the staff at the organisation have the record of all

incidences

(d)

Service providers must ensure that there is a separate counseling room that is

conducive and ensures privacy

Service provider shall inform victims about legal, medical, social, psychological

services and other professional services available to them

(f)

Service provider must ensure that there is a designated smoking area

(9)

Service provider must ensure that personal belongings of staff be secured in separate

lockable cupboards

(h)

Service provider must ensure that all victims should sign an indemnity form before
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they are been transported to various service providers or destinations

(h) Service provider must ensure that an appropriate filing system are in place pertaining
to administration

(i) Service provider shall inform victims of the outcomes of cases where necessary

() Service provider must ensure that acceptable financial practices are adhered to
according to Public Finance Management Act

(k) Service provider must ensure that an annual budget is available

()] Service provider must ensure that financial reports are presented quarterly to the
Department of Social Development.

(m) Service provider must ensure that the official responsible for the financial
management is adequately trained and qualified

(n) Service provider must ensure that financial policy and delegation are approved by the
Board of Management

(o) Service provider must ensure that the payment of accounts and receipt of income is
done in accordance with financial policy

(p) Service provider must ensure that all external and internal audit reports are submitted
and available

(q) Service provider must ensure that monthly operational meetings / communications
with staff take place and minutes are documented.

(n Service provider will ensure that the annual report and financial statements are
submitted to the provincial head of the department of social development (health and
social development where applicable) as well as to the National Department of Social
Development, Directorate: Non-Profit Organisations

(s) Service provider must ensure that finances are spent according to business plan.

4.20. NORM 20. Assets secured and well managed
4.20.1. STANDARD: Organisation al policy for assets management in place
4.20.2. OUTCOME: Effective quality control, utilization and maintenance of assets

PROGRAMME PRACTICES:

(a) Service provider must ensure that a maintenance service plan is approved by
management
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(b)

Service provider must ensure that an updated Asset Register is available and

inventory list is signed

Service provider must ensure that assets are comprehensively bar-coded, secured

and insured

(d)

Service provider must ensure that regular monitoring of assets is performed and

reported at meetings of the organisation by management

(e)

Service provider must ensure that evaluation procedures for assets are in place and

reported to meetings of the organisation

(h)

Service provider must d ensure that damaged assets are repaired and or replaced

timeously subject to availability of funds

(i)

Service provider must ensure that the system for the disposal of damaged assets is in

place

NORM 21. Human resources must be adequately managed

4.21.1. STANDARD: Human resource policy approved by organisation ensuring best

practices

4.21.2. Outcome: Well trained, skilled, motivated and dedicated staff

PROGRAMME PRACTICES:

(@)

Service provider must ensure that the appropriate staff is in place

(b)

Service provider must ensure that all applicants should be checked against Part B of
Child Protection Register
% No person whose name appears in Part B of the Child Protection Register

may work with children

Service provider must ensure that the Managers have training on the human

trafficking issues

Service provider must ensure that the Manager is able to demonstrate management

and administration skills and be registered with relevant professional body

(f)

Service provider must ensure that Social workers are trained on the phenomenon of

human trafficking and the Restoration and Healing programme

(9)

Service provider must ensure that each staff member have a personal file including

job description, Individual Development Plan, Workplan and other related matters
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Service provider must ensure that contracts of the staff members includes
agreement on Confidentiality, acknowledgement of the rights of victims, victims

responsibilities and victims’ rights as recipients of the service

Service provider must ensure that staff leave records e.g. leave, sick leave, family

responsibility, are recorded punctually and maintained

Service provider must ensure that capacity building is undertaken on an ongoing

basis

Service providers must ensure that staff members are trained on how to assist

victims with special needs

Service provider must ensure that they meet the basic conditions of the Employment
Equity Act, 1998 (Act No. 55 of 1998)

Service provider must ensure that the daily incident management register is regularly

completed and handed over to shift workers

Capacity building and training

Service provider must ensure that all staff members are exposed to the accredited

capacity building programmes

Service provider must ensure that an organisation al programme plan is developed

that includes formal and informal training
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IMPORTANT
Informationw

from Government Printing Works

Dear Valued Customers,

Government Printing Works has implemented rules for completing and submitting the electronic Adobe Forms
when you, the customer, submits your notice request.

Please take note of these guidelines when completing your form.

GPW Business Rules

1. No hand written notices will be accepted for processing, this includes Adobe
forms which have been completed by hand.

2. Notices can only be submitted in Adobe electronic form format to the email submission
address submit.egazette @gpw.gov.za. This means that any notice submissions not on an Adobe electronic
form that are submitted to this mailbox will be rejected. National or Provincial gazette notices, where the Z95
or Z95Prov must be an Adobe form but the notice content (body) will be an attachment.

3. Notices brought into GPW by "walk-in" customers on electronic media can only be submitted in Adobe
electronic form format. This means that any notice submissions not on an Adobe electronic form that are
submitted by the customer on electronic media will be rejected. National or Provincial gazette notices, where
the Z95 or Z95Prov must be an Adobe form but the notice content (body) will be an attachment.

4. All customers who walk in to GPW that wish to submit a notice that is not on an electronic Adobe form will be
routed to the Contact Centre where the customer will be taken through the completion of the form by a GPW
representative. Where a customer walks into GPW with a stack of hard copy notices delivered by a
messenger on behalf of a newspaper the messenger must be referred back to the sender as the submission
does not adhere to the submission rules.

5. All notice submissions that do not comply with point 2 will be charged full price for the notice submission.

6. The current cut-off of all Gazette’s remains unchanged for all channels. (Refer to the GPW website for
submission deadlines — www.gpwonline.co.za)

7. Incorrectly completed forms and notices submitted in the wrong format will be rejected to the customer
to be corrected and resubmitted. Assistance will be available through the Contact Centre should help be
required when completing the forms. (012-748 6200 or email info.egazette @gpw.gov.za)

8. All re-submissions by customers will be subject to the above cut-off times.

9. All submissions and re-submissions that miss the cut-off will be rejected to the customer to be submitted with
a new publication date.

10. Information on forms will be taken as the primary source of the notice to be published. Any instructions that
are on the email body or covering letter that contradicts the notice form content will be ignored.

You are therefore advised that effective from Monday, 18 May 2015 should you not comply with our new rules
of engagement, all notice requests will be rejected by our new system.

Furthermore, the fax number 012- 748 6030 will also be discontinued from this date and customers will only be
able to submit notice requests through the email address submit.egazette @gpw.gov.za.
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