Annual Report

for the year ended 31 March 2012

Building a Caring Society. Together. www.dsd.gov.za

social development

— N Department:
i:"i\ Social Development
! t\” y REPUBLIC OF SOUTH AFRICA




VISION

A caring and integrated system of social development services that facilitates
human development and improves the quality of life.

MISSION

To ensure the provision of comprehensive, integrated, sustainable, and quality
social development services, and create an enabling environment for sustainable
development in partnership with all those committed to building a caring society.

VALUES

People

Upholding the Constitution, ensuring accountability to the Minister and Parliament,
and serving the people of South Africa.

Excellence

Maintaining high standards of performance in our quest for excellence, including
equity, professionalism and fairness in the delivery of our services.

Partnerships

Working together with organs of state (civil society, business and academia) and
the international community.
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PREFACE

Foreword by the Minister
for the year ended 31 March 2012

During the past financial year, the Department once again
intensified its efforts to create a fair and equitable society.

Our efforts and achievements reflect our ongoing commitment to
protecting the most vulnerable members of our society, notably the
elderly, women, children, and people living with disabilities. Among
other things, we cannot remain indifferent to the levels of abuse
visited on women and children. As such we are determined to build
strong families, which are the bedrock of cohesive communities
and societies. | am therefore heartened by the Cabinet’s approval
of the Green Paper on Families, which proposes that government
services should move away from targeting individuals towards
responding to their needs as family members.

An impact study has confirmed that the Child Support Grant (CSG)
— which now reaches more than 10,9 million children — reduces
poverty and vulnerability, and improves the academic performance
of beneficiaries. It has also confirmed that adolescents who benefit
from the CSG are less likely to engage in risky behaviour. This is
a very positive outcome, given the vulnerability of young people to
the social problems related to HIV and substance abuse.

Similarly, our growing investment in Early Childhood Development
(ECD) attests to our enduring commitment to the wellbeing of
our children. The reporting period saw impressive growth in
the number of children benefiting from ECD services. Empirical
evidence shows that the first 1 000 days in a child’s life are vital
to their physical and cognitive development. Flowing from this, in
March 2012 the Department hosted a successful ECD conference
attended by role players from all spheres of government, ECD
practitioners, academics, other experts, and representatives of
development partners.

At its close, participants identified a need to review and harmonise
existing policies in order to ensure universal access to ECD
services, making ECD compulsory so that children from rural areas
and informal settlements have access to the right to education at
an early stage of development. The conference resolved to adopt
a multisectoral and partnership-based approach to ECD services,
and develop a policy framework for guiding the resourcing of
ECD services and infrastructure. It also proposed that the training
of ECD practitioners be relocated to the Department of Higher
Education and Training. These challenges will form the basis of
a Programme of Action to be drafted in 2012, together with set
targets.
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Although our social
assistance programme
now reaches more than
15,5 million people, many
people are still trapped in
extreme poverty, manifested in
hunger and malnutrition. In order to
address these challenges, we launched

a Food For All campaign which will enable us to
relieve extreme poverty and stave off destitution.

Social problems caused by drug and alcohol abuse are at variance
with the caring society we want South Africa to become. Research
indicates that drug and alcohol abuse are linked to a number of
health and behavioural problems such as exposure to HIV/AIDS
and criminal activities, which continue to plague our communities.
During the reporting period, the Interministerial Committee on
Anti-Substance Abuse proposed that the age limit for alcohol
consumption be raised from 18 to 21 years, and shebeens near
schools, ECD centres, child and youth care facilities, old age
homes and places of worship be closed down.

On the international front, we continued to participate in the
activities of the Southern African Development Community
(SADC), the African Union (UN), the International Social Security
Association (ISSA), and the Organisation for Economic Cooperation
and Development (OECD). These interactions serve as platforms
for sharing social development experiences, and provide us with
an opportunity to help create a better South Africa, a better Africa
and a better world.

In conclusion, | wish to thank the Deputy Minister, the Director-
General as well as the staff of the national Department, its
implementing agencies, and the provincial Departments of Social
Development who continue to make me proud to serve alongside
them in Building a Caring Society. Together!

BOCD evania

Ms B O Dlamini, MP
Minister of Social Development



PREFACE

Foreword by the Deputy Minister

for the year ended 31 March 2012

he Department once again achieved a great deal during the
Tyear under review, and | therefore write this foreword with a
great sense of pride.

Concerted efforts were made to deepen social mobilisation
through initiatives such as Social Development Month and the
Taking the DSD to Communities campaign. These initiatives
allowed us to gain insights into the daily challenges faced by
people in 18 communities in eight provinces. This enabled
us to link communities with other government departments,
municipalities, and development agencies and their services. As
part of these efforts, we worked with Soul City to develop another
series of the Kwanda social mobilisation programme. We believe
it will continue to inspire individuals, institutions and communities
to debate development issues, thus mobilising an active citizenry.
The SABC will broadcast the show in the new financial year.

Competent and committed civil society organisations (CSOs) are
integral to the success of community development. In light of this
we embarked on a range of initiatives to build the capacity of
community-based organisations and practitioners. The inaugural
Summit on the Professionalisation of Community Development
held in the course of the year speaks to our determination

to ensure that community development

receives its due recognition as a
profession. The fact that there has
been a commendable increase

in the number of CSOs
complying with the Non-profit
Organisations Act (No. 71

of 1997) also reflects our

The National Strategic
Plan on HIV/AIDS, STls
and TB 2012-2016 is a

key component of our commitment to building an
. . efficient non-profit sector.
fight against the spread P

of HIV and AIDS Most young people face a

bleak future due to the high

levels of unemployment. Given

this, we Dbelieve the National Youth

Service and Masupatsela Youth Pioneer

Programme will help to turn young people into productive
citizens. The curriculum for the Masupatsela programme has been

accredited, which means
that young people will
receive a qualification when
they complete the programme.

./

;f 4
The Department remains a

committed member of the South
African National AIDS Council, which is an

ideal platform from which we, together with our

partners, can drive the message of social behaviour change with
respect to HIV and AIDS and building HIV-competent communities.
The National Strategic Plan on HIV/AIDS, STls and TB 2012-2016,
which addresses the social drivers and social impact of HIV and
AIDS, is a key component of our fight against the spread of HIV
and AIDS.

Our commitment to the ideal of establishing a caring society will
be tested by our efforts in practice, together with our partners,
towards achieving this goal. Once again, | wish to commend
Minister Dlamini, and thank the staff of the national and provincial
Departments of Social Development, for their efforts during the
reporting period.

Ms B M Ntuli, MP
Deputy Minister of Social Development
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1.1 Submission of the Annual Report to the Executive Authority

el social development

= Department:
.;'," Social Development
"4 REPUBLIC OF SOUTH AFRICA

)

The Hon. Mrs B.O. Dlamini
Minister of Social Development
Private Bag X 855

PRETORIA

0001

Honourable Minister

Annual report for the year ending 31 March 2012

| have the pleasure of presenting the Annual Report of the Department of Social Development for the year
1 April 2011 to 31 March 2012.

The Annual Report has been prepared as required by section 40 (1) (d) of the Public Finance Management
Act, 1999 (Act No. 1 of 1999), and Part Ill J3 of the Public Service Regulations, 2001.

Mr Vusi Madonsela
Director-General
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1.2 Overview by the Director General (D-G)

n the year under review, the Department and its partners, again,

made major strides towards expanding access to and improving

the quality of social services to all South Africans. We made
significant gains in terms of extending social protection coverage,
promoting food security and nutrition, and the attainment of
sustainable livelihoods.

The most notable achievement was the extension of the social
safety net to more than 15, 5 million beneficiaries, inclusive of
more than 10 million children. This achievement was predicated
on our determination to ensure that our social security system
protects individuals against all forms of vulnerability.

As part of our efforts to ensure administrative justice in respect
of the rights of access to social security, we provided an effective,
efficient and accessible social assistance appeals service. In
this regard, we adjudicated more than 1 552 new appeals, and
reduced the backlog by more than 11 000. We also established
a call centre for appellants, which allows them to keep track with
progress being made in the adjudication of their appeals. This
forms part of our efforts to ensure that our handling of social
assistance application processes resonates with our commitment
to social justice and the creation of a fairer society.

Further, we continued to concretise our proposals on the
overhauling of the institutional framework for the provision of
comprehensive social security in the country. These proposals, if
implemented, will result in the consolidation of the comprehensive
social security policy function under one department, in order
to achieve greater efficiencies and economies of scale. In this
respect, we actively participated in the Inter-Departmental
Task Team on Social Security, which completed a Consolidated
Government Document (CGD) on Social Security and Retirement
Reform. The CGD contains a number of proposals for the
introduction of a mandatory retirement system and the
establishment of a single Department of Social Security. The Inter-
Ministerial Committee on Social Security Reform approved the
CGD, which has since been presented to Cabinet.

Early Childhood Development (ECD) is a vital link in the continuum
of services aimed at achieving positive social and educational
outcomes. The growing number of children accessing ECD
services demonstrates our determination to build human capital
by providing as many children as possible with expanded
opportunities for their cognitive development and early learning
stimulation. ECD, together with investments in education and
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health, will contribute
positively  towards
stemming the tide of
the inter-generational
transmission of poverty and
the increasing demand for the
expansion of the social safety net.

The on-going shortage of social workers

detracts from our ability to provide quality social welfare services,
including vital services such as foster care. As more and more
social workers retire or emigrate, the situation becomes
increasingly bleak. However, additional allocations from the
National Treasury have enabled us to continue promoting social
work as a profession of choice for interested matriculants. In
furtherance of this objective, during this reporting period, we
awarded 918 scholarships to new social work students across
the country, thereby increasing the total number of scholarships
awarded since 2007 to more than 6 000. In order to enhance the
formal skills base of the Department, 95 officials were granted
bursaries to further their studies in various fields relevant to the
need of the public service. The Department also implemented
various capacity-building programmes for its staff, thereby
adding impetus to various government initiatives towards the
achievement of Government Outcome 12, namely an efficient,
effective and development-oriented public

service and an empowered, fair and

inclusive citizenship. In addition, the
Department continued with
its commitment to the
development of its internship
programme by placing 53
interns in various sections of

the Department.

The Department was
named second most ideal
employer of the year in

a survey conducted by

Government resources are the SOUth Afncan arm Of

not infinite. Consequently,

we are not always able to deal

with all the challenges facing us

at the same time. For this reason
we continue to value the support of civil

society in delivering services to areas we would

otherwise not be able to reach. This includes the continued
contribution of community development practitioners and young
pioneers, whose heroic deeds continue to bring hope to many
people in need of our services. They are helping to expand

Magnet Communications
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Overview by the Director General (D-G)

social services in an admirably proactive way under very difficult
circumstances.

Civil society organisations (CSQs) play a vital role in building
strong and cohesive communities. As a result we continued to
register and monitor NPOs in accordance with the Non-Profit
Organisations Act, 1997 (Act No. 71 of 1997). During this period,
we registered more than 14 000 NPOQs, bringing the total to
more than 90 000. We also capacitated more than 1 300 NPOs
as part of our efforts to ensure that they render services to the
public as efficiently as possible.

Cognisant of the stressful conditions under which community
caregivers do their work, we developed a skills development
programme on psychosocial wellbeing which has been
registered with the Health and Welfare Sector Education
and Training Authority (HWSETA). A total of 113 community
caregivers graduated at a ceremony held in Mpumalanga
in March 2012. We also reviewed the policy framework for
Home Community Based Care for HIV and AIDS by developing
guidelines on providing psychological support to children living
with HIV and AIDS.

The Department’s mandate extends beyond providing social
assistance and social welfare services. Together with other
government departments, we are also working on job creation
strategies targeted at the poor, and the Expanded Public Works
Programme (EPWP) is a vital component of our combined efforts
to create decent employment opportunities. During the reporting
period, we coordinated and directly contributed to the creation of
more than 152 109 job opportunities in the social sector, thereby
exceeding the annual target of 132 000.

Like its counterparts throughout the world, the Department
continues to grapple with internal and external demands
for improvements and reforms in public management. The
new discourse of results-based management has made it
necessary for governments to begin to measure outcomes and
adopt evidence-based policy making. In response to this, our
Department, together with Rhodes University and the University
of Oxford, offered an intensive course on social policy analysis
for officials responsible for policy development in the national
and provincial Social Sector Cluster departments. We also
hosted a five-day training course on monitoring and evaluation
and results-based management, known as the International
Programme for Development Evaluation Training (IPDET). This

course was attended by senior managers and other officials from
the social sector departments, who also benefited from two one-
day executive coaching sessions aimed at turning the sector into
a high-performance organisation.

As required by the relevant public service prescripts, we
continued to assess programme performance against
predetermined objectives and reported thereon to the Minister,
Deputy Minster, National Treasury, the Presidency and
Parliament.

This year the Department received an unqualified audit opinion,
which is a result of our tireless efforts to improve systems
and controls as they relate to both financial and non-financial
management systems. These efforts in our view will ensure that
we reclaim our place among the most efficient and well- managed
entities in the public service.

Despite the many challenges we face, | was heartened to learn
that the Department was named second most ideal employer of
the year by professionals who participated in a survey conducted
by the South African arm of the global branding company Magnet
Communications. Given that more than 130 organisations were
surveyed, this was a huge vote of confidence.

On the international front, | was privileged to serve as the
Millennium Development Goals (MDG) focal person for South
Africa, following my appointment as a member of a High Level
Post-MDG Contact Group convened by the Japanese Ministry of
Foreign Affairs. The group is exploring the possible modalities of
a new global development framework beyond 2015. This gives
us a rare opportunity to help shape the global developmental
discourse, and relieve the plight of the world’s poorest people up
to and beyond the year 2015.

Mr Vusi Madonsela
Director-General
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1.3 Ministry of Social Development

Overview
The Ministry is responsible for:

Managing policy advice processes;

Administering Cabinet affairs;

Administering parliamentary affairs;

Managing international liaison, donor coordination, media and

public liaison;

Administering and coordinating stakeholders;

e Providing secretariat services to governance structures
chaired by the Minister, namely MINMEC and Inter-Ministerial
Committees; and

e Providing administrative services to the Minister.

Institutions reporting to the Executive
Authority

The following entities report to the Minister of Social Development:

The National Development Agency (NDA);

Boards of the Relief Funds;

The Central Drug Authority;

The South African Council of Social Service Professionals;
The Advisory Board on Social Development; and

The South African Social Security Agency (SASSA).

Bills submitted to the legislature during the
financial year

No Bills were submitted to Parliament during the year under
review.
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International engagements

The Minister and Deputy Minister undertook several official
international visits in order to pursue the social development
mandate and to discharge the Minister’s obligations under the
International Relations, Peace and Security Cluster of promoting
the African agenda and fostering international solidarity.

Country/

Date of visit . Purpose of visit
place visited
Minister
19-22 April Windhoek, Ministerial lunch on Universal
2011 Namibia Access
19-24 June Geneva, Participation in the
2011 Switzerland International Advisory Group
(IAG)
04-10 London, Women’s Day celebration and
September United meetings with NGOs
2011 Kingdom
09-11 Buenos Aires, | Inauguration of the President
December 2011 | Argentina of Argentina
25 Feb-05 New York, United Nations Commission
March 2012 United States | on the Status of Women
of America
Deputy Minister

30 April 03 May | Paris, France | Participation in Organisation
2011 for Economic Cooperation and
Development (OECD) activities

21- 27 January | Brasilia Seminar on Social Politics for
2012 and Belo Development

Horizonte,

Brazil
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1.4 Mission Statement

Vision
A caring and integrated system of social development services that
facilitates human development and improves the quality of life.

Mission

To ensure the provision of comprehensive social protection
services against vulnerability and poverty within the constitutional
and legislative framework, and create an enabling environment for
sustainable development. The Department further aims to deliver
integrated, sustainable and quality services, in partnership with all
those committed to building a caring society.

Values

The Department of Social Development is committed to the
following values:

People
Upholding the Constitution, ensuring accountability to the Minister
and Parliament, and serving the people of South Africa.

Excellence

Maintaining high standards of performance in our quest for
excellence, including equity, professionalism, and fairness in the
delivery of our services.

Partnerships

Working together with organs of state including non-state organs
such as civil society, business, academia and the international
community.

Strategic priorities

The Department has identified and committed itself to addressing
the following key priorities:

Child and Youth Care (Isibindi programme).

Early Childhood Development

Anti-Substance Abuse

Food for all/Zero Hunger

The protection and promotion of the rights of older people and
people with disabilities

10

In addition, the Department contributes to the realisation of some
of the following 12 government outcomes:

Improved quality of basic education.

Along and healthy life for all South Africans.

All people in South Africa are and feel safe.

Decent employment through inclusive economic growth.

A skilled and capable workforce to support an inclusive

growth path.

6. An efficient, competitive and responsive economic
infrastructure network.

7. Vibrant, equitable and sustainable rural communities with
food security for all.

8.  Sustainable human settlements and improved quality of
household life.

9. A responsive, accountable, effective and efficient local
government system.

10. Environmental assets and natural resources that are well
protected and continually enhanced.

11. Create a better South Africa (and contribute to a better and
safer Africa and world)

12. An efficient, effective and development-oriented public

service and an empowered, fair and inclusive citizenship.

S
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1.5 Legislative Mandate

The Constitution

The Department derives its core mandate from the Constitution of
the Republic of South Africa, 1996 (Act No. 108 of 1996). Section
27 (1) (c) of the Constitution states that all South Africans have
a right of access to social security, including social assistance if
they are unable to support themselves and their dependants. In
addition, Section 28 (1) sets out the rights of children with regard
to appropriate care, basic nutrition, shelter, health care and social
services, and detention.

Schedule 4 of the Constitution further identifies welfare services,
population development, and disaster management as functional
areas of concurrent national and provincial legislative competence.

The following existing laws constitute the legal framework for the
Department of Social Development in South Africa:

Acts of Parliament

e Advisory Board on Social Development Act, 2001 (Act No. 3
of 2001);

Children’s Act, 2005 (Act No. 38 of 2005);

Children’s Amendment Act 2007 (Act No. 41 of 2007);
Fund-raising Act, 1978 (Act No. 107 of 1978);

Non-profit Organisations Act, 1997 (Act No. 71 of 1997);
National Development Agency Act, 1998 (Act No. 108 of 1998);
Older Persons Act, 2006 (Act No. 13 of 2006);

Prevention and Treatment of Drug Dependency Act, 1992 (Act
No. 20 of 1992);

Prevention of and Treatment for Substance Abuse Act, 2008
(Act No. 70 of 2008);

Probation Services Act, 1991 (Act No. 116 of 1991);

Social Assistance Act, 2004 (Act No. 13 of 2004);

Social Assistance Amendment Act, 2010 (Act No. 5 of 2010);
Social Service Professions Act, 1978 (Act No. 110 of 1978);
National Welfare Act, 1978 (Act No. 100 of 1978);

South African Social Security Agency Act, 2004 (Act No. 9 of
2004); and

e \White Paper on Population Policy (1998)

Public entities and statutory bodies

South African Social Security Agency

The South African Social Security Agency (SASSA) is listed
as a Schedule 3A public entity in terms of the Public Finance
Management Act, 1999 (Act No. 1 of 1999). The agency was
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established in terms of the South African Social Security Agency
Act of 2004 (Act No. 9 of 2004).

The key functions of this agency include the effective
management, administration and payment of social assistance, as
well as:

e The processing of applications for social assistance, namely:
Older Grants, War Veterans Grants, Child Support Grants, Care
Dependency Grants, Foster Child Grants, Disability Grants,
Grant-in-Aid and Social Relief of Distress;

e The verification and timely approval of grant applications;

e The management and reconciliation of grant payments to
eligible beneficiaries by contractors;

e The marketing of social assistance; and

e Quality service assurance by ensuring compliance with norms
and standards, as well as fraud prevention and detection.

National Development Agency

The National Development Agency (NDA) is listed as a Schedule
3A public entity in terms of the Public Finance Management Act,
1999 (Act No. 1 of 1999) and is accountable to the Minister of
Social Development. The NDA was established in terms of the
National Development Agency Act, 1998 (Act No. 108 of 1998),
which replaced the Transitional National Development Trust

(TNDT).

The key strategic objectives of the NDA, as prescribed in the
legislation, are to:

e Grant funds to civil society organisations for the purpose of
meeting the developmental needs of poor communities;

e Strengthen the institutional capacity of organisations for long-
term sustainability;

e Proactively source funds for the purposes of achieving its
development objectives;

e Promote consultation, dialogue and sharing of developmental
experiences to debate and influence developmental policies;
and

e Develop strategies to collaborate with local community
development trusts, foundations, government clusters and civil
society organisations.

The key NDA programmes are funding, capacity-building and
research, policy dialogue, and impact assessment.

11
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Legislative Mandate

Central Drug Authority

The Central Drug Authority (CDA) was established under Section
2 of Prevention of and Treatment for Substance Abuse Act, 2008
(Act No. 70 of 2008). Its key functions are to:

e Give effect to the National Drug Master Plan;

e Advise the Minister on any matter affecting the substance and
drug abuse environment; and

e Promote measures relating to the prevention and combating of
the abuse of drugs.

Advisory Board on Social Development
The Advisory Board on Social Development was established under
Section 2 of the Advisory Board on Social Development Act, 2001
(Act No. 3 of 2001). Its key functions are to:

® Advise the Minister on all matters related to social development;

e |dentify, promote, monitor and evaluate policy, legislation and
programmes with regard to social development; and

e Facilitate dialogue with and the participation of civil society.

Boards of the Relief Funds

Boards of the Relief Funds were established in terms of Section
16 of the Fund-Raising Act, 1978 (Act No.107 of 1987). Their key
functions are as follows:

e Board of the Disaster Relief Fund: To assist persons,
organisations and bodies which have suffered damage or loss
as a result of a disaster;

e Board of the Refugee Relief Fund: To assist refugees as the
Board may deem fair and reasonable;

e Board of the State President’s Fund: To assist victims of
any act of terrorism in respect of their medical treatment and
rehabilitation, and to assist such victims and their dependants
who suffer financial hardship or financial distress caused
directly or indirectly by any act of terrorism;

e Board of the Social Relief Fund: To make finances available
to organisations that are capable of rendering assistance to
persons with psychosocial challenges and of rendering such
social relief of distress to members of communities who are
victims of violence.

12
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2  Programme Performance

2.1 Overall performance

Details are contained in 2.1.4 below and in programme specific parts of the report.

2.1.1 Voted funds

Main Appropriation
Appropriation R’000
Department of Social Development 104 732 697

Responsible Minister
Administering Department

Accounting Officer

2.1.2 Aim of vote

The aim of the Department of Social Development is to ensure
protection against vulnerability by creating an enabling
environment for the provision of a comprehensive, integrated and
sustainable social development service.

2.1.3 Strategic outcome-oriented goals

The Department’s strategic goals, which are informed by its
priorities and government-wide outcomes, are to:

strengthen community development and welfare services;
promote and protect the rights of children and older persons;
combat substance abuse and social crime; and

work towards greater food security.

Programmes
Programme 1: Administration provides leadership, management
and support services to the Department and the Sector.

Programme 2: Social Assistance provides income support to
vulnerable groups.

Programme 3: Social Security Policy and Administration provides
for social security policy development and the fair administration
of social assistance.

Programme 4: Welfare Services Policy Development and
Implementation creates an enabling environment for the delivery of
equitable developmental welfare services through the formulation
of policies, norms and standards and best practices, and supports
implementation agencies.

14

Minister of Social Development

Adjusted Over /
Appropriation  Actual amount spent underexpenditure
R’000 R’000 R’000

104 283 887 103139182 1144705

Department of Social Development

Director-General of the Department of Social Development

Programme 5: Social Policy and Integrated Service Delivery
supports community development and promotes evidence-based
policy-making in the Department and the Social Development
Sector.

2.1.4 Overview of the service delivery
environment

The Social Development Sector delivers its services in an
environment marked by poverty, unemployment and inequality. In
order to respond adequately to these challenges, the Department
has committed itself to implementing a number of interventions
in the areas of social assistance, welfare, and community
development. The shift in government focus from outputs to
outcomes has given the Department a unique opportunity to help
achieve some of the 12 government-wide outcomes.

Social assistance

The provision of social security remains the cornerstone of the
fight against the effects of poverty on children and older people.
Given this, the Department, through the South African Social
Security Agency (SASSA), continued to expand the social safety
net, reaching more than 15,5 million South Africans in the year
under review. About 2,7 million of these were older people, and
more than 10,9 million were beneficiaries of the Child Support
Grant (CSG). This augmented the incomes of grant recipients, and
enabled the Department to contribute directly to the realisation of
Outcome 7, vibrant, equitable and sustainable rural communities
with food security for all; and Outcome 2, a long and healthy life
for all South Africans.

Annual Report 2011/12 | Department of Social Development
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Social security reform

The Department, in collaboration with other institutions, continued
to develop policies aimed at mitigating vulnerability as a result of
old age, disability and death. In pursuit of this goal the Department
completed a Consolidated Government Paper (CGP) on Social
Security and Retirement Reform which proposed the introduction
of a mandatory pension system, the establishment of a National
Social Security Fund and a separate Department of Social Security,
and the alignment of existing social insurance benefits. The
CGP was approved by the Inter-Ministerial Committee on Social
Security Reform, and presented to the Cabinet’s Social Protection
and Community Development Cluster Committee.

Early Childhood Development (ECD)

The provision of comprehensive ECD services is inspired by our
goal of investing in the development of children as one of the
primary means of improving human capital and reducing levels
of intergenerational poverty. In pursuit of this goal we conducted a
number of ECD awareness campaigns, highlighting the importance
of registering ECD centres and partial care facilities, and providing
children with access to those facilities.

A highlight of the financial year was a national ECD conference,
hosted by the Department in March 2012. The conference
assessed past successes and current challenges in respect of
ECD. Improving ECD services is a key step towards achieving a
number of positive social outcomes, notably Outcome 1, improving
the quality of basic education.

The number of children benefiting from Child and Youth Care
Services (CYCC) increased significantly, and more than 23 000
children were placed in foster care, bringing the total to more
than 536 000. A major outcome of our promotion of adoption
awareness was an increase in the number of adoption cases, with
about 1 620 registered in the course of the year. A total of 194
of these were inter-country adoptions, and the rest were national
adoptions.

HIV and AIDS

HIV and AIDS continue to devastate the lives of many South
Africans, and remain a major obstacle to achieving Outcome
2, a long and healthy life for all. In view of this, the Department
developed an HIV and Tuberculosis (TB) Prevention Strategy 2012-
2016 which addresses both the social drivers and social impact
of HIV/ AIDS and TB. The Department also continued to implement
and expand the Home Community Based Care and Support (HCBC)
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programme by providing guidance and support to provinces
and implementing partners. As part of the implementation of a
comprehensive monitoring and reporting system on orphans
and vulnerable children, we assessed the monitoring and
evaluation systems, structures and processes of the National
Action Committee for children affected by HIV and AIDS. Lastly,
the Deputy Minister launched a directory of community-based
services to children throughout South Africa.

Substance abuse

Significant progress was made in our ongoing campaign against
drug and alcohol abuse. The Department finalised and gazetted
the regulations under the Prevention and Treatment of Substance
Abuse Act, 2008 (Act No. 70 of 2008), aimed at ensuring prompt
and high-quality services. The Department also developed a
treatment model for victims of drug and substance abuse which
seeks to standardise treatment services and guide the development
of individual-specific treatment programmes. These initiatives form
part of the Department’s contribution to Outcome 2, achieving
a long and healthy life for all South Africans, and Outcome 3,
ensuring that all people in South Africa are and feel safe.

Social cohesion

The Department made significant progress towards strengthening
families and supporting community interventions which foster
social cohesion. A notable milestone was the completion and
gazetting of the Green Paper on Families. Inputs received from
the consultation process will culminate in a White Paper which will
provide a formal policy framework for providing integrated services
to families. This initiative will help to ensure that families play a
central role in achieving the Department’s goal of restoring family
values and responsibilities as a key element of building cohesive
communities.

Youths

A major milestone for the reporting period was the accreditation
by the Education, Training and Development Practices Sector
Education and Training Authority (ETDP SETA) of the curriculum
for the Masupatsela Youth Pioneer programme. This will enable
all participants to obtain a qualification when they complete the
programme. As part of the government’s multipronged strategy to
reduce youth unemployment, 2 426 youths were linked to work
opportunities through the National Youth Service Programme.
They included 420 Masupatsela Youth Pioneers who were
employed as assistant community development practitioners in
the Eastern Cape.
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2  Programme Performance

Expanded Public Works Programme:

The Department leads the coordination of the Expanded Public
Works Programme in the Social Development Sector, with the
Department of Public Works as overall coordinator. In the year
under review the Social Development Sector created 152 109
job opportunities — significantly more than the target of 132 000.
This, together with other initiatives aimed at linking young people
to economic opportunities, ensured that the Department continued
to play a significant role in achieving Outcome 4, creating decent
employment through inclusive economic growth.

Civil society support

The registration of Non-Profit Organisations was also prioritised.
A total of 18 448 applications were received, and 95 per cent
of these (17 573) were processed within two months. A total of
14 792 organisations met the registration requirements and were
registered, bringing the total to 90 967. The Department built the
capacity of 1 323 registered NPOs, in order to ensure that they
serve their communities effectively. NPOs are key partners in
achieving Outcome 7, promoting vibrant, equitable and sustainable
communities.

Governance and institutional development

Maintaining sound organisational and business practice is an
integral part of promoting accountability and efficiency within
the Department. Given this, financial audits were conducted in
accordance with the standards and requirements of the Institute of
Internal Auditors (IIA) and the Department’s Audit Charter. Reports
detailing the findings were submitted to relevant managers,
who ensured in turn that corrective action was taken to address
identified deficiencies. Quarterly reports on predetermined
objectives were sent to the executive authority, the National
Treasury, and the Auditor-General, and their findings and feedback
were sent to all managers. This formed part of building a culture
of results-based management in the Department. The Department
also continued to implement sound financial management
systems, aimed at promoting the efficient utilisation of resources.

International obligations

The Department continued to play a role in promoting South
Africa’s foreign policy goals, especially in respect of Outcome 11,
creating a better South Africa and contributing to a better and
safer Africa and world. As such, it continued to play a leading role
in promoting the social dimensions of the New Partnership for
Africa’s Development (NEPAD) in the United Nations Commission
for Social Development, on behalf of the Africa Group and the G77.
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It also participated in a number of international initiatives in the
Southern African Development Community (SADC) and African
Union (AU).

The Department works with other institutions within and outside
government in implementing its mandate, and the consultative and
interdepartmental nature of some of these projects has at times
delayed or threatened to derail some of its initiatives.

Budget

The Department’s initial budget for the 2011/12 financial year
amounted to R104,733 billion. This included large transfers to
SASSA and the NDA. Under the 2011 Adjusted Estimates of
National Expenditure, the Department received an additional
amount of R8,190 million for general salary adjustments, and
declared projected underspending of R457 million on social
grants due to lower than expected beneficiary uptake rates.
Therefore, the final budget for the 2011/12 financial year was
R104,284 billion.

Virements
The following virements were effected:

Per main division:

Programme 1 — Administration (R4,3 million): An amount of
R4,3 million was shifted to Programme 1 from Programme 3
to fund increased expenditure on capital assets related to the
standardisation of computer equipment and the refurbishment of
offices, including Departmental boardrooms.

Programme 3 — Social Security Policy and Administration
(R 7,5 million): An amount of R7,5 million was shifted from this
Programme to Programmes 1, 4 and 5.

Programme 4 — Welfare Services Policy Development and
Implementation Support (R2,135 million): An amount of R2, 135
million was shifted to this Programme from Programme 3 to fund
increased expenditure on operational costs relating to the ECD
Conference held in March 2012.

Programme 5 — Social Policy and Integrated Service Delivery
(R1,065 million): An amount of R1,065 million was shifted to
Programme 5 from Programme 3 to help fund the approved
transfer of R5 million to the Food Bank in March 2012.
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Per economic classification:

Compensation of Employees: An amount of R3,235 million was
shifted from Compensation of Employees to partly fund the
shortfall under Payment of Capital Assets.

Goods and Services: An amount of R7,226 million was shifted
from Goods and Services to partly fund the transfer of R5 million
to the Food Bank in March 2012, and fund leave gratuities paid to
employees during the 2011/12 financial year.

Transfers and Subsidies: Approval was obtained from the National
Treasury to increase transfers by R5 million, comprising the
payment to the Food Bank.

Payment for Capital Assets: An amount of R4 333 was shifted
to Payment for Capital Assets from Compensation and Employees
and Goods and Services to fund increased expenditure on the
standardisation of computer equipment and software as well as
the refurbishment of Departmental offices and boardrooms.

2.1.5 Overview of the organisational environment

The Department did not experience any disruptions such as strike
action by staff. However, a number of challenges conspired to
delay meeting some of the targets set for the reporting period.
Similarly, given the collaborative and interdependent nature of

some of the Department’s work, it can only fully meet some of
its targets if the other institutions deliver on their commitments
as well.

The Department formed a unit tasked with establishing an
Inspectorate for Social Security. However, it was hampered by
a lack of human resources and the relatively late availability of
funds.

2.1.6 Key policy developments and
legislative change

Several key policies were completed, including a policy on financial
awards to NPOs, and a Consolidated Government Paper (CGP) on
Social Security and Retirement Reform. The CGP proposed the
introduction of a mandatory pension system and the establishment
of a national Social Security Fund and separate Department of
Social Security. Other milestones included the gazetting in October
of the Green Paper on Families.

Policies with respect to finance, community development, victim
empowerment and non-profit organisations were also made or
reviewed. The details appear in the programme-specific sections
of the Annual Report.

Amendments to Regulations under the Social Assistance Act,
2004 (Act No. 13 of 2004) were published in September 2011.
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17



PART B ¢ PROGRAMME PERFORMANCE

2  Programme Performance

2.1.7 Departmental revenue, expenditure and other specific topics

Collection of Departmental revenue
The Department of Social Development is a policy-making institution and is therefore not involved in income generation. The major revenue
item relates to the interest earned on social grant funds transferred to SASSA, as well as the recovery of funds from dormant beneficiary
bank accounts.

0 0 0

Tax revenue 0

Non-tax revenue 16 055 30509 4910 10070 77 409 768,7

Interest 15 881 17 591 4083 10 035 2 636 -73,7

Parking 25 23 58 35 94 268

Bursaries 42 80 23 — 7557 100

Commission 67 79 89 — 109 100

Recoveries in previous year 40 12 528 657 — 67013 100

Sales of capital assets 0 105 — —

(capital revenue)

Financial transactions 429 211 5596 — 26 576 100

(recovery of loans and advances)

Total receipts 16 484 30617 10 506 10070 103 985 1032,6
2.1.8 Departmental expenditure

Programme.1: 234024 3276 7300 244 600 243 976 624

Administration

Programme 2: 97 560 213 (457000) — 97103213 95972 987 1130 226

Social Assistance

Programme 3: 6 244 402 1147 (8 500) 6 237 049 6228 295 8754

Social Security Policy and

Administration

Programme 4: 450 824 2293 (1 365) 451752 449 066 2 686

Welfare Services Policy

Development and

Implementation Support

Programme 5: 243 234 1474 2 565 247 273 244 858 2415

Social Policy and

Integrated Service Delivery

Total 104 732 697 (448 810) — 104 283 887 103139 182 1144705
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Programme 1: Administration reflects underexpenditure
amounting to R624 000.

Programme 2: Social Assistance reflects underexpenditure
amounting to R1,130 billion, due to a lower than expected grant
uptake rate.

Programme 3: Social Security Policy and Administration
reflects unaudited underexpenditure amounting to R8,754 million,
mainly relating to delays in finalising planned projects in respect
of Social Security Policy Development and the Appeals Tribunal.

Programme 4: Welfare Services Policy Development and
Implementation Support reflects underexpenditure amounting
to R2,686 million, mainly relating to approved transfers to the
South African National Council against Alcohol Abuse and Drug
Dependency (SANCA), the Victim Empowerment Organisation,
and the National Association of Burial Societies of South Africa
(NABSSA) which were not made before end March 2012.

Programme 5: Social Policy and Integrated Service Delivery
reflects underexpenditure amounting to R2,415 million, mainly
relating to funded vacancies and related operational costs.

2.1.9 Transfer payments

Transfers to be listed and reported on include:

Programme 2: Social Assistance ‘ SASSA

Transfers to households

‘ 95972 987

Transfers to public entities
A total of R6,549 bhillion was transferred to public entities during
the 2011/2012 financial year.

Programme 2 Social SASSA 6 143 657
Assistance

Programme 4: Welfare Services | National Student 244000
Policy Development and Financial Aid

Implementation Support Scheme

Programme 5: Social Policy and | NDA 161 360
Integrated Service Delivery

SASSA

The Minister appoints SASSA’s CEO.

Besides the performance agreement between the Minister and the CEO, the Minister signs
an agency agreement that defines the relationship between the Department and SASSA.

The Minister also approves SASSA’s annual strategic plans and budgets, and requires
quarterly progress reports for review of the progress made with the set objectives.

NDA The Minister appoints the NDA's Board and CEO.

The Minister signs an agency agreement that defines the relationship between the
Department and NDA.

The Minister approves the NDA's annual strategic plans and budgets, and requires quarterly
progress reports.
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Transfers to NGOs, CSOs and other entities

Institution

Programme 3

International Social Security Association
International Organisation for Pension Supervisors

Programme 4

Commission for Narcotic Drugs

International Federation for the Aged

International Social Services

LoveLife

National Association of People Living with AIDS (NAPWA)
Cape Town Child Welfare Society

Walvis Bay

National Bodies

Suid Afrikaanse Vrouefederasie

Die Ondersteuningsraad

National Council for Persons with Physical Disabilities
Deaf Federation of South Africa

SA Federation for Mental Health

SA Council on Alcoholism and Drug Dependence
Child Welfare South Africa

Apostolic Faith Mission

Family and Marriage Society of South Africa
Epilepsy South Africa

National Institute for Crime Prevention and Integration of Offenders
Afrikaanse Christelike Vroue Federasie

Alzheimer SA

Disabled Children Action Group

BADISA

South African Council for Social Service Profession
Khulisa Crime Prevention Initiate

South African Older Persons Forum

ChildLine South Africa

SA Depression and Anxiety Group

Action on Elder Abuse SA

LifeLine South Africa

National Peace Accord Trust

Programme 5
Organisation for Economic Development

United Nations Research Institute for Department of Social Development

Partners in Population and Development

United Nations Population Fund

Foodbank South Africa

National Association of People Living with AIDS (NAPWA)
Khanya AICCD

Soul City
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Amount transferred (R’000)

Other Transfers
1091
50

Other Transfers
25

162
43 360
320
400
227

642
550
600
590
703
681
1839
611
1068
420
300
1068
649
755
514
1476
500
649
822
1000
649
900
690

304
100
277
200
5000
473
214
4500
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2.1.10 Conditional grants and earmarked funds

The Department did not administer any conditional grant
programmes during 2011/12. However, the following amounts
were earmarked:

Items Amount (R’000)
SASSA: New payment model for social grants 120 000
and integrated grants administration model

SASSA: Deficit reduction —
Information systems for the Department 5000
NDA 161 360
Bursaries for social work students 244000
LoveLife 43 360
Social assistance transfers 97103 213
SASSA 6 143 657
Appeals Tribunal 10000
Prevention and mitigation of disaster risks 2 300

2.1.11 Capital investment, maintenance, and asset
management plan

Capital investment

The Department’'s movable capital assets consist mainly of office
furniture, vehicles, IT infrastructure and equipment, and kitchen
and office equipment. It does not own any immovable capital
assets. At the beginning of the financial year it owned movable
assets worth R57,6 million. During the financial year it acquired
2 508 individual assets worth R19,3 million. Redundant furniture
to the value of R250 331,67 was donated to government schools.
Twenty eight assets to the value of R354 422,31 were lost, and
these occurrences are being investigated.

Asset management

The Department adheres to the asset management implementation
plan developed by the National Treasury. The Department’s asset
register complies with the minimum information required in
terms of the Asset Management Guideline issued by the National
Treasury. During the period under review the Department twice
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took stock of all assets as required under its asset management
policy. All newly acquired assets were reconciled against
the accounting records every month. An Asset Management
Committee ensured that requests for assets complied with
departmental policies, norms and standards before any asset was
procured. The Department standardised its desktop computers
and notebooks on Windows 7 and Microsoft Office 2010.

Due to limitations in the Fast-track asset management system,
the Department began to migrate its assets to the LOGIS system
supported by the National Treasury. The full migration was due to
be completed in the 2012/2013 financial year.

Maintenance

The Department has no immovable assets. Therefore,
maintenance costs in respect of fixed assets are low. All IT
assets come with vendor warranties ranging from one to three
years. Once the warranties expire, the Department enters into
maintenance agreements with the relevant vendors.
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Executive Management

Mr C Pakade
Chief Financial Officer

0 3

Mr WK Magasela Mr S Jehoma
Programme Manager: Deputy Director-General:
Social Policy Comprehensive Social Security

Mr V Madonsela
Director-General

Mr P Loselo
Acting Programme Manager:

Independent Tribunal for Social
Assistance Appeals

Mr P Netshipale
Acting Deputy Director-General:
Community Development

Vacant:
Chief Operating Officer:
Dr M Mabetoa Strategy and Governance
Deputy Director-General:
Welfare Services
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Programme 1: Administration

Purpose

To provide leadership, management and support services to the
Department and the Social Development Sector.

International Relations

Effective partnerships between developed and developing
countries as well as countries with economies in transition are
essential for achieving international social development objectives
and honouring internationally agreed social development
commitments.

The Department continued with exchanges in respect of
capacity-building and the sharing of experiences on issues
such as social security, poverty eradication, and youth
development with a number of long-term partners, including
China, Brazil, Cuba, Mexico, Kenya, Mauritius and Ghana. An
agreement was signed with Zimbabwe, and a joint committee
was established to examine issues surrounding the welfare of
unaccompanied minors.

Social development issues from a developing country perspective
are high on the agenda of various multilateral organisations. Beside
hosting the Partners in Population Development meeting, the
Department continued to play an active role in the UN Commission
for Social Development (CSocD), International Social Service (ISS),
and the International Social Security Association (ISSA).

It has been extremely encouraging to witness a growing number
of countries and international institutions interacting with the
Department on a number of social development issues and
initiatives for mutual exchange and benefit.

Executive Support

The department, through this Directorate monitored and
followed up on all decisions taken by the Social Cluster and
the DSD Management Forums. Ninety eight per cent of these
decisions were implemented. The Directorate coordinated the
presentation of five policy issues to the Forum of South African
Directors-General (FOSAD). It convened 11 Cluster meetings
and 39 DSD Management Forum meetings, and arranged 12
special meetings.
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The Directorate received and
processed 918 submissions,

which were quality-checked

and submitted to the DG

for approval. The Directorate
received 37 requests for reports
and presentations from various
parliamentary committees.

The Directorate received and facilitated the response to 201
parliamentary questions. This was often done within a few hours.

Stakeholder Management

A strategic framework for engaging stakeholders was drafted
and approved by the Department’s Management Committee. The
Department entered into a partnership with Food Bank South Africa
to roll out a national Food for All Campaign, designed to respond to
cases of food insecurity and malnutrition.

The Directorate played a central role in various other projects,
including the establishment of the Retired Social Work Forum,
the Taking DSD to Communities Campaign, and DSD Month
events. It also played an active role in soliciting support from
the private sector for assistance to vulnerable people as well as
Departmental projects.

Strategy Development and Business

The Department completed a risk assessment report, and complied
with all the requirements for effective risk management. An
analytical report on business processes was completed, mapped
processes were consolidated, and two workshops were held to
initiate a plan-to-map processes in units where these processes
had not previously been documented. The phased implementation
of the infrastructure policy began with four quarterly sector
meetings, the development of an asset management system and
demand model, the integration of 70 per cent of design guidelines
into the design and construction of new facilities, the submission
of user asset management plans for the provinces, and the
development of a Medium-Term Sector Infrastructure Plan.

As part of local front office reform, 90 staff members were
trained on cultural reform in a pilot undertaken in three provinces,
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namely the Eastern Cape, Free State and Limpopo. The 20
worst service offices in each province were identified, and a
strategy for reforming them was finalised. The Unit began to
consult stakeholders on the Complaints Resolution Management
design specifications. Implementation of an Automated
Complaints Management system was held back by delays in the
implementation of a Scalable Distributed Information Management
System (SDIMS). A Call Centre Strategy was finalised, and
options for consolidating DSD customer care services were to be
presented to the Department and SASSA for approval.

The unit also evaluated Phase 1 of an internal consultancy
programme aimed at supporting business units within the DSD.
Given some of the challenges experienced, the unit decided to
review its approach and began discussions with the Human
Sciences Research Council (HSRC) and the United Nations
Children Education Fund (UNICEF) on establishing a technical unit
tasked with providing the Department with vital data for decision-
making. It will seek donor funding for the full development of the
unit in the next financial year.

Eighty seven women and men under the Gender Focal Points in
the provinces were trained in Gender and Climate Change. Twenty
two male Interns attended a Gender and Masculinity Workshop,
Twenty five female interns attended a Gender Sensitisation
workshop including Sexual Harassment and four Gender
Dialogues were conducted. A Gender Responsive Budgeting
(GRB) Pilot was conducted in respect of five randomly selected
DSD programmes.

The unit staged commemorations of International Women’s Day
on 8 March and Women’s Day on 9 August, and staged a 16
Days of Activism against Gender Based Violence campaign from
25 November to 10 December.

A Departmental delegation, led by the Minister, participated
in the 56" session of the United Nations Commission on the
Status of Women (UNCSW), with the theme ‘The empowerment
of rural women and their role in poverty and hunger eradication,
development and current challenges’. The Gender Directorate also
contributed to the Gender Equality Bill, and participated in efforts
to mainstream gender in the New Growth Path.

Monitoring and Evaluation

The Department, through this unit achieved a great deal during the
reporting period. Its most notable achievement was the completion
of an Impact Evaluation of the Child Support Grant (CSG). The
study revealed that the CSG reduces poverty and vulnerability
and has various other positive impacts, including higher rates
of enrolment and better performance at school. This helps to
promote human capital development, improve gender outcomes,
and reduce the historical legacy of inequality. The Minister was
due to launch the report in the next financial year.

The unit reviewed and approved non-financial data indicators
and completed data quality assessments in the Free State,
Gauteng and North West. It also produced a number of key
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reports, including non-financial data reports, which reflect
provincial performance; statistical reports on vulnerable groups,
and programme performance reports. Quarterly programme
performance reports were submitted to internal and external
stakeholders such as political principals, senior management, the
National Treasury, and the Presidency.

We continued to build capacity in the social sector. The Department
hosted the fifth session of the Mini-International Programme for
Development Evaluation Training (IPDET), an initiative of the World
Bank and Carleton University in Ottawa, Canada. Fifty social
sector personnel were trained, while 44 senior managers received
executive coaching from an IPDET lead trainer. This will improve
sector performance and help the Department to contribute to
Government Outcome 12, building an efficient, effective and
development-oriented public service and an empowered, fair and
inclusive citizenship.

Entity Oversight
SASSA continued to deliver innovative and cost-effective services,
supported by the Entity and Oversight Management unit and other

Departmental role players in the oversight of public entities.

SASSA adhered to prescriptions for good governance by reporting
on its performance as required. The Department reviewed the
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reporting instruments in order to align them with the National
Treasury’s Reporting Framework and Framework for Strategic
and Operational Planning, and ensured that they reflect the actual
performance of public entities.

In an attempt to revive other mechanisms for interacting with
public entities, the unit reviewed the terms of reference for the
Strategic Interface Forum as well as the Entity Management
Forum. This was aimed at strengthening relations with public
entities, as well as relations between internal stakeholders
responsible for entity oversight.

The unit proposed the introduction of an electronic Institutional
Performance Information and Reporting System for public entities.
This would provide public entities with a customised platform on
the existing E-strategy performance monitoring dashboard.

Public entities produced, reviewed and approved 2012/13-
2016/17 Strategic Plans and 2012/13-2014/15 Annual
Performance Plans for tabling in Parliament and presentation to
various parliamentary oversight bodies. Responses to questions
from different parliamentary oversight committees were reviewed
and approved.

Legal Services

The Department, through this Chief Directorate recorded some
significant achievements in the field of contract management
and legislative drafting and review. The Contract Management
Protocol was reviewed and implemented, and regulations under
the Social Assistance Act dealing with the reconsideration of and
appeals against the rejection of social grant applications were
promulgated.

Human Capital Management

The Department largely complied with the three month turnaround
time for finalising misconduct cases. The exceptions were caused
by circumstances beyond its control, including the unavailability
of witnesses.

The Department continued its efforts to deepen social dialogue
in the sector. To this end, the Bargaining Council concluded
at least two collective agreements. The Department and trade
unions agreed to continuously build the capacity of shop stewards
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and labour relations officers in the sector, and institutionalise
Alternative Dispute Prevention and Conflict Resolution (ADR)
mechanisms.

The Department developed and implemented a workplace skills
plan as required by the Skills Development Act. A total of 115
courses were co-ordinated, and attended by 429 Departmental
officials. A total of R3 955 944,15 was spent on training, including
bursaries, more than the minimum of 1 per cent of the personnel
budget required by the Skills Development Act.

In order to enhance the formal skills base of the Department, 95
officials were given bursaries to further their studies in various
fields. The Department continued its internship programme, and
53 interns were placed in various positions. It also continued
to provide technical support to line managers for implementing
various capacity-building programmes.

Performance agreements, work plans, mid-term review reports,
and annual performance appraisals were completed as required
by the Department’s Performance Management and Development
System (PMDS).

The alignment of the Department’s organisational structure with its
strategic objectives was finalised, strengthening implementation
capacity in various functional areas such as Early Childhood
Development, Children Protection Services, Anti-Substance
Abuse and Victim Empowerment Programmes. The proposed
organisational structure was submitted for consultation and
approval.

The generic functional structure approved by MINMEC in
2011 was approved by the Department of Public Service and
Administration. The letter from the Minister of Public Service and
Administration stated that five provincial Departments of Social
Development had already aligned their organisational structures
with the generic functional structure. This process has ensured
that provincial structures are properly aligned with sectoral
priorities and functional objectives. This is a continuous process,
and organisational structures will improve over time.

The implementation of the human resources plan exposed
some gaps in the process of aligning human resources with the
Department’s strategic objective and priorities. Steps were taken
to address these shortcomings, which will enhance future human
resource planning processes.
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The Department began to review the job evaluation coordination

process conducted in 2011 in order to align functions and job

descriptions with the latest developments in the monitoring and

evaluation environment. This process was due to be completed

in the next financial year. The process in respect of the population

and development function was also reviewed in order

to ensure the alignment of job descriptions

with the revised organisational

structure, which impacted on

:fgj:ctél rlzsslllremems at the The Department continued
its efforts to deepen social

According to the PERSAL

records, the vacancy rate

was reduced from 9 to end, the Bargaining Council

5,2 per cent. A total of 95

appointments were made,

while 53 officials left the collective agreements.

Department. The Directorate:

Human Resource Management

continued its efforts to ensure that

funded vacant posts were filled timeously.

dialogue in the sector. To this

concluded at least two

An Employee Health and Wellness Strategy was developed
in accordance with the Department of Public Service and
Administration (DPSA) National Strategic Framework of Employee
Health and Wellness. About 75 per cent of the plan was
implemented.

An annual sports day was held once again in order to promote
physical wellness within the Department. Health screenings were
also arranged to encourage staff to adopt healthy lifestyles, and
241 employees were reached. The Employee Health and Wellness
(EHW) unit continued to render counselling and support services to
staff, and 55 employees were supported.

Communication
The Chief Directorate: Communications continued to provide
strategic and executive communication support, which has

improved public awareness of the Department.

The Production and Publications Unit held branding guideline
workshops in Northern Cape, KZN, Free State and Mpumalanga.
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The Online Publishing Unit created an events advertisement
banner and disseminated information about Departmental
activities and events using the DSD intranet and internet.

The Marketing Unit branded all events in line with the
Departmental branding guidelines, and distributed
branded marketing material at all

Departmental events.

Guidelines for a Media and
Content Development Unit
have not yet been drafted.

The Marketing
Unit branded all

Events Management

Unit profiled the Minister

and Deputy Minister

through aggressive public

participation programmes

which took social services to

communities. Highlights included

engagements with a broad range of

stakeholders in order to promote partnerships; the Taking

DSD to Communities campaign; and a highly successful Early
Childhood Development Conference.

the Departmental
branding guidelines

Information Management and Technology

Data was drawn from different databases. As a result, reports
were generated from the Data Warehouse using the open source
program Pentaho, albeit at a very limited scale. Business units
in the Department continued to derive benefits from reports
generated in Pentaho.

The migration of the Data Warehouse from Pentaho to the
Microsoft SharePoint Business Intelligence solution delayed the
implementation of a fully functional Data Warehouse, due to
procurement delays and a shortage of skills.

The Directorate Information Management conducted in-house
training on record management. Training was due to continue
until all officials had been trained to use File Plan. Best Record
Management practices aligned with National Archives and Records
Service (NARS) prescripts were implemented. The Directorate
also developed requirements and specifications for an electronic
content management system.
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Various open source tools were tested, and Alfresco was identified
as the best tool for managing the Department’s records. The
Promation of Access to Information Act (PAIA), 2002 (Act No. 02
of 2000) manual was updated and made available in English. The
Directorate continued to facilitate the implementation of PAIA and
the sharing of information with citizens.

Delays in the procurement of services and IT hardware led to
deviations in implementing Knowledge Management (KM) tools.
This is due to occur in the next financial year. Information-sharing
was enhanced via the use of a centralised information hub
(Intranet). The Intranet and the Departmental website were well
maintained and regularly updated.

The Probation Case Management (PCM) System, Child Adoptions
Processing Systems, and Accreditation of Service Providers were
automated in the course of the year. Probation Case Management
and Accreditation systems were developed during the financial
year and piloted to eight provinces. A total of 300 laptops were
procured and distributed to provincial probation officers.

PMO framework was developed, approved and implemented on all
projects registered in 2011/2012 financial year.

Information technology service desk standards and processes
were developed, approved, and published on the Departmental
Intranet. An IT asset audit was conducted, but an T asset contract
was not fulfilled due to a lack of funds..

Financial Management and Administration

Audits were successfully co-ordinated. The AGSA Audit
Implementation Action Plan was updated and progress made
by relevant managers was assessed via consultation and the
monitoring and evaluation of presented evidence. Out of 52 audit
findings reported, only 20 findings were partially resolved, which
showed a major improvement in implementing the Action Plan for
the improvement of internal controls presented to the relevant
structures and managers.

An Invoice Register was introduced, which helped the Department
to monitor payments to suppliers and to check whether they had
been paid within 30 days. The Register also helps the Department
to compile its monthly reports on the payment of suppliers —
especially SMMEs — to the National Treasury. The Department
continued to improve its financial management by issuing various
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financial circulars aimed at creating a greater awareness of
Departmental policies.

Three Interim Financial Statements — end June 2011, end
September 2011 and end December 2011 — were submitted to
the National Treasury on or before the due dates. The Directorate:
Internal Audit also audited the September 2011 and December
2011 Interim Financial Statements. Compliance certificates were
submitted to the National Treasury every month as prescribed,
after the DG had signed off the reports.

Financial Planning and Monitoring

The Department continued to oversee the management and
administration of social assistance as undertaken by SASSA.
It remained accountable for funds allocated to social grants,
amounting to R97 billion in the financial year under review.

Provincial departments were assisted to reconcile and clear
outstanding balances in their social assistance accounts which
were incurred before this function was transferred to SASSA.

Internal Audit

The primary role of this unit is to assure the accounting officer,
senior managers, and the Audit Committee of the adequacy
and effectiveness of risk management, control, and governance
processes.

The unit conducted all audits in compliance with the Auditing
Standards of the Institute of Internal Auditors (IIA) as well as the
Department’s Audit Charter. The audit reviews were aimed at
assessing the effectiveness of the key controls, which provide
assurance that units within the Department are effectively
managed and operate in accordance with the Department’s
policies and procedures.

System and control weaknesses identified in the course of
the audits were fully discussed, and remedial steps were
recommended. A formal report detailing the audit findings
and recommendations was issued to all relevant managers.
Management was instrumental in ensuring that corrective action
was taken to address identified deficiencies. This has helped to
strengthen the Department’s control environment.
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The Department also developed and implemented a Quality
Assurance and Improvement Framework as required by the II1A
Standards. The framework is designed to improve the operations
of the Directorate: Internal Audit by ensuring that it:

e operates in an effective and efficient manner as per Standard
1300;

e complies with the Standards, Definition of Internal Auditing and
Code of Ethics as per standard 1300;

e conducts both periodic and ongoing internal assessments as
per Standard 1311; and

e conducts external assessments at least once every five years.

Office Accommodation

In the context of the Re Kgabisa Tshwane Programme, the
Department intends to consolidate its Head Office in Tshwane in a
complex shared with SASSA and the NDA. It intends to construct
the complex in the Salvokop Precinct of the Spatial Development
Framework (SDF) of the Re Kgabisa Tshwane Programme. The
Department asked the National Treasury to fund a feasibility study
for a consolidated facility, and received R2 million for this purpose.
However, due to challenges in the Department of Public Works, the
study was not conducted in the year under review.

29



"UBPNS UIN0S
0} Joddns [esaye|iq pue ‘Buiolyes
‘UaIP|IYO Lo NN 8u Yum ayelado-00

woJ} sasuodsal ui Aejaq

“BUBZUR] ‘BIGIWBN UM SlUsWaaIby e

SUOEIa! (eIl | | 8jeniy

paleiiul suone|al [e1ale)iq 8

[BJ31B]Iq JO Jaquunp

UOIBIABD ON 0} Panupuod Juswyedsaq ayl SawweJfold NN Hoddng
'asnqy s8oueIsans avdaN
pue ‘uopuanald aw) ‘yuswdolanaq 10 suoIsuaIq [e190S 8y} pue (@30 pue
uone|ndod 48pusy) Uo SUOISSIWLLIO) ‘Salllwe4 Uo UORaY Jo Ueld pue Vsl ‘0avs ‘ny
NN 8y} pue Juawdo|ars( [B100S Buiaby uo yiomawel ‘Uspey) suonesiueblo [esarenw | ‘Nn) suonesiueblo
10} UOISSILILLIOY NN 8y Ul suonMASUI [eJare|n 8l Ul suomsod S,UaIp|iyn ey ‘Aaljod Ul pareaoApe suonisod [eJaye|IINW BA}
uoneIAap ON pajedioned Juswpedaq 8y Juswdojanap [e100S 10} 81eJ0ADY | [BI20S DAYS OMul SIndul apejy Juswdojenap [el0s ul ejediored
“BpRUR) PUE N
3y} ‘|1zelg ‘0aixal ‘BAusY ‘emaequilz
‘0y10$87 “BUBYY ‘Sniune|y Buipnjoul
‘SBHIUN0D /| UNM pajey|ioe)
alom Sabueyoxs [ealuyos|
‘JuswaalBe Jayie| 8y} SSNISIP 0}
BlUBZUR| 0] | BlUEBZUB] O] |9ARJ) O] UONRGSIEP B 10} Safueyoxa parel|ioe) sabueyoxe
uonebajap 8y} Jo [erosdde ayy Ul | paisanbal sem [eroidde ajiym paubis [BOIUYDS) g Blel|IoR) PUR (BIUBZUR] | pAIell|IoR) SebuUBUIXS [BOIUYDS] [B21UYD8) pue paubis
sfejap 01 pa| $8s$8204d [EUIBIU| SeM BMRQIZ YIIM JusLisaife uy ‘amgequuiz) siuswaalbe g ubig pue paufis siuswaalie g S1uBWsalle Jo JequinN
“BuInuiRuo9 a1am
$3LUN0J JBYI0 YUM SUOISSNISI( (810debUIS ‘UBPEMS ‘JyN ‘BOlEWE
“Juawidoanap Jo sabels snoLien Je ‘epeuR) ‘Uluag ‘eAuay ‘eluezue]
Suediaunod 81aM BIlRWEL pUE ‘Uluag ‘BAuay ‘0410887 ‘BIgILIBN ‘BnbIqUIBZO}N YIM) palenul suoneal pablo}

suonejes [elale|g

suoie|ay
[euoneuIAU|

suone|ay [euoleulajuj

uonensIuwpy : | awweshod

Annual Report 2011/12 | Department of Social Development

0

(o]



((v4)) Bureby
Uuo uolelape-
“BOLJY 10} LOISSILUWOY 21WI0U09] [RUOIBUIBIU|
NN 8u} pUe Ny 8L Aq peisoy U} pue ‘SS| 8L
sbunssw mairsl HgiA Ul paredionied ‘¥SSI) uo papodal
0S[e Juswipedaq 8y "$Sabu0d | pue pajey|ioe}
3y} 0y dn Buipes| ‘panuRU0d | suopesiueblo
UHM UOBIIUNWLIOY "B Ul YSS| 74| pue Sg| suopes|ueflo suopesiueblo [elarejnw [RUOIBUIBIUI
Bujuayibuass Buipnoul ‘saAlde 8y} ‘¥SS| uo 1odal pue suopesiueblo [BUOIBUIBIUI B8IU} B} JO Ul pareaoApe suonisod (€) @auyy Ul
UOIRIABD ON | SSI Ul patedioiued juswipedaq oy [eUONBUIBIUI 884) Ul 81edionied SaIAIe 8Y} Ul a1edioned 1uswdo|anap [e100S uonedionied
"p1eoq
SS| Ul U0 PaAJaS S[elalyo 8alyl
"991}IWWO0) 186pNg S)l U0 panlas pue
‘B9l Yinog Ui Bunsaw uonendod Sawwelboud
UOIBIABP ON | Ul SJauLied B pajsoy juswyedag ayl e Juswdolena( [eloos Loddng

suoijejay
[RUOIRUIAIL|

31

Department of Social Development | Annual Report 2011/12



'SUOI1031100
10} SUORAUNY Ul 0} paUIN}a. alam

(SuoIssILgNS 21L0103]3
pue [enuew) saulapinb

%, | IN0QY "9310 S50 81 0} aAljes|uILIpe syl
SUOISSILIQNS JO %/ | paniwans Bulaq a10jaq paypa alam aoe|d Ul aJe UHM 89UBPI0IIR. Ul
1NOQE JO SIUBIUOI 8U1 1981100 | % | INOQY 'Passad0.d pue paxaayo SUOJ1081100 | SBUIIAPING UOBIIUNLILLOY pUB SUOI108.102 10} pauIn}al 901140 S.H0 8} 0}
0} papasu suonauN} aul ‘DOAIBOA 8JBM SUOISSILIANS 816 10} SUOISSILLQNS 8U} JO %0} uInay BARASIUILIPY UBNILM S,dSd SUOISSILQNS JO Jaquiny SjUsLINJOP JWgnNg
"DOAOWI DM
S1UBLINIOP UOISSNasIp Buioddns
NOYYIM Swall epuaby ‘Bunssw funasuw ayy Jo arep syl
14988 10} dn umelp a1em suodal Bunassw auyp 810J8 SAep USASS papIWgns S191SN[9
3oue||dwo) "shunssw a1040q sAep 10 a1ep a1 81016q SAep UsAaS SBuneaW aJe sBunssu Juswabeue|y avS04 pue uswyieda(
UBASS PANILLGNS 8JaMm SJuaLINIOp JuswabeuBW S PUB J8ISN|) J0} {Sq pue Ja1sn|9 ayy Jo} 8y} 01 papinosd spodal
UONEIASP ON UOISSNISIP 40 %/6 1Se8| 1Y S1UBLINJOP UOISSNISIP JO %0/ JWang SJUBLUINJOP UOISSNISIP %09 3y} U0 8w punoseuln|
"429adg

186pNng au} M payselo i se
PaJ|aouRd Sem Bunasw Jeisno
3U0 pue ‘Bungsll 881ILW0Y
oljoHod & LIm payselo |

Se paj|aoued sem Buneau
wnjo} JuawaBeuRL aUQ

"POUBAUOD B1am SBunasW [eloads g |
pue sbunasw wnio} Juswabeuew
(S0 6¢ ‘sbunsaw 1a1snjo ||

SISeq [enuue uo sbunaaw Ja)snj)

L pue juswiabeurw 0SQ G 8UBALOY

SISe( [eNUUE U0 PBUBAUOD
aJe sbupeaw Jaysn|) || pue
winJoj Juswabeuew qsq zs

PausAU0d sBuleaW
winJo} Juswabeuew qsa
pue Jaisn|) Jo Jaquiny

‘wiay Jabuoj
8y} Ul pajuswalduwi An) aq
[IIM SUOISIo8p Bulurewsas ay |

‘leAoudde Joj sBunssu

QvS04 01 senssi Aoljod 8l
pajuasald qsa 8yl ‘siuswipedap
1UBAB|B) 81 01 PANILGNS BIoM
SALI0JINQ JUBIUIBA0K) BuIABIYIE 0]
SUONNQLIUOI S,dS 8yl Uo suodal
ssa60.d Auapeny) ‘pajuswa)dul
AN} 8JoM %86 pUB ‘paJoIUOW BIoM
winJoy Juswabeuew QSQ 8y} pue
1918N|9 8y} Ag usye) SuoIsIaap ||

suoIsIoap Juatuabeuew (qSq

pUe J8)sn|9) 8y} Jo Jua01ad QO | JONUOK

1eak [eloueul

11/01.0g Butinp paioyuow
suojsioap a1 4o uealad 00 |

PaJ0ILOLL SUOISINAP
winJo Juawiabeuew qsq
pUe JaIsn|a Jo Jaquuny

S[ana] Jaisn|y
pue [epuawedap au)
110q 1e sassao0id
Buiyew-uoisioap
aAIJ09}4a 8lell|loe

LOIJeUIPI00D
188N

poddng aapnoax3

Annual Report 2011/12 | Department of Social Development

[}



LOIRIAGD ON

‘paruawa|dul
9Jom SaanIWWod Arejuawel|ed

fq suonnjosas JueAsjal Iy e

Ljuow e uiyum
PaJ0)IUOL SUOIN|0S8I S381ILULIOD
fueyuswelped |je Juswajduwl

UOIRIABD ON

SINOY M8} B Ulyym
3UOp SeM SIy} Sawiawos ‘siabeuew
aul| Aq sai|de auy pajel|oey

pue ‘suonsanb Arejuaweljied

L0Z PaNIBoal 8]RI0j08I] Y] ®

‘spodas /€ |18 Yum palisies alam

S991}IWI0J 8y “SBuNaswW 8108

sfep aa.y) papiwigns pue panoidde

‘pasedald atem spodal 8y ||y

"S9aNIWWo9 Arejuawel|ied snotea

W0} POAIBD3I aJam Suoelussaid
pue spodal Joj sisenbal /& e

SeanIWwWod Areluawelied oy spodal e
JO uoIssiwgns pue uone.edaid Apwi|

sbunesw ay) 810Jaq

sfep oM paniwgns a.e suodal
pue ‘Ieaf B SaWN XIS 15e9| 18
SoaNIWWod Arejusweljed

yum sabebus gsq 8yl

paJojuow
SUOIIN|0S8J B81IIWIOD
10 Uoneuawadul

PUB $991ILILI0Y
fiejuswellied 01 suodal
10 Uonesedaud Ajawi|

Wa)sAg UoISSILANS-3 8y} JO
109dsaJ Ul sabuajieyo [ealuyas)

‘WRISAS UoISSILGNS-3 8y}

10 109dsa1 Ul Sabuajieyd [ealuyos)

10 9SNEBI3 pue AjB1RIPaLIW WaYL
19pISU09 10U PIN0J HJ BY) 9SNLIA(
pafe|ap 81am SUOISSILANS 86 “SAep

OM] Ulyum 9 ey} 01 papiuqns
pue paxosyo-Alenb alem ||y
"DOAIBOB] 8J9M SUOISSILANS 816 @

skep aAl} UlLIM SUoISSILUGNS
P3AI90aJ U} [[e 8SIjeul} PUB SS800.d

9d 8y} JO 83O 8y}

WO} PUB 0} SIUBLUNIOP JO MO}
31 yoe.] pue ssad0.d 01 9oe|d
Ul aJe SWalsAs [enuew ay|

SUOISSILLQNS 0} puaye
0] Uaye) awi abeleny

UOIRUIPIO0)
Jaisnp

33

Department of Social Development | Annual Report 2011/12



‘leroidde
Bunieme sem Aajjod ay |

"PaNSU0D
aJam slauped juaLudojanap pue s

"OONVIN 810j8q
P3|qe] PUR ‘SISPIOYSYEIS [BUIBIUI UIIM
passnasip ‘paja|diuod seam 1eIp [eul

£a1j0d 8y} asijeul} pue uo }nsuo)

aoe|d ul Bupuny
Jouop uo Jaded uoissnasi|g

Buipuny Jouop uo Aajjod
panoidde ue Jo 8ouBlSIXg

faijod
Buipuny Jouop uo pauel
S13p|0YaYels Jo Jaquiny

padojanep Buipuny
Jouop uo Aaljod

"BQRpUI UB
Bunsoy pue ‘wnio4 suela1dp
SI9YIOM [B100S B Bulysiqeise
‘uBredwed |y Joj poo4 8y 01
palaAIp 81am Spun4 ‘Ja1enb
PAILL 8L Ul 82USIBJUOI Jouop
© 150y 0] Spunj 1uaIINsul
9JaMm aJay ‘uonesniioudal
[eLIBIsIUIAl 01 8nQ

‘PIoy uo st jwwing 8y

"91SaN pUR ‘spueig 1ab1] ‘eoL)y
1IN0S JO [1UN07) SPO0K) JALINSLIOY

81 ‘Uolepuno4 S1ann 8yl Jo 19 sy}
‘uabu3 ‘uoepUNO JaJeA PUBY U}
‘WeJURS WOIJ PAAIBIA] SBM B0LIRSISSE
pUB ‘Sa1Ua Ssauisng Jo abuel e

UM PaySI|qeISa alam SUoIR|aY

“|udy Ul pjay sem

SaAeIUSSaIdal J0108S a1eAld 06 Aq
papuUslie 89UIBJUO0Y |SD) [BLAISIUIN B
pue ‘sapioud papuniun S,qsa 8yl 4o}
palIalj0s Sem Bulpuny 10108 81eAlld

%¢ Aq uawdojanap Aunwiwod
pUE [BI20S U0 puads |37 aSeslau|

Anunod ay ur uswdoleasp
Aunwwiod pue [1o0s uo
ads Apualing 1S9 10 %G'6

£11unod sy ul uswdojersp
Aunwwod pue [1o0s 0}
pa1oalIp IS 10 abelusdlad

JOEIVERET!
Buipuny (1S0)
1UBWISAAU| [e100S
pejeIoge||0)

Slaupted Juswdojansp Aq
panioddns alam sjesodoid oN

‘sbunsaw

(0Sd) esmiwiwog Buriesis 1o8foid ul
paredionted S 8y Suoneynsuod
[BNUUE 1€ SIOUOP 0] Pajussald aiom
sanuoud sq Ainseal| [euonen aul
BIA Siouped JusWIdo|aAsp 0] 1USS
pue pateda.d alam senuold gsq
um paubife sjesodold Buipun4

9%¢ Aq Buipuny Jouop asealou|

uoljiW G'6eY

SJOUOP WOJ) PAAIBIB)
spunj Jo abe1uaaIad

pani8dal
Buipuny JouoQ

1uawabeury
Jspjoysxels

Juawabeuely 1apjoyayels

Annual Report 2011/12 | Department of Social Development

<



SaulepInh
ubisep pue Aaljod
faijod aInjonJisesjul
ayl yum Buifidwod | J0108S QSQ 8yl Jo
‘pajuawaldul sem Aoijod £aij0d anjonasedul folod ssouIn0ld uoneiuawedwi
uoneInep oN 9INMANJISLIJUI J0]08S 8L JO %02 e 101985 841 J0 %0z 1uswadw) 9IMaNJISeIUl 10198S 0SQ UeI( 10 JBquinN paseyd
1odaJ JUBWISSasse
3SI panolddy
‘Juswidojans(] [e1908 suun Aq spodal
10 [eJauay) 10198.1] 8y} Aq panoidde Z1/1102 Jo) Loday padojenap sued JUBWISSASSE YSl
uoineInap oN pue pa1a|dwod sem yodal 8| e JUBWISSESSY %Sl 0S40 wawdoeraq | | 1/010g ‘Loday JuswsSassy Ysiy YSI JO JoquInN @sq [enuuy
$9s$920.d
$S8UISNQ U0
podaJ [eanAjeuy
'PaIepI0SU0d
9Jom $955920.d paddew |je pue 1usWobeUR| $921N0S0Y $955920.d
‘po19|dWiod Sem Juswabeuew $955920.d SSauIsng paddew UBWNH pue juswabeuely Urey) | ssauisng paddew
UOIRIASD ON $$9204d $SaUISNQ U0 Lodal Y e U} JO uonepljosuod pue sishleuy | Aiddng Joj sdew ssao0ld ssauisng 10 JaquinN
|opou
f1anijop 82IAI8S U
podaJ [eanAjeuy
‘Jeak $955990.d

[elouBUl €1/¢1L0¢ 8U} 0} papusixe
sem 109(0Jd au ‘Japinold 801AI8S
e Bunuiodde ur shejap 01 ang

‘pa18|dwoo 10U Sem sisAjeue 8y e

S|apoLu ssauIsng pue Aianijap
92IAJ3S JUALIND 8]ePIIOSUOD pue asAfeuy

SOOIAJAS alR)jam 1o}
[apoLu A1aAijap 801AIas pajelfalu|

ylom Bunelbaiul
S)un ssauisnq
10 JaquInN

[apow Aialjap
90IMBS 0Sa

$SauIsng pue
swdojans(
fbarens

ssauisng pue Juawdojanaq Abajens

35

Department of Social Development | Annual Report 2011/12



"pa1oNpPUOI
aJom sanfbojelp Jopuab Ino4

‘doysyiom Lofesiisuas
1apuab e papuayie suiajul ajewa) Gg

‘doysyom Ayuinosew pue

Japenb 18111 8yy Ul Ayunnosew
Japuah uo S[elalo afew g urel)

Japenb paiyy sy Aq Bujwea.nsurew

Ryuynasey Japusy uo
pauen ajdoad Jo Jequiny

Builwea.suR| JapuaY) Uuo

8U) pUR SJUIRJISUOD [BIOUBUI4

1uss pue paroidde sem ABajens ay|

10} ABa1ens s 8y} Jo uoneuawsdw)

uswom Joj ABsrens gsa

paures; ajdoad Jo Jaquinn

J1apual e papuaye suisul 8jew z¢ Japuab uo siebeuew appiw Oz UeIL pauel ajdoad Jo Jequiny o104 Japuan
pue swismodwy
“abueyd ajewId pue Japenb puoaas au Ag Bunsbpng (gyp) Bunabpng UsWop\ 4Sa aur
'saseyd ul payuswejdwi | Japuah Ul paurel) a1am ‘SlUl0d (BI04 asuodsal Japuah pue Buiweansurew Auynosew Japush asuodsay Japusy) uo | Jo uoneuaws|dwl
Buiaq st foljod 8y | Japusy Ajurew ‘Usw pue UswWom /g Japuab uo siabeuew J01UaS (g Ulel] = UO pauren siabeuew Jojuss 0z = paulen sjdoad Jo Jequiny paseyd
Jaypenb
‘payelp Bulag sem saded paiy1 ay1 Ag wuawamodis o1Wouos pajuswedwi pue
1d92U09 / “paye|dwod 10U Sem Ing pue s1ybu [ebs) Burienod sewiweibod padojensp sawwelboud
LOIRIASD ON | ‘Papea20.d SalLelB0.d 8y U0 YIOM JuswIamodwa s,usiom om] dojanaq uaLiom Joj ABerens qsq S,UsLOM JO JaquuinN
Japenb
| LOZ JaquanoN A1y} 8y} Ul AB3YRIS BUY UO S[eIoI0 Ulel|
Ul pa1anpuod sem Bulurey 8yl
Japenb puoogss
*80e|d Y001 youne| ON 3y} Ul ABareas U1 youne| pue julld
pajuud 8q pinoa USLWIOM IO}
810J8q ABaje.ns ay) 1ps 01 pasu “Bunips 1o} UBLIOM uswom Joj ABerens gsquo  ABelens gsqg eyl

10 uoneiuswadw

uoieIASp ON

pajuswadw a1am sauljapin
ubisep aimonisesul Jo %0,/

Sauljapinb ubisep
aIMOonJISeIUl 81 JO %09 Juswajdu|

saullapinh
ubisap anjonisedul yeiq

sauljepInb ubisap ay)
01 BuIpJ029e Pa1aNIISU0D
Sa11I[19B) JO JaquinN

sauljepinb ubisap
2IMonAse.ul
asdaus jo
uonejuswajdwi
paseyd

ssauISng pue
wawdojens(
fBoreng

Annual Report 2011/12 | Department of Social Development



‘7LOC Ul
anp Ajuo sl Lodas 1xau ay|

*fa1j0d Buriojusw pue Buiyoeod
© 9ABY 10U $80p 0SQ 8YL

'$90.N0S8. UBWNY
01 paniwigns asem Aojjod sinoy
Bumiom sy uo aandadsiad
Japuab e wouj sinduj

'$90.N0S8. UBWNY
0} paniwqgns alam AbBajens
uolusal 8y} uo aAjoadsiad
Japual e wouj syndu

“90e|d Y001 Buiiodal ON e

*80e|d %001 BUIYOROI ON @

"99e|d Y001 M3IABI ON @

'g08|d %00] MBINAI ON @

Jayenb
pAiyy 8y} Ag [0o0j04d DQYS Uo Loday

Japenb yunoy ay) Agq
£aij0d Buliojuaw pue BuiyaL0d MoIAaY

Japenb yunoy
au1 Aq Aaijod sinoy Bupiom maiey

Japenb
yunoy ayy Aq ABareas uonusjal mainsy

Spuawnsul
[euoiBa. pue [RJUaUL0D
‘leuoieuIBIUI Ul Sodal snolAald

auoN

auoN

ESUENNET]
[euoifal pue [BJUBURLOD
‘[euoieuIaIUl Ul spoday

"anoadsiad
Japusb e Wou) pamaInal
Solfare.Is Jo JequinN

"anoadsiad
Japuab B wWou) pamaInal
sajo1j0d Jo Jaquiny

*9NUNU0I PIN0I
Buiurel) 810480 g4 1o} paau
au) Ayuspi 0} pey un ay)

"pa1oNpUoI
aJam sanfofelp Jopuab N0 e

‘doysyiom Lonesisuas
1apuab e papuayie suial| ajewa) G2 e

‘sdoysyiom Aluinasew
pue Japuab papusle suislul 8Bl Zg e

‘abuey

91BLWIID PUR Japuab uo paules) alom

'S]UI0d [R204 Japuay) Way) Jo 1souw

‘UBW U UBLLIOM /8 JOASMOH ‘gH9)
Uuo pauren 10U alom siabeuew appIN e

Auoedea pjing Aaljod Japusy pue
uswismodws s,uswopn 8y} Juswaduw

Ruunoseyy Japuay
U0 paurel] siabeuel Jojuas 0

Ayuinosey Japuay uo
paures) ajdoad Jo Jaquinn

Buiweansulely Japuay uo
paures) ajdoad Jo Jaquinn

(gu9 Bunebpng
aAISU0dsay Japuan) uo
paures) ajdoad Jo Jaquinn

K104 Japuay

pue juswismodwy
S,UBWOA aSd 8y
10 uoneuaws|dwi
paseyd

$sauisng pue
wswdojans(
fBarens

37

Department of Social Development | Annual Report 2011/12



‘Jeak [elouRUY IXBU 8y} Ul
1yBnos 8q ||1m 1un 8yl dojanep
Ajiny 01 Buipuny Jouoq *Buyew

-UOISId8p 10} Blep [eNA yim asd
apInold 01 paysijgelss Buiaq s
1UN [B21UY93] i “swiweiBo.d
31 01 yoeo.dde s1| maIAal 01
papIoap Jun 8y} ‘paausliadxs
$90UB|[BYI B} JO BWOS UBAID

90e|d 3B] J0U PIP UONBN[BAS &Y ]

anenul Bujures; AoueyNsuod
[BUIBIUI BY} JO | BSeyd a1en|eny

‘leroidde

10} YSSYS pue qsq 8y o} pejuasald
a0 0] anp a1am suondo ay | “pasieury

fBajens

VSSVS PUe 0SQA 8uj Ussmiaq

UOIBIABD ON sem ABaens a.ua) |[e) 8yl J)U30 |[BD Palep!|osu0I € asijeuld paleys 8usd |[ea Bunsixj 8J)U80 |[ed PaepI|osu0)
uonealyoads
uBisap [NYO 8L Jo uonesijeul
ay) pake|ap siapjoyayels
Bupnsuod uj skeja@ | “pasifeut} Jou 81am Suopealoads ay | suofrealy1oads ubisap YD WeISfs uaaBeUBL
“uIny ur QY aur pafersp yoym Sjure|dwo) Jo 8auslsSIX3
‘pafejap sem SIS oYl Jo walshs
uonejuswadw| "SNIAS 8yl uo walshs (A0Y) Sjure|dwod Jo uonn|osal walshs a1 Aq passaooud JusWwebeuew
paseq aq 0] JueaWl SI NJY 8yl ‘padojersp Buieq (NS Sem Waishs ay | Juawabeuryy Siurejdwo) parewoiny 10 JusWwabeuRW [BNURJ| Sjure|dwod Jo JequinN Sjurejdwon
"pajidwiod Bureq
sem podas ABs1ens $891J0 1SI0Mm
\ “WJoyel Buiinbal $82140 1SI0M
9y} paljiiusp! S83UIN0Id “Ppasijeul)
UOIBIABD ON sem ABaleus $8alyo 1SIom 0z Y $01}J0 JUOJ} [BI0] PAWLIOJEY
‘pajidwiod Buieq
sem 10]1d Y1 uo podal 7 ‘ododwir awweJboid awweiboud
pue 8BS 9814 ‘ade) ulglses sy} WI0Jal 84Ny N2 8y} Japun | WIoBI 8InYN3 4o
UOIBIABD ON Ul PaUIeJ} 81oM SIaquIsW 8IS 06 e = ULI0J3] 81NN Uo Jels Juoly Jo Buiurel| [Barens ale) Jawoisng paules} Jels Jo Jaquiny uoneluswaldwi

ssauISng pue
wawdojens(
fBoreng

Annual Report 2011/12 | Department of Social Development



‘PajRUILLIASSIP pUR paonpoud
aJam spodal [RoNsSRIS SaINBIY pue
S10B4 puR ‘sonsnelS ALnoeg [0S

suodal

spodal souewlopad

UOIBIABD ON ‘SonsieIS uaidojana(] 100G A8y e [BO1ISITEIS SJEUIWASSIP pUB 8INPOId suodal [eonsiels [BOIISIIBIS [EenuUUY
‘paanpold alam spodal aouewIoped suodaJ aouewlopad suodal souewlopad suodal
UONBIASP ON [RUONIMNSUI [BNUUER PUB AJBLEND @ [BUORMIISUI S1BUILUBSSID PUB 8INPOId [BNUUE pUB AJaLenD 9ouewopad [euonmnsy|
suodal parRUILLBSSIP
8ourWIOLad (4N) ele( [eloueulq suodaJ Atonjap suodal pue paonpoud
UOITRIASD ON ‘paonpo.d aJam suodal 4N OM| e -UON 8wwelBold [enuuerg 8onpoid 90IAJ9S [enuUe pue AjJaueny | elep [elouBUl-UOU [enuuelg | spodal Buliojuop
elep souew.opad
1S9\ YLON pue Buainen ‘ajeis $80UIN0d OM] IO} SIUBLLSSESSE |le uo Bupodal aye|dwiod
UOIIRIABD ON | 8314 8U} Ul passasse sem Ayfenb eleq e $80ulA0Jd 8.y} Ul Aifenb ejep ssassy fyrenb eyep uo poday pue Ajpup ‘81einady Lonsn
‘Slafeuew pue Buiodal
¥ 10} p|ay Sem uoissas Bujyorod aouewopad
aAINoaxa Aep-omy e pue ‘13adl I U0 awweJboud
UOIeIABP ON U0 S[ela140 G paurest isiy fey Iq e FRIN UO S[BIdIO OG UlRlL JQIN UO paulel) S[BIOWO 0/ | Paulel} S[elalo Jo Jaquiny anoudw
‘panoidde
pUB pamainal sem anbojeed Jorealpul
Uy "panoidde pue pemelnal alam padojansp
saje|dwal Auiuodal pue sio1ealpu| 10)93S [B190S
101093 1usWdo|aAs(] [B120S ‘N BUl aU1 JoJ SWaishs
0] 1Uas pue panoidde ‘pamainal SwaIshs Burioyuow uonenjeny
LOIRIASD ON 8J8M SJOJROIPUI BIEP [BIOUBUI-UON e | SWa)sAs Buioyuow J0308s [e100s alepdn | walsAs Burlojuow 10398s [Bl1o0S Bunioyuow parepdn [euonoun4 pue BULIOIUOI|

uonenjea3 pue Huroyuop

39

Department of Social Development | Annual Report 2011/12



"paleUILIa] SeM
19BJJU0D 8] PUE ‘19BU0I 8] Ul
palyioads se AsAINs 8y 19Npuod

01 pa|ie} Japinoid 8aInI8s By |

"pa1oNpPUOI 10U
Sem ABAINS [N} 8Y | "Pa1oNPUOI SeM
fanins uonaeysnes Aeoyeusq oidy e

fonins
uonaeysies Aleioleuaq Justs|duw)

ssal60ud ul
fanins uonaeysies Aseiolysusg

suodal uonenens

Annual Report 2011/12 | Department of Social Development

"paonpoud sem Hgn au) uoien[eAd ssaiboud ul uoneniens
UoIRIAGP ON U0 podaJ uonenjeas 1oedwi [eUl Y e JoedUWI aAnEIURND HSY) 19NPUOY | BAlEN[END pue sAeluEND 937 spodal uonenen]
"PajRUILLASSIP SuoleNeAd
pue paonpoud alem sueydio sueydio [euiaew uo spodal sueydio [eusalRW awiwelfold uoren[ea]
UOIJRIAGP ON [eUIa]eW U0 Spodal 90UB|IBAINS @ | 9OUB|IBAINS BJRUILLASSIP PUB 89npoid | Sueydio 10} LWa)SAs 8ouejjianIng U0 spodas 8ouR|IBAINg Juswaidwy | pue Butioyuopy

40



"gouewWlopad S)YSSYS 4o Wway) asieldde
0} JelSiuln8ISIUl pue Ha ey 01
paiwqgns aiem spodal 8y} pue passasse
9lam 83aU|| "1eak [eloueUlf JUBLIND B} JO
€ pue g ‘| siauenb pue ‘Jesk [eioueul
snoinald a1 Jo & pue g siapenb o)
suodal Auapenb papiwgns Yssys e

"9ourWIOLad SN 10 way) osleldde
01 JAISIUIN PUB 5 8y 01 PaNILIGNS BIoM
Sp0dal JUBLUISSASSE 8] PUB PISSASSEe
aJam spodal asal| Jeak [elouRUl JUBLIND

suoday aaueldwo)
PUB 9OUBLLIOLA [BIOUBUI4-UON

YIomawel
fuiuoday soueldwo) pue
90UBWLIOA [BIOUBUI{-UON

pue [e1oUBUl4 AapEND

Siduosald annesifal yum
1URl|dwod aue 1eyl suoday
1UBLISSASSY 8ouel|dwo)
pUB 89UBWIOLA

paniwgns suodal
3oueldwo) pue
aoueLIIOMad
[BIOUBUI4-UON pue

uoneIAGp ON | 8yl Ul suodal Apispenb sy paliwagns YN e pue [eloueulq Aparenb ¢ ywgng 1SIM98Y9 YINAd AJapenp Jo Jaquny | [eloueuld Aliapenp
J8ISIUIA 8y} Ag panoidde aiam pue ‘sueld
[BNUUY PUE SUB|] 01081R11S 10} Ylomawel4
1IN 8u} Aq paquaseld se G1/771.0g
-€1/2102 10} SUB|d BOUBLLIONA [BNUUY
Help paniwqgns AN 8ul pue YSSYS e
"pa18|dW0d 8Jam Way) uo suodal
pue ‘pashleur pue paAIgdal a1em YN syl Sawelboud
pue YSSYS Yiog Jo Sue|d 8ouBWIOLSd 1eak yoea pouad 431N {sq o1 paubie
[enuuy G1/710¢-€1/¢L0¢ Pue Sueld Asenuer Aq pouad 431N 8L 10} potad 43 1|\ 8u} Joj sueld 8U} 1o} sue|d diberens sueld alberens
uoneinsp oN albsiens £1/9102-€1/¢10c 8L e | sueld difielens Anug alland nwang | abatens Apu3 algnd bunsix3 fnu3 a1gnd penoiddy fAnu3 aand
ylomawel4
fuioday soueldwo) pue
‘Buipuad |Ins sem [eaoiddy “slapjoysxels 90UBWIOM [BIOUBUI{-UON
J3U10 yym suoissnasip 01 Joud a1eloyoaliq pue [eloueul4 Aapeny ueld
'ssalboid | JaIyD 8yl Ul palenalid puB dSSOVS pue SpJeoq pue saIpoq ‘sanus algnd ueyd uopeiuswia)dwi uoneuaws|dwi
Ul (NS 8Jam siapjoysyes Va0 VAN ‘YSSYS 40 108dsal ul payelp 10} ylomauwe} 8oueuIBA0b arelodiod ylomawel4 90UeUIaN0D 818100109 UO 80UeUIaN0D
A&y yum suoneynsuo) | alam sued uoneluswaidwl o10adg-Anug e | 8uy Joj uejd uonelusws|dwi anoddy 90UBLIAAOD alelodio) | suodal ssaiboud Aapeny alelodio)

wbisiang fnu3

1bissang Anug

Y|

Department of Social Development | Annual Report 2011/12



‘[eroidde 1oj J8SIUIA B} 01
paNIWgNS a1em WNI0-4 89eLI8U| J1681eNS
U} J0J 9oUBIBJ8Y JO SWLIS| papuswy e

'VYSSYS pue dsa syl
"WNJI04 80elall| | Usamiaq Bunesw [euopelado Ue pue ‘030
01681eAS 8} Jo DUy 81 | WSSVS 8U3 J0 8210 8U pue 81el0308ilq] panj0sal palonNpuod
Buipunolins sanss| 0} anp 181D 8y} ussmiag Bunsaw e ‘yaN 8yl Jswyedap pue dn pamoj|o} suonn|osal | sBunss|y 8L
‘Buipuad |ns 81em 8ausIajeY JO | U JBSIUIA U} UBBMIB] Buesw e :pjay 3y} pue Sanug al|gnd Usamiaq winio4 yuswabeueyy Anug sBuneaw adepa| (Jarsiun) asa
SWJa] papuawy 8y} Jo [eouddy aJam sbuneall aoepalUl Bumojjo) 8yl e sBuneaw aoepau| Aueenb U} J0J 80UBIBLRY JO SWis] fnug a1gnd Jo sanuip /Ryus algnd
pausAu0d
‘panoidde sem wnio4 S[elo14o Jo}
JuswaBeuel Ayug 1o} YO pasinal ayL sBunssw wnio4
"play aJam SBUBaL BUO UO BUO JAASMOH winJo4 Juswabeuey winJo4 Juswabeuey Juawabeue|
UOBIABP ON | "PBUBAUO0D aJam sBuneaw Ajyuow-1q ON e | sBupesw Ajyiuow-1q oy 8usAu0) | Ajug 8y} Joj 8dusIa)el JO SWs| fnug ayy Jo sanuly fuug
“sindul fbarens
PUR S]UBLULLIOD JI3U1 IO} SIop|oyaXels fbarens JusWebeue|
£y ||e 011U8s pue padojansp alam fbarens 1awabeuey pue 1ybISIang pue 1y6IsIanQ
UOIRIASD ON ABa1es 1elp pue JusWwNIop 1daU0d Y e WhIs1ang fnu3g aljand dojgnsq 0 | sannu3 olgnd panoidde uy Sannu3 a1gnd
padojansp
SpJeoq pue s8ipoq
“WAISAS UonewlIo| SpJe0g puy SaIpog ylomawel SpJeoq ‘saniua algnd
JusWwabeuey\ 8oUBWIOLA B Buidojanep ‘Sa11U7 1/gnd 10} Mlomauelq fuioday soueldwon) pue pue $8IP0Q ‘S8llIua Jo) 10J YoMl
‘peajsul padojonap Sem WaIsAS | U0 PayNsuod Jun sy} ‘peaisu| ‘padojenap 90UBWIOMAd B} Jo Juswdojenap 90UBWLIOMA [BIOUBUI{-UON ylomauwes) Juswabeuew Juswabeuew
JusWabeUe| BoUBLLIOUS] 10U SeM JuaWwnIop 1dadu0d 8y e | By} UO JUBLWINJ0P 1dadu0d 818|dwio) pue [ejoueuld Aispeny | souewlopad panoidde uy 30URWLIOLIAY
ylomawel4
furpoday aoueldwo) pue PalIONS YSSYS | pamiwans suodal
Jeak yaes Jaquiaides Aq 90UBLLIOLA [BIoUBUI4 UON puB AN 8us Joj suoday JUBWSSassy
uoeIABp ON | “Jalenb puooas sy Ul jow sem 1ablel 8yl e JudWelied Ul sHoday [enuuy ajgel pue [eloueul4 Aapeny [enuuy Anu3 angnd AJapenp

Wbisienq Anu3

Annual Report 2011/12 | Department of Social Development



‘fep auo
UIYIM painsse alam YN 8ul pue YSSYS sasuodsal sasuodsal Arejusweljied Sasuodsal Arejuaueljed
10 198dsa1 Ul suonsenb Alejuswelied fiejuswered Jo aoueinsse Ayjenb 40 8oueINsse Ayenb ul J0 8oueinsse Ayjenb oy
UOIIRIASD ON 0} sasuodsau |[e jo Ayjenb sy e ul awiy punoteuny Aep auQ awr punoJeuny Aep auQ usye) auwi sbelany
‘01/600¢
Jo} poday [enuuy YSSYS 8yl uo
89JHWLI0Y Ojojod 8y} 0} Buleq y -
‘sjuiod 89IMI8S YSSYS
01 Yd09S Aq ¥isia Jybisiano suQ -
'VSSYS
Aq Buyslg sanIWILI0d Arejuswelied -
'0102/600¢ 10} Lodey
[BNUUY YSSYS 8y} SSnasip 0} Bupasw papuaye
9a1IWWo) oljopod 110z fely 1§ - Bunssw aanIwLLI0d Yyoes
'0102/6002 104 Loday Jad se panjosal pue dn
[enuuy AN 8y SSnasip o3 Bunastu PaMO|0} SUOISID8P/Sisanbal
99NIWWIO0Y 0j0JU0d : | L0Z 1UdY L2 - Areyusweled Jo Jaquuiny
VAN
8U} pue Y/SSYS 10} sueld d1barens papusie
pue g| 8107 186png L LOZ WAy 2L - sbulaiq aliweJboud sBualIq 98RO
UOIeIABP ON ‘play asam sbuyslg Buimojo) 8yl e 9813ILIWIOY 01j0J10d 88U} PIOH frejuaweljied [enuuy oljojuod Jo Jaquiny

PaaNPUOd
S8iu3 dlqnd
asa Aq sBuyaiig
93))IWLLOY) 19893
pue Jusidojanaq
(1203 UO
EBNI)
0lj0j10d

WbisianQ Anug

43

Department of Social Development | Annual Report 2011/12



‘BuIpuelsIno ||ns sem
 Japrenb Joj podal SYSSYS
‘Ieak [elourUlL a1 JO pus 8yl Ag

‘[eroidde Joj peniwigns
pUB pPassasse alem suodal 8y ‘g pue g
‘| slapenb ul spodal papwigns yYsSsysS e

SpJe0q pue salpoq ‘sanus lgnd
1o} yJomauuel} 8aueuIanob ayelodiod
3y} Jo uejd uoneiuawadwi sy}

uo syodai ssalboud Aapenb ¢

ylomawel4

1usWabeUBR| 8OUBWIOLS 8U]
10 ued uoneuawajduwi 1sod ayy
uo spodau ssaiboud Auspenp i

ylomauweld Juswabeue
aoueLWLIOMad 8L Jo ueld
uoneiuawa|dwi Uuo suodai
ssalfoud Aparienp ¢

Wa1sAS
JusWwabeue|
aoueWIOpad
pajelbalu| uy

S101eoIpUl swweIBold

8U} Upm sannus aljgnd 1o} siopeajpul

aouewopad Jo Juawubife sy} SSNasIp 0}

uopenea3 pue Buioyuol :81e0108.1q
J8ID 8U} Upm piay osfe sem Buieaul v e

padojansp
MIOMBUWEJ} 8Y} 0} wayshs 3IoMmaueld
dn-pjing e se saniua algnd oy Buyorl) Juswabeuew souewopad HIOMaLLIRIS NIOMBLIRI JUBWBbeUR Juswebeuel
walshs Bumorly souewlopad finus aygnd e ojur wiopeid ABsjens-a YIOMBUWRIH JUBWaBeUR fuioday soueldwon pue 30UBLLIOLIAd 8y Jo ueld 30URWLIOLIAY
© pUEe SJ0JeoIpU| 8ouBWIOLSd 3} 8sILI0ISNI 0} Juswdo|anaq swislshs aouewIoUad 8y} Joy ueld 90UBWLIOA [BIOUBUIH UON uoneluswaldwi 8y} uo ay} Jo ueld
U0 SN20J 0] PapIoap SeM 1| | :81eJ0j9alld 8yl UIM pjay Sem bunssw v e | uonejusws|dwl au1 Uo UOHRYNSU0) pue [ejoueuld Ajspeny | suodal ssalfold Aanenp uoeiuswadw
"SAOINIBS [B087 01 paylIWqgns alam ||ig
VYSSYS 8yl 03 sjuswipuawe pasodoid 8yl e
‘Jeak [eloueUl €1/2 102 aY} fouaby ay} Jo malnal
0} pauIalap aq |lIg YSSYS 8yt BAISUBY8IdLLI0d 10} MOJ[E 0} PaLiajap 8q
JeU} papuswwodal JeISIulN 8y L !9 VAN Yeus papioap sem Ji ‘sjepuew
VAN J0 MalAal 8y} Jo} Ainseal] [euoneN
‘papaau alam siapjoysyels - Ag uoljiw gy Jo uoiedojie ay} buimojjo4 e s|ig
UM SUOlelNSu0d Jayuny VAN PUB YSSYS 8y} Jo uoissiugns S|l VAN pue YSSYS sliig
Teyl papiosp JBISIUI 8y | UOISSILQNS 10} pasifeul} Sem [lig VAN aUL e Jsulqed pue uoneynsuo) S0V VAN PUB YSSYS 8U} Jo [eroidde Jauiqed | VAN PUB YSSYS

Wbisienq Anu3

Annual Report 2011/12 | Department of Social Development



‘WIa) pJeog
12af-931U) 1JoBS JO pUS AL 1B
P3joNpL0D AJUO 8B SUOIRN[eA] papIwgns
1eak [e1ouBUIY sanLoyINy
aU) Jo pua au) Aq pasdej jou “W18) pJroq Jad 80U0 PajaNPL0d YomaLe. BuUN02Y
pey poliad JUaLISSasse-J|as £juo s| uonenjeas pieog juapuadapul Burpoday aoueldwion pue sanoyny Bununoooy 10 SMaIAaY
[enuue s}l ‘pJeog AN 8yl Jo “JuaLLi)Iedap auy 0} Juas pue pajadiuod uoijen[eA3 pJeog juspuadapuj auo 90URULIOLIA [BIOUBUI UON JO SMAIAGY 80UBLLLIOJA 90URULIOLIA
JuswiLodde JUadal 8U) UAAIE) | SBM LOBN[BAS 8ouRwLIopad prleog YN e PUB JUSLLISSASSY-J|aS pieog auQ pue [eouBU AlJapieny | [BUONNISU] AU} U0 Loday v feuonnunsu  JUBISIOAQ AU

45

Department of Social Development | Annual Report 2011/12



‘panoidde pue parepdn
SBM [000}0.d 8U1 puB ‘MaIAsl Jelp

pajuswa|dwi pue

3} OJUI PaIBPII0SU0D 81am Sindul pajuawajdwl | PamaIAsl [0300.d

8U)] "UOIJLYNSUOD 0 PaINGLISIP aoeid Ul pue pajepdn (000j0.d Juswabeuepy

UONRIASD ON | PUB Palonpuoo sem sishjeue deb v [000J014 JuawaBeueyy 1081U0) MAIAGY | [000]0.1d JULUSBRUR| 19BAUOD Juswabeueyy 19e1u0) 10BAUOD
"N Ul puodsal (%9'G/) siana| L9t ¢ 01 Aisnoswi awin

10U PIp SUOIUNY AUI| JALI0
pue [eunqu] Juapuadapuy ay |

papuodsal Jiun 8U | “PoAIdal 81am
pueLap Jo SJaNa| 1G¢ € 4O [e10} Y

LI Ul POAI90al
pUBLLAP JO S1a)18] %08 0} puodsay

w1 Ul 0} papuodsal
PUBLLIAP JO S1a)19] JO %2S

Ul 0} papuodsal puewiap
10 s1aqa| Jo abejugIay

‘sindul sl apiaod

0] W 8J0W IO} PBYSE W0}
ay] "z10g Aeniga4 ul wnio
S, 1801110 [efa] ay1 01 pajuasald
sem ABaje.is pamainal ay |

‘paulelqo sindul
pUE ‘UOEYNSUOI 10} PaINgLISIP

‘pa10npu0d Sem sishleue def y o

£Barens Juswabeuew uonebil malney

aoe(d ul
ABarens juswebeuew uonebn

10848 uoneIUBLIS|dl
pue ABa1ens uswabeuew
uonebn| perepdn

pajuaLa|dul pue
pamalnal ABa1ens
JusWabeuRW
uonebn

$80IAI8S [BOa ]

S39IAIaS [ehiaq

Annual Report 2011/12 | Department of Social Development



"94,9'6 0] 81l Janouin]

[BNUUR 8U} U] 8SB8I0UI UR 0} %€ 0] 91el

anp Sem UONBIASP %2 0 8yl %¢'G 0] Paonpal Sem a)eJ AUeIeA 8| e %G 01 a1el AoueIRA 80NpaYy a1e) AOURJRA %6 pay|i s150d J0 JaquunyN foueoen 8onpay
*0l|gnd "UaMe) 910818y aam sdays Aseuldiosip
3y} JO SIBqUIBW JO JUBWBAJOAU] [BULIO} PUE JONPUOJSIW SNOLIBS
3y} 0} 8NP S8SSAUNM JO PaINIISU0 8uU Jay1o 8y “(Sbuiuiem
Aulige|ieAe-uou sy pue | usnum) auldiosip anssalfold Jo suealw
uonebisaAul 8y} Jo Aixa|dwo) Ag yum 1jesp a1am aulu 9S8yl 4O “UIM

1/BAP 8JOM S8SBD JONPUOISIW JO SBSeD 8| e auel}

JabRUBI\ YSIY U)eaH 8yl SyIuoW 931y} Jo awn paguasald

SAAJ0AUI Yalym anes) Ayoedeoul "SJUIR|dWO0D 1AM A} pUB SaoUBABLID syjuow SUIUOW 83JY1 UIYIM | aWely awil paguasald ay) UIGIA UM Jeap

Aresodway oy suopeaydde [BLLIOY B18M BUIU ‘S8 JO "UlIM Jjesp 98U} Uyum Sased Aseuydiosip pue pasifeul} Sased Aeulidiosip | UIYIM pasijeul} Saoueaalb ale saouenslIb

0} Saleja) Sased aWos alam SaoueAsLIb /SIUBIdWOd 7] e | S8IUeAslD ‘Sjure|duiod |e 8sieuld pue $aoueABLD ‘sjureidwon | pue sjureidwod Jo Jaquiny pue sjure|dwo)
“9019e4d
JInogey Jrejun Jo uoiefs|e Ue panjoAul
3U0 pue ‘[eSSIWSIP Jieyun Jo suopebajie

PBAJOAU] 831y ] "Palas A|Inyssadons asa asa asq@ uiyum papnjouod papnjou0d

UOIeIABP ON 8JaM pue asoJe sayndsip no4 e Ay} UIyym sayndsip JO %06 911eS UIyIm pajues saindsip salyl sayndsip Jo Jaquiny sandsig

‘JuaWealbe 14 8yl PUB ‘[1ouno) sy} papn|ou0d

0] SUOIUN 8pBJ] JO UOISSIWPE 10} PIoysalyy pue pajenobau

3y} U0 1UsWaalbe Ue — papnjouod SjuswWaalbe papN[au0d [SIENVEEN)

UONBIASP ON aJaM SJualealbe 8ANd9[00 OM| e 3119309 OM] 1SE8)| 1B 8pNjoU0) S)UBWaIbe 8AN09]|00 OM| | SIUBWAIOR BAI1D8||00 OM| 3AI199]10)

1uawabeury
[endes uewny

juawaheueyy jeydes uewny

47

Department of Social Development | Annual Report 2011/12



UOITRINGD ON

"seakojdwa /G| Aq papusiie alam pue
play aJam sAdoysyIoM SSaU|Iap [BIOUBUIH e

‘seafojdwa |z Buiyoeal ‘piay sem (A\H
pue $aj8qeIP ‘81nssald poojq ‘|0.481$8|0yd
10} SBUIUS3.OS BuIAjoAUl) Aeq SSaUllB Y @

‘Jeis
|[e J0} pjay Sem Aeq suods [enuuy Uy e

JJeis e
10] pabuelie alam sabessew 91e10dI0) e

“susjul Joy
Py Sem doySHIOM JUSLISSEIRY [BNXas Y e

UOIRIABD ON

*3snqe 99uelSqns

pue ‘IapJosip Jejodiq ‘a1ed ako ‘salaqeIp

‘uopiinu ‘Asdayide ssauppe 0} p|ay alem
SUOISSAS SSAU|[a/ PUE Ul[eaH om| e

‘pajuswa|dw
8IoM SaIAIOE PalIusp! 8yl JO %56 e

7102 Aq swiweiboid Ssaujam
PUE U}[esH JO %06 uswajdw 0

Sawlwelbo.d ul pajedionied
oym seakojdws Jo Jaquinn

UoIJRIAGP ON

'siseq Ayuow
© U0 SpJezey uo papiodal sanlejuasaldal
fiayeS pue ‘siseq Ajyuow e uo Jjeis
UM Pa1eIUNWIWOD SHO 8y “Sanssl
SHO SSaJppe 0} Japlo Ul parelbalul

918M SHBNILIWOI M\HI PUB SHO 8YL e

“yum Jeap alam Ainp uo Anfur Jo sesea
98U "9%GG Aq 19611 BU) BuIpasdxs
‘04,09 Aq pasealdap Anp uo Anfu] e

%G Ag saun(ul awwelbold ayy
pa1e|aI-YI0M papiodal 8anpay Ul paredioied seakojdws gog

awiwriboid SSau||ap pue
eaH 8akojdwig panoidady

pajuawaldw
pue padojansp
S| awweJbold
SN

pue yjesH
gofojdw3 uy

1uswabeury
[euden uewny

Annual Report 2011/12 | Department of Social Development

48



UOIJRIAGP ON

‘|apow 91ausl 8] UM S8Injoniis
[euonesiueblo Jiauyy paubife Apeale pey
SjuaLuledap [elouinold aulu 8yl Jo oAl
Jey} pajels Jeps| 8y " | L 0¢ Jequisds( Ul
|apow ouaush pasodold ayy Jo [eroidde
1U81IN2u09 pajueld (YSdIN) uonensiuiwupy

pUB 89IAS 2I[qNd 10} JAISIUIN BY|

|opow 911aush
81 YlIM $8Injonas [euonesiueblo
[e1ouInoid J0 %06 1se8| 18 ubly

$8IMONuS [euonesiuebio
ferouinoud onauab 1eiQ

$8IMoN.AS [euonesiuehlo
[euonouny [aAs| ybiy
1n0Jd 2uBuah panolddy

pajuawaldw
$8IMON.IS
[euones|uehio
[e1ouIn0ld OLIBUSY)

‘Ieak Jad aAea| %OIS
sfep ¢ | 1o abelane ue pajuelh
aJe S[eI011J0 Jey) uanIb abeuewl

0] Inaip sem 186.1e) ay|

“SMeN dsd
BIA JJBIS |[B 0) PAJRINOII0 puB pajidLiod

SeM Je|noJio Juswabeuew aAes| Y e

Jeak [ejoueUly snoirald 8y Jano
asBaloUl %z B 0} Bununoue ‘aAea| YaIs 0}

$S0| 9Jam sAep Bupom g0/ €10 RIO1Y e

%G AQ 8ABa| OIS
0] anp 150| sAep Buiom aanpay

AR YIS 0] aNP 1S0] SAep
10 Jaquinu Ui uononpay

UoIRIAGP ON

'soakojdwsa GG 01 papiac.d
8lom $301AI8S Loddns pue Buljesuno) e

‘uBredwed uonuars.d AH

Ue J0 1/ed Se pajnguIsIp a1am SWopuod

000 O} pue ‘Q4SH 8y ynm diysieuried
Ul play sem Jeujwas Aeq SAIY PHOMY e

‘soafojdwa G Aq papusiie a1em pue pjay
9JaM SUOISSAS LONBWLIOIU| SINTD) OM|

1uawabeury
[eyden uewny

49

Department of Social Development | Annual Report 2011/12



"%G6 JO 81BJ UOISSILIGNS
€ 0} BupunoLLe ‘9oko 21.0z/1 10g 8U
10J SUB|d YoM PANIWANS Z |- S[9Ad|
fJIB[eS U0 SIBqWIBL RIS §GG JO |EG

"%/6 10 81Rl UoISSIWans
© 0] Bununowe ‘8j£0 210g/ L L0 8y
10} SJUBWIgaINY souBWLIOLad JiBL)

papiwans sisquisw SINS 201 40 /6

"Passasse
918M $81el0}09110/Sa0 L€ J0 8¢ "SAINd

forjod Said s
Ul 80UBPI0IR

3y} YIM 89uBpI0a2R. Ul pale|dwod pajesspow Ul PISSaSSE Sl

3JOM SUONBIBPOW JO %06 "Pal1eUIPI00d SANd 8w 9ourwIoLad ,seakojdwsa goueWIoLad

LOIRIASD ON 3Jom SBUNeaW 9a1IWLLI0Y) Bunelapo saafojdwsa J0 9%0Q a1enjeAs Japun pajen[eAs JJels 1o %08 BuiAyifenb Jo Jaquinn ‘Seakojdwy
'GE'010 18y
0} Bupunowe Apnis Jayuiny 1oy SaliesIng
usnIB a1am $eaA0|dws ‘siowlayun
'00'02¢ 829 ¢4 0} Bununoue
9% | pajeipng sy Buipsadxe ‘Bujure uo

1U8dS SemM GLv6 |19 €Y JO Junowe uy souiwelboid

1uswdo|anap

"L10g Isnbny 10y Juswdojanag SIS 8y} S||IMS 10}088

Ul'YL3ISMH 8y) 01 pred sem zz8 /924 £q padinbal se ‘Buiurely uo 196pnq Juswdoianep | Juawdojenap S|iIMS SpJemol spJemo} [joifed

UOIJRIASD ON 01 Bununowe Ars| Juswdojenap SIS v [auuosiad 8y} JO % | 1Se9| 1e puads S|IIYS uo uads |joifed Jo % | pasinn jjoifed Jo %1 | 0 %L 8sIIn asa
SaAlenu| Juswdojenap

S|IIMS papuane (%zz 1) seafojdwa pojusLa|dwl

62 ‘Malnal Japun Jeak ayy uj -Bulures awwelBod Juswdo|anap s|ins aoe|d ueld S ueld S|IMS

UOIeIABP ON 10} pasu e passaldxa sasko|dws 9G¢ woJj 1jauaq 0} seafojdwa Jo %08 Ul Ueld S|IMS 89B|d YOM 0SA | SIIMS 89e|d Yo panolddy a0e|d YoM

1uswabeury
[euden uewny

Annual Report 2011/12 | Department of Social Development

50



*S150d JUBDRA BUY ||I}
0] Udye) alam sdalg “Jauuosiad
10 XJ8] B 0} 8NP palelp 8q

10U p|No saulidpInb ay |

"peleIp 10U 81aMm sauljepinb ay| e

Sauljapind
JusWaBeUBW JUSIU0D PUE BIPSW sijeuld

Sauljapinh
1UB1UOY PUR BIPSW LeIq

96®19A00 BIpOW
anmsod pue pasealau|

suoieal
BIPALU B[qIpeI)

UoIRIAGP ON

"106.8)

8] 9A0R [[oM SBM UDIUM “U81SIUIA

fandaq 8y} 1o} gz pue IBISIUI 8L

10} L€ — p|ay aJem sawwelbold
uonediolied alland |G Jo [e101Y e

Jasiuly Aaindaq pue Ja1siul eyl
10} Sawweibold uonedionied aland 0}

SauljepInb
uoledionied alqnd yeia

sawiweiBold uonedionied
a1land Jo JsquinN

$991AJ8S |0900.d
pue Juswabeurw
1UBA® ‘UoSIe||
aljqnd 8Ao8lg

‘Aured Buny
3y} 40 $IN0j02 8y} paidope aden
uIg1SaM 81 pue ‘uswpedsq
93|buIS & 01| SJuBWLRda(
U1/eaH pue Juswdojena
[e120S J1ay) pabiew Aayy
asneoaq Anuapl a1elodiod
[eluBWedap 8y} Buisn jou
aJom ododwi pue Husines

“efuefewndpy pue
1B1S 9314 8U) ‘N2 ‘ade) ulayuoN
ur pay a1em sdoysyiom buipuelg e

SauljepInh Buipuelq
sdoysyiom uo [ejouirold € 19npuo)

$90UIN0Jd 88U U Pa1aNPU0D
doysyiom sauljapind Buipuelg

faijod

Buipuelq pue sauljapinb
‘fAnuap! ayelodiod

S uo pajonpuod
SAOYSHIOM [BIOUINOId

abew a1elodiod
a|qesiubooal Ajises
pue sAnounsia

UOITROIUNLILIOY

uonediunuuiog

51

Department of Social Development | Annual Report 2011/12



UOIRIABD ON

$Jasn pastoyine
8U} 0} paINqHISIP 8 [Im s8] “swisishs
INDd PUB UONBYIP8IIY By} BUISSAIIE 10}
$J8SN PasLoyINe pue $1adiyo uoegoud
|[e 10} paindo.d aiem SHg pue sdojde

‘Busgines) pue 1SemyLIoN ‘e1e1s 984
Ul pajojid sem WwalsAs ay| “eweljouul
payeao|je syl Buunp pays|dwod

pue padojanap sem waishs \Dd

"ade) ulalsed ayl pue

a1e1S 9914 oy} ‘Buainen ‘Nzy ‘ododwir
Ul panojd pue suoneorjioads 0} buipiodoe
padojensp a1am SWaISAS UOITRIPaIIY

$8.1U82 UoIRYI|IqRyS.
PIIYD J0j Wia]SAS UoIR)IPaIIoeR
pue WaisAs Juswabeuew
asea uoneqold dojans(

$80UIA0.d BUIU B

Ul 8sn ul pue padojanap [apouw
UOIRASIUIIPE PUB 81B7) 8IN08S

Wwia)sAs Juswabeurw 9seI
uoneqo.d e Jo $8s5890.d
$S3UISN( PajeWOINe U0
paseq 10y 821N Py
8y} Juswaydwy oy Ayjiay

WalsAs
uonensiuiwpy
aIeD) UYINoA

pue piya syt
8oueyU7g 10y
93NSNI Py syt
JO UofeIuaWa|duul
|NJSS82INS B}
9|qeus Jeyl
SwiesAs dojane(

‘Jing usaq

184 10U pey Aloedes [elouiroid
Se $30UIA0Jd B} Ul N0 Paj|ol
80 10U p|noa WalsAs ay|

pajuiodde Buiag jou Japinoid
90IAIBS Y] Ul paynsal Siy)
pue $8ss8204d JuawaIndold

Apbus) 01 8NP SIS LM
uoneiBa1uI OU SBM 848U |

'$90UIA0Id

83U} U] 1IN0 PajjoJ 10U Sem WalsAs
uondopy piiyd 8u Ing ‘suoieayyoads
01 BuIp1020e padojansp sem WalsAs
uoneunsiBay uondopy pliud 8uL

"81B1S 98.4
PUE [e1EN NINZeMy} IS8\ YHON
‘Businen ‘ebuejewndyy ‘ododwi ui
pa1anpuod sem Bujuresy Jayselley

papinold S| saoUBUSIUIBL

pue poddns snonunuod pue pajuswsduul
SeM WB)SAS 8| "paulel] 81am SIasn

pue padojenapal Sem Hd9 10 g Led

SINIOS Ulm HdD eyebajul

Sjuswedap [eiouinold ybie
Aq pasn pue ade|d ur SNIAS

waysAs
uonewJojul parelbalul uy

188N 8nsnpe

aU) Ul s)uaLupedap Jay1o
LUI0J} S3SBO S,UaIPIYI U)IM
apew ssaifold 0} $s300y

any

Sl 8y} ybnoay
Sjuswiedaq
Jaisn|y sonsnpe
pue SNIdS yum
Y4dJ areibeiy

AbBojouyos] pue
uswabeury
uopewIou|

ABojouy9s9] pue Juawabeueyy uonew.iojuj

Annual Report 2011/12 | Department of Social Development

52



‘padojenap alam WesAs Juawabeuryy

1U8IUON 2IU0.J108|T 8 Joj SjusWalinbey e

‘[eroidde Jo) SBAIYIIY [euoneN 8y} 01
1U8S Sem awweJBold [esodsip uojuslal Y e

sa0n0e.d
‘WoISAG Juawabeuryy | "palUSpI 91am [BSOASIP J0) 8NP SPJ0Jal JusWebeue|
SpJ023Y 21U0J198|7 BY) puB pue pasieldde a1am SpI02aI paseq $pJ093Y puUNOS
ue|d 9|14 ay1 Bunuawaduuy -1aded *asn S)I Ul paulel) 81aMm S[RIOIL0 s90n0e.d Juswabeue|y 80e|d Ul $88$8204d puR W1SAS JusLabRUR| 1uawa|duul
Ul shejap a1em sy pue ‘panrocidde sem Ue|d a|l{ MaU Y e SpJoday pasiibip e juswaldw] = seonaeld Juswiabeurw spioday $pJ023Y 21U0J109[3 pue dojane(

‘parepdn

pue parendod AjJeinbal pue paurejuew

||oM 8JaM 18UIBIU| PUB 18UBLUI 8Y] e
RERIVEN

pue uswdinbs || Bupnooid “(18uBAU|) QNY UOBWLIONUI PaSI[BLUBD B
sfejap 03 anp padojenap | Jo asn syl Yooy pasueyua sem Bulieys [evod Ay pue fBarens
10U Sem [epod [\Y 8yl | uopewloul pue padojanap a1am S|00) Y e S100} A1y Juswiajdwi pue dojansq padojenap ABarens |\ [enod |\Y [euonouny Ajin4 IAIM Juswajdw

sawwelboid 4ayn pue Ausnod uo

1B\ 8L} N0 |10 pUB SISIN Bup JusLuajdull
way djiay o1 Huuresy pue yoddns SjusWedap
Bulobuo yym papiroid siem [elouin0ld e 181N [e1008
Ja1si0al /aseqelep $5040€ Jood 8y}
"sanoud [erouirod yum aulf Ul sassaaosd pajesBalul Jo 8oUaISIXa Uy 10 MaIA 8|BUIS
Buiodal pue ‘uoneulpio09 ‘Bulijoid (1218169Y SaLIBIOlBUSY £nunod ‘l00d 8y} 01
Ayunwwod pue pjoyasnoy usyibusis o pajesbau)) Ausnod Ui BuiAi 3y} 1noyBnoayy spjoyasnoy foljod paseq | palapusl S8aIAIBS
UOTeIABP ON  SABM SNOLIBA Ul PaoUBYUS SEM GISIN 8UL e SP|OYaSNOH Jo aseqelep e aeal) a|1joid 01 SISIN 8Y} Jo asn -80U8PING 8Yew 0} Ay|Iqy [eSJoASUB.]

ABojouyos| pue
1uawabeury
uonew.oju|

53

Department of Social Development | Annual Report 2011/12



"Spuny Jo %oe| B
0} 8np paja|diuiod aq jou piNoa
0SB $SAUISN] 0UBUAJUIRLL 8L |

"pa1a|dwod
10U SeM 8SBd $SaUISNg 8oUBUBIUIBW
3y "pa1oNpUO SBM 1IpNe 18SSe || 8y |

9SR) $SAUISN] S0URUAIUIRL
1J/RIP PUB JIPNB 18SSE || 1oNpUo)

1181691 19588 ||

Hodai
lipne 1 o uona|dwio)

s19sse || Ayney Bulredas Joy
SN punoJeusnt paaoidw|

panoidde pue padojarsp

$93$9004d

UONBIAGP ON | U83( SBY $85$8904d %S8p 80IA8S || 8y ] "$9$$920.d YSep 89IAI8S || dojana( $9$5920.d ¥SOp 89IAIBS || ON = %S8p 89IAI8S || JO 8oURISIXT SJepUELl
118U 8A8IY2e 0]
“JeuRIUl S 8y Sjun ssauIsnq
uo paysiignd pue panoidde ‘padojanap SpJepuels | 8|qeud 0] S8IIAISS
LONBIABP ON 9JoM SpJBpUE]S 82IAISS %Sap || 8y ] SpJepUR]S ¥sap 89IAIs || dojenaq SPJBPUR]S ¥%SOp 89IAI8S || ON | %S8p 82IAJ8S || JO 80U8]SIXT 1] anoidw
elep ainded
"WwiaysAs 0] (S19) weyshs
90ushijjau| SseuIsng pue aousbijeuy|
9SnoyaIep Bled syl yim Si9 SI9 8y} olydesbosn
8y} a1eiba1Ul 0] PapIosp Sem ]| ‘pjoy uo Ind sem 108foid Y 8y e1ep |9 81epdn pue 199|109 P8199]|09 BIEP S|9 woJj e1eq Jo Aljige|ieay © Juswayduw
"Jul048.Jeys 1Josolol Buisn padojenap
pue paubisap Sem uonN|os aausbijjelu|
$SaUISNg pue asnoyalep) ereq v
suodal
‘paya|dwod sem aduabi||a1u| aoe|d Ul wayshs 9ousbijelul ssauisng
‘shejap 1wawainoold Aq pakejep $SBUISNg 1J0S0JOI U0 1d82U09 JO J00Id asnoyaJep e1eq adho0.d fborens
SeMm Jujodaleys 1J0So.dlA 0} spodal ajelauab asnoya.ep eleq
OUeuad Wouj 8Snoyatep) - paleys pue pajelaush aiem suodal pue wasAs aouabi|jeiul ssauIsng padojansp 01 pasn pue padojanap e Juswa)duw
ele( 8y} Jo uonesbiw sy SaSegRIep 1UBJ3YIP WOI) P3AIN0S Ble( pue asnoyatep ereq Juswsjdw) £bBarens asnoyaiep eleq wasAs asnoyalep) ereq pue dojersq

ABojouyos| pue
1uswabeury
uonewoju|

Annual Report 2011/12 | Department of Social Development



‘sindul Jwans o1 Bunasu
wnio4 Aaijod 8y} 1e pajqe) eq
01 anp aJem $a10110d 1eIp 8y

‘leAcudde [eul) Jo; QONWIA 01 UOISSILIQNS
91090 WnJo4 A21j0d 8y} 0] LOISSILANS
10} patedaud alam sa1aljod pasiaal 8y Jo
Slelq "pasinal alam saloljod |\OS SnoLeA

SpJepuels
90IMJBS Ureyd Aiddns ajepdn ‘asiney

aouewJopad
ureyd Ajddns erenbapeu

Ajddns uj Juswenoidwi 9,

aouewliopad
Juswobeue|
ureyn Alddng

NIRRT
pue jusiol3

goueuLiopad ueyd

UOITRIAGP ON

‘paqguosald se
LN 8y} 03 papiwigns pue Hg au Aq paubis
9JOM $8]1RIIJI1I80 89ue||dwod AJYIUo

"SJUBLAIRIS [elOURUI WA
2102 Jaquieoaq pue |10z Jequiajdag
8} payipne PNy [EUIAIU BleI0jo8lI] 8L

"S91ep anp 8y} uo |N
8U) 0} PaYILIQNS 81aM (2 10z Jaquisdaq

pue | |0z Jequialdas ‘zg60 | sunp
pua) SJUAWAYLIS [IOUBUIY WLIAIU| 831U |

"98JJILUWIOY [04JU07)
$S07 84} 0} pajussald pue payiuap!
218M $3SB JONPUODSILU [eloURUIY

Slafeuew JueAs|al aul Aq apew ssalbold
U0 spodas yum palepdn sem ueld
uopejusWa|dw UoRay 1PNy YSoY 8y L
‘DaIBUIPIO-09 A|NJSSBIINS BIaM S)PNY

‘pauayibuans
8J8M S|0JJU0J [BIOURUI) [RUIBIY|

SWwisIURYoaLU
|019U09 [RUIBIUI B)epdn pue malAaY

SWISILIRYOBLL [0)U0D [BUIA)UI
ajenbapeul pue aAnoayaU|

1SIX8 SWSIUBYIBW
|0]U0D [BUIBIUI
aleldolddy

JUBLULO.IAUS [01U0D
au Ul sjuaLuanoldu

uonessiulwpy pue Juawabeueyy jeioueulq

uonesiuiupy
pue
1uawabeury
[RIOURUI4

55

Department of Social Development | Annual Report 2011/12



"sabepoys Je)s 0} anp Aurew

‘spoltad

Buiodal Jsy1o Ui palou skejap pue
‘Sjuswas.be Buipuny sy} Jad se
pa|Idwod a1am suonesiuelio papuny
13U10 pue sanius a1gnd Jo 108dsal

SONLIOYINE JUBAB|8I 8L} 0} BLUOJINO
8y} uo Jodal pue suonesiuetio papun;
pue saiiua aljgnd Jo souewouad

pasAjeue suonesiuefio
papuny Jay1o pue sannua

sanoyne
1URAB8. 81 0) papinoid
suolesiueblo papuny
Jay10 pue ssnnus algnd
£q @ouewlopad [eloueur)

passasse
suonesiueblo
papuny Jayio pue
sennus oygnd

Aq souewlopad

‘SIV PUE Al ‘U0NUSAS1] AWK

suopouny asd

Sjuelb aouels|sse

IIe Aq pasi|in pue

81om paousliadxe sejap ay | ul spodal aouewIopad [eloueUl e [eroueuly Aanenb syl ssassy | d1jgnd Jo aouewlopad [eloueuld a1 uo spodal Aarenp [eroueUl4
|00} BurrewISa 1509 pue Bununodge pajojid usaq sey [apow
1509 B Se JusLiebeue|) 92.n0Say (0gy) Bunson paseg Moy
UBWNH pue Bunsos ‘Uonealunwiwo?) Salwelboud

UONBIASP ON [BI00G Ul pajuswia|dwl Sem Hgy e | palnuspl Jo 1098dsal ul Hgy uawsdw) [B100S 10} [9poL Bunsedsiod | padojenap sjapow Bunso)
pa1s09 $S89INIBS
190110 pue sswweiboid
BunRuUN022Y 8y} 0} UOISSILIGNS 810J8Q ‘sajoljod
‘pauueld | sindui 1o} paInquisip pue padojansp ABajens | 8|ge|IeAR UsYeLapun S8sI0Iexa pasifeul ‘uoneysiba
ueyy Jabuoj yooy ss800.d 8y | sem ABaleus Juswabeuew 1S00 Y e | Juswabeuew 1S09 e asjeul) pue dojansq funsoa |le uo aseqeleq = Abaresis Juswabeuew 1500 [eluawLeda(
panoJdwi
1usWLedap syl

Aq Bupionuow
aInypuadxa pue

‘PaABILI. SBM %E9‘66 spunj pajoa Spuny paloA spuny pajoA Juswabeuew

uopeIAep ON | Jo ajeJ Buipuads [enioe paupneun Uy e 10 aunyipuadxs [enjoe %86 URIURA 10 ainyipuadxe [enjoe %86 | 10 aInypusdxa abelusdlad MOJ} Yse)

panoJduw|

‘slafeld "JoW 10U 8J8M SaUI|PBap WS paydwoa sauljawn Saulapind 90uel|dwod

8]0J Jay10 UO salouapuadap 0} | 'sauliapinb pue siduosaid 186png |je Sauljapind pue | BuIpuodsa.lI0 pUe SHIOMBLRI) pue syduosald 186pnq Bujuueld 186png
anp Ajurew aiem sAejap 8yl | Uum panaiyoe sem aoueldwiod %001 e = Siduosald 186pnq 01 8oueldwod %00 L | 18Bpng 8y 0} 8oueldwod %06 01 90Ue||dwWo) %00 | s Juswpeda(

Buriojuol
pue Buluueld
[BIOURUIH

Buriojpuopy pue buluueld jeloueuly

Annual Report 2011/12 | Department of Social Development



pauelurew
pue padojonap

SIOMaWel) awweJboud

‘pajuswe|dwl MIoMaWel) Justisnroidwl JUBWA0IAWI 9oURINSSE | 9oURINSSE Alljenb

UoNeIAap ON pue padojanap Sem ylomewel) 8y e pue aoueINsse Ayenb ajs|dwon Ja1leyd Jpne [eussiu| fyrenb e Jo sauslsIx3 [BUIBIUI LY
padojansp

swpedsq ay) Jo

$oA199(qo 16a1eNS

S8B)IWLO0Y Upny paypne pue Japey) upny

pue JuaWabeuryy 8yl YIM Passnasip ue|d obeion0d | s109(0.d [eUIBIUI PASEQ-YSL 17| [eUJAIU| BY UM

8Jam spodal 8y} pue ‘paypne alom 1pNe 8yl YIm 89uepIodde ul s108(0.d palipne s109(0.d [eulaiul | 1UBISISUOD BJe Byl

LOIRIASD ON §199/04d paseq-ysi [eussiul 9 e 1Ipne [eutaiul paseq-ysi 9| upny 1odal Juswabeuew %su Sq paseq-ysil Jo JaquinN | sue|d paseq-ysiy

Ipny [eulaiy|

Hpny jewisju]

57

Department of Social Development | Annual Report 2011/12



Ue|d JuBWaIN20.d

SIsAjeue suondo uonnjos

SISAeur spasN
finseau) [euoneN
‘M3IAB] Japun Apms Ajqisesy 0] pajussald
J1eak ay ur Apms Aljiqises) syl ‘pajuasald LN 8y1 01 Aq @ouewWwIOUad 0] JURYNSUOD N @Y1 woly Apms Apms Ajgisesy
919|dWwo9 10U PIP Mdd YL 10U sem Apns Ayjiqises; 8yl e 1Se8) BAISUBY8.dLI0D Juasald 10} M\d@ Ag sa8ssa001d Japus Aljqises) o yoegpas BNISUBYBIdWOn
‘pale|dwod
Uaa( 10U pey Apnis Ajgises)
au1 se Japinoid 8oInes B ‘pajuiodde
1uiodde jou pinod pda 8uL j0u sem Auedwod UORONASUOD Y e | AuedWOD UORINJISU0I B Julodde 0} Mdd
"pala|duiod uasq
pey Apnis Ayjiqises; au a1ojeq Mda sy Ayfediounw
paaodde aq 10u pjnod uejd ay | ‘panoidde J0u aJam Sueld e Yim uonoaunfuod ur sueyd Jo [erosddy a1 Aq pano.dde sueid
‘Jeak
[BIOUBUI} 1X8U 8U) 01 JOAO Spuny 8y}
|0J 01 | N 8Y} payse ai08eu1 4SQ ued uswainooud Buipuny 1o}
au pue ‘Apms ay) a19|dwo9 10U pIp U0ION.1SU0D J0J Japinoid |+ Aunseal| [euoneN
(MdQ) S0 911and 1o Juswipieda( 90IAJBS 8] J0J JusLWa.Ina0id 0] pajussald
“fipnis Aniaisesy 8y Apnis Aulqisesy e Joj IN 8y} I L0 1snBny fipns Aunqisesy Ayrediounw aup Aq ed fpmis Aungisesy
ay) 919]dwod 10U pIp Mdd 8uL WOJJ UOI|[IW Y PaAIBdal SO 8yl e Aq payejdwoa Apnis Aujigisea4 aU) 10} 8ouaIB)al JO SWIB] 90110 JoJ Sue|d panoiddy | aaIsusysIdwiod

UOIJBPOWILLIOIY
8010

uoljepowwioddy adylo

Annual Report 2011/12 | Department of Social Development

58



Programme 2
Social Assistance




PART B ¢ PROGRAMME PERFORMANCE

Programme 2: Social Assistance

Programme Purpose

To provide income support to vulnerable groups.

Social Assistance

Social Assistance remains the single largest contributor to poverty
alleviation in South Africa. There has been a sustained increase in
the number of beneficiaries of the social assistance programme.
This trend continued in the year under review, with beneficiaries
increasing by 5,5% to more than 15 595 705. A total of

Social Assistance

2 750 857 were
recipients of the Old
Age Grant, and 10 927
731 were beneficiaries
of the Child Support
Grant. This helped to relieve
poverty and deprivation,

and enabled the Department to
contribute to Government Outcome

7: Vibrant, equitable and sustainable rural
communities with food security for all, and Outcome 2: A long
and healthy life for all South Africans.

2678554 | 2729359 e 2750857

Social Increase access of the | Number of older people
Assistance elderly to the Old Age | receiving the OAG
Grant by raising the
threshold of the Old

Age Grant in 2011/12

Increase in take-up
rates.
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Programme 3: Social Security Policy

and Administration

Programme Purpose

To provide for social security policy development and the fair
administration of social assistance.

Social Security Policy Development

The objective of the Chief Directorate Social Insurance is to
develop sustainable retirement, disability and death provisions for
the mandatory pension system and to co-operate with relevant
government departments in developing policies that will mitigate
the impact of vulnerability as a result of old age, disability and
death. It also seeks to align social security policy development and
its implementation across all institutions.

A major milestone has been the completion of the Consolidated

Government Paper (CGP) on Social Security and Retirement

Reform. The CGP proposes a mandatory pension system, a

National Social Security Fund, a Department of Social

Security, the alignment of existing social

insurance benefits, the consolidation of

the public interface, the adjudication

and inspection of the social security

system, and the establishment of

a master social security registry.

The CGP was approved by the

Inter-Ministerial Committee

(IMC) on Social Security, and

was also presented to the

Cabinet’s Social Protection and

Community Development Cluster
Committee.

A major milestone has
been the completion

of the Consolidated
Government Paper (CGP)
on Social Security and
Retirement Reform

The unit developed an organisational

structure for the proposed Department of Social

Security. Bilateral meetings were held with the Department

of Labour, the Department of Public Service and Administration,
the Unemployment Insurance Fund (UIF) and the Compensation

62

Fund. The Department’s
Management Committee
approved the establishment
of an internal task team to
undertake ring-fencing and
implement the plan. The terms of
reference for operational and financial
ring-fencing have been developed.

Appeals Adjudication

The Department’s Appeals Adjudication unit adjudicated 1 552
new appeals and 11 622 outstanding appeals. A few could not
be finalised due to a lack of records. Others were duplications of
appeals that had already been dealt with. A total of 3 940 letters
were written to appellants asking them to provide more details or
additional records pertaining to their appeals. These appeals will
be considered when the necessary records are available. The unit
established a call centre which enables appellants to check on
progress made with their appeals. This enabled the Department
to help realise the goal of promoting an effective, efficient and
accessible social assistance service.

Inspectorate for Social Security

The Inspectorate is being established in terms of Chapter 4 of the
Social Assistance Act, 2004, as amended. As a key social security
institution, its primary function will be to ensure that the integrity
of the social assistance framework and systems is upheld. It will
seek to achieve this by undertaking structured and systematic
assessments of statutory compliance, investigating financial
misconduct, and launching any other interventions required to
combat leakage and fraud in the social assistance administration
system.

In the year under review the establishment process was
significantly delayed, largely due to limited funding of R4,5
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million. Following a successful proposal to the National Treasury,
an additional sum of R30 million was committed to this strategic
priority, and funding is expected to escalate further during the
remainder of the current MTEF period.

These constraints notwithstanding, the establishment process
progressed very well. The establishment framework was approved,
and resources were committed to several research projects aimed
at informing the Inspectorate Policy Proposal as well as a review of
relevant provisions in current social security legislation, particularly
Chapter 4 of the SAA and the South African Social Security Agency
Act, 2004.

The establishment process has been structured into three distinct
phases, each comprising a scheduled implementation plan that
outlines specific outputs for each financial year. In the financial
year under review, several research projects were conducted in
order to shape and define the service delivery model of the new

The current
institution, its sphere of establishment phase

authority, its functions, and is also expected to
its governance framework.

This phase will also include
a dry run of pilot projects short-term benefits
in selected regions and

districts which administer social

assistance.

yield numerous

The current establishment phase is also

expected to yield numerous short-term benefits, including the
piloting of early detection mechanisms as well as reductions in
post-benefit investigations, costly criminal prosecutions, and
attempts to recover erroneous payments.

The entire Inspectorate establishment process is due to be
completed in the current MTEF period, with the Inspectorate
starting to operate in 2015.

Department of Social Development | Annual Report 2011/12
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Programme 4: Welfare Services Policy Development

and Implementation

Programme Purpose

To create an enabling environment for the delivery of equitable
developmental welfare services through the formulation of policies,
norms and standards and best practices and the provision of
support to implementation agencies.

Service Standards

The Department is responsible for ensuring the provision of quality
social welfare services to all eligible people. It therefore has to
clearly define the services to be provided, and how they are to
be delivered. The Social Welfare Services Framework therefore
seeks to provide a uniform approach towards the delivery of
social welfare services. It seeks to address the standardisation
of social welfare services, and create uniformity in the provision
of social welfare services. Furthermore, it provides for the
development of generic norms and standards for social welfare
services and the streamlining of business intervention processes
within social welfare services in order to improve their quality.
The implementation of this framework will therefore assist the
Department, as the lead institution in the provision of social
welfare services in South Africa to ensure access to standardised
high-quality social welfare services.

Much was done to standardise and improve social welfare
services. The Department trained 932 social service practitioners
in all provinces except the Western Cape on the effective
implementation of the social welfare services framework. The
training was devolved down to the district level in order to reach
large numbers of practitioners. Social service practitioners
were also trained on generic norms and standards and generic
intervention processes. A draft plan for implementing the social
welfare services framework was also developed.

Consultative workshops on the supervision framework for the
social work profession were held in all provinces except North
West. Tools and a draft plan for implementing the framework were
developed.

Service Provider Management Support

NPOs and other service providers assist the government to
deliver social welfare services. To this end, the Department
developed an implementation plan aimed at facilitating the
effective implementation of the Policy on Financial Awards to

70

Service Providers. The plan

was presented to and approved

by the Welfare Services Forum,
HSDS and MINMEC. The policy,
implementation plan, and NPO
financing guidelines were discussed
with internal and external stakeholders in
seven provinces. Discussions in Gauteng and

Western Cape were due to take place in the next financial year.

The Department also developed National Baseline Costing Models,
presented them to different internal departmental fora, and
proceeded to consult and finalise them for approval and roll-out
in all provinces in order to ensure the uniform funding of NPOs
rendering social welfare services across the sector.

As part of the development of the policy on Social Service
Professions and Occupations, the Department consulted with the
South African Council for Social Work Professions, the Professional
Board for Social Work representatives of the NGO sector, and the
Joint Steering Committee (JSC) of the NGO Forum.

The Department advertised for and short-listed nominees for the
Professional Board for Child and Youth Care. The Minister will provide
the outcome of the establishment of this Board in due course.

The Department continued to provide support to professional
associations in order to ensure their continued development. This
included the Association of South African Social Work Education
Institution and the National Association of Social Workers South
Africa NASW (SA).

The Department facilitated the commemoration of World Social
Work Day in Gauteng, and supported commemorations in the
Eastern Cape, Northern Cape and Mpumalanga. It also facilitated
national and provincial participation in the NASW (SA) conference
held in September 2011 under the theme ‘Repositioning Social
Service Professionals in a Developmental State.

As part of its efforts to address the shortage of social workers,
the Department facilitated a meeting between the Minister and
Social Work Veterans who will assist the Department to respond
to service delivery gaps, mentor and supervise young social work
graduates. As part of a broader strategy to recruit and retain social
service professionals, the Department granted scholarships to 918
social work students at various Institutions of Higher Learning.
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As regards the promotion of human rights, the Department
completed a Draft Framework for the Management and Promotion
of Human Rights, and discussed it with internal and external
stakeholders. The framework was due to be approved in the next
financial year.

Capacity-building workshops on professional ethics and human
rights for social service professionals were held in six provinces,
namely Gauteng, Northern Cape, Eastern Cape, North West,
Mpumalanga and the Western Cape.

The Department through the Directorate also conducted training
sessions on the Promotion of Access to Justice Act in collaboration
with the Department of Justice and Constitutional Development in
two provinces, namely Mpumalanga and North West.

Older Persons

The Department through the Directorate Care and Services to
Older Persons is responsible for ensuring that older persons are
and feel safe in their communities. As part of its efforts to achieve
this objective, it trained 210 social services professionals on the
management of elder abuse prevention. It also extended the training
of professionals to the non-governmental organisation HEAL.

Elder Abuse Awareness programmes were held in Western Cape,
Limpopo and KwaZulu Natal. A total of 273 cases of elder abuse
were reported at social workers' offices throughout the country. The
Department intends developing a national database on elder abuse.
Data on reported instances of elder abuse as well as convictions is
essential for monitoring the scourge of elder abuse, identifying trends
in elder abuse, and rectifying gaps in the policy and legislation.

The provision of residential facilities for older persons is a
response to the needs and rights of those who are unable to
live independently in their communities. Such facilities must be
registered in terms of the Older Persons Act, 2006 (Act No. 13
of 2006), and comply with the norms and standards set out in
the Act which seek to ensure that they are accessible, affordable,
rights-based, need-driven and equitably distributed. To this end,
412 residential facilities were conditionally registered.

A total of 247 community based care and support services were
conditionally registered. Registration ensures compliance with the
norms and standards in the Older Persons Act, 2006 (Act No. 13
of 2006).

Department of Social Development | Annual Report 2011/12

People with Disabilities

The Department finalised a draft policy on social development
services to persons with disabilities, aligned with the UN
Convention on Disability.

To ensure a more comprehensive and responsive policy
framework on disability, the Department reviewed and aligned its
Policy on Social Development services to people with disabilities
with the recently ratified Convention on the Rights of people with
disabilities. The policy, in its current status, provides a framework
for the development of a legislative framework on the provision of
social development services to people with disabilities. The draft
policy has been widely consulted with the broader disability sector,
and national government departments. It incorporates a broader
service to be provided by the DSD to people with disabilities.

The Directorate continued to provide
guidance to different DSD programmes

on the mainstreaming of disability.
Implementation of the broader
disability programme happens

at both national and provincial

level and the following has been

achieved:

The Department
granted scholarships
to 918 social work
students at various

e A disability mainstreaming Institutions of Higher
toolkit has been developed,
and training is on schedule
in the national as well as all the
provincial departments. The toolkit has
been developed to guide the different DSD
programmes on the mainstreaming of disability rights.

Learning

e The DSD has, in partnership with UNICEF, undertaken a
research on situational analysis of children with Disabilities.
The partnership included the Departments of Health, Education,
and Women, Children and People with Disabilities. The report
provides a baseline upon which service delivery to children with
disabilities would be guided.

e The Department developed an implementation tool for the
Strategy towards the integrated services for children with
disabilities, to guide the costing of services for children with
disabilities and the implementation of the Children’s Act as it
pertains children with disabilities.
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Children

The Children’s Act came into effect in April 2010. Two practise
notes were developed and distributed to assist social workers
and guide the implementation of the Act. Legal opinions and
interpretations pertaining to the Act were sought from the
Department’s legal section as well as the state law advisors. An
implementation plan with indicators was finalised and distributed
to monitor the implementation of the Act. Provincial visits took
place to capacitate service providers. The Act, regulations and
booklets were made available on the Departmental website.
Capacity-building on the norms and standards took place
to monitor compliance by service providers. Child care and
protection forum meetings were used for consultation and
capacity-building. The forum was also used to assess and monitor
the implementation process, challenges experienced in the course
of the process, and mechanisms for addressing those challenges.

As regards Child Care and Protection services, the Department is
responsible for maintaining the Child protection Register. A total
of 2 344 cases reported by the provinces were entered in Part A,
and 11 191 enquiries were processed in respect of Part B. The
applicants were notified of the screening results.

Documents developed for the management of child abuse,

neglect and exploitation included guidelines on the principles

and core elements for the design and development of Prevention

and Early Intervention Programmes; and Guidelines

for the Prevention of and Response to

Child Exploitation. The Minister

successfully launched 2011 Child

Protection Week at Abraham

for reducing the Kriel Children’s Home in
Johannesburg.

A national plan

backlog in foster care

extension orders was The number of children
accessing Child and Youth
Care Centre (CYCC) services
a 90% reduction of the increased by 7 272. Some
67 004 children were placed
in foster care, raising the total
to 536 747. A national plan for
reducing the backlog in foster care
extension orders was developed, resulting in
a 90% reduction of the provincial backlogs. Operational norms
and standards for cluster foster care were tested in the Western
Cape, Eastern Cape and Gauteng.

developed, resulting in

provincial backlogs

72

A total of 1 620 adoption cases were registered. Of these, 1 426
were national adoptions and 194 were inter-country adoptions.
The Register on Adoptable Children and Prospective Adoptive
Parents (RACAP) was opened, and 456 adoptable children and
111 prospective adoptive parents were registered.

Adoption promotion materials were developed and distributed.
The Policy Framework and Adoption Strategy were printed and
distributed in order to popularise adoption services. Six dialogues
on the promotion of adoption services were held. Social workers
in all provinces were trained on national and inter-country
adoptions as well as ISS matters. The training was also extended
to 60 officials in the Department of International Relations and
Cooperation. Children in distress were returned from Brazil and
China, among others.

As regards services to orphaned and vulnerable children,
provincial officials were trained on the guidelines on services
for child-headed households; Norms and Standards for Child
Headed Households and Drop-In Centres, the Registration of
Drop-In centres, and the transformation of Child and Youth Care
services. Community dialogues were held in all provinces on the
services available to orphans and vulnerable children. A strategy
for services to children in drop-in centres was finalised. Provinces
were consulted on the Isibindi model in preparation for its roll-out
in the next financial year.

ECD and partial care play key roles in achieving Government
Outcome 1: improving the quality of basic education. Numerous
steps were taken to raise awareness of the importance of ECD.

An ECD Media campaign was launched in Ekangala in
Mpumalanga on 1 June 2011. The campaign highlighted the
importance of the registration of ECD programmes and partial
care facilities.

ECD Dialogues aimed at increasing awareness of the Children’s
Act and highlighting challenges surrounding ECD were held in all
provinces.

A National South African ECD Conference was held in East London

from 26 to 30 March 2012. The conference successfully identified
successes and challenges in the sector.
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National Early Learning Development Standards (NELDS) were
rolled out, assisting with the development of guidelines for the
registration of ECD programmes.

All these events and processes enabled the Department to help
achieve the priorities in respect of ECD outlined in the President’s
State of the Nation Address of 2012.

Substance Abuse

The Department regards the ideal of achieving a drug-free
society as a major priority. As such it finalized and gazetted the
regulations under the Prevention of and Treatment for Substance
Abuse Act, 2008 (Act No. 70 of 2008) for public comment. The
regulations will help to ensure that anti-substance abuse services
are regulated; the rights of service users are protected while
requesting and receiving services; and that services are prompt
and of high quality.

A model for the treatment of drug and substance abuse was
developed and finalised. It is aimed at standardising the treatment
of drug abusers, and ensuring that services rendered are
evidence-based and address people’s needs. The model will guide
the development of specific treatment programmes, and help to
ensure that treatment services can be monitored and measured.

An anti-drug/substance abuse awareness and educational
programme was rolled out in all provinces. It seeks to create

awareness of substance abuse and its dangerous side-effects
such as mental impairment, loss of life, loss of jobs, and family
dysfunctionality.

[t is hoped that these awareness campaigns and treatment
programmes will reduce substance abuse, thereby contributing to
the achievement of Government Outcome 3: “that all people in
South Africa are and feel safe.”

Families

The Green Paper on Families, which provides strategic guidance on
the integrated provision of services to families, was presented to
the Cabinet, MINMEC, and various clusters, and gazetted for public
comment in October 2011. Nine provincial consultative workshops
were held during the reporting period. Inputs from the consultative
process will be taken into account in drafting a White Paper in the
next financial year. The Green Paper envisages a key role for families
in national development and the building of cohesive communities.

An Integrated Parenting Framework was approved. Officials in
the Free State, Gauteng, KwaZulu Natal and the Western Cape
were trained in its implementation. The framework is aimed at
building the capacity of service providers to improve parenting
skills. A manual on Mediation Services for Families was approved.
It is aimed at building the capacity of service providers to provide
mediation services as an alternative mechanism for resolving
family disputes.

Department of Social Development | Annual Report 2011/12
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Research on the effectiveness of services to families was
conducted. The results will be used to develop evidence-based
programmes for families.

All these steps and initiatives contribute meaningfully to restoring
family values and responsibilities in order to build cohesive
communities.

Social Crime Prevention and Victim Empowerment

The Department drafted a training manual on the Policy
Framework on Accreditation. A total of 345 practitioners were
trained to implement the policy, while 479 service providers and
diversion programmes were assessed for accreditation.

The Department also developed a training manual on the minimum
norms and standards for secure care facilities, which is aimed at
promoting the standardisation and uniformity of services to children
in conflict with the law. A total of 221 practitioners were trained to
implement and comply with minimum norms and standards.

A number of social crime prevention and therapeutic programmes
were developed. A total of 220 master trainers were selected and
trained to implement the following therapeutic programmes:

Rhythm of life (a life skills programme);

Wake-up call (an anti-substance abuse programme);
Restorative justice;

In the mirror (a sexual offender’s programme); and
An aftercare programme.

These programmes are aimed at providing
structured services to children in
conflict with the law.

The Green Paper on
Families was presented
to the Cabinet,
MINMEC, and various
clusters, and gazetted
for public comment in
October 2011
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The Department piloted an
accreditation system under
the Child Justice Act in
Limpopo, Mpumalanga,
Gauteng, the Free State
and KwaZulu-Natal. A total
of 150 practitioners were

trained to roll out the system,

which is aimed at recording
process trails for future evaluation.

In preparation for a quality assurance exercise in the provinces,
44 provincial coordinators were trained to use a tool for quality
assurance panel sittings for service providers. Quality Assurance
panels convened in the Free State, Limpopo, Gauteng, North West
and Eastern Cape.

Lastly, regulations on Probation Services were approved by the
Minister and gazetted for public comment (Gazette No. 34983).

Empowering and capacitating practitioners and CSOs in respect
of these policy documents and regulatory instruments contribute
to the achievement of Government Outcome 3: All people in South
Africa are and feel safe. The social crime prevention therapeutic
programmes contribute to reducing levels of crime.

The department conducted one national and nine provincial
workshops for government officials and service providers on the
Prevention and Combating of Trafficking in Persons Bill. A total
of 220 participants were trained. The training was aimed at
strengthening government capacity to monitor compliance with
the envisaged legislation. The training helped to build the capacity
of service providers to implement the Bill.

The department also drafted regulations and tools in respect of the
Human Trafficking Bill. These regulations will inform and guide the
implementation of the Bill.

The National Policy Guidelines for Victim Empowerment (VE) were
finalised, and the process of developing VEP legislation was set in
motion. The legislation will regulate VE programmes and services.

The Human Trafficking Bill and proposed VE legislation will
contribute to Government Outcome 3: All people in South Africa
are and feel safe.

Youth

The Education, Training and Development Practice Sector
Education Training Authority (ETDPSETA) approved the curriculum
for the Masupa-Tsela Pioneer Programme at NQF Level 5. This will
enable all 1 099 Masupa-Tsela pioneers to obtain a qualification.
All pioneers will receive Recognition of Prior Learning (RPL), and
will be trained under the approved curriculum. A total of 90 Youth
NPOs were identified in the nine provinces, and trained on the
NPO legislative framework, governance and leadership, strategic

Annual Report 2011/12 | Department of Social Development
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planning, project management, proposal writing and fundraising,
stakeholder relations and networking. A total of 2 426 youths in six
provinces were linked to various work opportunities through the
National Youth Service Programme.

Intergenerational Programmes

A workshop was held to develop business plans for implementing
Intergenerational programmes. A total of 25 youths from all nine
provinces were trained as active ageing ambassadors, and to help
organise the Golden Games.

Capacity-building for Youth NPOs: Members of 50 youth NPOs
were trained in governance and compliance, strategy, fundraising,
administration, and project management. Twenty representatives
attended in North West, and 30 in Gauteng.

National Youth Service Programme: A total of 2 426 youths
participated in the National Youth Service Programme to
become Child and Youth Care Workers and Assistant Community
Development Practitioners.

Outreach Programmes for Youths: Eight outreach programmes
were conducted in six provinces. Events included Volunteer
Week, June Month, Mandela Day, International Youth Day,
International Day for Combating lllicit Drugs, and the Taking DSD
to Communities campaign.

Youth Centres: Youths centres in Gauteng, Northern Cape and
Mpumalanga were visited in order to develop a model for youth
centre support. A diagnostic report with recommendations was
produced.

HIV and AIDS

The Department through the HIV/AIDS unit developed an HIV and TB
prevention strategy 2012—2016 which addresses both the social
drivers and social impact of HIV and AIDS and TB. The consultative
process on the development of this strategy encompassed
national and provincial Departments of Social Development, other
government departments, development partners, and Civil Society
Organisations.

The unit continued to facilitate the implementation and monitoring
of the Home Community Based Care (HCBC) and Support
programme for people living with HIV and AIDS by providing
guidance and support to provinces and implementing partners.
A key development was the implementation and expansion of
an integrated Monitoring and Evaluation system for HCBC in all
spheres of government and all levels of service delivery. The M&E
system was implemented in 45 districts in all provinces except the
Western Cape. To strengthen the data quality of the HCBC M&E
system, a Data Quality Committee comprising internal and external

Department of Social Development | Annual Report 2011/12
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stakeholders was established, and data quality guidelines were
developed.

A total of 733 community caregivers were trained on succession
planning, child care forums, the Children’s Act, psychosocial
support, child protection, supportive supervision, and M&E. A
skills development programme on psychosocial wellbeing for
community caregivers was developed and registered with the
HWSETA. A total of 237 community caregivers qualified, and
113 community caregivers graduated at a ceremony held in
Mpumalanga in March 2012,

In order to improve the monitoring of and reporting on
programmes for Orphans and Vulnerable Children (OVC), the M&E
systems, structures and processes of National Action Committee
for Children Affected by HIV and AIDS (NACCA) partners were
assessed with a view to developing a plan for addressing identified
weaknesses and promoting mentorship and the sharing of good
practice. A reporting tool on the core indicators of the National
Action Plan for 2009—2012 was developed and is currently being
used by all partners.

A directory of community-based services for children was
developed and launched by the Deputy Minister in June 2011, It
was developed by identifying registered NPOs providing
services to vulnerable children in each
district in provinces. It provides a
general overview, contact details,
and a description of services
rendered for each NPO. The
provincial directories were
made available in booklets
and on CD-ROMs, and
placed on the Department’s

website.

A directory of
community-based
services for children
was developed and
launched by the Deputy

Minister in June 2011 World AIDS Day was

commemorated in Strydenburg

in the Northern Cape. The event

was preceded by community dialogues.

Thirty young people from Strydenburg and

Upington were trained as facilitators for community

dialogues. Twenty dialogues were conducted in 20 communities in

seven provinces, reaching 3 000 people. Following this, Limpopo

and the Northern Cape are continuing with social programmes for
combating HIV and AIDS.
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The unit also finalised a review of the Policy Framework for HCBC
and developed the following guidelines:

e (Guidelines on the establishment and management of support
groups for children and adults;

® (uidelines on psychosocial support for children living with HIV
and AIDS and other chronic conditions;

® (Guidelines on psychosocial support for adults living with HIV
and AIDS and other chronic conditions; and

e A conceptual framework on psychosocial support for orphans
and other children made vulnerable by HIV and AIDS.

The Department hosted a satellite session at the South African AIDS
Conference in Durban in June 2011, and Departmental officials
made a number of presentations. HCBC leaflets and posters were
developed and distributed at the conference. A report on the
evaluation of support groups conducted in three provinces was
also presented at the Social Aspects of HIV/AIDS Research Alliance
(SAHARA) conference held in November 2011.

Besides this, the following statistical achievements were recorded:

e 1 321 HCBC organisations were funded to provide community
Services.

® 6531 612 OVC received services from funded HCBC organisations,
NACCA partners and drop in centres. The services include
psychosocial support, food parcels and meals, homework
supervision, and the provision of school uniforms.

e 66 021 adults and 25 829 children on ARVs were supported.

e 475 456 families received services such as counselling, food

parcels, assistance with social grant applications, and referrals

to social workers, SASSA, and other service providers.

112 239 beneficiaries received counselling services.

132 353 food parcels were distributed.

393 070 children benefited from cooked meals.

22 129 school uniforms were distributed.

55 981 community caregivers received stipends.

All these efforts assisted the Department to achieve its goal of
preventing and reducing the psychosocial impact of HIV and AIDS
and other chronic illnesses on the South African population, and
contribute to Government Outcome 2: A long and healthy life for
all South Africans.
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PART B ¢ PROGRAMME PERFORMANCE

Programme 5: Social Policy and
Integrated Service Delivery

Programme purpose

To support community development and promote evidence-based
policy-making in the Department and the Social Development
Sector.

Social Policy Research and Development

In pursuit of the objective of deepening and institutionalising
evidence-based policy-making in the Department, the Social
Development Sector and the country in general, the Social Policy
Unit continued to work with directorates on reviewing existing
policies and formulating new policies. It also generated concept
papers and discussion documents for various directorates which
sought to shift thinking in different areas of intervention, and base
these on concrete evidence.

These documents were also used as baselines for policy reviews
by other directorates. Inputs from the Unit were also made at
the cluster and wider governmental level through a discussion
document which provided the thrust of the social cluster jobs
initiative. A highlight of the period under review was the adoption
by the social cluster of the discussion document on employment
creation, aimed at informing responses to the Presidential
declaration of 2011 as a year of job creation through meaningful
economic transformation and inclusive growth. In line with this
declaration, every government sector and entity, regardless of size,
was required to focus on job creation. Additionally, all government
departments were required to align their programmes with the job
creation imperative.

The Unit also invited social policy experts to address the DSD
Policy Forum. The forum exposed DSD officials to key social policy
issues as a way of advancing evidence-based policy-making in the
Department. A particular highlight was the presentation by Prof
Vivienne Taylor, a member of the National Planning Commission,
of the Diagnostic Report before the release of the National
Development Plan. Inputs from DSD officials were used to inform
the Plan. Thus the DSD had an opportunity to contribute towards
the Plan in its final form.

The Social Policy Unit continued to respond to the objective of
building capacity in social policy analysis and policy formation in
partnership with the University of Oxford and Rhodes University.
The Unit and its partners offered Part One of an advanced course
in evidence-based social policy to DSD officials, Members of the
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Portfolio Committee for Social
Development, and officials
from municipalities and other
government departments also
attended the course. The second
part of the course was due to follow
in the next financial year.

Special Projects and Innovation

The Department continued to lead the Social Sector Expanded
Public Works Programme. It facilitated the creation of 152 109
work opportunities (exceeding the annual target of 132 000).
Additional work opportunities were created through the
implementation of the Social Sector Incentive Grant, which
resulted in the sector exceeding its 2011/12 targets.

In collaboration with Soul City, the unit initiated preliminary
research for the second Kwanda TV Talk Show series. Five Kwanda
sites were visited, and filming started. Following the success of
Kwanda 1, Kwanda 2 will be implemented at nine additional sites
throughout the country.

The Department also facilitated the provision of Social Relief of
Distress to Military Veterans in collaboration with SASSA. NPO
funding was utilised to start building the capacity of the South
African National Military Veterans Association (SANMVA).

In collaboration with the HSRC, and the Department of Military
Veterans we hosted four seminars forming part of the African
Knowledge Producers Series entitled ‘Contributions, experiences
and sacrifices: post-liberation knowledge production and nation-
building by military veterans’. This had a positive impact as it
began to highlight the activities and achievements of people who
played a key role in liberating the country.

Population Policy Promotion

Population research reports
Population research reports produced in the period under review
include the following:

e A follow-up report on HIV & AIDS and other health concerns
impacting on population issues entitled ‘Population Trends
Analysis on HIV & AIDS and Health Issues with Demographic
Implications’ (March 2012).
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e A report on the state of gender equality, equity and the
empowerment of women in South Africa from a population
perspective, entitled ‘Overview of Gender Equality, Equity and
the Empowerment of Women in South Africa’.

e Reports on youth issues, including a Synthesis Report on
Prospects for the Demographic Dividend in South Africa, a
background resource document on the State of Adolescent
Sexual and Reproductive Health in South Africa, and a series of
provincial reports with recommendations on factors associated
with teenage pregnancy. By the end of March 2012, Limpopo,
the Eastern Cape and KwaZulu-Natal Provinces had completed
their reports on this topic, and Gauteng and Mpumalanga
were in the process of drafting theirs. Once all the provincial
reports have been completed, a comprehensive national report
will be compiled, consolidating all the provincial results and
findings and outlining key recommendations. Given the interest
generated countrywide by this project, it has been decided
that the remaining provinces (Free State, North West, Northern
Cape and Western Cape) will also be covered in 2012, in order
to report more holistically on factors associated with teenage
pregnancy in South Africa. Once the report has been completed,
it will be submitted to the Inter-Governmental and Stakeholder
team for comment. The research results and findings are due to
be disseminated towards the end of the 2012/13 financial year.

Consultative workshops

A series of consultative and dissemination workshops
were conducted, and thematic promotion and educational
materials produced, to disseminate the results, findings and
recommendations of these research reports.

0On 22-23 March 2012, a two-day workshop was held where youth
and gender research evidence was presented to and discussed
by 130 participants from different spheres of government.
The second day was devoted to discussing and finalising the
adolescent sexual and reproductive health campaign initiated in
the previous year, and due to be concluded in the next financial
year. All available population research papers and reports as well
as relevant population literature were disseminated.

Local population advocacy seminars

Ten local population advocacy seminars were held in the
provinces. Promotional and educational material (including
research reports, thematic papers, pamphlets, and booklets on a
range of population topics) were exhibited and disseminated.
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Policy implementation

A report titled ‘Progress Review of the implementation of The
White Paper on Population Policy for South Africa (1998) and the
International Conference on Population Development Programme
of Action (1994)" was presented to the Social Protection and
Community Development Cabinet Committee in September
2011, The meeting decided to establish an Inter-Ministerial
Committee (IMC) on Population Policy in order to coordinate and
oversee the implementation of population policy at the political
level. It recommended that the IMC be chaired and convened
by the Minister of Social Development, and that other members
should comprise the Ministers of Basic Education; Cooperative
Governance and Traditional Affairs; Health; Human Settlement;,
International Relations and Cooperation; the National Planning
Commission; Performance Monitoring and Evaluation; Rural
Development and Land Reform; and Women, Children and People
with Disabilities. Furthermore, the IMC will advise on the country’s
international commitments on population matters to the UN,
Partners in Population and Development, the AU and SADC, and
oversee the Country Support Programmes of the UN Population
Fund (UNFPA).

World Population Day 2011

World Population Day (WPD) is celebrated worldwide on 11
July. The international theme for WPD 2011

was ‘Prospects for the demographic

dividend in South Africa’. On 11
and 12 July 2011 a two-day
national workshop was
conducted to mark WPD in

South Africa. Local events

focused on this theme,
highlighting the youthful
composition of the South

African populations, and
indicating opportunities

and challenges related to
investments in education,
health, and skills transfer for
the youth. Follow-up activities
entailed provincial and local workshops

and community dialogue seminars involving youths, and

focusing on sexual and reproductive health (SRH) issues and the
needs of young people.

In collaboration with Soul
City, the unit initiated
preliminary research for
the second Kwanda TV
Talk Show series. Five
Kwanda sites were visited,
and filming started.
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The State of the World Population Report 2011 was launched
in Cape Town on 26 October 2011, as part of national WPD
commemorations. Its theme was ‘The World at Seven Billion’. It
focuses on the challenges and opportunities presented by a world
population of seven billion people, with particular reference to
young people.

Population capacity-building and training courses
The following population capacity-building and training courses
were conducted in the course of the financial year:

Integrated HIV & AIDS and TB Management training:

A total of 32 training sessions were held (from May to September)
for 732 officials from all nine provinces, with an emphasis on rural
nodes. The training benefited from funding obtained from the
HWSETA for this purpose.

Capacity-building and training workshops for
mainstreaming population issues, including gender, into
social sector development plans and social research:
Guidelines on integrating gender issues into social research were
disseminated to relevant stakeholders and institutions, and at
conferences and workshops. A total of 14 capacity-building and
training workshops were held, aimed at enhancing technical capacity
for mainstreaming population issues, including gender, in development
plans (with a focus on the local level) and social research.

Applied Population Studies and Research (APSTAR)

short course:

The APSTAR training offered at the University of KwaZulu-Natal
involved 25 participants who completed the final block in August
2011. The course was evaluated by an external consultant (HSRC),
covering the period 2008 to 2011. The evaluation report is available.

PED Nexus / PED in IDP training courses:

Two PED Nexus training courses and one PED in IDP course were
conducted, reaching, among others, more than 90 participants
from PPD member countries. The six District Municipality
workshops reached 180 participants from local municipalities,
including IDP managers and officials.

North West University Bachelors’ Degree in

Population Studies:

North West University was provided with technical support to
develop study guides for this course.
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Learner workbook and teacher guide for introducing
population issues in school curricula:

Integrated learner workbooks and teacher guides were developed,
edited and reviewed in consultation with the Department of Basic
Education to ensure child- and learner-friendly contextualisation.
Themes covered included population and places, where people
live, why people migrate, gender and development, environment
and our health.

International Population Affairs

The following reports and other publications on international
population affairs were completed in the course of the financial
year:

United Nations Commission on Population and
Development (UNCPD) country report:

A country report on the State of Fertility and Reproductive Health
in South Africa was prepared and presented to the 44th UNCPD
session in New York in April 2011. A report on the outcome of
the session, together with recommendations, was submitted to the
Minister. Preparations for the 45th Session of the UNCPD (to be
held in New York in April 2012) started early in 2012. The theme
is Adolescents and Youth. A meeting held with BRICS and like-
minded countries on preparations for the post- ICPD+20 side
event during the 45" UNCPD session.

The annual stakeholder feedback workshop was held in March
2012 and attended by 65 representatives of 33 organisations,
including amongst others national and provincial government
departments, international organisations and NGOs.

Partners in Population and Development (PPD):

The Department hosted the PPD Annual International Meeting in
October 2011, and the PPD International Conference (including
the PPD EXCO meeting), where the Pretoria Declaration was
adopted, in November 2011, SADC representatives also attended
the conference. The PPD Board meeting took place in November
2011. The Department was represented at the Third Annual
Partner Country Coordination Meeting for the Africa Region
and Second International Conference on Family Planning held
in Dakar, Senegal, from 28 November to 2 December 2011, as
well as the PPD EXCO Meeting held in Kenya in February 2012.
The Department’s CFO was appointed as a member of the PPD
Finance and Risk Committee for a period of three years.
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African Population Commission (APC):

The Department was represented at the 8th Session of the APC
in Addis Ababa in September 2011, as well as the 6th African
Population Conference in Ouagadougou (Burkino Faso) in
December 2011.

International Planned Parenthood Federation (IPPF):

The Department was represented at the Regional Executive
Committee and Regional Council Meeting of the IPPF Africa
Region held in Nairobi, Kenya, from 29 June to 2 July 2011.
Representatives also participated in a technical workshop on
‘Multi-stakeholder policy dialogue on sexual reproductive health
and rights in Africa: Towards the ICPD+20 review and post-MDGs
agenda setting’, held in August 2011. In 2012, a planning meeting
took place with the IPPF Director General, IPPFAR representatives,
and South African stakeholders.

United Nations Population Fund (UNFPA):

The Department (through the Chief Directorate: Population and
Development) continued to work closely with the UNFPA Country
Office to facilitate the implementation of the (extended) Third
Country Support Programme to the Government of South Africa,
which ends in 2012. An extensive end-of-term evaluation was
performed. The findings and recommendations informed the
development of the Fourth Country Support Programme (2013—
2017). The Department also participated in the development of the

new UN Development Assistance Framework (UNDAF). It outlines
four key outcome areas of support to the Government of South
Africa for the period 2013 to 2017. The UNDAF document will be
finalised in May 2012, and presented to the Cabinet during the
second half of the year.

A senior official from the Department participated in UNFPA
technical training on results-based monitoring and evaluation in
Windhoek, Namibia, in September 2011.

Registration and compliance monitoring of NPOs

Improved mechanisms for tracking the performance of staff and
providing feedback allowed new applications to be processed more
rapidly. This resulted in 17 573 of 18 448 of new applications being
processed within two months — a rate of 92%, well exceeding the
target of 80%. This was achieved despite the fact that there was
an increase of 17% in the number of applications received. A
total of 14 792 NGOs met the registration requirements and were
registered, increasing the total by almost 16% to 90 967.

Improved supervision mechanisms also resulted in an increase in
non-compliance notices issued to organisations whose reports were
overdue. A total of 45 540 notices were issued, amounting to 85%
of all NPOs whose reports were due, again exceeding the target of
increasing the number of notices by 10% from a baseline of 50%.

Department of Social Development | Annual Report 2011/12
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A total of 32 capacity-building workshops were held for 1 323
NPOs and 144 provincial officials, again significantly exceeding
the annual target of 400 NPOs and 120 provincial officials.

A research report benchmarking the governance practices of
NPOs was completed and placed on the Departmental website.
Hard copies were distributed to a number of NPOs, including key
stakeholders and role players.

Two consultative workshops on the revised codes of governance
practices were held with key stakeholders from the non-profit
sector. The inputs made at these workshops will be used to
improve the codes.

A Policy Framework for the Non-profit Organisations Regulatory
Framework was completed. It outlines pertinent issues relating to
the amendments of the NPO Act including the motivation of these
changes and the institutional mechanisms required to implement
an effective and efficient NPO Regulatory framework.

The Department solicited both financial and technical support from
USAID for completing an online NPO registration facility, and the
work processes are well in advance. Information on registered
NPOs on the Department’s website was regularly updated.

Community Development

The Department through this unit developed guidelines for
improving the capacity of Community Based Organisations

(CBOs) to implement community development

services and programmes. A total of
210 CBOs and 152 Community
Development Practitioners
(CDPs) were trained in terms of

the guidelines, well exceeding

the target of 60 CBOs.
Through this training, the
Department increased the

capacity of CBOs to increase

the coverage of community

The DSD food
production and
distribution programmes
benefited 1 049 566

people
development services, thus
contributing  significantly to
achieving Government Qutcome 7:
vibrant, equitable and sustainable rural
communities with food security for all.
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The unit consulted Institutions of Higher Learning on National
Qualifications on Community Development at NQF Levels 4, 5
and 8. Numerous workshops were held, including a successful
community development conference hosted in October 2011, and
a Provincial Road Show held in partnership with the University of
Free State, QwaQwa Campus. These processes were milestones
towards establishing an Association of Community Development
Practitioners, leading to the full professionalisation of community
development practice. A consolidated conference report was
compiled.

Guidelines for Community Mobilisation to be used by Community
Development Practitioners and CBOs were developed and
approved. All these processes contributed towards improving
service delivery, and building a skilled and capable workforce

Sustainable Livelihoods

We facilitated the Taking the DSD to Communities campaign and
Social Development Month Qutreach activities, which reached
18 communities. Among other things, these communities
were profiled and dialogues were held, culminating in the
development of community-based development plans supported
by the provinces and local municipalities. Besides these outreach
programmes, 2 520 communities and 224 145 households were
profiled. According to the National Integrated Social Information
System (NISIS), this resulted in 596 316 clients being referred to
different departments for appropriate interventions.

The DSD food production and distribution programmes, including
Soup Kitchens, Food Banks, Drop-in-Centres and food gardens,
benefited 1049 566 people, thus contributing significantly to
reducing hunger and malnutrition.
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DEPARTMENT OF SOCIAL DEVELOPMENT e VOTE 19

Report of the Audit Committee

We are pleased to present our report for the financial year ended
31 March 2012.

Audit Committee Members and Attendance:

The Audit Committee consists of the members listed below. As per
its approved terms of reference the Audit Committee should meet
at least quarterly. During the current year the following meetings
were held.

Name of Member Number of meetings attended
Dr DP van der Nest 5

(Chairperson)

Ms S Hari 4

Mr B Potgieter 5

Mr W van Heerden 5

Audit Committee Responsibility

The Audit Committee reports that it has carried out its
responsibilities in terms of section 38(1) (a) of the PFMA and
Treasury Regulation 3.1.13. The Audit Committee also reports
that it has adopted appropriate formal terms of reference as its
Audit Committee Charter, has regulated its affairs in compliance
with this charter, and discharged the responsibilities as contained
therein.

The Effectiveness of Internal Control

The system of internal control was generally effective for the
year under review. Although several instances of non compliance
were reported by internal and external auditors, there has been a
marked improvement in the controls over grant funding. Areas of
deficiency were reported in the area of supply chain management
in the department. The department has been requested to
complete and submit an improvement plan to address these
shortcomings. Progress against the plan will be monitored by the
committee.

The Quality of the Management and Quarterly
Reports Submitted in Terms of the Public Finance
Management Act and the Division of Revenue Act

The Audit Committee is satisfied with the content and quality of
quarterly reports prepared and issued by the Accounting Officer of
the Department during the year under review with the exception
for the matters reported in the Auditor-General’s report. The
system of control over the generation, verification and reporting
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of performance information has improved and no material findings
were reported by the Auditor-General.

Evaluation of Financial Statements

The Audit Committee has:

e reviewed and discussed the audited annual financial statements
to be included in the annual report with the Auditor-General and
the Chief Financial Officer;

e reviewed the Auditor-General’s management letter and
management’s response thereto.

The Audit Committee concurs and accepts the Auditor-General’s
conclusions on the annual financial statements and is of the
opinion that the audited annual financial statements should be
accepted and read together with the report of the Auditor-General.

Internal Audit

The Audit Committee is satisfied that the internal audit function is
operating effectively and that it has addressed the risks pertinent
to the department in its audit. The committee is concerned about
the lack of capacity in the internal audit section including, but not
limited to performance and information technology audits.

Auditor General South Africa

The Audit Committee has met with the Auditor-General South
Africa to ensure that there are no unresolved issues.

Conclusion

The audit committee wishes to congratulate the accounting officer,
chief financial officer and management with the unqualified
audit opinion on the financial statements and the performance
information of the department. We wish to thank the CEO and
management at SASSA, their efforts in improving the control over
grants administration has assisted the department in obtaining an
unqualified audit opinion. We wish to thank the Auditor-General for
his value adding contribution and interactions with the department.

P

Dr D.P. van der Nest
Chairperson of the Audit Committee

31 July 2012
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PART C ¢ ANNUAL FINANCIAL STATEMENTS

Report of the Accounting Officer to the Executive Authority
and Parliament of the Republic of South Africa
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1. General review of the state of financial
affairs

1.1 Policy decisions and strategic issues

In line with its mission and strategic objectives, the Department
continued to provide a social safety net for poor, marginalised
and vulnerable people. To this end it formulated a range of new
or enhanced policies in respect of social assistance and social
insurance. It also worked to expand and improve developmental
social services, thus enabling disadvantaged South Africans to
support themselves and participate productively in the economy.
Key achievements during the reporting period were as follows:

1.1.1 Social assistance

The Department, through the South African Social Security
Agency (SASSA), continued to administer and disburse social
assistance. During the reporting period, recipients of social
grants increased by 5,5 per cent to 15 595 705. More than
2,7 million people received the Older Persons Grant (OPG), and
more than 10,9 million children benefited from the Child Support
Grant (CSG).

1.1.2 Appeals Tribunal

The Independent Tribunal for Social Assistance Appeals
adjudicated 1 552 new social assistance appeals and 11 622
outstanding appeals. A call centre was established to help
appellants check on progress made with their appeals.

1.1.3 Social security reform

The Department completed a Consolidated Government Paper
(CGP) on Social Security and Retirement Reform. It contains
proposals for introducing a mandatory National Social Security
Fund (NSSF), which will provide South African workers with
retirement, life insurance, disability and unemployment benefits.
The CGP was approved by the Inter-Ministerial Committee on
Social Security and Retirement Reform, and presented to the
Cabinet’s Social Protection Cluster Committee.

1.1.4 Awards to service providers

The Department developed a new policy on financial awards to
service providers. The implementation plan was approved by the
Welfare Services Forum, Heads of Social Development Services,
and MinMEC.
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1.1.5 People with disabilities

The Department developed a draft policy on social development
services to people with disabilities which conforms with the United
Nations Convention on Disability.

1.1.6 Services to children

The Department developed an implementation plan with indicators
in respect of the Children’s Act, 2005 (Act No. 38 of 2005) and
the Children’s Amendment Act 2007 (Act No. 41 of 2007), which
came into force in April 2010, and distributed it to the provinces.

The number of children accessing Child and Youth Care Centre
services increased by more than 7 000, and more than 23 000
additional children were placed in foster care, raising the total to
536 747.

The Department continued to maintain the Register on Adoptable
Children and Adoptive Parents (RACAP). A total of 456 adoptable
children, 111 prospective adoptive parents, and 1 620 adoptions
were registered.

1.1.7 Substance abuse

Regulations under the Prevention of and Treatment for Substance
Abuse Act, 2008 (Act No. 70 of 2008) were gazetted for public
comment. Once operational, the regulations will enhance the
implementation of the Act.

1.1.8 Green Paper on Families

The Green Paper on Families was approved by Cabinet, presented
to MinMec and various government clusters, and gazetted for
public comment in October.

The Department developed an integrated parenting framework
which seeks to build the capacity of service providers to develop
parenting skills. The Management approved the framework in
March 2012.

1.1.9 Social crime prevention and victim
empowerment

The Department developed a training manual on minimum norms

and standards for secure care facilities which seek to standardise

the provision of services to children in conflict with the law.
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Regulations under the Probation Services Act, 2002 (Act No. 35
of 2002) were approved by the Minister and gazetted for public
comment.

The Department also developed draft regulations under the
Prevention and Combating of Trafficking in Persons Bill.

1.1.10 HIV and AIDS

The Department developed a National Strategic Plan on HIV, STls
and TB, 2012-2016 which addresses the social drivers and social
impact of HIV and AIDS as well as TB.

Working with funded Home Community-Based Care (HCBC)
organisations, drop-in centres and National Action Committee
for Children Affected by HIV and AIDS (NACCA) partners, the
Department provided psychosocial services to more than 631 000
orphans and vulnerable children. The services included the
provision of food parcels and meals, homework supervision, and
the provision of school uniforms.

1.1.11 Non-Profit Organisations

A total of 18 448 NPOs applied for registration. Of these, 17 573
were registered within two months, bringing the number of
registered NPOs to 90 967.

1.2 Significant events and developments

1.2.1 Social assistance

There has been a continued and sustained increase in the number
of beneficiaries of the social assistance programme. In the year
under review, the number of social grant recipients grew by 5 per
cent from 14 782 190 to 15 595 705.

1.2.2 Policy development

As part of its contribution to social security reform, the Department
developed a consolidated policy proposal which includes the
establishment of a new Department of Social Security. The
organisational structure supporting the establishment of the new
department has been developed. We consulted various other
stakeholders, including the Department of Labour, the Department
of Public Service and Administration, the Unemployment
Insurance Fund, and the Compensation of Occupational Injuries
and Diseases. The Department Management Committee also
appointed a task team to work on the implementation of the
consolidated policy proposal.
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1.2.3 Appeals Tribunal

The Tribunal established a call centre which enables people who
have lodged appeals against decisions by SASSA to enquire about
progress made with their appeals.

1.2.4 Inspectorate for Social Security

The Department received additional funding from the National
Treasury for the establishment of an Inspectorate for Social
Security. The Inspectorate will enhance efforts by SASSA and the
Appeals Tribunal to reduce leakages from and fraud within the
grant administration system.

1.2.5 ECD conference

The Department hosted a successful Early Childhood Development
conference in March 2011, The conference identified a number of
key issues, including the need to review and harmonise existing
policies to ensure universal access to ECD services, develop a
multisectoral approach to ECD services, and develop a framework
for resourcing and infrastructure.

1.2.6 Green Paper on Families

The approval by Cabinet of the Green Paper on Families and its
subsequent gazetting in October 2011 marked a significant step
towards placing families at the centre of efforts to foster social
cohesion.

1.2.7 HIV and AIDS

The Department participated actively in the South African National
AIDS conference held in Durban in June 2011, and distributed
leaflets and posters for its HCBC programme. It commemorated
World AIDS day in Strydenburg in the Northern Cape, and 30
youths in Strydenburg and Upington were trained as facilitators for
community dialogues.

1.2.8 Community-based services for children

The Department developed a directory of community-based
services for children, which was launched by the Deputy Minister
in June 2011. The directory identifies registered Non-Profit
Organisations (NPOs) providing services to vulnerable children in
each district in all provinces. Each province has its own directory,
which is available on CD-ROMs and can also be accessed via the
Department’s website and text messaging system.
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1.2.9 Community Outreach

The Department’s Sustainable Livelihoods programme successfully
organised a Taking the DSD to Communities campaign as well
as a Social Development Outreach Month, which reached 18
communities. About 2 520 communities and 224 145 households
were profiled, and 596 316 individuals were referred to relevant
government departments for appropriate interventions. Food
parcels were distributed via soup kitchens and Food Banks to
more than 1 million people.

1.2.10 Special Projects Office

The Department’s Special Projects Office continued to serve as
the innovation hub and leading implementation unit for the Social
Sector Expanded Public Works Programme. A total of 152 109
jobs were created, exceeded the annual target of 132 000.

1.3 Major projects undertaken or completed

1.3.1 Impact assessment

The Department completed an impact assessment of the CSG.
The assessment revealed that the grant reduces poverty and
vulnerability and has other positive impacts, such as higher rates
of school enrolment and academic performance. It also promotes
human capital development, and helps to reduce the historical
legacy of inequality.
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1.3.2 Scholarships and training

The Department awarded social work scholarships to 918
students. Various departmental units organised 115 courses,
which were attended by 429 officials. The Department also
provided financial aid to 95 employees pursuing their studies at
various tertiary institutions.

The Education, Training and Development Practice Sector
Education Training Authority (ETDSETA) approved the curriculum
for the Masupatsela Youth Pioneer programme at NQF level 5.
This will enable the 1 099 Masupatsela Youth Pioneers to obtain a
qualification upon completing the programme.

The Department’s HIV and AIDS unit developed a skills
development programme on psychosocial support for community
caregivers which was registered with the Health and Welfare
Sector Training Authority (HWSETA).

The Department also completed a policy framework in respect
of the Non-Profit Organisations Act, 1997 (Act No. 71 of 1997),
which explains the latest amendments to the Act and sets out
the mechanisms needed to maintain an effective NPO regulatory
framework.
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1.4 Spending trends

The following table summarises expenditure per programme in the 2011/12 financial year, compared with expenditure in the 2010/11
financial year.

Appropriation per programme

1. Administration 244 600 243976 624 99,7% 236 324 226 581
2. Social Assistance 97103 213 95972 987 1130226 98,8% 89 368 151 87 492 906
3. Social Security Policy and Administration 6237 049 6228 295 8754 99,9% 5782 005 5768 082
4, Welfare Services Policy Development and

Implementation Support 451 752 449 066 2686 99,4% 403 661 399 151
5. Social Policy and Integrated Development 247 273 244 858 2415 99.02% 150 920 144 310

Total 104 283 887 103 139 182 1144705 98,9% 95 941 061 94 031 030
Appropriation per economic classification

Current payments

Compensation of employees 276 657 273 567 3090 98,9% 254 939 246 980

Goods and services 257 742 249 530 8212 96,8% 273638 253508

Interest on rent and land - 24 (24) - - 45

Transfers & subsidies

Departmental agencies and

accounts 6549 017 6549 017 - 100,0% 5940 856 5940 856

Foreign governments &

international organisations 2473 2244 229 90,7% 1809 1509

Non—profit institutions 74 829 72143 2 686 96,4% 65 636 63 780

Households 97 104 609 95 964 528 1140 081 98,8% 89 394 036 87 517 993

Gifts and donations = = - - - -

Payment for capital assets

Machinery & equipment 17 495 16 920 575 96,7% 9695 5 881

Software & other intangible assets 1065 991 74 93,1% 452 292

Payment for financial assets - 10218 (10218) - - 186

Total 104 283 887 103 139 182 1144 705 98,9% 95 941 061 94 031 030

The Department spent 98,9 per cent of voted funds in the
2011/12 financial year, against 99,0 per cent in the 2010/11
financial year. The initial budget allocation was R104,733
billion. This included large transfers for SASSA and the National
Development Agency (NDA).
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Under the 2011 Adjusted Estimates of National Expenditure,
an amount of R8,190 million was received for general salary
adjustments, and an amount of R457 million was declared as
projected underspending on social assistance, largely due to the
lower than expected uptake of social grants. The final budget
allocation for the 2011/12 financial year was R104,284 billion.
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1.4.1 Reasons for underspending

Programme 1. Administration reflects underexpenditure of R624
million, mainly due to normal staff turnover in the course of the
financial year.

Programme 2: Social Assistance reflects underexpenditure of
R1,130 billion, mainly due to lower than expected uptake of social
grants.

Programme 3: Social Security Policy and Administration reflects
underexpenditure of R8,754 million, mainly due to delays in
completing certain projects.

Programme 4. Welfare Services Policy Development and
Implementation Support reflects underexpenditure of R2,686
million, mainly due to approved transfers to the South African
National Council against Alcohol Abuse and Drug Dependency
(SANCA), the National Association of Burial Societies of South
Africa (NABSSA), and Victim Empowerment Organisations not
being made before end March 2012.

Programme 5. Social Policy and Integrated Service Delivery
reflects underexpenditure of R2,415 million, mainly due to funded
vacancies and related operational costs.

1.4.2 Impact on programmes and service delivery
As reflected above, the Department spent 98,9 per cent of its
budget for the 2011/12 financial year.

It has requested the roll-over of R7,887 million of the unspent
funds on Goods and Services and Transfers and Subsidies to the
2012/13 financial year. This amount will be utilised to finalise
projects started in the 2011/12 financial year, and to make
outstanding payments to organisations.

1.4.3 Actions taken or planned to avoid recurrence
The Department continued to monitor its spending trends on a
monthly basis, and to implement the cost-saving measures started
in the 2009/10 financial year.

It reduced the staff vacancy rate from more than 20 per cent at
the start of the 2008/09 financial year to about 5 per cent by the
end of the 2011/12 financial year. All posts vital to service delivery
were filled.
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Projections of growth in social grant uptakes are done in
collaboration with SASSA.

1.5 Virements

At the end of the 2011/12 financial year, the following virements
were effected:

1.5.1 Per main division

Programme 1 — Administration: An amount of R4,3 million
was shifted to Programme 1 from Programme 3 to fund the
standardisation of computer equipment and software and the
upgrading of boardrooms.

Programme 3 — Social Security Policy and Administration. An
amount of R7,5 million was shifted from this Programme to
Programmes 1,4 and 5.

Programme 4 — Welfare Services Policy Development and
Implementation Support. An amount of R2,135 million was shifted
to this Programme from Programme 3 to fund the ECD Conference
held in March 2012.

Programme 5 — Social Policy and Integrated Development. An
amount of R1,065 million was shifted to this Programme from
Programme 3 to partly fund the approved transfer of R5 million to
the Food Bank in March 2012.

1.5.2 Per economic classification

Compensation of employees: An amount of R3,235 million was
shifted from Compensation of Employees to partly fund the
shortfall on Payment of Capital Assets.

Goods and services: An amount of R7,226 million was shifted
from Goods and Services to partly fund the transfer of R5 million to
the Food Bank before end March 2012, as well as leave gratuities
paid to employees during the 2011/12 financial year.

Transfers and subsidies: Approval was obtained from the National

Treasury to transfer R5 million to the Food Bank in the 2011/12
financial year.
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Payment for capital assets: An amount of R4,333 million was
shifted to Payment for Capital Assets from Compensation of
Employees and Goods and Services to fund the standardisation
of computer equipment and software as well as the refurbishment
of boardrooms.

1.6 Services rendered by the Department

The Department is responsible for:

e Developing policies and strategies in respect of comprehensive
social security, social welfare, and community development.

e Social policy co-ordination and development within government
and other sectors of society.

e Population and development research and integration across
government departments.

e | eading strategic planning processes in the Social Development
Sector.

e Monitoring and evaluating social development programmes.

e Supporting policy implementation in the Social Development
Sector.

1.7 Inventories

The only inventory kept by the Department is an inventory of
stationery to the book value of R1 267 570,71 as at 31 March
2012. This stationery is stored at the Department’s offices in the
HSRC Building at 134 Pretorius Street, Pretoria.

1.8 Capacity constraints

The Department made significant progress with filing vacant posts,
and reduced the vacancy rate from 8 per cent to 5,2 per cent. By
the end of the financial year, only 41 of 793 posts were vacant.

A Five-Year Human Resources Plan was developed and
approved by the Minister, and significant progress was made in
implementing it. The Plan was due to be reviewed in mid-2012.
It partly involves changing the Department’s organisational
structure in order to ensure that its functions are aligned with
the government’s new outcomes-based approach as well as the
Minister’s priorities. The proposed changes have been submitted
to the Minister for consideration. Additional posts needed for this
restructuring will be filled on a priority basis.
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As part of the alignment process, some contract posts were
converted to permanent posts. This was approved by the Minister,
and the posts were to be filled during the 2012/13 financial year.

A three-year wellness strategy, aligned with the Employee Health
and Wellness (EHW) Strategic Framework for the Public Service
developed by the Department of Public Service and Administration
(DPSA), was developed and approved. Some 25 per cent of the
programme activities were implemented, including:

The first ever Departmental Sports Day;

Two Wellness Days during which 328 officials had their blood

pressure, glucose levels and cholesterol levels checked, and

officials were encouraged to adopt healthier lifestyles;

A World AIDS Day commemoration, which helped to increase

awareness OF HIV / AIDS among officials;

Gender dialogues, where officials were encouraged to discuss

gender issues affecting them on a daily basis; and

e Routine counselling to officials experiencing challenges that
impacted on their productivity and wellbeing.

Occupations in the Population and Development and Monitoring
and Evaluation functional areas were regraded in order to
remedy inconsistencies and ensure uniformity with the rest of the
Social Development Sector. Job descriptions for both functional
areas were completed, but had to be revisited in line with the
expectations of the sector.

The Department developed and implemented a Work Place Skills
Plan as required by the Skills Development Act, 1998 (Act No. 97
of 1998). The unit co-ordinated 115 courses and programmes,
which were attended by 429 officials. An total of R3 955 944,15
was spent on training, including bursaries, exceeding the
minimum requirement of 1 per cent of the Department’s total
expenditure on personnel (amounting to R2 678 220) under the
Skills Development Act.

A total of 95 officials pursuing their studies in various fields
benefited from Departmental bursaries. The Department also
continued its successful internship programme, taking in 53
interns in the course of the year. Many of them secured permanent
jobs in the Department and elsewhere in the government sector.

The Department continued to implement its Performance
Management and Development System (PMDS), comprising
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performance agreements, work plans, mid-term reviews, and
annual performance appraisals.

Social dialogue with trade unions is entrenched in the Department
and the Sector. Both the Bargaining Council and National Chamber
are operating effectively, and the Council concluded four collective
agreements. Harmonious labour relations resulted from a number
of initiatives, including building the capacity of participants. Labour
relations within the Department also remained sound; 95 per cent
of misconduct cases were finalised within three months and all
grievances except those with phased mediation process were
finalised within 30 days.

1.9 Other material matters

In 2010/11 the Attorney-General of South Africa (AGSA) reported
that the Departmental Accounting Officer had not always
instituted an investigation within 30 days from the date of
discovery of possible financial misconduct as required by Treasury
Regulation 4.1. As a result, fruitiess and wasteful expenditure
of R67 000 and irregular expenditure of R1 322 000 during
the 2009/10 financial year were only reported in the 2010/11
financial year. In the latter year, 286 cases of possible financial
misconduct were identified. Of those, 154 were investigated, and
some were presented to the Loss Control Committee.

The office of the Chief Financial Officer conducted workshops
with the units involved to identify the root causes and help
them introduce effective controls. The root causes of financial
misconduct and gaps in financial policies were identified and
addressed, and the Department began a review of all financial
management policies.

It was discovered that some Departmental units did not always
adhere to supply chain management regulations. Certain suppliers
had not completed standard bidding documents, but were
required to submit them later. Moreover, it was found that a deputy
director and administrative officer had conducted business with
organs of state without obtaining the necessary approval from the
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accounting officer. These cases were referred to Labour Relations
for further investigation.

2. Utilisation of donor funds
2.1 United Nations Children’s Fund (UNICEF)

Purpose: Prevention and Early Intervention programmes aligned
with Chapter 8 of the Children’s Act.

Activity 1: Edit, design and layout of advocacy document for
Prevention and Early Intervention Programmes in South Africa;
edit, design and layout of Guidelines for Prevention and Early
Intervention Programmes; Editing of Guidelines for the Prevention
of and Response to Child Exploitation.

Progress: All three documents were edited and laid out. Project
closed.

Budget: R150 000.

Activity 2: Development of effective risk and safety assessment
tools for social workers, to be incorporated into standardised
training and integrated into the broader social services training
curriculum.

Progress: Phase 1: An inception report, an audit review on relevant
national and international risk and safety assessment training
materials and tools, and a report on the findings have all been
completed. Budget: R371 829,48.

Phase 2: Development of risk and safety assessment tool(s) and
training material, aligned with CPD formats and facilitation of
accreditation. At year end UNICEF had not finalised the budget.

Phase 3: Test the training tools in at least one province. Update

and finalise the tool(s) and training/facilitators” manual. Estimated
budget: R400 000 (for phase 2 and 3).
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Additional projects funded by UNICEF

Project

Cluster Foster
Care

Assessment tool
for children in
alternative care

Master training on
the assessment
tool

Audit of
unregistered child
and youth care
centres

Purpose

To provide technical support to the
recommended cluster schemes in the
three provinces

Review the current developmental
assessment tool, develop a standardised
tool, and recommend a process for
assessing all children in alternative
care. The assessment tool will inform
care plans, individual development
plans, developmental plans and/ or
permanency plans, and provide a basis
for monitoring and supporting children in
alternative care.

To roll out the tool and process that

can be uniformly applied to all children
in alternative care and that will ensure
compliance with legislative requirements
for continuum of care

To provide information on why these
facilities are not registered, how they are
resourced, managed and sustained, and
whether there are any programmes in
place for the children in those facilities

2.2 United States Agency for International

Activity Progress Budget
Test norms and standards | Project completed; first report R432 000
for cluster foster care submitted in December 2011
schemes
Develop assessment A service provider was R400 000
tool for the children in appointed in December 2011
alternative care and was due to start work in
January 2012
Train master trainers from | The service provider was R160 000
all nine provinces who appointed in December 2011.
will, in turn, train relevant
implementing agencies
providing alternative care
to children in need of care
and protection
To administer a Training of field workers was R880 000

questionnaire (data
collection tool) and to
conduct in-depth interviews
with the staff as well as
children in those facilities

completed on 13/01/2011.
Data collection was due to start
in January 2012

Development (USAID)

Activity 1: Develop Implementation Plan for improved response
to Child Abuse, Neglect and Exploitation (CANE), and train 160
master trainers.

Progress: Officials from six provinces trained on the costing tool;
costing tool finalised on a national and provincial level. Initial
approval of the costing tool obtained from the CFO Forum. Project
closed October 2011. Expenditure in 2011/2012: R704 821 92
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Activity 2: Develop a conceptual framework for training social work
professions in child protection.

Contract date: 1 October 2011-30 September 2012 (Phase 1).
Progress: Rapid assessment conducted and draft report compiled.
Database developed for prospective training service providers. Budget:

R3 558 945. Expenditure up to 31 March 2012: R1 156 657

Planning: Rapid assessment report and national consultative
workshop; development of conceptual framework.
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Additional HIV & AIDS projects funded by USAID

Project

Production, launch and distribution of the children services directory
NACCA Research Dissemination workshop

Contract data capturers

Establishment of helpdesk for the HCBC IT system

Development of social and behaviour change strategy — consultative
workshop

Thogomelo - training of community caregivers on psychosocial
wellbeing; development of curriculum; training of supervisors

Support for the NAP and HCBC reporting system

2.3 Canadian International Development Agency
(CIDA)

Improved response to child abuse, neglect and exploitation (CANE).

Budget: R4 516 000. Expenditure: R1,8 million on salaries;
R1,9 million on transfers to Child Welfare Canada for work on the
child register. Other expenditure to the amount of R441 000 was
on day-to-day activities such as travel.

2.4 Health and Welfare SETA

Discretionary funding for training participants working in protective
workshops. Funding utilised: R1,8 million.

The Health and Welfare Sector Education and Training Authority
(HWSETA) offered funding to the Chief Directorate: Population and
Development for the rollout of an integrated HIV & AIDS and TB
management course and its subsequent evaluation. The course
is aimed at enhancing the capacity of managers, policy-makers
and planners in government and civil society to integrate the
demographic and developmental impact of HIV / AIDS into plans,
programmes and policies.
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Time frame Funds committed

April—June 2011 R928 754
02-03 June 2011

May 2011-September 2011 R22 000
June 2011-November 2011 R60 000
April-Dec 2011 R700 000
20-24 June 2011

5 years, currently in year 4 R12 million
Jan—March 2012 R447 816 61

Total funding allocated to the project was R3,8 million, comprising
R1,8 million for facilitating training in the 2011/12, and R2 million
for evaluating the course in 2012/13.

A total of 32 training courses were rolled out between May and
September 2011 to 706 participants in all the provinces. During
the fourth quarter, a service provider, NICDAM, was appointed
conduct a comprehensive evaluation of capacity-building in
respects of HIV and AIDS in South Africa as well as the region.
This included an evaluation of the Integrated HIV & AIDS and TB
Management Course in 2012/13.

In 2011/12, payments to PALAMA for training (registration fees)

amounted to R1 070 040, and funding of venues and catering to
R473 006,10. Total expenditure was R1 543 646,10.
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2.5 Japan International Cooperation Agency (JICA)
Technical support (Donation in kind): R5 356 321

JICA’s contribution to the Department during the financial year
under review was as follows:

Contribution Amount (R)

4 DSD officials trained in Japan 410 000
10 donated vehicles *4 581378
Designing poster and banner 53 950
Translation of comic book 8744
1 banner 1362
Printing of comic book and banner 147 356
Printing of Z card 153 530
Total 5 356 321

2.6 United Nations Population Fund (UNFPA)

Support for Population and Development activities as part of the
UNFPA Country Programme

The UNFPA offered donations in kind to support Population and
Development activities in the year 2011/12. This formed part of its
Country Programme of Support to the Government of South Africa.
The Department utilised this to increase capacity for implementing
population policy at the local level. Implementing partners included
the Nelson Mandela Bay Metropolitan University, North West
University, the University of KwaZulu Natal, and the Provincial
Population Units.

Planned activities

PED in IDP Training

Actual Outputs Budget

APED in IDP course was = R150 000
held in Port Elizabeth on

28 Nov—2 Dec 2011.

[T was attended by 42

IDP practitioners from

all three spheres of

government

Short course curriculum | R400 000

developed

Pan African Population
and climate change
training course

Planned activities Actual Outputs Budget
APSTAR Capacity Support for the R270 000
Building Programme evaluation of APSTAR

at the University of and the drafting of a

KwaZulu Natal report.

Continuation of the NWU | Four study guides were | R140 000

Partnership initiative
towards a Centre of
Excellence in Population
and Demography studies

developed. A marketing
plan was developed

for the new population

study initiatives at NWU
(a bachelor’s degree, a
post-graduate diploma

and a master’s degree)

3. Trading entities and public entities

3.1 The National Development Agency (NDA)

Despite shortfalls in its budget, the NDA funded various
community-based projects involving food security, ECD, and
CSO capacity-building. The last-named was aimed at unlocking
the potential of CSOs to implement development projects in poor
communities.

Capacity-building remains the most important aspect of the NDA’s
work. In partnership with its stakeholders, it has implemented
a comprehensive capacity-building programme focusing on
organisations that support vulnerable groups, particularly women
affected by gender-based violence, children, and orphans.

The NDA disbursed R83 million in project funding, and approved
53 projects valued at R78 million. Furthermore, R10,2 million was
spent on capacity-building in respect of projects involving ECD,
vulnerable groups, and rural development. These interventions
ensured that CSOs not only received seed funding, but were also
empowered with the skills they need to implement and sustain
projects.

3.2 The South African Social Security Agency
(SASSA)

SASSA was established in terms of the South African Social
Security Agency Act, 2004 (Act No. 9 of 2004), and is classified as
a Schedule 3A National Public Entity in terms of the Public Finance
Management Act, 1999 (No. 29 of 1999) as amended. SASSA’s
mandate is to manage, administer, and disburse social assistance.

* The vehicles donated were one for National and one per Province. In the Annual Financial statements of the Department, only the vehicle

for the National Department is recorded.
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SASSA's priorities for 2011/12 were to continue disbursing social
assistance; introduce a new service delivery model and a new
payment system; improve conditions at pay points; and reduce
litigation. All these priorities were actively addressed.

3.2.1 Social assistance

Social grants disbursed by SASSA increased from 14 935 832 in
2010/11 to 15 595 705 in 2011/12 — an increase of 4,42 per
cent. The total for 2011/12 represents 99,9 per cent of its target
of 15774 162.

A total of 1 249 beneficiaries made use of alternative identity
documents to apply for and access social grants, as permitted by
regulation 11(1) of the Social Assistance Act (Act No. 13 of 2004).

CSG beneficiaries increased by 555 781, largely due to the age
limit being extended to age 18. The number of CSG beneficiaries
in the 15 to 18 age cohort increased by 420 457.

An Internal Review Mechanism (IRM) was introduced in terms
of which SASSA reviews decisions to reject grant applications
before they are referred to the Appeals Tribunal. A total of 9 548 of
11 842 cases were reviewed within 90 days.

3.2.2 New service delivery model

In the year under review, SASSA began to implement the new
Service Delivery Model (SDM) developed in the 2011/2012
financial year. It is aimed at streamlining business processes,
largely by automating previously manual systems, thereby
improving services to clients and maximising value for money. The
major area of focus in the year under review was to standardise
business processes at the local office level where SASSA interacts
with its clients. By 31 March 2012 a total of 4 154 operational
staff had been trained, and 123 local offices were implementing
the standardised business processes.

3.2.3 New payment system

SASSA also finalised a new biometric payment system for
introduction in the new financial year. Beneficiaries will be
re-registered after being identified via fingerprints, voice prints
and photographs. Benefits will be loaded on smart payments cards
which could be used at a wide variety of pay points. Benefits will
need to be activated with live voice calls. This will streamline the
payment process and reduce or eliminate duplicated or fraudulent
payouts, saving the Agency up to R800 million a year.
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3.2.4 Improved conditions at pay points

The Agency acknowledges that it needs to treat its clients,
including elderly people, in the most humane way possible, and
therefore needs to create a customer-centric environment. To this
end, a total of 370 pay points were improved at a cost of R14,2
million.

3.2.5 Litigation

Following the introduction of a new litigation strategy, litigation
cases were reduced to 1 944, down from 61 498 in 2006. This
represents a 96,8 per cent reduction in litigation cases over the
past four years.

3.2.6 Increased access to social security

SASSA implemented an Improved Community Registration
Outreach Programme (ICROP), aimed at increasing access and
ensuring equitable access to social assistance, especially in rural
and semi-rural areas. ICROP vehicles with specialised staff were
stationed at 675 locations in 120 municipalities throughout the
country, resulting in the registration of 72 425 new beneficiaries.
A total of 3 766 households experiencing undue hardships were
provided with temporary relief in the form of food vouchers, food
parcels, and other forms of assistance.

4. Relief Fund Boards

The Department manages four funds established under the Fund
Raising Act, 1978 (No.107 of 1978), as amended. They are briefly
described below.

4.1 Refugee Relief Fund

This fund renders such assistance as deemed fair and reasonable
by its Board to refugees.

4.2 Social Relief Fund

This fund renders such assistance as deemed fair and reasonable
by its Board to people with psychosocial problems, people
experiencing other forms of distress, and victims of violence.
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4.3 State President’s Fund

This fund renders such assistance as deemed fair and reasonable
by its Board to the victims of any act of terrorism in respect of
medical treatment and rehabilitation; and victims and their
dependants who suffer financial hardship or financial distress
caused directly or indirectly by any act of terrorism.

4.4 Disaster Relief Fund

This fund renders such assistance as deemed fair and reasonable
by its Board to people and organisations who have suffered
damage or loss as a result of a disaster. It is currently the only
active fund.

The National Lotteries Board pledged R50 million to assist poor
communities affected by floods, and an initial tranche of R35
million was transferred to the Fund on 23 March 2011. A total
of R22 million was disbursed to 6 567 flood victims across eight
provinces (excluding the Western Cape) declared as disaster areas
under the Disaster Management, 2002 (Act No.57 of 2002) and
the Fund Raising Act. Each affected household received R3 420
and two blankets.

4.5 Reforming social relief

Despite the drafting of a Social Relief Bill, the latest policy proposal
is to repeal the Fund Raising Act, 1978 (Act No. 107 of 1978),
dissolve the boards, and provide for social relief, including disaster
relief, under the Social Assistance Act.

The reasoning behind this proposal is that the Social Assistance
Act provides adequate short-term relief and is sufficiently broad to
allow other forms of relief which the Minister could stipulate in the
regulations, and that it would be beneficial for all forms of social
relief to fall under one act.

A memorandum to this effect has been submitted to the Minister.
It also proposes that all forms of social relief be disbursed by
SASSA, which has the necessary infrastructure and systems and
a national footprint.
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5. CARA Funds

The CARA funds account was stagnant during the year under
review, as no projects were undertaken. The closing balance
was R359 000, the same as the closing balance in the previous
financial year.

6. Organisations to which transfer
payments were made

6.1 Transfers to provinces

No transfers were made to provinces during the 2011/12 financial
year.

6.2 Transfers to local government

No transfers were made to local government during the 2011/12
financial year.

6.3 Transfers to households

An amount of R95 964 528 million was transferred to households
during the 2011/12 financial year.

6.4 Transfers to departmental agencies and
accounts

Atotal of R6 549 017 million was transferred to public entities and
student financial aid schemes during the 2011/12 financial year.
Transfers were as follows:

National Development Agency R161 360 000

National Student Financial Aid Scheme R244 000

South African Social Security Agency R6 143 657 000
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6.5 Transfers to NGOs, other entities and
civil society

A total of R72,143 million was transferred to NGOs and other
entities during the 2011/12 financial year.

6.6 Transfers to universities and technikons

No transfers were made to Universities during the 2011/12
financial year.

6.7 Transfers to foreign governments and
international organisations

A total of R2,244 million was transferred to international
organisations during the 2011/12 financial year.

7. Corporate governance

The Director-General exercises overall authority over the
Department. The Director-General is assisted by a team of senior
managers. The Department is managed in a way which provides
reasonable assurance that:

e Data and information published either internally or externally is
accurate, relevant, reliable, credible and timely.

e The actions of managers and other employees comply with the
Department’s policies, standards, plans and procedures as well
as relevant laws and regulations.

e Resources are acquired economically and employed effectively
and efficiently.

e Quality business processes and continuous improvement are
emphasised.

e The Fraud Prevention Strategy is implemented throughout the
Department.

e The Department’s plans, programmes, goals, and objectives are
achieved.

e The risk management policy, framework and strategy is
implemented throughout the Department, and an annual risk
assessment is completed for all units.

e The risk register is regularly monitored, and progress is
reported to the Department’s executive and audit committees.
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7.1 Effectiveness of governance structures

Various governance structures have been introduced to ensure
adherence to legislative and policy prescripts. While other forums
and structures are in place within specific programmes, the
following structure have helped to ensure that the Department’s
overarching strategic objectives are achieved:

The Executive Committee (EXCO) deal with issues surrounding
performance, strategy, the Social Cluster, the Cabinet, and
parliament.

The Bid Evaluation Committee and Bid Adjudication Committee
play central roles in evaluating and adjudicating tenders.

The Management Committee (MANCO) deals with key strategic
and policy issues.

The Budget Committee deals with the Department’s budget and
other financial issues.

The Policy Forum is a forum for consultation. Experts are
also invited to share their knowledge and experience with the
Department.

The Heads of Social Development (HSD) is a forum comprising the
director-general and heads of departments. It considers sectoral
issues, and reports to MINMEC. It is regarded as a technical
committee falling under MinMec.

MINMEC is a forum comprising the Minister of Social Development
as well as Members of Executive Councils in the various provinces
dealing with social development. It takes final decisions in respect
of the Social Development Sector.

The Risk Management Committee assists the accounting officer
in discharging his responsibilities for enterprise risk management
and associated matters.

Other important Departmental structures include the Audit
Committee, the Asset Management Committee, the Moderating
Committee, the Loss Control Committee, and the Audit Steering
Committee.
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7.1.1 The Audit Committee

The Accounting Officer continued to maintain an internal audit
system under the direction of an Audit Committee, as prescribed
by National Treasury regulations and the Public Finance
Management Act, 1999 (Act No. 1 of 1999), as amended. The
Audit Committee met four times during the year under review
to consider issues surrounding internal audits as well as risk
management, risk control, and good governance.

7.1.2 Audit Planning

An audit plan detailing the audits to be conducted during the
2011/12 financial year was drawn up. It reflected the perceived
risks associated with each Departmental activity. All audits
complied with recognised auditing standards as well as the Audit
Charter. The audit plan was submitted to the Audit Committee for
review and approval.

7.1.3 Reporting

Following each audit, a formal report was compiled which recorded
the audit findings, drew conclusions, and made recommendations.
The reports were distributed among relevant managers who were
asked to confirm their accuracy and respond to issues involving
their units.

8. Departmental activities

8.1 Discontinued activities

No activities were discontinued or earmarked for discontinuation
during the year under review.

8.2 New functions

The Department is planning a new function for dealing with
business continuity plans and the co-ordination of disaster
management. It forms part of the proposed new organisational
structure which is awaiting the Minister’s approval.

9. Asset management

9.1 Asset register

All newly acquired assets were recorded on the asset register
on a monthly basis, and reconciled with the General Ledger.
This system meets the minimum requirements prescribed by
the National Treasury. It produces management reports which
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assist in detecting discrepancies. Opportunities for enhancing the
current asset management system are limited. As a result, the
Department is in the process of migrating its assets to the LOGIS
system supported by the National Treasury. The migration will be
completed in the 2012/2013 financial year.

9.2 Asset management unit and asset
management teams

The Department’s asset management function was affected by
staff turnover, and contract workers were utilised to support the
unit. All newly acquired assets were reconciled with the general
ledger on a monthly basis. An Asset Management Committee
was established to oversee the procurement of assets in line
with the Department’s asset management policy. Its terms of
reference provide for the appointment of a disposal committee to
dispose of assets as and when the need arises. During the period
under review, the Department disposed of redundant furniture by
donating them to schools in deprived areas.

9.3 Compliance with minimum requirements

The Department complies with the minimum requirements for
asset management prescribed by the National Treasury.

9.4 Compliance with Asset Management Reform
(AMR) milestones

The approved asset management policy and asset management
strategy have been fully implemented.

10. Events after the reporting date

No material events occurred after the reporting date.

11. Performance information

The Department worked to develop two levels of performance
information: institutional performance and individual performance.
The first level involves data on the performance of the Department
and its implementing partners as measured against its mandate
and stated development objectives. It is used to improve service
delivery and provide evidence of the impacts of policy and services
on the Department’s clients. This function is managed by the Chief
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Directorate Monitoring and Evaluation. Key tools are quarterly
performance reports, quarterly reviews, and evaluation reports of
Departmental strategies.

Programme performance reviews are presided over by the
Accounting Officer during Executive Committee (EXCO) meetings,
and serve as a means for assessing performance against the
targets set out in the Strategic Plan. The reviews also serve to
identify areas requiring intervention, and indicate how potential
obstacles to service delivery should be addressed. The reports
are sent to the National Treasury, which also submits them to
the Department of Performance Monitoring and Evaluation. The
Department continues to identify ways of improving institutional
performance, which will be scaled up over the current MTEF
period.

Individual performance assessments are utilised to assess
individual performance. The Department’s Strategic Plan informs
the Director-General’s performance agreement, which is cascaded
down to Deputy Directors-General and other management
levels to the lowest staffing level. This chain is also outlined in
the Department’s Performance Management and Development
Policy. Senior managers and other staff are required to report on
progress made with implementing their performance agreements
and work plans on a quarterly basis. This tracks progress made in

Department of Social Development | Annual Report 2011/12

implementing the Department’s Operational Plan, which supports
the Strategic Plan. Annual performance appraisals are conducted
from May each year for all staff. This includes a moderation
process before the final approval of individual performance by
delegated authorities. Performance results for senior managers
are approved by the Minister.

While these individual assessments are important, they are
adjuncts to broader institutional assessments which helps
to ensure that individual performance helps to improve the
Department’s institutional performance. Institutional performance
data is an important benchmark against which individual
performance is assessed.

12. SCOPA resolutions

No new resolutions relating to the 2010/11 audit were made by
SCOPA during the year under review.

13. Public—private partnerships (PPP)

The Department did not enter into any PPP arrangements in the
year under review.
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14. Prior modifications of audit reports

Financial year in
Nature of qualification, disclaimer, adverse which qualification
opinion, and matters of non-compliance first arose

Material misstatements in the Department’s financial
statements were identified during the audit. These
misstatements were not prevented or detected

by the Department’s internal control systems.

These material misstatements also constitute non-
compliance with the PFMA and the Social Assistance
Act. They form the basis for the Auditor-General’s
qualified opinion on the financial statements of

the Department.

SASSA is an independent entity, but delivers
social assistance on behalf of the Department.
The Department should therefore monitor its
performance.

The Department should play a more central role in
social assistance complementary to the functions
performed by SASSA by implementing a specifically
focused vehicle for the pooling of skills and
knowledge.

Given the work described in this report, and the
significance of the matter(s) described in the Basis
for adverse conclusion paragraph(s), the report on
predetermined objectives is not a fair statement
of actual achievements against predetermined
objectives, in accordance with the predetermined
criteria.
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Progress made in clearing / resolving the matter

SASSA developed and updated a detailed action plan for
addressing the significant shortcomings within the registry
management system. SASSA's CEO has reported significant
progress against the plan through the Audit Committee. The
DSD has been allocated an additional amount of R8 595 000
in the 2012 MTEF period for improving its oversight of
entities. Among other things, capacity will be added to its
internal audit unit to enable it to conduct audits of grants

at SASSA. This additional activity has been included in the
Annual Internal Audit Coverage Plan for the 2012/13 financial
year which has been approved by management and the
Audit Committee.

SASSA has also begun to fill a number of vacant posts at its
regional and local offices, which will address the capacity
constraints within grant administration and in its registries.
More than 1 000 posts will be filled in this process.

The Accounting Officer instructed all Programme Managers
in the Department to attend a two-day session for correcting
performance information.

The session was held in Centurion in October. All
Departmental programmes were presented.

The Monitoring and Evaluation unit monitors and evaluates
performance reports against output, indicators, targets and
predetermined objectives as per the Strategic Plan, and
confirms the adequacy of the supporting documents. It

has enhanced its work by ensuring that each programme
compiles quarterly performance reports with supporting
evidence.
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15. Exemptions and deviations received
from the National Treasury

The Department did not receive any exemptions from the PFMA or
Treasury Regulations or permission to deviate from the financial
reporting requirements for the current and/or prior financial year.

15.1 Interim financial statements

The Interim Financial Statements were submitted timeously to
the National Treasury at end July 2011, end October 2011, end
January 2012, and end April 2012. The Department also increased
the capacity of the Directorate: Internal Audit to audit the Interim
Financial Statements. The interim statements for October 2011,
January 2012 and April 2012 were audited. The audits revealed
challenges which were corrected before the Annual Financial
Statements were compiled. The audit process therefore served
as an early detection mechanism. The internal audit reports were
discussed by the Audit Committee.

16. Other

There are no other material facts or circumstances that may
affect the understanding of the financial state of affairs of the
Department which are not addressed elsewhere in this report.
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17. Approval

The Annual Financial Statements set out on pages 131 to 217
have been approved by the Accounting Officer.

MrV Madonsela
Director-General

Date: 31 May 2012
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REPORT ON THE FINANCIAL STATEMENTS

Introduction

1.

| have audited the financial statements of the Department of
Social Development set out on pages 131 to 172, which
comprise the appropriation statements, the statement of
financial position as at 31 March 2012, the statement of
financial performance, statement of changes in net assets
and the cash flow statement for the year then ended, and
the notes, comprising a summary of significant accounting
policies and other explanatory information.

Accounting officer’s responsibility for the financial
statements

2.

The accounting officer is responsible for the preparation
of these financial statements in accordance with the
Departmental financial reporting framework prescribed
by the National Treasury and the requirements of the
Public Finance Management Act of South Africa, 1999
(Act No.1 of 1999) (PFMA) and for such internal control as
the accounting officer determines is necessary to enable
the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

Auditor-General’s responsibility

3.
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My responsibility is to express an opinion on these financial
statements based on my audit. | conducted my audit in
accordance with the Public Audit Act of South Africa, 2004
(Act No. 25 of 2004) (PAA), the General Notice issued in
terms thereof and International Standards on Auditing. Those
standards require that | comply with ethical requirements
and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free
from material misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the
auditor’s judgement, including the assessment of the risks of
material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the entity’s
preparation of the financial statements in order to design

audit procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. An audit also
includes evaluating the appropriateness of accounting
policies used and the reasonableness of accounting
estimates made by management, as well as evaluating the
overall presentation of the financial statements.

5. I believe that the audit evidence | have obtained is sufficient
and appropriate to provide a basis for my audit opinion.

Opinion

6.  In my opinion, the financial statements present fairly, in all

material respects, the financial position of the Department of
Social Development as at 31 March 2012, and its financial
performance and cash flows for the year then ended in
accordance with the Departmental financial reporting
framework prescribed by the National Treasury and the
requirements of the PFMA.

Additional matter

7.

| draw attention to the matter below. My opinion is not
modified in respect of this matter.

Unaudited supplementary schedules

8.

The supplementary information set out on pages 173 to
179 does not form part of the financial statements and is
presented as additional information. | have not audited these
schedules and, accordingly, | do not express an opinion
thereon.

Financial reporting framework

9.

The financial reporting framework prescribed by the National
Treasury and applied by the department is a compliance
framework. The wording of my opinion on a compliance
framework should reflect that the financial statements
have been prepared in accordance with this framework.
Section 20(2)(a) of the PAA, however, requires me to
express an opinion on the fair presentation of the financial
statements. The wording of my opinion therefore reflects this
requirement.
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REPORT ON OTHER LEGAL AND REGULATORY
REQUIREMENTS

10. In accordance with the PAA and the General Notice issued
in terms thereof, | report the following findings relevant to
performance against predetermined objectives, compliance
with laws and regulations and internal control, but not for the
purpose of expressing an opinion.

Predetermined objectives

11. | performed procedures to obtain evidence about the
usefulness and reliability of the information in the report on
predetermined objectives as set out on pages “Programme
1. Administration” on page 24 to 106 of the annual
report.

12.  The reported performance against predetermined objectives
was evaluated against the overall criteria of usefulness
and reliability. The usefulness of information in the annual
performance report relates to whether it is presented in
accordance with the National Treasury annual reporting
principles and whether the reported performance is
consistent with the planned objectives. The usefulness
of information further relates to whether indicators and
targets are measurable (i.e. well defined, verifiable, specific,
measurable and time bound) and relevant as required by
the National Treasury Framework for managing programme
performance information.

The reliability of the information in respect of the selected
objectives is assessed to determine whether it adequately
reflects the facts (i.e. whether it is valid, accurate and
complete).

13. There were no material findings on the report on
predetermined objectives concerning the usefulness and
reliability of the information.

Additional matters

14, Although no material findings concerning the usefulness and
reliability of the performance information was identified in
the report on predetermined objectives, | draw attention to
the following matters below.
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Achievement of planned targets

15.

Of the 217 total number of planned targets, 99 were not
achieved during the year under review. This represents
46% of total planned targets that were not achieved during
the year under review. This was mainly due to the fact that
indicators and targets were not suitably developed during
the strategic planning process.

Material adjustments to the report on
predetermined objectives

16.

Material misstatements (29% Programme 4: Welfare Service
Policy Development and Implementation Support) in the
report on predetermined objectives were identified during
the audit, all of which were corrected by management.

Compliance with laws and regulations

17.

| performed procedures to obtain evidence that the entity
has complied with applicable laws and regulations regarding
financial matters, financial management and other related
matters. My findings on material non-compliance with
specific matters in key applicable laws and regulations as
set out in the General Notice issued in terms of the PAA are
as follows:

Procurement and contract management

18.

19.

Sufficient appropriate audit evidence could not be obtained
that awards were only made to suppliers who submitted a
declaration of past supply chain practices such as fraud,
abuse of the supply chain management system and non-
performance, which is prescribed in Practice Note Number
SCM 4 of 2006 in order to comply with Treasury Regulation
16A9.1.

Sufficient appropriate audit evidence could not be obtained
that contracts and quotations were awarded only to bidders
who submitted a declaration on whether they are employed
by the state or connected to any person employed by the
state, which is prescribed in order to comply with Treasury
Regulation 16A8.4.
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Expenditure management

20. Effective and appropriate disciplinary steps were not taken
against officials who made and/or permitted irregular
expenditure and fruitless and wasteful expenditure, as
required by section 38(1)(h)(iii) of the PFMA and Treasury
Regulation 9.1.3.

Transfer of funds

21. Social assistance grants were paid to beneficiaries that
did not always comply with the requirements of the Social
Assistance Act, 2004 (Act No.13 of 2004) and its most
recent regulations.

Internal control

22. | considered internal control relevant to my audit of the
financial statements, report on predetermined objectives and
compliance with laws and regulations. The matters reported
below under the fundamentals of internal control are limited
to the significant deficiencies that resulted in the finding on
the report on predetermined objectives and the finding on
compliance with laws and regulations included in this report.

Leadership

23. Insufficient oversight responsibility was exercised regarding
performance reporting and compliance and related internal
controls. There were also insufficient procedures in place to
enable and support understanding and execution of internal
control objectives, processes and responsibilities regarding
accurate, valid and complete performance reporting.

Financial and performance management

24. Proper record keeping was not always implemented in
a timely manner to ensure compliance with applicable
laws and regulations. Regular, accurate and complete
performance reports that are supported and evidenced
by reliable information were not prepared in all instances.
Compliance with applicable laws and regulations was not
always reviewed and monitored.
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Governance

25. Internal control deficiencies regarding performance reporting
and compliance with applicable laws and regulations were
not identified and communicated in a timely manner to allow
for corrective action to be taken.

OTHER REPORTS

Investigations

26. Investigations were conducted by internal audit on request of
the South African Social Security Agency. The investigations
were initiated based on the following allegations:

e Suspected irregularities in processing of certain
beneficiaries.

e Payment claims by doctors for medical assessments that
were not conducted.

e Beneficiaries on the system that do not qualify for the
grant or use fraudulent documents to apply for a grant.

All the above investigations were still ongoing at the date of
this report.

PERFORMANCE AUDIT

27. During the year under review, a performance audit was
conducted on the readiness of government to report on its
performance. The focus of the audit is on how government
institutions are guided and assisted to report on their
performance, as well as the systems and processes that they
have put in place. The audit is currently in the reporting phase
and the findings will be reported on in a separate report.

4(,(&4‘/{”, FJene ./e-/(

Pretoria
31 July 2012

AUDITOR-GENERMAL
SOUTH A FRICA
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Appropriation Statement
for the year ended 31 March 2012

1. ADMINISTRATION

Current payment 235338 (2.875) 232 463 231662 801 99,7% 231143 223 347
Transfers and subsidies - 194 194 191 3 98,5% 41 41
Payment for capital assets 4962 6981 11943 11 811 132 98,9% 5140 3032
Payment for financial assets - - — 312 (312 - - 161

240 300 4300 244 600 243 976 624 236 324 226 581

2. SOCIAL ASSISTANCE

Transfers and subsidies 97 103 213 - 97103213 95963142 1140071 98,8% & 89368151 87492906
Payment for financial assets - - 9845 (9 845) - - -
97103 213 - 97103213 95972987 1130226 89 368 151 87 492 906
3. SOCIAL SECURITY POLICY AND
ADMINISTRATION
Current payment 97 201 6170) 91 031 82 321 8710 90,4% 121477 108 749
Transfers and subsidies 6144 766 540 6 145 306 6 145 300 6 100,0% 5658 034 5657 053
Payment for capital assets 2582 (1870 712 651 61 91,4% 2494 2272
Payment for financial assets - - - 23 (23) 0,0% - 8
6244 549 (7 500) 6237 049 6 228 295 8754 5782 005 5768 082
4. WELFARE SERVICE POLICY
DEVELOPMENT AND
IMPLEMENTATION SUPPORT
Current payment 136 231 2050 138 281 137 427 854 99,4% 113392 110678
Transfers and subsidies 308 063 385 308 448 306 814 1634 99,5% 289 001 288135
Payment for capital assets 5323 (300) 5023 4805 218 95,7% 1268 333
Payment for financial assets - - 20 (20) 0,0% - 5
449 617 2135 451 752 449 066 2686 403 661 399 151
5. SOCIAL POLICY AND INTEGRATED
SERVICE DELIVERY
Current payment 76 090 (3 466) 72624 71712 912 98,7% 62 565 57 759
Transfers and subsidies 168 758 5009 173 767 172 487 1280 99,3% 87 200 86 053
Payment for capital assets 1360 (478) 882 642 240 72,8% 1155 486
Payment for financial assets - - - 17 (17) - - 12
246 208 1065 247 273 244 858 2415 150 920 144 310
Total 104 283 887 - 1042838387 103139182 1144705 98,9% = 95941061 94031030
Reconciliation with Statement of Financial Performance
Add: Departmental receipts 103 183 10 508
Aid assistance 7139 6473
Actual amounts per Statement of Financial Performance
(Total Revenue) 104 394 209 95 958 042
Ada:  Aid assistance 6315 6391

Actual amounts per Statement of Financial Performance
Expenditure 103 145 497 94 037 421
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Appropriation per economic classification

Current payments

Compensation of employees 279892 (3235) 276 657 273 567 3090 98,9% 254 939 246 980
Goods and services 264 968 (7 226) 257 742 249 530 8212 96,8% 273638 253 508
Interest and rent on land - - - 24 (24) - 45

Transfers & subsidies

Departmental agencies & accounts 6549 017 - 6549 017 6549 017 - 100,0% 5940 856 5940 856
Foreign governments and

international organisations 2741 (268) 2473 2244 229 90,7% 1809 1509
Non-profit institutions 69 829 5000 74 829 72143 2686 96,4% 65 636 63 780
Households 97103213 1396 97104609 95964528 1140081 98,8% @ 89394036 87517993

Payment for capital assets

Machinery & equipment 13762 3733 17 495 16 920 575 96,7% 9695 5881
Software & other intangible assets 465 600 1065 991 74 93,1% 452 292
Payment for financial assets - - = 10218 (10218) 0,0% - 186
Total 104 283 887 - 104283887 103139182 1144705 98,9% = 95941061 94031030
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Details per programme 1 — Administration

1.2

1.3

1.4

15

1.6

1.1

MINISTRY
Current payment 23102 6300 29 402 29 280 122 99,6% 19 544 25630
Transfers & subsidies - 87 87 86 1 98,9% - -
Payment for capital assets 950 1121 2071 2070 1 100,0% 296 53
Payment for financial assets - - - 2 2 - - -
DEPARTMENTAL MANAGEMENT
Current payment 53773 (7 300) 46 473 46 315 158 99,7% 50 242 49 424
Transfers & subsidies - 1 1 1 - 100,0% - -
Payment for capital assets 890 - 890 794 96 89,2% 668 336
Payment for financial assets - - = 2 2 - - -
CORPORATE MANAGEMENT
Current payment 80 340 2500 82 840 82719 121 99,9% 89 961 83161
Transfers and subsidies - 92 92 91 1 98,9% 41 41
Payment for capital assets 2290 4200 6 490 6 465 25 99,6% 1465 615
Payment for financial assets - - - 17 (17 - - -
FINANCE
Current payment 45971 (2870 43101 42 926 175 99,6% 42795 37758
Transfers and subsidies - 10 10 10 - 100,0% - -
Payment for capital assets 767 1660 2427 2419 8 99,7% 2670 2028
Payment for financial assets - - - 291 (291) - - 161
INTERNAL AUDIT
Current payment 5196 - 5196 5053 143 97,2% 5284 4996
Transfers and subsidies - 4 4 3 1 75,0% - -
Payment for capital assets 65 - 65 63 2 96,9% 41 -
OFFICE ACCOMMODATION
Current payment 26 956 (1505) 25 451 25 369 82 99,7% 23317 22 378
Total 240 300 4300 244 600 243 976 624 99,7% 236 324 226 581
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Appropriation Statement
for the year ended 31 March 2012

Programme 1 per economic classification

Current payments

Compensation of employees 123024 (105) 122919 122192 727 99,4% 108 290 104 974
Goods and services 112314 (2770) 109 544 109 445 99 99,9% 122 853 118328
Interest and rent on land - - - 24 (24) - - 45
Transfers & subsidies

Households - 194 194 191 3 98,5% 4 41

Payment for capital assets

Machinery & equipment 4 497 6 381 10 878 10 820 58 99,5% 4790 2740
Software & other intangible

assets 465 600 1065 991 74 93,1% 350 292
Payment for financial assets - - 313 (313 - - 161
Total 240 300 4300 244 600 243 976 624 99,7% 236 324 226 581
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Details per programme 2 — Social Assistance

2.1

OLD AGE

Transfers & subsidies 37318583 (48387) 37270196 37119967 150 229 99,6% = 34301321 33750600

Payment for financial assets - - - 9 845 (9 845) - - -
2.2 WAR VETERANS

Transfers & subsidies 12000 262 12 262 11848 414 96,6% 11286 13976
2.3 DISABILITY

Transfers and subsidies 17 834 220 (128172) 17706048 17 375021 331027 98,1% @ 16295617 16840182
2.4 FOSTER CARE

Transfers and subsidies 5244 679 5072 5249 751 5010915 238836 95,5% 4831566 4616442
2.5 CARE DEPENDENCY

Transfers and subsidies 1948 063 (190 956) 1757107 1736 431 20676 98,8% 1617139 1586 452
2.6 CHILD SUPPORT

Transfers and subsidies 34435679 266520 34702199 34319636 382 563 98,9% @ 31937886 30341465
2.7 GRANT-IN-AID

Transfers and subsidies 191989 25736 217725 204 026 13 699 93,7% 200 381 170 052
2.8 SOCIAL RELIEF

Transfers and subsidies 118 000 69 925 187 925 185 298 2627 98,6% 172 955 173737

Total 97 103 213 - 97103213 95972987 1130226 98,8% | 89368151 87492906

Programme 2 per economic classification

Transfers & subsidies

Households 97103 213 - 97103213 95963142 1140071 98,8% 89368 151 87 492 906
Payment for financial assets - - = 9 845 (9 845) 0.00% - -
Total 97103 213 97103213 95972987 1130226 98,8% 89368 151 87 492 906
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Appropriation Statement
for the year ended 31 March 2012

Details per programme 3 — Social Security Policy and Administration

3.1 SOCIAL SECURITY POLICY

DEVELOPMENT

Current payment 40828 (2154) 38674 36619 2055 94,7% 48 756 45378
Transfers & subsidies 1109 540 1649 1643 6 99,6% 26 647 25 666
Payment for capital assets 606 (300) 306 282 24 92,2% 246 120
Payment for financial assets - - - 23 (23) 0,0% - -

3.2 APPEALS ADJUDICATION

Current payment 47 984 20 48 004 42 707 5297 89,0% 63 302 53 955

Payment for capital assets 1810 (1 420) 390 369 21 94,6% 2101 2100
3.3 SOCIAL GRANTS

ADMINISTRATION

Transfers and subsidies 6 070 568 - 6 070 568 6070 568 - 100,0% 5631387 5631387
3.4 SOCIAL GRANTS FRAUD

INVESTIGATION

Transfers and subsidies 73089 - 73089 73089 - 100,0% - -

3.5 PROGRAMME MANAGEMENT

Current payment 8389 (4 036) 4353 2995 1358 68,8% 9419 9416
Payment for capital assets 166 (150) 16 - 16 0,0% 147 52

Payment for financial asset 8
Total 6244 549 (7 500) 6237 049 6 228 295 8754 99,9% 5782 005 5768 082
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Programme 3 per economic classification

Current payments
Compensation of employees 36 340 - 36 340 34 868 1472 95,9% 33236 32988
Goods and services 60 861 6170) 54 691 47 453 7238 86,8% 88 241 75761

Transfers & subsidies

Departmental agencies & accounts 6 143 657 - 6 143 657 6 143 657 - 100,0% 5631387 5631387
Foreign governments & international

organisations 1109 33 1142 1141 1 99,9% 1047 864
Households - 507 507 502 5 99,0% 25 600 24 802

Payment for capital assets

Machinery & equipment 2582 (1870) 712 652 60 91,6% 2494 2272
Payment for financial assets - - - 22 (22) - - 8
Total 6 244 549 (7 500) 6237 049 6 228 295 8754 99,9% 5782 005 5768 082
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Appropriation Statement
for the year ended 31 March 2012

Details per programme 4 — Welfare Service Policy Development and Implementation Support

4.1

SERVICE STANDARDS

Current payment 19131 100 19231 19 221 10 99,9% 18378 18323

Transfers and subsidies 1799 - 1799 1703 96 94,7% 1575 1515

Payment for capital assets 327 - 327 305 22 93,3% 1 -

Payment for financial assets - - - 19 (19) - - -
4.2 SUBSTANCE ABUSE

Current payment 8088 5100 13188 13154 34 99,7% 8 656 9915

Transfers and subsidies 2396 - 2396 1706 690 71,2% 2503 2237

Payment for capital assets 106 - 106 77 29 72,6% 50 -
4.3 OLDER PERSONS

Current payment 7691 1650 9341 9303 38 99,6% 6320 6221

Transfers and subsidies 1985 43 2028 2028 - 100,0% 1825 1825

Payment for capital assets 76 - 76 56 20 73,7% - -
4.4 PEOPLE WITH DISABILITIES

Current payment 5367 (100) 5267 5150 117 97,8% 4879 4795

Transfers and subsidies 3068 15 3083 3083 - 100,0% 2875 2875

Payment for capital assets 40 - 40 39 1 97,5% - -
4.5 CHILDREN

Current payment 27 921 5950 33871 33760 1M 99,7% 27 407 26 034

Transfers and subsidies 6 326 - 6 326 6 336 (10) 100,2% 5737 5737

Payment for capital assets 624 (50) 574 561 13 97,7% 743 162

Payment for financial assets - - - - - - - 2
4.6 FAMILIES

Current payment 6 608 (900) 5708 5581 127 97,8% 5067 4833

Transfers and subsidies 1068 227 1295 1295 - 100,0% 1002 1002

Payment for capital assets 295 (200) 95 62 33 65,3% 50 17
4.7 SOCIAL CRIME PREVENTION

& VICTIM EMPOWERMENT

Current payment 21563 (6 000) 15553 15432 121 99,2% 12196 11427

Transfers and subsidies 3341 - 3341 2538 803 76% 3134 3134

Payment for capital assets 2767 700 3467 3457 10 99,7% 195 88

Payment for financial assets - - - 1 1) - - -
4.8 YOUTH

Current payment 6007 (400) 5607 5535 72 98,7% 4791 4598

Transfers and subsidies - 31 31 31 - 100,0% - -

Payment for capital assets 54 - 54 31 23 57,4% 51 33
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4.9 HIV&AIDS
Current payment 20 680 1900 22 580 22 569 11 100,0% 17 745 17150
Transfers and subsidies 44080 69 44149 44149 - 100,0% 44 260 43760
Payment for capital assets 387 (200) 187 138 49 73,8% 178 33
4.10 SOCIAL WORK
SCHOLARSHIPS
Transfers and subsidies 244000 - 244000 244000 - 100,0% 226000 226 000
4.11 PROGRAMME MANAGEMENT
Current payment 13185 (5250) 7935 7722 213 97,3% 7953 7382
Transfers and subsidies - - - (55) 55 - 90 50
Payment for capital assets 647 (550) 97 79 18 81,4% - -
Payment for financial assets - - - - - - - 3
Total 449 617 2135 451 752 449 066 2686 99,4% 403 661 399 151
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Appropriation Statement

for the year ended 31 March 2012

Programme 4 per economic classification

Current payments

Compensation of employees 73269 750 74019 73 639 380 99,5% 70423 68 634

Goods and services 62 962 1300 64 262 63 788 474 99,3% 42 969 42 044

Transfers & subsidies

Departmental agencies & accounts 244000 - 244 000 244 000 - 100,0% 226 000 226 000

Foreign governments & international

organisations 676 (250) 426 422 4 99,1% 161 96

Non-profit institutions 63 387 - 63 387 61756 1631 97,4% 62 750 61989

Households - 635 635 634 1 99,8% - -

Payment for capital assets

Machinery & equipment 5323 (300 5023 4 806 217 95,7% 1358 383

Payment for financial assets - - - 21 (21) - - 5

Total 449 617 2135 451 752 449 066 2686 99,4% 403 661 399 151
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Details per programme 5 — Social Policy and Integrated Service Delivery

SOCIAL POLICY RESEARCH & DEVELOPMENT

Current payment 5961 (2 486) 3475 3329 146 95,8% 3653 3284

Transfers & subsidies 400 4 404 404 - 100,0% 125 98

Payment for capital assets 214 (150) 64 6 58 9,4% 197 16
5.2 SPECIAL PROJECTS & INNOVATION

Current payment 5504 1700 7204 7173 31 99,6% 6105 5637

Transfers & subsidies 4500 - 4500 4500 - 100,0% 1000 1000

Payment for capital assets 229 (150) 79 46 33 58,2% 224 33

Payment for financial assets - - - - - - - 10
5.3 POPULATION POLICY PROMOTION

Current payment 18273 5700 23973 23953 20 99,9% 18 668 18 428

Transfers & subsidies 556 - 556 477 79 85,8% 576 576

Payment for capital assets 229 22 251 252 (1) 100,4% 242 110

Payment for financial assets - - - 8 (3) - - 2
5.4 REGISTRATION & MONITORING OF NON-PROFIT

ORGANISATIONS

Curent payment 15519 (1300 14219 14 072 147 99,0% 13029 12223

Transfers and subsidies - 5 5 4 1 80,0% - -

Payment for capital assets 380 (100) 280 237 43 84,6% 272 235
5.5 SUBSTANCE ABUSE ADVISORY SERVICE AND OVERSIGHT

Current payment 5470 420 5890 5889 1 100,0% 477 3471

Payment for capital assets 101 (50) 51 15 36 29,4% 50 13
5.6 COMMUNITY DEVELOPMENT

Current payment 18 487 (2 500) 15 987 15743 244 98,5% 14 460 13523

Transfers and subsidies 1942 5000 6942 5742 1200 82,7% 2030 910

Payment for capital assets 72 - 72 59 13 81,9% 92 79

Payment for financial assets - - - 13 (13) - - -
5.7 NATIONAL DEVELOPMENT AGENCY

Transfers & subsidies 161 360 - 161 360 161 360 - 100,0% 83 469 83 469
5.8 PROGRAMME MANAGEMENT

Current payment 6876 (5 000) 1876 1553 323 82,8% 1879 1193

Payment for capital assets 135 (50) 85 27 58 31,8% 78 -

Payment for financial assets - - - 1 1 - - -

Total 246 208 1065 247273 244 858 2415 99,0% 150 920 144 310
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Appropriation Statement
for the year ended 31 March 2012

Programme 5 per economic classification

Current payments
Compensation of employees 47 259 (3880) 43379 42 868 511 98,8% 42990 40 384
Goods and services 28 831 414 29245 28 844 401 98,6% 19575 17 375

Transfers & subsidies

Departmental agencies & accounts 161 360 - 161 360 161 360 - 100,0% 83 469 83 469
Foreign governments & international

organisations 956 (51) 905 681 224 75,2% 601 549
Non-profit institutions 6 442 5000 11 442 10 387 1055 90,8% 2886 1791
Households - 60 60 59 1 98,3% 244 244

Payment for capital assets

Machinery & equipment 1360 (478) 882 642 240 72,8% 1053 486
Software & other intangible assets - - - - - - 102 -
Payment for financial assets - - - 17 (17) - - 12
Total 246 208 1065 247 273 244 858 2415 99,0% 150 920 144 310
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Notes to the Appropriation Statement
for the year ended 31 March 2012

1 Detail of transfers and subsidies as per Appropriation Act (after Virement):
Detail of these transactions can be viewed in the note on Transfers and subsidies, disclosure notes and Annexure 1 (A—F) to the Annual

Financial Statements.

2 Detail of specifically and exclusively appropriated amounts voted (after Virement):

Detail of these transactions can be viewed in note 1 (Annual Appropriation) to the Annual Financial Statements.

3 Detail on payments for financial assets

Detail of these transactions per programme can be viewed in the note on Payments for financial assets to the Annual Financial Statements.

4. Explanations of material variances from Amounts Voted (after Virement):

4.1 Per programme: Final Actual
Appropriation Expenditure

R’000 R’000

ADMINISTRATION 244 600 243 976
Current payments 232 463 231 662
Transfers and Subsidies 194 191
Payment for capital assets 11943 11811
Payment for financial assets - 312
SOCIAL ASSISTANCE 97 103 213 95 972 987
Transfer and Subsidies 97103 213 95963 142
Payment for financial assets - 9 845

The under-expenditure mainly relates to lower than expected beneficiary uptake rates.

SOCIAL SECURITY POLICY AND 6237 049 6 228 295
ADMINISTRATION

Current payments 91 031 82 321
Transfers and Subsidies 6 145 306 6145300
Payment for capital assets 712 651
Payment for financial assets - 23

Variance
R’000

624
801
3
132
(312

1130 226
1140 071
(9 849)

8754

8710
6

61
(23)

Variance as a %
of Final Approp.
%

100%
100%
98%
99%
99%
99%

100%

90%
100%
91%

The under-expenditure is mainly due to delays in the finalization of planned projects under the Social Security Policy Development and

the Appeals Tribunal Units.

WELFARE SERVICE POLICY DEVELOPMENT 451 752 449 066
AND IMPLEMENTATION SUPPORT

Current payments 138 281 137 427
Transfer and Subsidies 308 448 306 814
Payment for capital assets 5023 4 805
Payment for financial assets - 20

2 686

854
1634
218
(20)

99%

99%
99%
96%

The under-expenditure mainly relate to approved transfer payments that were not transferred before the end of March 2012 for SANCA,
Victim Empowerment organisations and National Association of Burial Societies of South Africa (NABSSA).
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Notes to the Appropriation Statement
for the year ended 31 March 2012

R ----

SOCIAL POLICY AND INTEGRATION 247 273 244 858 2415 99%
SERVICE DELIVERY

Current payments 72624 71712 912 99%
Transfer and Subsidies 173 767 172 487 1280 99%
Payment for capital assets 882 642 240 73%
Payment for financial assets - 17 17 -

The under-expenditure is mainly due to funded vacancies and related operational costs.

4.2 Per economic classification:

Current expenditure

Compensation of employees 276 657 273 567 3090 99%
Goods and services 257 742 249530 8212 97%
Interest and rent on land - 24 (24) -

Transfers and subsidies

Departmental agencies and accounts 6549 017 6549 017 - 100%
Foreign governments and international 2473 2244 229 91%
organisations

Non-profit institutions 74 829 72143 2 686 96%
Households 97 104 609 95964 528 1140 081 99%

Payments for capital assets

Machinery and equipment 17 495 16 920 575 97%
Software and other intangible assets 1065 991 74 93%
Payments for financial assets - 10218 (10 218)

The under-expenditure on Goods and Services mainly relates to delays in planned projects.
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Statement of Financial Performance

for the year ended 31 March 2012

REVENUE

Annual appropriation
Departmental revenue
Aid assistance

TOTAL REVENUE

EXPENDITURE

Current expenditure

Compensation of employees

Goods and services

Interest and rent on land

Aid assistance

Unauthorised expenditure approved without funding

Total current expenditure

Transfers and subsidies
Transfers and subsidies
Aid assistance

Total transfers and subsidies

Expenditure for capital assets
Tangible capital assets
Software and other intangible assets

Total expenditure for capital assets

Payments for financial assets
TOTAL EXPENDITURE
SURPLUS FOR THE YEAR

Reconciliation of Net Surplus for the year
Voted funds

Departmental revenue and NRF Receipts

Aid assistance

SURPLUS FOR THE YEAR
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Note

w o o1 b

—_
o

2011/12
R’000

104 283 887
103 183
7139

104 394 209

273567
249 530
24
4689

527 810

102 587 932
1528

102 589 460

17018
991

18 009

10 218
103 145 497
1248 712

1144705
103 183
824

1248712

2010/11
R’000

95 941 061
10 508
6473

95 958 042

246 980
253 508
45
4721
141

505 395

93 524 138
1595

93 525 733

5881
367

6248

45
94 037 421
1920 621

1910 031
10 508
82

1920 621
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Statement of Financial Position
as at 31 March 2012

ASSETS

Current assets 6 485 075 4 645 567
Unauthorised expenditure 10 26 168 26 168
Fruitless and wasteful expenditure 11 54 323
Cash and cash equivalents 12 67 242 1236 469
Prepayments and advances 13 5990 223 3039187
Receivables 14 401 388 343 420
TOTAL ASSETS 6 485 075 4 645 567
LIABILITIES

Current liabilities 6 132 267 4 645 567
Voted funds to be surrendered to the Revenue Fund 15 853 859 1066 252
Departmental revenue and NRF Receipts to be surrendered to the 16 25518 10136
Revenue Fund

Bank overdraft 17 5240017 3176 384
Payables 18 8317 389 063
Aid assistance unutilised 3 4 556 3732

Non-current liabilities

Payables 19 352 808 -
TOTAL LIABILITIES 6 485 075 4 645 567
NET ASSETS - -
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Cash Flow Statement
for the year ended 31 March 2012

CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Annual appropriated funds received
Departmental revenue received

Aid assistance received

Net (increase) in working capital
Surrendered to Revenue Fund
Current payments

Payments for financial assets

Transfers and subsidies paid

Net cash flow available from operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Payments for capital assets

Net cash flows from investing activities

CASH FLOW FROM FINANCING ACTIVITIES
Increase/(decrease) in non-current payables

Net cash flows from financing activities
Net increase/(decrease) in cash and cash equivalents
Cash and cash equivalents at beginning of period

Cash and cash equivalents at end of period
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Note

1.1

20

21

2011/12
R’000

104 103 363
103 993 041
103 183
7139

(3 389 481)
(1154 053)
(527 810)

(10 218)

(102 589 460)

(3 567 659)

(18 009)
(18 009)

352 808
352 808

(3 232 860)
(1939 915)

(5172 775)

2010/11
R’000

95114 253
95 097 282
10 508
6463

(198 051)
(832 631)
(505 395)

(49)

(93 525 733)

52 398

(6 248)
(6 248)

46 150
(1 986 065)

(1939 915)
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Accounting Policies
for the year ended 31 March 2012

The Financial Statements have been prepared in accordance with the following policies, which have been applied consistently in all material
aspects, unless otherwise indicated. However, where appropriate and meaningful, additional information has been disclosed to enhance the
usefulness of the Financial Statements and to comply with the statutory requirements of the Public Finance Management Act, Act 1 of 1999 (as
amended by Act 29 of 1999), and the Treasury Regulations issued in terms of the Act and the Division of Revenue Act, Act 1 of 2010.

1
1.1

1.2

1.3

1.4

1.5

2.2

2.3

148

Presentation of the Financial Statements

Basis of preparation

The Financial Statements have been prepared on a modified cash basis of accounting, except where stated otherwise. The modified
cash basis constitutes the cash basis of accounting supplemented with additional disclosure items. Under the cash basis of accounting,
transactions and other events are recognised when cash is received or paid.

Presentation currency
All amounts have been presented in the currency of the South African Rand (R) which is also the functional currency of the department.

Rounding
Unless otherwise stated all financial figures have been rounded to the nearest one thousand Rand (R’000).

Comparative figures

Prior period comparative information has been presented in the current year’s financial statements. Where necessary figures included in
the prior period financial statements have been reclassified to ensure that the format in which the information is presented is consistent
with the format of the current year’s financial statements.

Comparative figures — Appropriation Statement

A comparison between actual amounts and final appropriation per major classification of expenditure is included in the Appropriation
Statement.

Revenue

Appropriated funds
Appropriated funds comprises of departmental allocations as well as direct charges against revenue fund (i.e. statutory appropriation).

Appropriated funds are recognised in the financial records on the date the appropriation becomes effective. Adjustments made in terms of
the adjustments budget process are recognised in the financial records on the date the adjustments become effective.

Unexpended appropriated funds are surrendered to the National Revenue Fund. Any amounts owing to the National Revenue Fund at the
end of the financial year are recognised as payable in the statement of financial position.

Any amount due from the National Revenue Fund at the end of the financial year is recognised as a receivable in the statement of financial
position.

Departmental revenue

All departmental revenue is recognised in the statement of financial performance when received and is subsequently paid into the National
Revenue Fund, unless stated otherwise.

Any amount owing to the National Revenue Fund at the end if the financial year is recognised as a payable in the statement of financial
position.

No accrual is made for amounts receivable from the last receipt date to the end of the reporting period. These amounts are however
disclosed in the disclosure notes to the annual financial statements.

Aid assistance
Aids assistance is recognised as revenue when received
All'in-kind aid assistance is disclosed at fair value on the date of receipt in the annexures to the Annual Financial Statements
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3.1
3141

The cash payments made during the year relating to aid assistance projects are recognised as expenditure in the statement of financial
performance when final authorisation for payments is effected on the system (by no later than 31 March of each year)

The value of the assistance expensed prior to the receipt of funds is recognised as a receivable in the statement of financial position.

Inappropriately expensed amounts using aid assistance and any unutilised amounts are recognised as payables in the statement of
financial position.

All CARA funds received must be recorded as revenue when funds are received. The cash payments made during the year relating to CARA
earmarked projects are recognised as expenditure in the statement of financial performance when final authorisation for payments effected
on the system (by no later then 31 March of each year)

Inappropriately expensed amounts using CARA funds are recognised as payables in the statement of financial position. Any unutilised
amounts are transferred to retained funds as they are not surrendered to the revenue fund.

Expenditure
Compensation of employees

Salaries and wages

Salaries and wages are expensed in the statement of financial performance when the final authorisation for payment is effected on the
system (by no later than 31 March of each year).

Other employee benefits that give rise to a present legal or constructive obligation are disclosed in the disclosure notes to the financial
statements at its face value and are not recognised in the statement of financial performance or position.

Employee costs are capitalised to the cost of a capital project when an employee spends more than 50% of his/her time on the project.
These payments form part of expenditure for capital assets in the statement of financial performance.

3.1.2 Social contributions

3.2

3.3

3.4

Employer contributions to post employment benefit plans in respect of current employees are expensed in the statement of financial
performance when the final authorisation for payment is effected on the system (by no later than 31 March of each year).

No provision is made for retirement benefits in the financial statements of the department. Any potential liabilities are disclosed in the
financial statements of the National Revenue Fund and not in the financial statements of the employer department.

Employer contributions made by the department for certain of its ex-employees (such as medical benefits) are classified as transfers to
households in the statement of financial performance.

Goods and services

Payments made during the year for goods and/or services are recognised as an expense in the statement of financial performance when
the final authorisation for payment is effected on the system (by no later than 31 March of each year).

The expense is classified as capital if the goods and/or services were acquired for a capital project or if the total purchase price exceeds
the capitalisation threshold (currently R5, 000). All other expenditures are classified as current.

Rental paid for the use of buildings or other fixed structures is classified as goods and services and not as rent on land.

Interest and rent on land

Interest and rental payments are recognised as an expense in the statement of financial performance when the final authorisation for
payment is effected on the system (by no later than 31 March of each year). This item excludes rental for the use of buildings or other fixed
structures. If it is not possible to distinguish between payment for the use of land and the fixed structures on it, the whole amount should
be recorded under goods and services.

Payments for financial assets

Debts are written off when identified as irrecoverable. Debts written-off are limited to the amount of savings and/or under spending of
appropriated funds. The write off occurs at year-end or when funds are available. No provision is made for irrecoverable amounts but an
estimate is included in the disclosure notes to the financial statements amounts.

All other losses are recognised when authorisation has been granted for the recognition thereof.
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Accounting Policies
for the year ended 31 March 2012

3.5

3.6

3.7

3.8

4.2

4.3

4.4

4.5

150

Transfers and subsidies

Transfers and subsidies are recognised as an expense when the final authorisation for payment is effected on the system (by no later than
31 March of each year).

Unauthorised expenditure

When confirmed unauthorised expenditure is recognised as an asset in the statement of financial position until such time as the
expenditure is either approved by the relevant authority, recovered from the responsible person or written off as irrecoverable in the
statement of financial performance.

Unauthorised expenditure approved with funding is derecognised from the statement of financial position when the unauthorised
expenditure is approved and the related funds are received.

Where the amount is approved without funding it is recognised as expenditure in the statement of financial performance on the date of
approval.

Fruitless and wasteful expenditure

Fruitless and wasteful expenditure is recognised as expenditure in the statement of financial performance according to the nature of the
payment and not as a separate line item on the face of the statement. If the expenditure is recoverable it is treated as an asset until it is
recovered from the responsible person or written off as irrecoverable in the statement of financial performance.

Irregular expenditure

Irregular expenditure is recognised as expenditure in the statement of financial performance. If the expenditure is not condoned by the
relevant authority it is treated as an asset until it is recovered or written off as irrecoverable.

Assets

Cash and cash equivalents
Cash and cash equivalents are carried in the statement of financial position at cost.
Bank overdrafts are shown separately on the face of the statement of financial position.

For the purposes of the cash flow statement, cash and cash equivalents comprise cash on hand, deposits held, other short-term highly
liquid investments and bank overdrafts.

Other financial assets
Other financial assets are carried in the statement of financial position at cost.

Prepayments and advances

Amounts prepaid or advanced are recognised in the statement of financial position when the payments are made and are derecognised as
and when the goods/services are received or the funds are utilised.

Prepayments and advances outstanding at the end of the year are carried in the statement of financial position at cost.

Receivables

Receivables included in the statement of financial position arise from cash payments made that are recoverable from another party
(including departmental employees) and are derecognised upon recovery or write-off.

Receivables outstanding at year-end are carried in the statement of financial position at cost plus any accrued interest. Amounts that are
potentially irrecoverable are included in the disclosure notes.

Inventory

Inventories that qualify for recognition must be initially reflected at cost. Where inventories are acquired at no cost, or for nominal
consideration, their cost shall be their fair value at the date of acquisition.

All inventory items at year-end are reflected using the weighted average cost or FIFO cost formula.
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4.6

Capital assets

4.6.1 Movable assets

Initial recognition

A capital asset is recorded in the asset register on receipt of the item at cost. Cost of an asset is defined as the total cost of acquisition.
Where the cost cannot be determined accurately, the movable capital asset is stated at fair value. Where fair value cannot be determined,
the capital asset is included in the asset register at R1.

All assets acquired prior to 1 April 2002 are included in the register R1.

Subsequent recognition

Subsequent expenditure of a capital nature is recorded in the statement of financial performance as “expenditure for capital assets” and is
capitalised in the asset register of the department on completion of the project.

Repairs and maintenance is expensed as current “goods and services” in the statement of financial performance.

4.6.2 Immovable assets

Initial recognition
A capital asset is recorded on receipt of the item at cost. Cost of an asset is defined as the total cost of acquisition. Where the cost cannot
be determined accurately, the immovable capital asset is stated at R1 unless the fair value for the asset has been reliably estimated.

Subsequent expenditure

Work-in-progress of a capital nature is recorded in the statement of financial performance as “expenditure for capital assets”. On
completion, the total cost of the project is included in the asset register of the department that is accountable for the asset.

Repairs and maintenance is expensed as current “goods and services” in the statement of financial performance.

4.6.3 Intangible assets

5.2

5.3

Initial recognition

An intangible asset is recorded in the asset register on receipt of the item at cost. Cost of an intangible asset is defined as the total cost
of acquisition. Where the cost cannot be determined accurately, the intangible asset is stated at fair value. Where fair value cannot be
determined, the intangible asset is included in the asset register at R1.

All'intangible assets acquired prior to 1 April 2002 can be included in the asset register at R1.*
Subsequent expenditure

Subsequent expenditure of a capital nature is recorded in the statement of financial performance as “expenditure for capital asset” and is
capitalised in the asset register of the department.

Maintenance is expensed as current “goods and services” in the statement of financial performance.

Liabilities
Payables

Recognised payables mainly comprise of amounts owing to other governmental entities. These payables are carried at cost in the statement
of financial position.

Contingent liabilities

Contingent liabilities are included in the disclosure notes to the financial statements when it is possible that economic benefits will flow
from the department, or when an outflow of economic benefits or service potential is probable but cannot be measured reliably.

Contingent assets

Contingent assets are included in the disclosure notes to the financial statements when it is probable that an inflow of economic benefits
will flow to the entity.
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Commitments

Commitments are not recognised in the statement of financial position as a liability or as expenditure in the statement of financial
performance but are included in the disclosure notes.

Accruals

Accruals are not recognised in the statement of financial position as a liability or as expenditure in the statement of financial performance
but are included in the disclosure notes.

Employee benefits

Short-term employee benefits that give rise to a present legal or constructive obligation are disclosed in the disclosure notes to the
financial statements. These amounts are not recognised in the statement of financial performance or the statement of financial position.

Lease commitments

Finance lease

Finance leases are not recognised as assets and liabilities in the statement of financial position. Finance lease payments are recognised
as an expense in the statement of financial performance and are apportioned between the capital and interest portions. The finance lease
liability is disclosed in the disclosure notes to the financial statements.

Operating lease

Operating lease payments are recognised as an expense in the statement of financial performance. The operating lease commitments are
disclosed in the discloser notes to the financial statement.

Impairment

The department tests for impairment where there is an indication that a receivable, loan or investment may be impaired. An assessment
of whether there is an indication of possible impairment is done at each reporting date. An estimate is made for doubtful loans and
receivables based on a review of all outstanding amounts at year-end. Impairments on investments are calculated as being the difference
between the carrying amount and the present value of the expected future cash flows / service potential flowing from the instrument.

Provisions

Provisions are disclosed when there is a present legal or constructive obligation to forfeit economic benefits as a result of events in the
past and it is probable that an outflow of resources embodying economic benefits will be required to settle the obligation and a reliable
estimate of the obligation can be made.

Receivables for departmental revenue
Receivables for departmental revenue are disclosed in the disclosure notes to the annual financial statements.
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7 Net Assets

7.1 Capitalisation reserve

The capitalisation reserve comprises of financial assets and/or liabilities originating in a prior reporting period but which are recognised in
the statement of financial position for the first time in the current reporting period. Amounts are recognised in the capitalisation reserves
when identified in the current period and are transferred to the National Revenue Fund when the underlying asset is disposed and the
related funds are received.

7.2 Recoverable revenue

Amounts are recognised as recoverable revenue when a payment made in a previous financial year becomes recoverable from a debtor
in the current financial year. Amounts are transferred to the National Revenue Fund when recovered or are transferred to the statement of
financial performance when written-off.

8 Related party transactions
Specific information with regards to related party transactions is included in the disclosure notes.

9 Key management personnel
Compensation paid to key management personnel including their family members where relevant, is included in the disclosure notes.

10 Public private partnerships

A description of the PPP arrangement, the contract fees and current and capital expenditure relating to the PPP arrangement is included
in the disclosure notes.
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1 Annual Appropriation
Annual Appropriation

Administration 244 600 244 600 200 842
Social Assistance 97 103 213 96 820 725 282 488 94310918
Social Security Policy and Administration 6 237 049 6 236 023 1026 340 056
Welfare Service Policy Development and 451 752 445 485 6 267 180799
Implementation Support

Social Policy and Integration Service Delivery 247 273 246 208 1065 64 667
Total 104 283 887 103 993 041 290 846 95 097 282

In total the Department did not request an amount of R290 846 million. The reason for not requesting R8 358 million in respect of the
Department’s budget is due to projected under-spending for the year.

The amount of R282 488 million in respect of the Social Grant budget for the 2011/12 financial year is not requested due to projected
under-spending by the South African Social Security Agency.

An amount of R7,8 million of the under spent amount for the 2011/12 financial year has been requested as roll over funds to the
2012/13 financial year.

2 Departmental revenue

Sales of goods and services other than capital assets 2.1 210 -
Interest, dividends and rent on land 2.2 2636 4083
Transactions in financial assets and liabilities 2.3 100 337 6425
Total revenue collected 103 183 10 508
Departmental revenue collected 103 183 10 508

Increase in revenue is due to the fact that the South African Social Security Agency
managed to collect R9 million from dormant beneficiaries’ bank accounts. In addition,
Grant debtors collected by the Special Investigations Unit amounted to about R90 million.

2.1 Sales of goods and services other than capital assets 2
Sales of goods and services produced by the department 208
Sales by market establishment 94 -
Other sales 114 -
Sales of scrap, waste and other used current goods 2 -
Total 210 -

154 Annual Report 2011/12 | Department of Social Development



PART C ¢ ANNUAL FINANCIAL STATEMENTS

Interest, dividends and rent on land

Interest 2636 4083
Total 2636 4083
2.3 Transactions in financial assets and liabilities 2
Receivables 32 905 6275
Other Receipts including Recoverable Revenue 67 432 150
Total 100 337 6 425
Increase in revenue is due to the fact that the South African Social Security Agency
managed to collect R9 million from dormant beneficiaries’ bank accounts. In addition,
Grant debtors collected by the Special Investigations Unit amounted to about R90 million.
3 Aid assistance
3.1 Aid assistance received in cash from RDP
Foreign
Opening Balance 4 30
Revenue 5371 5664
Expenditure (5 000) (5 690)
Current (3 374) (4 087)
Capital (98) (79)
Transfers (1528) (1 528)
Closing Balance 375 4
3.2 Aid assistance received in cash from other sources
Local
Opening Balance 3369 3194
Revenue 1768 809
Expenditure (1315) (634)
Current (1315) \ \ (634)
Closing Balance 3822 3369
3.3 Aid assistance received in cash from CARA Fund
Opening Balance 359 426
Revenue = -
Expenditure - (67)
Transfers - ‘ ‘ 67)
Closing Balance 359 359
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4 Total assistance

Opening Balance 3732 3650
Revenue 7139 6473
Expenditure (6 315) (6 391)
Current (4 689) @721
Capital (98) (75)
Transfers (1528) (1 595)
Closing Balance 4 556 3732

3.5 Analysis of balance

Aid assistance unutilised 4 556 3732
RDP 375 4
Other sources 3822 3369
CARA Fund 359 359

Closing Balance 4 556 3732

4 Compensation of employees
4.1 Salaries and Wages

Basic salary 184 455 163 363
Performance award 1922 3326
Service Based 378 453
Compensative/circumstantial 2247 1847
Periodic payments 547 338
Other non-pensionable allowances 53373 49172
Total 242 922 218 499

4.2 Social contributions

Employer contributions

Pension 22128 20 991
Medical 8323 7469
Bargaining council 22 21
Insurance 172 -
Total 30645 28 481
Total compensation of employees 273 567 246 980
Average number of employees 752 720

The increase in the expenditure for compensation is due to the annual cost of
living adjustment agreed by the PSCBC and the increase in the establishment of
the Department.
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Goods and services

Administrative fees 3225 1951
Advertising 13 668 6228
Assets less then R5 000 51 1735 692
Bursaries (employees) 812 1136
Catering 6 329 3813
Communication 10 229 11232
Computer services 5.2 9 350 23 387
Consultants, contractors and agency/outsourced services 5.3 57 397 68 277
Entertainment 367 398
Audit cost — external 5.4 12 670 9768
Inventory 55 14 926 10578
Operating leases 24 025 23115
Property payments 5.6 5336 5662
Transport provided as part of the departmental activities 459 -
Travel and subsistence 5.7 58 959 56 360
Venues and facilities 22 833 24172
Training and staff development 3144 3310
Other operating expenditure 58 4 066 3429
Total 249 530 253 508
5.1 Assets less than R5 000 5

Tangible assets

Machinery and equipment 1735 692
Total 1735 692

The increase in assets less than R5 000 is due to the fact that the Department
refurbished its offices and also purchased new computer equipment to standardise on
the computer operating package.

5.2 Computer services 5
SITA computer services 8 644 21292
External computer service providers 706 2095
Total 9 350 23 387

The decrease in expenditure is due to the fact that in the previous year old outstanding
invoices were paid following a reconciliation of backlogs of invoices from SITA which
were previously not supported with appropriate documentation.
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5.3 Consultants, contractors and agency/outsourced services

Business and advisory services 31151 51278
Legal costs 15 494 11 457
Contractors 7 353 5126
Agency and support/outsourced services 3399 416
Total 57 397 68 277

The decrease in expenditure is due to the decrease in the use of consultants

5.4 Audit cost — External 5
Regularity audits 12 670 9768
Total 12 670 9768
5.5 Inventory 5
Fuel, oil and gas 3 15
Other consumable materials 263 460
Materials and supplies 28 8
Stationery and printing 14 632 10 095
Total 14 926 10578
5.6 Property payments 5
Municipal services 4216 2312
Other 1120 3350
Total 5336 5662
5.7 Travel and subsistence 5
Local 53 584 49 293
Foreign 5 &% 7067
Total 58 959 56 360
5.8 Other operating expenditure 5
Learnerships 2904 802
Professional bodies, membership and subscription fees 140 91
Resettlement costs 531 534
Other 491 2 002
Total 4 066 3429

6 Interest and rent on land
Interest paid 24 45
Total 24 45
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7.1

Payments for financial assets

Other material losses written off 71 10218 45

Total 10218 45

Other material losses written off 7

Nature of losses

Bad departmental debt written off 90 45

Fruitless expenditure previous year write off 267 -

SASSA grant debtors write off 9 845 -

Irrecoverable amounts written off in respect of Subsistence and travel 16 -

Total 10 218 45

Irrecoverable social assistance debtors were written off after reconciliation

on all debtors was performed. These are mainly deceased beneficiaries

and others who meet the criteria for write-off in terms the Department’s

debt management policy.

Transfers and subsidies

Departmental agencies and accounts Annex 1A 6549 017 5940 856

Foreign governments and international organisations Annex 1B 2244 1509

Non-profit institutions Annex 1C 72143 63 780

Households Annex 1D 95 964 528 87 517 993

Total 102 587 932 93524 138

The increase in Transfer to Households relates to Social Grant increases

due to the extension of the Child Support Grant and the annual inflationary

adjustment of grant values.

Expenditure for capital assets

Tangible assets 17 018 5881
Machinery and equipment 32 ‘ 17 018 ‘ ‘ 5 881 ‘

Software and other intangible assets 991 367
Computer software 33 ‘ 991 ‘ ‘ 367 ‘

Total 18 009 6248

The increase in capital assets is due to the fact that the Department

refurbished its offices as well as buying computer equipment to

standardise on the computer operating package.
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Analysis of funds utilised to acquire capital assets — 2011/12

Tangible assets 16 920 98 17 018
Machinery and equipment ‘ 16 920 ] ‘ 98 ] ‘ 17018 ‘

Software and other intangible assets 991 - 991
Computer software ‘ 991 ’ ‘ = ’ ‘ 991 ‘

Total 17 911 98 18 009

9.2  Analysis of funds utilised to acquire capital assets — 2010/11

Tangible assets 5881 - 5881
Machinery and equipment ‘ 5 881 ‘ ‘ - ‘ ‘ 5881 ‘

Software and other intangible assets 292 75 367
Computer software ‘ 292 ‘ ‘ 75 ‘ ‘ 367 ‘

Total 6173 6248

Unauthorised expenditure
10.1  Reconciliation of unauthorised expenditure

Opening balance 26 168 26 309
Less: Amounts approved by Parliament/Legislature without funding and - (141)
written off in the Statement of Financial Performance

Current - ‘ \ (141)
Unauthorised expenditure awaiting authorisation / written off 26 168 26 168
Analysis of awaiting authorisation per economic classification

Current 26 168 26 168
Total 26 168 26 168

10.2 Analysis of unauthorised expenditure awaiting authorisation per

economic classification

Current 26 168 26 168
Total 26 168 26 168
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Analysis of unauthorised expenditure awaiting authorisation per type

Unauthorised expenditure relating to overspending of the vote or a main 26 168 26 168
division within a vote
Total 26 168 26 168

The unauthorised expenditure relates to overexpenditure of

social assistance in the 2007/08 financial year. Once SCOPA has
recommended that the amount be condoned, the amount will be
cleared. A formal request was submitted to Parliament via the National
Treasury in this regard.

1 Fruitless and wasteful expenditure
11.1  Reconciliation of fruitless and wasteful expenditure

Opening balance 323 345
Less: Amounts condoned (269) (22)

Current (269) | (22)
Fruitless and wasteful expenditure awaiting condonement 54 323

Analysis of awaiting condonement per economic classification
Current 54 323
Total 54 323

12  Cash and cash equivalents

Consolidated Paymaster General Account 67 373 1235152
Cash receipts 321 1309
Disbursements (460) -
Cash on hand 8 8
Total 67 242 1236 469

The decreases in cash and cash equivalents are due to the
implementation of more effective cash management measures.

13  Prepayments and advances

Staff advances 29 27
Travel and subsistence 102 116
Advances paid to other entities 2889 3880
SOCPEN advances 5987 203 3035164
Total 5990 223 3039187

Increase in prepayments is due to the fact that all the nine SASSA
regions needed advance payments in respect of the social grants to be
paid out on 1 April 2012 as compared to five regions in the previous
financial year.
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14  Receivables

Claims recoverable 141 4623 29 052 33781 37 849
Annex 4
Staff debt 14.2 - 25 12 37 84
Other debtors 14.3 70 297 184 433 112 840 367 570 305 487
Total 74920 184 564 141 904 401 388 343420
Increase is mainly due to increase in social grant debtors
14.1  Claims recoverable 18
National departments 5571 7 331
Provincial departments 23113 23 687
Public entities 5097 6831
Total 33781 37849
14.2  Staff debt 18
Current staff debt 37 84
Total 37 84
14.3  Other debtors 18
General suspense 4 435 5268
Government Employers Pension Fund 4
Salary reversal account 12 7
Tax debt account 13 13
Ex- Departmental official debt 418 428
SASSA debtors 362 688 299 771
Total 367 570 305 487
Increase is mainly due to increase in social grant debtors
15 Voted funds to be surrendered to the Revenue Fund
Opening balance 1066 252 821112
Transfer from statement of financial performance 1144705 1910 031
Voted funds not requested 1.1 (290 846) (843 779)
Paid during the year (1 066 252) (821112)
Total 853 859 1066 252
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Departmental revenue and NRF Receipts to be surrendered
to the Revenue Fund

Opening balance 10 136 11147
Transfer from Statement of Financial Performance 103 183 10 508
Paid during the year (87 801) (11519)
Total 25518 10136

Increase is due to revenue collected by SASSA during February to
March 2012 and needs to be transferred to the National Revenue Fund

17  Bank Overdraft
Consolidated Paymaster General Account 5240017 3176 384
Total 5240017 3176 384

The increase in the overdraft is due to the increase in pre-payments /
aavances to the regions.

18  Payables - current

Amounts owing to other entities Annex 5

Advances received 18.1 539 1900

Clearing accounts 18.2 6981 100 794

Other payables 18.3 797 286 369

Total 8317 389 063
18.1  Advances received 18

Description

NISIS Advance 537 1900

SASSA advance Limpopo 2 -

Total 539 1900
18.2 Clearing accounts 18

Description

Debt interest and income analysis = 2570

Income tax 14 83

Unallocated receipts 6 967 97 238

Pension fund = 10

General ledger - 7

Exchequer grant - 886

Total 6981 100 794

Decrease in clearing accounts is due to the amount of R90 million
received in respect of grant debtors collected by the Special
Investigations Unit which is transferred to the National Revenue Fund.
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18.3  Other payables

Description

SASSA claims 797 1937
Deferred revenue = 284 379
Advance Limpopo - 50
Private telephone - 3
Total 797 286 369

Decrease in payables is due to the fact that the amount for the deferred
revenue is now recorded under non-current payables

19  Payables — non-current

Other payables 191 352 808 = = 352 808 -
Total 352 808 - 352 808

Other payables

Description

Deferred revenue on social grant debtors 352 808 -
Total 352 808 -

Increase in non-current payables is due to the fact that the amount for
the deferred revenue is now recorded under non-current payables.
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20 Net cash flow available from operating activities

Net surplus as per Statement of Financial Performance 1248712 1920 621
Add back non cash/cash movements not deemed operating activities (4 816 371) (1868 223)
(Increase)/decrease in receivables — current (57 968) 106 121
(Increase) in prepayments and advances (2 951 036) (392 936)
Decrease in other current assets 269 163
Increase/(decrease) in payables — current (380 746) 88 601
Expenditure on capital assets 18 009 6248
Surrenders to Revenue Fund (1 154 053) (832 631)
Voted funds not requested/not received (290 846) (843 779)
Other non-cash items - (10)
Net cash flow generated by operating activities (3 567 659) 52 398

21 Reconciliation of cash and cash equivalents for

cash flow purposes

Consolidated Paymaster General account (5172 644) (1941232
Cash receipts 321 1309
Disbursements (460) -
Cash on hand 8 8
Total (5172 775) (1939 915)
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23

24

Contingent liabilities and contingent assets
Contingent liabilities

Liable to Nature

Housing loan guarantees Employees Annex 2A 249 249
Claims against the Department Annex 2B 2600

Other departments (interdepartmental unconfirmed balances) Annex 4 1128 21 665
Total 3977 21914

Commitments

Current expenditure

Approved and contracted 32918 53230

Approved but not yet contracted 930 11
33848 53 241

Capital expenditure

Approved and contracted 2 860 513

Approved but not yet contracted 56 271

2916 784

Total Commitments 36 764 54 025

Accruals

Listed by economic classification

Goods and services 4549 378 4927 2725

Capital assets 219 24 243 65

Total 4768 5170 2790

166

Listed by programme level

Administration 3107 792
Social Security Policy and Administration 1528 1005
Welfare Service Policy Implementation 379 638
Social Policy and Integration Service Delivery 156 331
CIDA funding - 24
Total 5170 2790
Confirmed balances with other departments Annex 4 4 547 11129
Total 4547 11129
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25

26
26.1

26.2

Employee benefits

Leave entitlement 7162 4007
Service bonus (Thirteenth cheque) 6 958 6 326
Performance awards = 196
Capped leave commitments 8170 8122
Total 22290 18 651

Lease commitments
Operating leases expenditure

2011/12

Not later than 1 year 26 191 748 26 939
Later than 1 year and not later than 5 years 12735 665 13 400
Total lease commitments 38 926 1413 40 339

2010/11

Not later than 1 year 23982 112 24 094
Later than 1 year and not later than 5 years 38 925 39 38 964
Total lease commitments 62 907 151 63 058

Decrease in leases due to the fact that the lease of the HSRC
building expires in April 2013 and the lease of the Harlequins
building in June 2014.

Finance leases expenditure

2011/12

Not later than 1 year 147 147
Later than 1 year and not later than 5 years 40 40
Total lease commitments 187 187
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Irregular expenditure
27.1  Reconciliation of irregular expenditure

Opening balance 8231 6909
Add: Irregular expenditure — relating to current year 19 871 1322
Irregular expenditure awaiting condonation 28 102 8 231
Analysis of awaiting condonation per age classification

Current year 28 102 1322
Prior years - 6909
Total 28102 8231

27.2 Details of irregular expenditure — current year

Lease agreement building in KwaZulu 3845
Natal

Non compliance with Supply Chain 3210
processes

Non compliance to SCM prescripts 12 816
Total 19 871

27.3 Details of irregular expenditures under investigation

Non compliance procurement processes 1759

Total 1759

28  Fruitless and wasteful expenditure
28.1 Reconciliation of fruitless and wasteful expenditure

Opening balance

Fruitless and wasteful expenditure — relating to current year - 67
Less: Amounts condoned (266) (22)
Fruitless and wasteful expenditure awaiting condonation 124 390
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28.2 Analysis of awaiting condonation per economic classification

Current 124 390

Total 124 390

29  Related party transactions
Related party relationships

National Development Agency

South African Social Security Agency
Disaster Relief Fund

State President Fund

Social Relief Fund

Refugee Relief Fund

30 Key management personnel

Political office bearers

Officials: 2 3471 3253
Level 1510 16 7 9 551 8207
Level 14 25 19972 17 682

Total 32994 29142

Impairment

Impairment

Debtors 48 461 -

Total 48 461 -
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32  Movable Tangible Capital Assets
Movement in Movable Tangible Capital Assets per Asset Register for the Year Ended 31 March 2012

Machinery and Equipment 57 645 17 506 75 046
Transport assets 2 475 1623 — 4098
Computer equipment 33879 9913 - 43792
Furniture and office equipment 16 553 4046 105 20 494
Other machinery and equipment 4738 1924 - 6 662
Total Movable Tangible Capital Assets 57 645 17 506 105 75 046

32.1 Additions
Additions to Movable Tangible Capital Assets per Asset Register for the Year Ended 31 March 2012

Machinery and Equipment 16 920 17 506
Transport assets 1623 - 1623
Computer equipment 9372 541 9913
Furniture and office equipment 4001 45 4 046
Other machinery and equipment 1924 - 1924
Total Additions to Movable Tangible Capital Assets 16 920 586 17 506

32.2 Disposals

Disposals of Movable Tangible Capital Assets per Asset Register for the Year Ended 31 March 2012

Machinery and Equipment 105 105
Furniture and office equipment 105 105
Total Disposal of Movable Tangible Capital Assets 105 105
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32.3 Movement for 2010/11

Movement in Movable Tangible Capital Assets per Asset Register for the year ended 31 March 2011

Machinery and Equipment 51699 5946 57 645
Transport assets 798 1677 2475
Computer equipment 31314 2 565 33879
Furniture and office equipment 15227 1326 16 553
Other machinery and equipment 4 360 378 4738
Total Movable Tangible Capital Assets 51 699 5 946 57 645
32.4  Minor assets
Movement In Minor Assets Per The Asset Register For The Year Ended as at 31 March 2012
Opening balance 1204 1204
Additions 1734 1734
Disposal 130 130
Total Minor Assets 2 808 2808 ‘
Number of R1 minor assets 6 893 6 893
Number of minor assets at cost 11288 11288
Total Number of Minor Assets 18 181 18 181 ‘
Movement in Minor Assets per the Asset Register for the Year Ended as at 31 March 2011
Opening balance 512 512
Additions 692 692
Total Minor Assets 1204 1204
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for the year ended 31 March 2012

33 Intangible Capital Assets
Movement in Intangible Capital Assets per Asset Register for the Year Ended 31 March 2012

Computer software 20880 21871

Total Intangible Capital Assets 20 880 991 21871

33.1  Additions
Additions to Intangible Capital Assets Per Asset Register for the Year Ended 31 March 2012

Computer software 991 991

Total Additions to Intangible Capital Assets 991 991

33.2 Movement for 2010/11
Movement In Intangible Capital Assets Per Asset Register For the year ended 31 March 2011

Computer Software 20513 20 880

Total Intangible Capital Assets 20513 367 20 880
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Annexures to the Annual Financial Statements

for the year ended 31 March 2012

Annexure 1A

Statement of Transfers to Departmental Agencies and Accounts

National Development Agency 161 360 161 360 161 360 100% 83 469
South African Social Security Agency 6 143 657 6 143 657 6 143 657 100% 5631387
National Student Financial Aid Scheme 244 000 244 000 244000 100% 226 000

6549 017 6549 017 6549 017 5 940 856

Annexure 1B

Statement of Transfers to Foreign Government and International Organisations

Transfers

International Social Security Association 1059 1059 1091 103% 811
International Federation for Aged 38 38 8 21% -
International Social Services 150 150 162 108% 71
Walvishay 323 323 227 70% -
UNDP representatives - - - - 141
Partners in Population Development 356 356 277 78% -
UNRISD 100 100 100 100% -
Commission for Narcotic Drugs 35 35 25 71% 315
International Organisation of PE - - - - 100
International Organisation of Pensions 50 50 50 100% 25
Organisation for Economic Co-operation 300 300 304 101% 46
Total 2411 2411 2244 1509
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Annexure 1C

Statement of Transfers to Non-Profit Institutions

Transfers
LoveLife 43 360 43 360 43 360 100 43 460
Soul City 4500 4500 4500 100 1000
UNFPA 200 200 200 100 191
NABSSA 956 956 - - 273
Khanya—AICDD 513 513 214 42 286
NAPWA 793 793 793 100 482
Cape Town Child Welfare Society 400 400 400 100 -
Foodbank South Africa 5000 5000 5000 100 -
55722 55 722 54 467 45 692
Subsidies
Suid Afrikaanse Vroue Federasie 642 642 642 100 601
Die Ondersteuningsraad 550 550 550 100 516
National Council for Persons with Physical Disabilities 600 600 600 100 -
Deaf Federation of South Africa (DEAFSA) 590 590 590 100 703
SA Federation for Mental Health 703 703 703 100 627
SA Council on Alcoholism And Drug Abuse 1361 1361 681 50 636
Child Welfare South Africa 1839 1839 1839 100 1353
Apostolic Faith Mission (AFM) 611 611 611 100 1723
Family and Marriage Society South Africa 1068 1068 1068 100 573
Epilepsy South Africa 420 420 420 100 1002
National Institute for Crime Prevention 300 300 300 100 909
Afrikaanse Christelike Vroue Federasie 1068 1068 1068 100 971
Alzheimer SA 649 649 649 100 1001
Disabled Children Action Group (DCAG) 755 755 755 100 700
BADISA 514 514 514 100 -
South African Council for Social Service Professions 1476 1476 1476 100 481
Khulisa Crime Prevention Initiate 500 500 500 100 1100
South African Older Persons Forum 649 649 649 100 -
Child Line South Africa 822 822 822 100 1191
SA Depression and Anxiety Group (SADAG) 1000 1000 1000 100 591
Action on Elder Abuse SA 649 649 649 100 770
Lifeline South Africa 900 900 900 100 859
National Association of Scholarship - - - 534
National Peace Accord Trust 690 690 690 100 972
Victim Empowerment Organisation 951 951 - 275
Sub total 19 307 19 307 17 676 18 088
Total 75 029 75029 72143 63 780
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Annexure 1D

Statement of Transfers to Households

Transfers

Disaster Relief fund - - - 20000
Social Grants 97103 213 97103 213 95963 141 99 87 492 902
Social Relief - - - - 4787
Social benefit Ex officials - - 987 - 131
Department of Labour ( Injury on duty) - - 89 - 3
Donations - - 311 - 170
Total 97 103 213 97 103 213 95 964 528 87 517 993
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Annexure 1E
Statement of Aid Assistance Received

Opening Closing
Name of Balance  Revenue Expenditure Balance
Donor Purpose R’000 R’000 R’000 R’000
Received in cash
DFID SACED Programme 4 692 696 -
CIDA Child Protection Register - 4516 4141 375
HW Seta Various training Programmes 3368 1768 1315 3821
UNICEF Consultancy Proff Ray Rist - 163 163 -
Subtotal 3372 7139 6315 4196
Received In Kind
UNFPA PED in IDP training 150 150 -
UNFPA Pan African Population and Climate Change training 400 400 -
UNFPA APSTAR capacity building programme — University of KZN 270 270 -
UNFPA Continuation of NWU partnership initiative towards a Centre of 140 140 -
Excellence in population and demography studies
UNICEF Edit, design and lay out advocacy document on research done on 150 150 -
prevention and early intervention programmes in SA
UNICEF Development of a risk assessment tool for use by the social work 372 372 -
professionals
USAID Implementation plan for child abuse, neglect and exploitation 3584 704 -
USAID Development of conceptual framework for accredited training in 3558 1157 -
Child Protection for Social Workers
UNICEF Testing of norms and standards for cluster foster care 432 432 -
UNICEF Development of the assessment tool for children in alternative care 400 400 -
UNICEF Master training on the assessment tool 160 160 -
UNICEF Audit of unregistered Child and Youth Care centres 880 880 -
USAID Production, launch and distribution of the children services directory 929 929 -
USAID Contract data capturers 22 22 -
USAID Establishment of the Helpdesk for the HCBC IT systems 60 60 -
USAID Development of social and behaviour change strategy and 700 700 -
workshop conducted
USAID Thogomelo training of community caregivers on Psychosocial 12 000 12000 -
wellbeing and development of curriculum and training on supervision
JICA Training of four DSD officials in JAPAN 410 410 -
JICA Donate an Adopted Vehicle 458 458 -
JICA Designing poster and banner 54 54 -
JICA Comic book translation 9 9 -
JICA One banner 1 1 -
JICA Printing of comic book and poster 147 147 -
JICA Printing of Z - card 154 - 154
- 25 440 20 005 154
Total 3372 32579 26 320 4350
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Annexures to the Annual Financial Statements

for the year ended 31 March 2012

Annexure 2B
Statement of Contingent Liabilities as at 31 March 2012

Claims against the Department

Unfair labour practice - 2600 2 600
Total - 2600 2600
Annexure 3

Claims Recoverable

Department
Department of Health and Welfare — Limpopo 20123 20817 33 - 20 156 20817
Department of Social Development — Gauteng 2870 2870 57 - 2927 2870
South African Social Security Agency - - 3301 3975 3301 3975
Department of Trade and Industry - - - 27 - 27
Community Safety — Mpumalanga - - 30 30 -
Presidency - - - 431 - 431
Justice and Constitutional Development - - 117 366 117 366
National Treasury - - 670 - 670 -
National Treasury ( Limpopo) = - 694 - 694 -
National treasury (Free State) = - 2423 2423 2423 2423
Integrated Justice System (Department of = - 1478 2021 1478 2021
Justice)
Department of Defence = - 19 13 19 13
Department of Home Affairs — - 8 8 8 8
Department of Rural Development (NSIS) - - - 1984 - 1984
Unknown - - 55 56 55 56
South African Social Security Agency 1796 2 858 - - 1796 2 858
(PMG acc)
Department of Health - - 27 - 27 -
Environmental Affairs - - 25 - 25 -
Tourism = - 37 - 37 -
South African Revenue Service 18 - = - 18 -
Total 24 807 26 545 8974 11 304 33781 37 849
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Annexure 4
Inter-Government Payables

Departments
Current
Parliament of Republic SA - 1 - - - 1
Department of Justice 4 547 11116 1111 1064 5658 12180
Gauteng G-fleet - - 3080 - 3080
Department of Science and Technology - 12 - - - 12
Department of Social Development KZN = - = 17 521 = 17 521
Dept Human Settlement = - 10 - 10 -
Dept Home Affairs - - 7 - 7 -
Total 4547 11129 1128 21 665 5675 32794

Annexure 5

Inventory

- e e

____

Opening balance 13 290 13290
Add/{Less): Adjustments to prior year (2 000) 47) (222) (12)
balance
Add: Additions/Purchases - Cash 80 625 17 914 53 648 12 851
Add: Additions - Non-cash = = 35 5
Add/(Less): Adjustments (63 697) (17 355) - -
Closing balance 28218 1267 66 751 13 599
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DISASTER RELIEF FUND

REPORT OF THE AUDITOR-GENERAL TO PARLIAMENT
ON THE DISASTER RELIEF FUND

REPORT ON THE FINANCIAL STATEMENTS

Introduction

1.

| have audited the financial statements of the Disaster Relief
Fund set out on pages 182 to 190 which comprise the
statement of financial position as at 31 March 2012, the
statement of financial performance, statement of changes
in net assets and the cash flow statement for the year then
ended, and the notes, comprising a summary of significant
accounting policies and other explanatory information.

The Board’s responsibility for the financial
statements

2.

The board is responsible for the preparation and fair
presentation of these financial statements in accordance
with South African Standards of Generally Recognised
Accounting Practice (SA Standards of GRAP) and the
requirements of the Public Finance Management Act of
South Africa, 1999 (Act No.1 of 1999) (PFMA), and for such
internal control as the board determines is necessary to
enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

Auditor-General’s responsibility

3.

180

My responsibility is to express an opinion on these financial
statements based on my audit. | conducted my audit in
accordance with the Public Audit Act of South Africa, 2004
(Act No. 25 of 2004) (PAA), the General Notice issued in
terms thereof and International Standards on Auditing. Those
standards require that | comply with ethical requirements
and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free
from material misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the
auditor’s judgement, including the assessment of the risks of
material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the entity’s

preparation and fair presentation of the financial statements
in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity’s internal control.
An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of
accounting estimates made by management, as well
as evaluating the overall presentation of the financial
statements.

5. I believe that the audit evidence | have obtained is sufficient
and appropriate to provide a basis for my audit opinion.

Opinion

6. In my opinion, the financial statements present fairly, in all

material respects, the financial position of the Disaster Relief
Fund as at 31 March 2012, and its financial performance
and cash flows for the year then ended in accordance with
SA Standards of GRAP and the requirements of the PFMA.

Emphasis of matter

7.

| draw attention to the matters below. My opinion is not
modified in respect of these matters.

Significant uncertainties

8.

With reference to note 13 to the financial statements, the
fund is a defendant in the Northern Cape drought litigation.
The note further indicates that the claim against the fund
could escalate tremendously. The ultimate outcome of the
matter cannot presently be determined and no provision for
any liability that may result has been made in the financial
statements.

Restatement of corresponding figures

9.

As disclosed in note 16 to the financial statements, the
corresponding figure for cash and cash equivalents for the
year ending 31 March 2011 was restated as a result of
a classification error relating to an investment which was
incorrectly classified as a financial asset available for sale.
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Going concern

10. Note 15 to the financial statements indicates that the fund
is in the process of being closed down. These conditions,
along with other matters as set forth in note 15 indicate the
existence of a material uncertainty that may cast significant
doubt on the fund’s ability to operate as a going concern.

REPORT ON OTHER LEGAL AND REGULATORY
REQUIREMENTS

11. In accordance with the PAA and the General Notice issued
in terms thereof, | report the following findings relevant to
performance against predetermined objectives, compliance
with laws and regulations and internal control, but not for the
purpose of expressing an opinion.

Predetermined objectives

12. There are no matters to report as the fund was dormant for
the year under review.

Compliance with laws and regulations

13. | performed procedures to obtain evidence that the entity
has complied with applicable laws and regulations regarding
financial matters, financial management and other related
matters. My findings on material non compliance with
specific matters in key applicable laws and regulations as
set out in the General Notice issued in terms of the PAA are
as follows:

Annual financial statements

14, The financial statements submitted for auditing were
not prepared in accordance with the prescribed financial
reporting framework as required by section 55(1)(b) of the
PFMA.
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Internal control

15. | considered internal control relevant to my audit of
the financial statements and compliance with laws
and regulations. The matters reported below under the
fundamentals of internal control are limited to the significant
deficiencies that resulted in the finding on compliance with
laws and regulations included in this report.

Leadership

16. There was a lack of oversight responsibility regarding
financial reporting and compliance and related internal
controls.

Financial and performance management

17. Regular, accurate and complete financial reports were
not prepared in accordance with the prescribed financial
reporting framework. Compliance with applicable laws and
regulations was not always reviewed and monitored.

Audior - Geaeral

Pretoria
31 July 2012

AUDITORR
SOUTH

-G EMNERAL
A FRICA
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Statement of Financial Performance
for the year ended 31 March 2012

REVENUE

Other income 2 23710 42 408
TOTAL REVENUE 23710 42 408
EXPENDITURE

Administrative expenses 3 (243) (155)
Audit fees 4 (15) ©)
Other operating expenses 5 (32 369) 91)
TOTAL EXPENDITURE (32 627) (254)
SURPLUS/(DEFICIT) FROM OPERATIONS (8917) 42 154
Surplus/(Deficit) for the year (8917) 42 154

Statement of Financial Position
as at 31 March 2012

ASSETS

Current assets

Cash and cash equivalents 7 64 562 84 680
Account receivable 8 11 201 0
TOTAL ASSETS 75763 84 680
EQUITY AND LIABILITIES

Current liabilities - -
TOTAL LIABILITIES - -
NET ASSETS

CAPITAL AND RESERVES

Accumulated surplus 9 75763 84 680
TOTAL NET ASSETS AND LIABILITIES 75763 84 680
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Statement of Changes in Net Assets

as at 31 March 2012
Balance as at 1 April 2010 42 526
Surplus for the year 42154
Balance as at 31 March 2011 84680
(Deficit) Surplus for the year (8917)
Balance as at 31 March 2012 75763

Cash Flow Statement
for the year ended 31 March 2012

CASH FLOWS FROM OPERATING ACTIVITIES

Cash receipts from stakeholders 21000 39575
Government grant | 21000 39575
Cash paid to stakeholder, suppliers and employees (43 828) (254)
Grant and project payments (32 349) -
Payments to suppliers and other (11 479 (254)
Cash generated from operations 10 (22 828) 39 321
Interest income 2 2710 2833
Net cash inflow/(outflow) from operating activities (20118) 42 154
CASH FLOW FROM INVESTING ACTIVITIES

Net cash flows from investing activities - -
CASH FLOW FROM FINANCING ACTIVITIES

Write off of unpaid beneficiaries = (4 424)
Net cash flows from financing activities - (4 424)
Net (decrease)/increase in cash and cash equivalents (20118) 37728
Cash and cash equivalent at beginning of the year 84 680 46 952
Cash and cash equivalent at end of the year 7 64 562 84 680
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DISASTER RELIEF FUND

Notes to the Financial Statements of the Disaster Relief Fund
for the year ended 31 March 2012

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
The annual financial statements have been prepared in accordance with the effective Standards of Generally Recognised Accounting
Practices (GRAP) including any interpretations, guidelines and directives issued by the Accounting Standards Board.

The following are the principal accounting policies of the Fund which are, in all material respects, consistent with those applied in the
previous year, except as otherwise indicated.

1.1 BASIS OF PREPARATION

The annual financial statements have been prepared in accordance with the effective Standards of Generally Recognised Accounting
Practices (GRAP) including any interpretations, guidelines and directives issued by the Accounting Standards Board.

.1 The following approved Standards of GRAP have been approved and issued by the Accounting Standards Board, but only become
effective in the future or have not been given an effective date by the Minister of Finance. The fund has not early-adopted any new
Standards but has in some cases referred to them for guidance in developing appropriate accounting policies in accordance with the
requirements of Directive 5: Determining the GRAP Reporting Framework:

® GRAP 18: Segment Reporting

® GRAP 21: Impairment of non-cash generating Assets

® GRAP 23: Revenue from non-exchange Transactions

® GRAP 24: Presentation of Budget Information in the Financial Statements
® GRAP 25: Employee Benefits

® GRAP 26: Impairment of Cash generating Assets

® GRAP 103: Heritage Assets

® GRAP 104: Financial Instruments

—
Y
—

® GRAP 105: Transfer of Function Between Entities Under common Control
® GRAP 106: Mergers
1.1.2 The following interpretations have also been issued and are expected to have an insignificant impact on the financial statements, since
they generally reflect the interpretations and principles already established under IFRS.
® |GRAP 1: Applying the Probability Test on initial Recognition of Exchange Revenue
® |GRAP 2: Changes in Existing Decommissioning Restoration and Similar Liabilities
® |GRAP 3: Determining whether an Arrangement contains a Lease
® |GRAP 4: Rights to Interests Arising from Decommissioning, Restoration and Environmental Rehabilitation Funds
® |GRAP 5: Applying the Restatement Approach under the Standard of GRAP on Financial Reporting in Hyperinflationary Economies
® |GRAP 6: Loyalty Programmes
® |GRAP 7: The Limit of a Defined Benefit Asset, Minimum Funding Requirements and their Interaction
® |GRAP 8: Agreements for the Construction of Assets from Exchange Transactions
® |GRAP 9: Distributions of Non-cash Assets to Owners
® |GRAP 10: Assets Received from Customers
® |GRAP 11: Consolidation - Special Purpose Entities
® |GRAP 12: Jointly Controlled Entities — Non-Monetary Contributions by Ventures
® |GRAP 13: Operating Leases — Incentives
® |GRAP 14: Evaluating the Substance of Transactions involving the Legal Form of a Lease
® |GRAP 15: Revenue — Barter Transactions involving Advertising Services

1.2 CURRENCY
These financial statements are presented in South African Rands. All figures are rounded to the nearest one thousand.
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1.3

1.4.

1.5.

1.6.

1.7

REVENUE RECOGNITION
Revenue is recognised when it is probable that future economic benefits will flow to the fund and these benefits can be measured reliably.

Interest income is accrued on a time proportion basis, taking into account the principal outstanding and the effective interest rate over the
period to maturity.

Income from donations and grants are included in the grant income when these are received.

IRREGULAR AND FRUITLESS AND WASTEFUL EXPENDITURE
Irregular expenditure means expenditure incurred in contravention of, or not in accordance with, a requirement of any applicable legislation.

Fruitless and wasteful expenditure means expenditure that was made in vain and would have been avoided had reasonable care been
exercised.

Allirregular and fruitless and wasteful expenditure is charged against income in the period in which they are incurred.

INVESTMENTS
Investments are shown at cost including interest capitalised.

COMPARATIVE FIGURES
Where necessary, comparative figures have been adjusted to conform to changes in presentation in the current year.

FINANCIAL INSTRUMENTS

Recognition
Financial assets and liabilities are recognised in the balance sheet when the Fund becomes a party to the contractual provisions of the
instrument.

Measurement

Financial instruments are initially measured at cost, which includes transaction cost. Subsequent to initial recognition these instruments
are measured as set out below.

Financial assets
The Fund’s principle financial assets are cash and cash equivalents.

Investments
The investments are measured at subsequent reporting dates at amortised cost by using the effective interest rate method if they have a
fixed maturity or at cost if there is no fixed maturity.

Trade and other receivables
Trade and other receivables are stated at their normal value as reduced by appropriate allowances for estimated irrecoverable amounts.

Cash and cash equivalents
Cash and cash equivalents comprise cash on hand and investments. Cash and cash equivalents are measured at fair value.

Financial Liabilities
The Fund’s principle financial liabilities are accounts payable.
All financial liabilities are measured at amortised cost, comprising original debt less principle payments and amortisations.

1.8 INVENTORIES

Inventory is stated at the lower cost and net realizable value. Cost is calculated on the weighted average basis, and it includes expenditure
incurred in acquiring the inventories and bringing them to their existing location and condition.

1.9 EXPENDITURE

Expenditure is accounted for on the accrual basis of accounting.
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Notes to the Annual Financial Statements

as at 31 March 2012
Notes 2011/12 2010/11
R’000 R’000
2. Revenue
Interest received 2710 2833
National Lottery Board - 35000
High School Vorentoe (Disaster Fund — Account closed 26 August 2010) - 150
Stale cheques - 4 495
Direct Deposit 21 000 -
Total 23710 42 408
3. Administrative Expenditure
Investment levy 4 4
Fees for Services — Board Members 17 146 136
Advertisement Tenders 37 -
Rental (Container) 11 _
Bank Charges 3 1
Refreshments (Meetings) 42 14
Total 243 155
4. Audit Fees 15 8
5. Other Operating Expenses
Travel and Accommodation 17 26
Printing and Stationery - 21
Training - 40
Computer Expenses 3 4
Assistance to Beneficiaries (DSD) 1218 -
Assistance to Beneficiaries (DMS) 28 463 -
Administration fees to (DMS) 2 668 -
Total 32 369 91

6. Risk Management
6.1 Financial Risk Factors

6.1.1 Market Risk
Market risk is the risk that changes in market prices. Interest rates will affect the Disaster Relief Fund. The objective of market risk
management is to manage and control market risk exposure within acceptable parameters while optimizing return.
The Disaster Relief Fund does not manage this risk aggressively as the investments of funds are determined by the Minister of Social
Development and the Minister of Finance. Within these parameters, funds are invested with reputable financial institutions.

6.1.2 Credit Risk
Credit risk is the risk of financial loss to the Disaster Relief Fund if a financial institution to a financial instrument fails to meet its contractual
obligations.

The Disaster Relief Fund exposure to credit risk is influenced only by the individual characteristics of the financial institutions where funds
are deposited or invested. Reputable financial institutions are used for investing and cash handling purposes.
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6.1.3 Financial Assets

Cost 48 584 45 754
Additions during the year 2706 2830
Closing Balance 51290 48 584

6.1.4 Liquidity risk
Liquidity risk is the risk that the Disaster Relief Fund will not be able to meet its financial obligations as they fall due. The Disaster Relief
Fund’s approach to managing liquidity is to ensure that investment terms chosen will ensure that it will always have sufficient liquidity to
meet its liabilities when due. The Disaster Relief Fund monitors its cash flow requirements and optimizes its cash return on investments.

Cash and Cash Equivalents

Cash and Balances with Banks 13272 36 096
Investments 51290 48 584
Total 64 562 84 680

6.1.5 Interest Rate Risk

The Disaster Relief Fund manages its interest risk by effectively investing surplus funds with different accredited financial institutions.
Any movement in interest rate will affect interest income. Interest income is capitalised and will therefore not affect the operations of the
Disaster Relief Fund.

Investments (0.59)

6.1.6 Interest risk sensitivity analysis

Investments 51290 45 584
1% interest fluctuation impact 513 456

6.1.7 Foreign exchange risk

The fund does not hedge foreign exchange fluctuations. The fund does not have any foreign account receivables, foreign accounts payables
or derivative market instruments.

6.1.8 Price risk
Due to the nature and extent of the fund, there is no exposure to price risks.

Cash and Cash Equivalents

Cash — Bank Deposits 13272 36 096
Cash — Corporation for Public Deposits 50 305 47 641
Cash — Public Investment Corporation 985 943
Total 64 562 84 680

Credit quality of cash at bank and short term deposits, excluding cash on hand.
The credit quality of cash at bank and short term deposits, excluding cash on hand that are neither past due nor impaired can be
assessed by reference to external credit ratings (if available) or historical information about counterparty default rates.
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Notes to the Annual Financial Statements
as at 31 March 2012

Notes 2011/12 2010/11
R’000 R’000
8. Account Receivable
Prepaid Expenses 11 201 -
Total 11 201 -
9. Retained Income
Accumulated surplus/(accumulated deficit) 84 680 42 526
Net Profit/Loss for this year (8917) 42 154
Total 75763 84680
10. Cash generated from/(utilized in) Operations
Surplus/(deficit) before tax (8917) 42 154
(Interest received) (2710) (2832
Adjusted for working capital Changes (11 201) (4 424)
Increase/(decrease) in payables (4 424)
(Increase)/decrease in receivables (11 201)
Net cash flow from operating activities (22 828) 34 398
11. National Lotteries Board Funding
The Disaster Relief Fund Board entered into a Grant Agreement to the value of R50 Million with the National Lotteries Board on 1 March
2011, In terms of this agreement the first tranche of R35 Million was paid during the 2010/11 financial year with the second tranche
payment of 15 Million payable upon compliance with conditions provided for in the contract. Due to the discretionary nature of the payment
of the outstanding balance of the R15 Million has not been recognised in the statement of financial position.
12. Events after Balance Sheet Date
None identified to date.
13. Contingent Liabilities
The Disaster Relief Fund has been represented by solicitors for the year ended 31 March 2012, for the Northern Cape Drought Litigation
dating back since 2004. For representation up to now it amounts to R1 500 000,00. Should payment to claimants be made it would
roughly come to R900 x 3000 persons = R2 700 000,00. It needs to be mentioned that the lawyer keeps adding more persons as time
goes on. The amounts mentioned can escalate tremendously.
14. Related party transactions
14.1 The Department of Social Development
The executive authority of the Disaster Relief Fund is the Department of Social Development (DSD). Although a related party relationship
exists between the DSD and the fund, there were no transactions with DSD, except for the transfer to the Board.
Revenue
Department of Social Development 21 000 -
Total 21 000 -
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14.2 Relief Fund Boards

A related party relationship exists between the Disaster Relief Fund and the Social Relief Fund, the Refugee Relief Fund and the State
President’s Fund. There were no transactions between the above-mentioned related parties.

14.3 National Development Agency (NDA)

A related party relationship exists between the Disaster Relief Fund and the NDA. There were no transactions between the parties.

14.4 South African Social Security Agency (SASSA)

15.

16.

17.

A related party relationship exists between the Disaster Relief Fund and SASSA. The Disaster Relief Fund Board donated 1 200 blankets
with a value of R372, 000.00 to SASSA.

Going Concern

The annual financial statements have been prepared on the basis of accounting policies applicable to a going concern. This basis presumes
that funds will be available to finance future operations and that the realisation of assets and settlement of liabilities, contingent obligations
and commitments will occur in the ordinary course of business. The fund is in the process of being closed. This will be done upon the
amendment of the Social Assistance Act, the processes of which will commence in the 2012/13 financial year.

Correction of prior period errors: Misclassification of investments as financial assets available
for sale

In the 2011 financial year the Fund incorrectly classified investments as financial assets available for sale under non-current assets instead
of cash and cash equivalents under current assets. The error was discovered in 2012.

As this error was made in a financial year prior to the comparative year, the Statement of Financial Position opening balances as at 1 April
2010 were restated as follows:

® (ash and Cash equivalents was increased by R45 754 000

® Financial assets available for sale decreased by R45 754 000

In addition, this error resulted in restatement of the following line items for the year ending 31 March 2011
® (ash and Cash equivalents was increased by R48 584 000

® Financial assets available for sale decreased by R48 584 000

Board Members Emoluments
Fees for the board members

Total Meeting fees Reimbursement
201112 Designation R R R
Adv M Komape Chairperson 52 169 36 120 16 050
Ms O Matshane Board Member 6 842 5121 1721
Mr FA Xaba Board Member 7342 3135 4207
Mr MI Mokotjo Board Member 20212 9510 10 701
Ms J Padayatchey Board Member 8733 6 688 2045
Mr TL Makgonye Board Member 21528 5330 16 199
Mr JS Mojapelo Board Member 10 801 8 360 2441
Ms C Phetwe Board Member 18717 8 047 10 669
Ms BG Chiba Board Member - - -
Mr GJ Pillay Board Member - - -
Mr ME Tau Board Member - - -
Total 146 344 82 311 64 033
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as at 31 March 2012

Adv M Komape Chairperson 14 835 13244 1591
Ms O Matshane Board Member 11180 7629 3 551
Mr FA Xaba Board Member 15088 5121 9968
Mr MI Mokotjo Board Member 2195 2195 -
Ms J Padayatchey Board Member 8 301 6479 1822
Mr TL Makgonye Board Member 45070 11254 33817
Mr JS Mojapelo Board Member 8 242 6793 1450
Ms C Phetwe Board Member 12410 6375 6 036
Ms BG Chiba Board Member 11116 6 300 4816
Mr GJ Pillay Board Member 5649 3898 1752
Mr ME Tau Board Member 1918 1463 455
Total 136 006 70748 65 259

19. Meeting attendance for the period 1 April 2011 to 31 March 2012

- 1 1 1 1 1 1 1 1 1 1 1 1 -1 13

Adv M Komape -

Ms O Matshane - - 1 1 - - - 1 - - - 1 5
Mr FA Xaba e = e - 1 1 - - - 1

Mr MI Mokotjo 1 -1 1 1 1 1 - - 1 - 1 1
Ms J Padayatchey 1 1 1 1 - - 1 1 - - - - 9
Mr TL Makgonye - - 1 - - - 1 1 - - - 1 6
Mr JS Mojapelo 1 - 1 1 - - 1 1 - - - - 7
Ms C Phetwe 1 1 1 1 - - - 1 - - - 9
Total 4 2 7 6 2 2 6 7 1 2 1 6
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REPORT OF THE AUDITOR-GENERAL TO PARLIAMENT

ON THE REFUGEE RELIEF FUND

REPORT ON THE FINANCIAL STATEMENTS

Introduction

1.

| have audited the financial statements of the Refugee Relief
Fund set out on pages 193 to 199, which comprise the
statement of financial position as at 31 March 2012, the
statement of financial performance, statement of changes
in net assets and the cash flow statement for the year then
ended, and the notes, comprising a summary of significant
accounting policies and other explanatory information.

Accounting officer’s responsibility for the financial
statements

2.

The accounting officer is responsible for the preparation
and fair presentation of these financial statements in
accordance with South African Standards of Generally
Recognised Accounting Practice (SA Standards of GRAP)
and the requirements of the Public Finance Management
Act of South Africa, 1999 (Act No.1 of 1999) (PFMA), and for
such internal control as the accounting officer determines is
necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to
fraud or error.

Auditor-General’s responsibility

3.

My responsibility is to express an opinion on these financial
statements based on my audit. | conducted my audit in
accordance with the Public Audit Act of South Africa, 2004
(Act No. 25 of 2004) (PAA), the General Notice issued in
terms thereof and International Standards on Auditing. Those
standards require that | comply with ethical requirements
and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free
from material misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the
auditor’s judgement, including the assessment of the risks of
material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments,
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the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements
in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity’s internal control.
An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of
accounting estimates made by management, as well
as evaluating the overall presentation of the financial
statements.

5. I believe that the audit evidence | have obtained is sufficient
and appropriate to provide a basis for my audit opinion.

Opinion

6.  In my opinion, the financial statements present fairly, in all

material respects, the financial position of the Refugee Relief
Fund as at 31 March 2012, and its financial performance
and cash flows for the year then ended in accordance with
SA Standards of GRAP and the requirements of the PFMA.

Emphasis of matter

7.

| draw attention to the matters below. My opinion is not
modified in respect of these matters.

Restatement of corresponding figures

8.

As disclosed in note 11 to the financial statements, the
corresponding figure for cash and cash equivalents for the
year ending 31 March 2011 was restated as a result of
a classification error relating to an investment which was
incorrectly classified as a financial asset available for sale.

Going concern

9.

Note 10 to the financial statements indicates that the fund
is in the process of being closed down. These conditions,
along with other matters as set forth in note 10 indicate the
existence of a material uncertainty that may cast significant
doubt on the fund’s ability to operate as a going concern.
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REPORT OF THE AUDITOR-GENERAL TO PARLIAMENT

ON THE REFUGEE RELIEF FUND

REPORT ON OTHER LEGAL AND REGULATORY
REQUIREMENTS

10. In accordance with the PAA and the General Notice issued
in terms thereof, | report the following findings relevant to
performance against predetermined objectives, compliance
with laws and regulations and internal control, but not for the
purpose of expressing an opinion.

Predetermined objectives

11. There are no matters to report as the fund was dormant for
the year under review.

Compliance with laws and regulations

12. | performed procedures to obtain evidence that the entity
has complied with applicable laws and regulations regarding
financial matters, financial management and other related
matters. My findings on material non compliance with
specific matters in key applicable laws and regulations as
set out in the General Notice issued in terms of the PAA are
as follows:

Annual financial statements

13. The financial statements submitted for auditing were
not prepared in accordance with the prescribed financial
reporting framework as required by section 55(1)(b) of the
PFMA.

Internal control

14. | considered internal control relevant to my audit of
the financial statements and compliance with laws
and regulations. The matters reported below under the

192

fundamentals of internal control are limited to the significant
deficiencies that resulted in the finding on compliance with
laws and regulations included in this report.

Leadership

15. There was a lack of oversight responsibility regarding
financial reporting and compliance and related internal
controls.

Financial and performance management

16. Regular, accurate and complete financial reports were
not prepared in accordance with the prescribed financial
reporting framework. Compliance with applicable laws and
regulations was not always reviewed and monitored.

Audior - Geaeral

Pretoria
31 July 2012

AUDITOR-GENERAMAL
SOUTH AFRICA
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Statement of Financial Performance
for the year ended 31 March 2012

REVENUE

Other income 22 24
TOTAL REVENUE 22 24
EXPENDITURE

Administrative expenses (4) (5)
Audit fees () (1)
TOTAL EXPENDITURE 9) (6)
SURPLUS/(DEFICIT) FROM OPERATIONS 13 18
Surplus/(Deficit) for the year 13 18

Statement of Financial Position
as at 31 March 2012

ASSETS

Current assets

Cash and cash equivalents 525 512

TOTAL ASSETS 525 512

CAPITAL AND RESERVES

Accumulated surplus 525 512

TOTAL NET ASSETS AND LIABILITIES 525 512
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Statement of Changes in Net Assets

as at 31 March 2012
Balance as at 1 April 2010 495
Interest rounding off 1)
Surplus for the year 18
Balance as at 31 March 2011 512
Surplus for the year 13
Balance as at 31 March 2012 525

Cash Flow Statement
for the year ended 31 March 2012

CASH FLOWS FROM OPERATING ACTIVITIES

Cash paid to suppliers and employees 7 9) (6)
Cash generated from/(utilised in) Operations 9) (6)
Interest received 22 24
Net cash inflow/(outflow) from operating activities 13 18

CASH FLOW FROM INVESTING ACTIVITIES

Trading investments - _

Net cash flows from investing activities - -

Net (decrease)/increase in cash and cash equivalents 13 18
Cash and cash equivalent at beginning of the year 512 494
Cash and cash equivalent at end of the year 6 525 512
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Notes to the Financial Statements of the Refugee Relief Fund
for the year ended 31 March 2012

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The annual financial statements have been prepared in accordance with the effective Standards of Generally Recognised Accounting
Practice (GRAP) including any interpretations, guidelines and directives issued by the Accounting Standards Board.

The following are the principal accounting policies of the Fund which are, in all material respects, consistent with those applied in the
previous year, except as otherwise indicated.

1.1 BASIS OF PREPARATION

The annual financial statements have been prepared in accordance with the effective Standards of Generally Recognised Accounting
Practice (GRAP) including any interpretations, guidelines and directives issued by the Accounting Standards Board.

1.1.1 The following approved Standards of GRAP have been approved and issued by the Accounting Standards Board, but only become
effective in the future or have not been given an effective date by the Minister of Finance. The fund has not early-adopted any new
Standards but has in some cases referred to them for guidance in developing appropriate accounting policies in accordance with the
requirements of Directive 5: Determining the GRAP Reporting Framework:

® GRAP 18: Segment Reporting

® GRAP 21: Impairment of non-cash generating Assets

® GRAP 23: Revenue from non-exchange Transactions

® GRAP 24: Presentation of Budget Information in the Financial Statements
® GRAP 25: Employee Benefits

® GRAP 26: Impairment of Cash generating Assets

® GRAP 103: Heritage Assets

® GRAP 104: Financial Instruments

® GRAP 105: Transfer of Function Between Entities Under common Control
® GRAP 106: Mergers

1.1.2 The following interpretations have also been issued and are expected to have an insignificant impact on the financial statements, since
they generally reflect the interpretations and principles already established under IFRS.

® |GRAP 1: Applying the Probability Test on initial Recognition of Exchange Revenue

® |GRAP 2: Changes in Existing Decommissioning Restoration and Similar Liabilities

® |GRAP 3: Determining whether an Arrangement contains a Lease

® |GRAP 4: Rights to Interests Arising from Decommissioning, Restoration and Environmental Rehabilitation Funds
® |GRAP 5: Applying the Restatement Approach under the Standard of GRAP on Financial Reporting in Hyperinflationary Economies
® |GRAP 6: Loyalty Programmes

® |GRAP 7: The Limit of a Defined Benefit Asset, Minimum Funding Requirements and their Interaction

® |GRAP 8: Agreements for the Construction of Assets from Exchange Transactions

® |GRAP 9: Distributions of Non-cash Assets to Owners

® |GRAP 10: Assets Received from Customers

® |GRAP 11: Consolidation - Special Purpose Entities

® |GRAP 12: Jointly Controlled Entities — Non-Monetary Contributions by Ventures

® |GRAP 13: Operating Leases — Incentives

® |GRAP 14: Evaluating the Substance of Transactions involving the Legal Form of a Lease

® |GRAP 15: Revenue — Barter Transactions involving Advertising Services

1.2 CURRENCY
These financial statements are presented in South African Rands.
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Notes to the Financial Statements of the Refugee Relief Fund
for the year ended 31 March 2012

1.3.

1.4.

1.5

REVENUE RECOGNITION
Revenue is recognised when it is probable that future economic benefits will flow to the fund and these benefits can be measured reliably.

Interest income is accrued on a time proportion basis, taking into account the principal outstanding and the effective interest rate over the
period to maturity.

IRREGULAR AND FRUITLESS AND WASTEFUL EXPENDITURE

Irregular expenditure means expenditure incurred in contravention of, or not in accordance with, a requirement of any applicable legislation.

Fruitless and wasteful expenditure means expenditure that was made in vain and would have been avoided had reasonable care been
exercised.

All'irregular and fruitless and wasteful expenditure is charged against income in the period in which they are incurred.

INVESTMENTS
Investments are shown at cost including interest capitalised.

1.6. COMPARATIVE FIGURES

1.7.

1.8

196

Where necessary, comparative figures have been adjusted to conform to changes in presentation in the current year.

FINANCIAL INSTRUMENTS

Recognition
Financial assets and liabilities are recognised in the balance sheet when the Fund becomes a party to the contractual provisions of the
instrument.

Measurement

Financial instruments are initially measured at cost, which includes transaction cost. Subsequent to initial recognition these instruments
are measured as set out below.

Financial assets
The Fund’s principle financial assets are investments.
Investments

The investments are measured at subsequent reporting dates at amortised cost by using the effective interest rate method if they have a
fixed maturity or at cost if there is no fixed maturity.

Trade and other receivables
Trade and other receivables are stated at their normal value as reduced by appropriate allowances for estimated irrecoverable amounts.

Cash and cash equivalents
Cash and cash equivalents are measured at fair value.

Financial Liabilities
The Fund’s principle financial liabilities are accounts payable.

All financial liabilities are measured at amortised cost, comprising original debt less principle payments and amortisations.

EXPENDITURE
Expenditure is accounted for on the accrual basis of accounting.
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Notes to the Annual Financial Statements

as at 31 March 2012
2011/12 2010/11
R’000 R’000
2. Revenue
Interest received 22 24
Total 22 24
3. Administrative Expenditure
Bank Charges 1 1
Management fee 4 4
Total 5 5
4. Audit Fees 5 1

5. Risk Management

5.1 Financial Risk Factors

5.1.1 Market Risk
Market risk is the risk that changes in market prices. Interest rates will affect the Refugee Relief Fund. The objective of market risk
management is to manage and control market risk exposure within acceptable parameters while optimizing return. The Refugee Relief
Fund does not manage this risk aggressively as the investments of funds are determined by the Minister of Social Development and the
Minister of Finance. Within these parameters, funds are invested with reputable financial institutions.

5.1.2 Credit Risk
Credit risk is the risk of financial loss to the Refugee Relief Fund if a financial institution to a financial instrument fails to meet its
contractual obligations.

The Refugee Relief Fund exposure to credit risk is influenced only by the individual characteristics of the financial institutions where funds
are deposited or invested. Reputable financial institutions are used for investing and cash handling purposes.

5.1.3 Financial Assets

Cost 444 424
Additions during the year 18 20
Closing Balance 462 444

5.1.4 Liquidity risk
Liquidity risk is the risk that the Refugee Relief Fund will not be able to meet its financial obligations as they fall due. The Refugee Relief
Fund’s approach to managing liquidity is to ensure that investment terms chosen will ensure that it will always have sufficient liquidity to
meet its liabilities when due. The Refugee Relief Fund monitors its cash flow requirements and optimizes its cash return on investments.

Cash and Cash Equivalents

Cash and Balances with Banks 62 68
Investment 462 444
Total 524 512
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Notes to the Annual Financial Statements
as at 31 March 2012

5.1.5 Interest Rate Risk

The Refugee Relief Fund manages its interest risk by effectively investing surplus funds with different accredited financial institutions.
Any movement in interest rate will affect interest income. Interest income is capitalized and will therefore not affect the operations of the
Refugee Relief Fund.

Investments (0.59)

5.1.6.Interest risk sensitivity analysis

Investments 462 444
1% interest fluctuation impact 5 4

5.1.7 Foreign exchange risk

The fund does not hedge foreign exchange fluctuations. The fund does not have any foreign account receivables, foreign accounts payables
or derivative market instruments.

5.1.8 Price risk
Due to the nature and extent of the fund, there is no exposure to price risks.

Cash and Cash Equivalents

Cash — Bank Deposits 62 68
Cash — Corporation for Public Deposits 2 2
Cash — Public Investment Corporation 460 442
Total 524 512

Credit quality of cash at bank and short term deposits, excluding cash on hand.
The credit quality of cash at bank and short term deposits, excluding cash on hand that are neither past due nor impaired can be
assessed by reference to external credit ratings (if available) or historical information about counterparty default rates.

7. Cash generated from/(utilised in) Operations

Surplus/ (deficit) before tax 13 18
(Interest received) (22) (24)
Net cash flow from operating activities 9) (6)

8. Events after Balance Sheet Date
None identified to date.
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9.2

9.3

9.4

10.

11.

Related party transactions

The Department of Social Development

The executive authority of the Refugee Relief Fund is the Department of Social Development (DSD). Although a related party relationship
exists between the DSD and the fund, there were no related party transactions with DSD.

Relief Fund Boards

A related party relationship exists between the Refugee Relief Fund, the Disaster Relief Fund, the Social Relief Fund and the State
President’s Fund. There were no transactions between the above-mentioned related parties.

National Development Agency (NDA)
A related party relationship exists between the Refugee Relief Fund and the NDA. There were no transactions between the parties.

South African Social Security Agency (SASSA)
A related party relationship exists between the Refugee Relief Fund and SASSA. There were no transactions between the parties.

Going Concern

The annual financial statements have been prepared on the basis of accounting policies applicable to a going concern. This basis presumes
that funds will be available to finance future operations and that the realisation of assets and settlement of liabilities, contingent obligations
and commitments will occur in the ordinary course of business. The fund is in the process of being closed. This will be done upon the
amendment of the Social Assistance Act, the processes of which will commence in the 2012/13 financial year.

Correction of prior period errors: Misclassification of investments
as financial assets available for sale

In the 2011 financial year the Fund incorrectly classified investments as financial assets available for sale under non-current assets instead
of cash and cash equivalents under current assets. The error was discovered in 2012,

As this error was made in a financial year prior to the comparative year, the Statement of Financial Position opening balances as at 1 April
2010 were restated as follows:

® (ash and Cash equivalents was increased by R425 000

® Financial assets available for sale decreased by R425 000

In addition, this error resulted in restatement of the following line items for the year ending 31 March 2011:
® (ash and Cash equivalents was increased by R444 000

® Financial assets available for sale decreased by R444 000
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REPORT OF THE AUDITOR-GENERAL TO PARLIAMENT
ON THE SOCIAL RELIEF FUND

REPORT ON THE FINANCIAL STATEMENTS

Introduction

1.

| have audited the financial statements of the Social Relief
Fund set out on pages 202 to 208, which comprise the
statement of financial position as at 31 March 2012, the
statement of financial performance, statement of changes
in net assets and the cash flow statement for the year then
ended, and the notes, comprising a summary of significant
accounting policies and other explanatory information.

Accounting officer’s responsibility for the financial
statements

2.

The accounting officer is responsible for the preparation
and fair presentation of these financial statements in
accordance with South African Standards of Generally
Recognised Accounting Practice (SA Standards of GRAP)
and the requirements of the Public Finance Management
Act of South Africa, 1999 (Act No.1 of 1999) (PFMA), and for
such internal control as the accounting officer determines is
necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to
fraud or error.

Auditor-General’s responsibility

3.

200

My responsibility is to express an opinion on these financial
statements based on my audit. | conducted my audit in
accordance with the Public Audit Act of South Africa, 2004
(Act No. 25 of 2004) (PAA), the General Notice issued in
terms thereof and International Standards on Auditing. Those
standards require that | comply with ethical requirements
and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free
from material misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the
auditor’s judgement, including the assessment of the risks of
material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments,

the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements
in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity’s internal control.
An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of
accounting estimates made by management, as well
as evaluating the overall presentation of the financial
statements.

5. I believe that the audit evidence | have obtained is sufficient
and appropriate to provide a basis for my audit opinion.

Opinion

6.  In my opinion, the financial statements present fairly, in all

material respects, the financial position of the Social Relief
Fund as at 31 March 2012, and its financial performance
and cash flows for the year then ended in accordance with
SA Standards of GRAP and the requirements of the PFMA.

Emphasis of matter

7.

| draw attention to the matters below. My opinion is not
modified in respect of these matters.

Restatement of corresponding figures

8.

As disclosed in note 12 to the financial statements, the
corresponding figure for cash and cash equivalents for the
year ending 31 March 2011 was restated as a result of
a classification error relating to an investment which was
incorrectly classified as a financial asset available for sale.

Going concern

9.

Note 11 to the financial statements indicates that the fund
is in the process of being closed down. These conditions,
along with other matters as set forth in note 11 indicate the
existence of a material uncertainty that may cast significant
doubt on the fund’s ability to operate as a going concern.
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REPORT ON OTHER LEGAL AND REGULATORY
REQUIREMENTS

10. In accordance with the PAA and the General Notice issued
in terms thereof, | report the following findings relevant to
performance against predetermined objectives, compliance
with laws and regulations and internal control, but not for the
purpose of expressing an opinion.

Predetermined objectives

11. There are no matters to report as the fund was dormant for
the year under review.

Compliance with laws and regulations

12. | performed procedures to obtain evidence that the entity
has complied with applicable laws and regulations regarding
financial matters, financial management and other related
matters. My findings on material non compliance with
specific matters in key applicable laws and regulations as
set out in the General Notice issued in terms of the PAA are
as follows:

Annual financial statements

13. The financial statements submitted for auditing were
not prepared in accordance with the prescribed financial
reporting framework as required by section 55(1)(b) of the
PFMA.

Internal control

14. | considered internal control relevant to my audit of
the financial statements and compliance with laws
and regulations. The matters reported below under the
fundamentals of internal control are limited to the significant
deficiencies that resulted in the finding on compliance with
laws and regulations included in this report.
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Leadership

15. There was a lack of oversight responsibility regarding
financial reporting and compliance and related internal
controls.

Financial and performance management

16. Regular, accurate and complete financial reports were
not prepared in accordance with the prescribed financial
reporting framework. Compliance with applicable laws and
regulations was not always reviewed and monitored.

Audiior - Geaeral

Pretoria
31 July 2012

A UDITOR
SOUTH

-G ENER AL
A FRICA
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Statement of Financial Performance
for the year ended 31 March 2012

REVENUE

Other income 2 1330 1389
TOTAL REVENUE 1330 1389
EXPENDITURE

Administrative expenses 3 (1) 1)
Audit fees 4 (4) 1)
TOTAL EXPENDITURE (5) 2
SURPLUS/(DEFICIT) FROM OPERATIONS 1325 1387
Surplus/(Deficit) for the year 1325 1387

Statement of Financial Position
as at 31 March 2012

ASSETS

Current assets

Cash and cash equivalents 6 25115 23790
TOTAL ASSETS 25115 23790
CAPITAL AND RESERVES

Accumulated surplus 25115 23790
TOTAL NET ASSETS AND LIABILITIES 25115 23790
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Statement of Changes in Net Assets

as at 31 March 2012
Balance as at 1 April 2010 22,403
Surplus for the year 1,387
Balance as at 31 March 2011 23,790
Surplus for the year 1,325
Balance as at 31 March 2012 25,115

Cash Flow Statement
for the year ended 31 March 2012

CASH FLOWS FROM OPERATING ACTIVITIES

Cash paid to suppliers and employees 7 (5) 2
Cash generated from/(utilised in) Operations (5) (2)
Interest received 1330 1389
Net cash inflow/(outflow) from operating activities 1325 1387
CASH FLOW FROM INVESTING ACTIVITIES

Trading investments 0 0
Net cash flows from investing activities 0 0
Net (decrease) / increase in cash and cash equivalents 1325 1387
Cash and cash equivalent at beginning of the year 23790 22 403
Cash and cash equivalent at end of the year 6 25115 23790
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SOCIAL RELIEF FUND

Notes to the Financial Statements of the Social Relief Fund
for the year ended 31 March 2012

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The annual financial statements have been prepared in accordance with the effective Standards of Generally Recognised Accounting
Practice (GRAP) including any interpretations, guidelines and directives issued by the Accounting Standards Board.

The following are the principal accounting policies of the Fund which are, in all material respects, consistent with those applied in the
previous year, except as otherwise indicated.

1.1 BASIS OF PREPARATION

The annual financial statements have been prepared in accordance with the effective Standards of Generally Recognised Accounting
Practice (GRAP) including any interpretations, guidelines and directives issued by the Accounting Standards Board.

1.1.1 The following approved Standards of GRAP have been approved and issued by the Accounting Standards Board, but only become
effective in the future or have not been given an effective date by the Minister of Finance. The fund has not early-adopted any new
Standards but has in some cases referred to them for guidance in developing appropriate accounting policies in accordance with the
requirements of Directive 5: Determining the GRAP Reporting Framework:

® GRAP 18: Segment Reporting

® GRAP 21: Impairment of non-cash generating Assets

® GRAP 23: Revenue from non-exchange Transactions

® GRAP 24: Presentation of Budget Information in the Financial Statements
® GRAP 25: Employee Benefits

® GRAP 26: Impairment of Cash generating Assets

® GRAP 103: Heritage Assets

® GRAP 104: Financial Instruments

® GRAP 105: Transfer of Function Between Entities Under common Control
® GRAP 106: Mergers

1.1.2 The following interpretations have also been issued and are expected to have an insignificant impact on the financial statements, since
they generally reflect the interpretations and principles already established under IFRS.

® |GRAP 1: Applying the Probability Test on initial Recognition of Exchange Revenue

® |GRAP 2: Changes in Existing Decommissioning Restoration and Similar Liabilities

® |GRAP 3: Determining whether an Arrangement contains a Lease

® |GRAP 4: Rights to Interests Arising from Decommissioning, Restoration and Environmental Rehabilitation Funds
® |GRAP 5: Applying the Restatement Approach under the Standard of GRAP on Financial Reporting in Hyperinflationary Economies
® |GRAP 6: Loyalty Programmes

® |GRAP 7: The Limit of a Defined Benefit Asset, Minimum Funding Requirements and their Interaction

® |GRAP 8: Agreements for the Construction of Assets from Exchange Transactions

® |GRAP 9: Distributions of Non-cash Assets to Owners

® |GRAP 10: Assets Received from Customers

® |GRAP 11: Consolidation - Special Purpose Entities

® |GRAP 12: Jointly Controlled Entities — Non-Monetary Contributions by Ventures

® |GRAP 13: Operating Leases — Incentives

® |GRAP 14: Evaluating the Substance of Transactions involving the Legal Form of a Lease

® |GRAP 15: Revenue — Barter Transactions involving Advertising Services

1.2 CURRENCY
These financial statements are presented in South African Rands.
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1.3

1.4.

1.5.

1.6.

1.7

1.8

REVENUE RECOGNITION
Revenue is recognised when it is probable that future economic benefits will flow to the fund and these benefits can be measured reliably.

Interest income is accrued on a time proportion basis, taking into account the principal outstanding and the effective interest rate over the
period to maturity.

IRREGULAR AND FRUITLESS AND WASTEFUL EXPENDITURE
Irregular expenditure means expenditure incurred in contravention of, or not in accordance with, a requirement of any applicable legislation.

Fruitless and wasteful expenditure means expenditure that was made in vain and would have been avoided had reasonable care been
exercised.

Allirregular and fruitless and wasteful expenditure is charged against income in the period in which they are incurred.

INVESTMENTS
Investments are shown at cost including interest capitalised.

COMPARATIVE FIGURES
Where necessary, comparative figures have been adjusted to conform to changes in presentation in the current year.

EXPENDITURE
Expenditure is accounted for on the accrual basis of accounting.

FINANCIAL INSTRUMENTS

Recognition
Financial assets and liabilities are recognized in the balance sheet when the Fund becomes a party to the contractual provisions of the
instrument.

Measurement
Financial instruments are initially measured at cost, which includes transaction cost. Subsequent to initial recognition these instruments
are measured as set out below.

Financial assets
The Fund’s principle financial assets are investments.

Investments

The investments are measured at subsequent reporting dates at amortised cost by using the effective interest rate method if they have a
fixed maturity or at cost if there is no fixed maturity.

Trade and other receivables

Trade and other receivables are stated at their normal value as reduced by appropriate allowances for estimated irrecoverable amounts.

Cash and cash equivalents

Cash and cash equivalents are measured at fair value.

Financial Liabilities

The Fund’s principle financial liabilities are accounts payable.

All financial liabilities are measured at a mortised cost, comprising original debt less principal payments and amortisations.
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Notes to the Annual Financial Statements

as at 31 March 2012
2011/12 2010/11
R’000 R’000
2. Revenue

Interest received 1330 1389
Total 1330 1389

3. Administrative Expenditure
Bank Charges 1 1
Total 1 1
4. Audit Fees 4 1

5. Risk Management

5.1 Financial Risk Factors

5.1.1 Market Risk
Market risk is the risk that changes in market prices. Interest rates will affect the Social Relief Fund. The objective of market risk
management is to manage and control market risk exposure within acceptable parameters while optimizing return. The Social Relief Fund
does not manage this risk aggressively as the investments of funds are determined by the Minister of Social Development and the Minister
of Finance. Within these parameters, funds are invested with reputable financial institutions.

5.1.2 Credit Risk
Credit risk is the risk of financial loss to the Social Relief Fund if a financial institution to a financial instrument fails to meet its contractual
obligations.

The Social Relief Fund exposure to credit risk is influenced only by the individual characteristics of the financial institutions where funds are
deposited or invested. Reputable financial institutions are used for investing and cash handling purposes.

5.1.3 Financial Assets

Cost 23782 22 393
Additions during the year 1330 1389
Closing Balance 25112 23782

5.1.4 Liquidity risk
Liquidity risk is the risk that Social Relief Fund will not be able to meet its financial obligations as they fall due. The Social Relief Fund’s
approach to managing liquidity is to ensure that investment terms chosen will ensure that it will always have sufficient liquidity to meet its
liabilities when due.

Cash and Cash Equivalents

Cash and Balances with Banks 3 8
Investments 25112 23782
Total 25115 23790
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5.1.5 Interest Rate Risk

The Social Relief Fund manages its interest risk by effectively investing surplus funds with different accredited financial institutions. Any
movement in interest rate will affect interest income. Interest income is capitalized and will therefore not affect the operations of the Social
Relief Fund.

Investments (0.59)

5.1.6 Interest risk sensitivity analysis

Investments 25112 23782
1% interest fluctuation impact 251 238

5.1.7 Foreign exchange risk

The fund does not hedge foreign exchange fluctuations. The fund does not have any foreign account receivables, foreign accounts payables
or derivative market instruments.

5.1.8 Price risk
Due to the nature and extent of the fund, there is no exposure to price risks.

Cash and Cash Equivalents

Cash — Bank Deposits 3 8
Cash — Investment Account 25112 23782
Total 25115 23790

Credit quality of cash at bank and short term deposits, excluding cash on hand.
The credit quality of cash at bank and short term deposits, excluding cash on hand that are neither past due nor impaired can be
assessed by reference to external credit ratings (if available) or historical information about counterparty default rates.

7. Cash generated from/(utilised in) Operations

Surplus/ (deficit) before tax 1325 1387
(Interest received) (1330) (1389)-
Net cash flow from operating activities (5) (2)

8. Net cash inflows/outflows from Operating activities

Cash payments to suppliers and employees (5) 2
Net cash flow from operating activities () (2)
Interest received 1330 1389
Net cash inflows/outflows from operating activities 1325 1387
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Notes to the Annual Financial Statements
as at 31 March 2012

9.

10.
10.1

Events after Balance Sheet Date
None identified to date.

Related Party Transactions

The Department of Social Development

The executive authority of the Social Relief Fund is the Department of Social Development (DSD). Although a related party relationship
exists between the DSD and the fund, there were no related party transactions with DSD.

10.2 Relief Fund Boards

A related party relationship exists between the Social Relief Fund, the Disaster Relief Fund the Refugee Relief Fund and the State
President’s Fund. There were no transactions between the above-mentioned related parties.

10.3 National Development Agency (NDA)

A related party relationship exists between the Social Relief Fund and the NDA. There were no transactions between the parties.

10.4 South African Social Security Agency (SASSA)

11.

12.
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A related party relationship exists between the Social Relief Fund and SASSA. There were no transactions between the parties.

Going Concern

The annual financial statements have been prepared on the basis of accounting policies applicable to a going concern. This basis presumes
that funds will be available to finance future operations and that the realisation of assets and settlement of liabilities, contingent obligations
and commitments will occur in the ordinary course of business. The fund is in the process of being closed. This will be done upon the
amendment of the Social Assistance Act, the processes of which will commence in the 2012/13 financial year.

Correction of prior period errors: Misclassification of investments
as financial assets available for sale

In the 2011 financial year the Fund incorrectly classified investments as financial assets available for sale under non-current assets instead
of cash and cash equivalents under current assets. The error was discovered in 2012.

As this error was made in a financial year prior to the comparative year, the Statement of Financial Position opening balances as at 1 April
2010 were restated as follows:

® (ash and Cash equivalents was increased by R22 393 000

® Financial assets available for sale decreased by R22 393 000

In addition, this error resulted in restatement of the following line items for the year ending 31 March 2011:
® (ash and Cash equivalents was increased by R23 782 000

® Financial assets available for sale decreased by R23 782 000
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REPORT OF THE AUDITOR-GENERAL TO PARLIAMENT

ON THE STATE PRESIDENT FUND

REPORT ON THE FINANCIAL STATEMENTS

Introduction

1.

| have audited the financial statements of the State President
Fund set out on pages 211 to 217, which comprise the
statement of financial position as at 31 March 2012, the
statement of financial performance, statement of changes
in net assets and the cash flow statement for the year then
ended, and the notes, comprising a summary of significant
accounting policies and other explanatory information.

Accounting authority’s responsibility for the
financial statements

2.

The accounting authority is responsible for the preparation
and fair presentation of these financial statements in
accordance with South African Standards of Generally
Recognised Accounting Practice (SA Standards of GRAP) and
the requirements of the Public Finance Management Act of
South Africa, 1999 (Act No.1 of 1999) (PFMA), and for such
internal control as the accounting authority determines is
necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to
fraud or error.

Auditor-General’s responsibility

3.

My responsibility is to express an opinion on these financial
statements based on my audit. | conducted my audit in
accordance with the Public Audit Act of South Africa, 2004
(Act No. 25 of 2004) (PAA), the General Notice issued in
terms thereof and International Standards on Auditing. Those
standards require that | comply with ethical requirements
and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free
from material misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the
auditor’s judgement, including the assessment of the risks of
material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments,
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the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements
in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity’s internal control.
An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of
accounting estimates made by management, as well
as evaluating the overall presentation of the financial
statements.

5. I believe that the audit evidence | have obtained is sufficient
and appropriate to provide a basis for my audit opinion.

Opinion

6.  In my opinion, the financial statements present fairly, in all

material respects, the financial position of the State President
Fund as at 31 March 2012, and its financial performance
and cash flows for the year then ended in accordance with
SA Standards of GRAP and the requirements of the PFMA.

Emphasis of matter

7.

| draw attention to the matters below. My opinion is not
modified in respect of these matters.

Restatement of corresponding figures

8.

As disclosed in note 11 to the financial statements, the
corresponding figure for cash and cash equivalents for the
year ending 31 March 2011 was restated as a result of
a classification error relating to an investment which was
incorrectly classified as a financial asset available for sale.

Going concern

9.

Note 10 to the financial statements indicates that the fund
is in the process of being closed down. These conditions,
along with other matters as set forth in note 10 indicate the
existence of a material uncertainty that may cast significant
doubt on the fund’s ability to operate as a going concern.
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STATE PRESIDENT FUND

REPORT OF THE AUDITOR-GENERAL TO PARLIAMENT

ON THE STATE PRESIDENT FUND

REPORT ON OTHER LEGAL AND REGULATORY
REQUIREMENTS

10. In accordance with the PAA and the General Notice issued
in terms thereof, | report the following findings relevant to
performance against predetermined objectives, compliance
with laws and regulations and internal control, but not for the
purpose of expressing an opinion.

Predetermined objectives

11. There are no matters to report as the fund was dormant for
the year under review.

Compliance with laws and regulations

12. | performed procedures to obtain evidence that the entity
has complied with applicable laws and regulations regarding
financial matters, financial management and other related
matters. My findings on material non compliance with
specific matters in key applicable laws and regulations as
set out in the General Notice issued in terms of the PAA are
as follows:

Annual financial statements

13. The financial statements submitted for auditing were
not prepared in accordance with the prescribed financial
reporting framework as required by section 55(1)(b) of the
PFMA.

Internal control

14. | considered internal control relevant to my audit of
the financial statements and compliance with laws

210

and regulations. The matters reported below under the
fundamentals of internal control are limited to the significant
deficiencies that resulted in the finding on compliance with
laws and regulations included in this report.

Leadership

15. There was a lack of oversight responsibility regarding
financial reporting and compliance and related internal
controls.

Financial and performance management

16. Regular, accurate and complete financial reports were
not prepared in accordance with the prescribed financial
reporting framework. Compliance with applicable laws and
regulations was not always reviewed and monitored.

Audior - Geaeral

Pretoria
31 July 2012

AUDITOR-GENERAMAL
SOUTH AFRICA
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Statement of Financial Performance
for the year ended 31 March 2012

REVENUE

Other income 2 1390 1453
TOTAL REVENUE 1390 1453
EXPENDITURE

Administrative expenses 3 (1) 1)
Audit fees 4 () @)
Local and assistance paid 3 - (23)
TOTAL EXPENDITURE (6) (26)
SURPLUS/(DEFICIT) FROM OPERATIONS 1384 1427
Surplus/(Deficit) for the year 1384 1427

Statement of Financial Position
as at 31 March 2012

ASSETS

Current assets

Cash and cash equivalents 6 26 253 24 869
TOTAL ASSETS 26 253 24 869
CAPITAL AND RESERVES

Accumulated surplus 26 253 24 869
TOTAL NET ASSETS AND LIABILITIES 26 253 24 869
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Statement of Changes in Net Assets

as at 31 March 2012
Balance as at 1 April 2010 23 442
Surplus for the year 1427
Balance as at 31 March 2011 24 869
Surplus for the year 1384
Balance as at 31 March 2012 26 253

Cash Flow Statement
for the year ended 31 March 2012

CASH FLOWS FROM OPERATING ACTIVITIES

Cash paid to suppliers and employees 7 (6) (26)
Cash generated from/(utilised in) Operations (6) (26)
Interest received 1390 1453
Net cash inflow/(outflow) from operating activities 1384 1427

CASH FLOW FROM INVESTING ACTIVITIES

Trading investments - _

Net cash flows from investing activities - -

Net (decrease) / increase in cash and cash equivalents 1384 1427
Cash and cash equivalent at beginning of the year 24 869 23442
Cash and cash equivalent at end of the year 7 26 253 24 869
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Notes to the Financial Statements of the State President Fund
for the year ended 31 March 2012

1.1

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The annual financial statements have been prepared in accordance with the effective Standards of Generally Recognised Accounting
Practice (GRAP) including interpretations, guidelines and directives issued by the Accounting Standards Board.

The following are the principal accounting policies of the Fund which are, in all material respects, consistent with those applied in the
previous year, except as otherwise indicated.

BASIS OF PREPARATION

The annual financial statements have been prepared in accordance with the effective Standards of Generally Recognised Accounting
Practice (GRAP) including interpretations, guidelines and directives issued by the Accounting Standards Board.

.1 The following approved Standards of GRAP have been approved and issued by the Accounting Standards Board, but only become

effective in the future or have not been given an effective date by the Minister of Finance. The fund has not early-adopted any new
Standards but has in some cases referred to them for guidance in developing appropriate accounting policies in accordance with the
requirements of Directive 5: Determining the GRAP Reporting Framework:

® GRAP 18: Segment Reporting

® GRAP 21: Impairment of non-cash generating Assets

® GRAP 23: Revenue from non-exchange Transactions

® GRAP 24: Presentation of Budget Information in the Financial Statements
® GRAP 25: Employee Benefits

® GRAP 26: Impairment of Cash generating Assets

® GRAP 103: Heritage Assets

® GRAP 104: Financial Instruments

® GRAP 105: Transfer of Function Between Entities Under common Control
® GRAP 106: Mergers

1.1.2 The following interpretations have also been issued and are expected to have an insignificant impact on the financial statements, since

1.2

they generally reflect the interpretations and principles already established under IFRS.

® |GRAP 1: Applying the Probability Test on initial Recognition of Exchange Revenue

® |GRAP 2: Changes in Existing Decommissioning Restoration and Similar Liabilities

® |GRAP 3: Determining whether an Arrangement contains a Lease

® |GRAP 4: Rights to Interests Arising from Decommissioning, Restoration and Environmental Rehabilitation Funds
® |GRAP 5: Applying the Restatement Approach under the Standard of GRAP on Financial Reporting in Hyperinflationary Economies
® |GRAP 6: Loyalty Programmes

® |GRAP 7: The Limit of a Defined Benefit Asset, Minimum Funding Requirements and their Interaction

® |GRAP 8: Agreements for the Construction of Assets from Exchange Transactions

® |GRAP 9: Distributions of Non-cash Assets to Owners

® |GRAP 10: Assets Received from Customers

® |GRAP 11: Consolidation - Special Purpose Entities

® |GRAP 12: Jointly Controlled Entities — Non-Monetary Contributions by Ventures

® |GRAP 13: Operating Leases — Incentives

® |GRAP 14: Evaluating the Substance of Transactions involving the Legal Form of a Lease

® |GRAP 15: Revenue — Barter Transactions involving Advertising Services

CURRENCY
These financial statements are presented in South African Rands.
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Notes to the Financial Statements of the State President Fund
for the year ended 31 March 2012

1.3

1.4.

1.5.

1.6.

1.7

1.8

214

REVENUE RECOGNITION
Revenue is recognised when it is probable that future economic benefits will flow to the fund and these benefits can be measured reliably.

Interest income is accrued on a time proportion basis, taking into account the principal outstanding and the effective interest rate over the
period to maturity.

IRREGULAR AND FRUITLESS AND WASTEFUL EXPENDITURE

Irregular expenditure means expenditure incurred in contravention of, or not in accordance with, a requirement of any applicable legislation.

Fruitless and wasteful expenditure means expenditure that was made in vain and would have been avoided had reasonable care been
exercised.

All'irregular and fruitless and wasteful expenditure is charged against income in the period in which they are incurred.

INVESTMENTS
Investments are shown at cost including interest capitalised.

COMPARATIVE FIGURES
Where necessary, comparative figures have been adjusted to conform to changes in presentation in the current year.

FINANCIAL INSTRUMENTS

Recognition
Financial assets and liabilities are recognised in the balance sheet when the Fund becomes a party to the contractual provisions of the
instrument.

Measurement

Financial instruments are initially measured at cost, which includes transaction cost. Subsequent to initial recognition these instruments
are measured as set out below.

Financial assets
The Fund’s principle financial assets are investments.

Investments

The investments are measured at subsequent reporting dates at amortised cost by using the effective interest rate method if they have a
fixed maturity, or at cost if there is no fixed maturity.

Trade and other receivables
Trade and other receivables are stated at their normal value as reduced by appropriate allowances for estimated irrecoverable amounts.

Cash and cash equivalents
Cash and cash equivalents are measured at fair value.

Financial Liabilities
The Fund’s principle financial liabilities are accounts payable.
All financial liabilities are measured at amortised cost, comprising original debt less principle payments and amortisations.

EXPENDITURE
Expenditure is accounted for on the accrual basis of accounting.
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Notes to the Annual Financial Statements

for the year ended 31 March 2012

2011/12 2010/11
R’000 R’000
2. Revenue
Interest received 1390 1453
Total 1390 1453
3. Administrative Expenditure
Bank Charges 1 1
Financial assistance - 23
Total 1 24
4. Audit Fees 5 2
5. Risk Management
5.1 Financial Risk Factors
5.1.1 Market Risk

Market risk is the risk that changes in market prices. Interest rates will affect the State President Fund. The objective of market risk
management is to manage and control market risk exposure within acceptable parameters while optimizing return. The State President
Fund does not manage this risk aggressively as the investments of funds are determined by the Minister of Social Development and the

Minister of Finance. Within these parameters, funds are invested with reputable financial institutions.

5.1.2 Credit Risk
Credit risk is the risk of financial loss to the State President Fund if a financial institution to a financial instrument fails to meet its

contractual obligations.

The State President Fund exposure to credit risk is influenced only by the individual characteristics of the financial institutions where funds
are deposited or invested. Reputable financial institutions are used for investing and cash handling purposes.

5.1.3 Financial Assets

Cost
Additions during the year
Financial assets available-for-sale

Closing Balance

5.1.4 Liquidity risk
Liquidity risk is the risk that the State President Fund will not be able to meet its financial obligations as they fall due. The State President
Fund’s approach to managing liquidity is to ensure that investment terms chosen will ensure that it will always have sufficient liquidity to
meet its liabilities when due. The State President Fund monitors its cash flow requirements and optimizes its cash return on investments.
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Cash and Cash Equivalents
Investments

Cash and Balances with Banks
Total

24 860
1390

26 250

26 250

26 253

23439
1453
(32)
24 860

24 860

24 869
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Notes to the Annual Financial Statements
as at 31 March 2012

5.1.5 Interest Rate Risk

The State President Fund manages its interest risk by effectively investing surplus funds with different accredited financial institutions. Any
movement in interest rate will affect interest income. Interest income is capitalized and will therefore not affect the operations of the State
President Fund.

Investments (0.59)

5.1.6 Interest risk sensitivity analysis

Investments 26 250 24 860
1% interest fluctuation impact 263 249

5.1.7 Foreign exchange risk

The fund does not hedge foreign exchange fluctuations. The fund does not have any foreign account receivables, foreign accounts payables
or derivative market instruments.

5.1.8 Price risk
Due to the nature and extent of the fund, there is no exposure to price risks.

Cash and Cash Equivalents

Cash — Bank Deposits 3 9
Cash — Investment Account 26 250 24 860
Total 26 253 24 869

Credit quality of cash at bank and short term deposits, excluding cash on hand.
The credit quality of cash at bank and short term deposits, excluding cash on hand that are neither past due nor impaired can be
assessed by reference to external credit ratings (if available) or historical information about counterparty default rates.

7. Cash generated from/(utilized in) Operations

Surplus/(deficit) before tax 1384 1427
(Interest received) (1390) (1453)
Net cash flow from operating activities (6) (26)

8. Events after Balance Sheet Date
None identified to date.
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9.2

9.3

9.4

10.

11.

Related party transactions

The Department of Social Development

The executive authority of the State President Fund is the Department of Social Development (DSD). Although a related party relationship
exists between the DSD and the fund, there were no related party transactions with DSD.

Relief Fund Boards

Arelated party relationship exists between the State President Fund, the Disaster Relief Fund, the Refugee Relief Fund and the Social Relief
Fund. There were no transactions between the above-mentioned related parties.

National Development Agency (NDA)
A related party relationship exists between the State President Fund and the NDA. There were no transactions between the parties.

South African Social Security Agency (SASSA)
A related party relationship exists between the State President Fund and SASSA. There were no transactions between the parties.

Going Concern

The annual financial statements have been prepared on the basis of accounting policies applicable to a going concern. This basis presumes
that funds will be available to finance future operations and that the realisation of assets and settlement of liabilities, contingent obligations
and commitments will occur in the ordinary course of business. The fund is in the process of being closed. This will be done upon the
amendment of the Social Assistance Act, the processes of which will commence in the 2012/13 financial year.

Correction of prior period errors: Misclassification of investments as
financial assets available for sale

In the 2011 financial year the Fund incorrectly classified investments as financial assets available for sale under non-current assets instead
of cash and cash equivalents under current assets. The error was discovered in 2012,

As this error was made in a financial year prior to the comparative year, the Statement of Financial Position opening balances as at 1 April
2010 were restated as follows:

® (ash and Cash equivalents was increased by R23 439 000

® Financial assets available for sale decreased by R23 439 000

In addition, this error resulted in restatement of the following line items for the year ending 31 March 2011:
® (ash and Cash equivalents was increased by R24 860 000

® Financial assets available for sale decreased by R24 860 000
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Human Resources Management

Service Delivery Improvement Plan (SDIP)
Table 1.1 — Main services provided and standards

Registration of NPO NPO/CBO/FBO and NPO/CBO/FBO and 2 months registration 95% compliance with
general civil society general civil society turnaround turnaround target
groups groups

Table 1.2 — Consultation arrangements with customers

Annual Taking DSD to 9 communities identified inall9 = General communities and 9 communities successfully
Communities Programme provinces in South Africa citizens in all 9 Provinces in the  visited and interventions to assist
country their development are being
implemented

Annual Child Protection Week Children across all 9 Provinces Children across all 9 provinces in  Child Protection Week held
in South Africa South Africa annually in May of each year
was held successfully in 2011

DSD Month held annually All citizens and communities in -~ All citizens and communities in 5 communities in five provinces
in the month of October, South Africa South Africa visited and identified for poverty
includes various activities of alleviation programmes. Report
the Department, including the on outcomes of programmes to
Golden Games be made in DSD month 2012

Table 1.3 — Service delivery access strategy

Infrastructure Policy and Guidelines developed for sector Infrastructure Policy and Guidelines are being implemented in the

infrastructure planning and management Provincial Departments to ensure improved access to services

Consolidation of the Departmental Call Centres SASSA and Fraud call centre operational via a Toll-Free number
Complaints Hotline operational at the national office
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Table 1.4 — Service information tool

Social Services Booklet detailing the services of the Department Social services booklet finalised and distributed to provinces

Kwanda Talk Programme to be flighted on national media, Kwanda Talk to launch in October 2012
including television, radio and print media to discuss and promote
Departmental services

Table 1.5 — Complaints mechanism

Complaints Management Hotline established at the national office Complaints established and fully operational

SASSA call centre and complaints back office for social grant related ~ Call Centre fully established and operational
complaints

Independent Tribunal for Social Assistance Appeals contact centre to | Contact centre fully established and operational
receive complaints and enquiries on appeals
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Human Resources Management

Table 2.1 — Personnel costs by programme, 2011/12

. Administration 193 017 111 801

P3: Social Security Policy
and Administration 5703595 31976 0 0 0.6 43 146

P4: Welfare Services
Policy Development
and Implementation
Support 408 098 67 663 0 0 16.5 90 196

P5: Social Policy and
Integrated Service

Delivery 230 506 39 235 0 0 17 52 131
Z = Total as on Financial
Systems (BAS) 6535215 250 675 0 0 3.8 334 849

Employment includes permanent, contract and periodical employees (interns and appeals tribunal members).

Table 2.2 — Personnel costs by salary bands, 2011/12

Lower skilled (Levels 1-2) 89 333 264 354

Skilled (Levels 3-5) 4573 1.7 106 349 264 354 43
Highly skilled production (Levels 6-8) 40 581 15.4 160 399 264 354 253
Highly skilled supervision (Levels 9-12) 106 948 40.5 376 577 264 354 284
Senior management (Levels 13—16) 70 801 26.8 722 459 264 354 98
Contract (Levels 3-5) 950 0.4 950 000 264 354 1
Contract (Levels 6-8) 12 426 47 288 977 264 354 43
Contract (Levels 9-12) 7092 2.7 443 250 264 354 16
Contract (Levels 13-16) 9038 34 821 636 264 354 11
Periodical Remuneration 8075 341 83 247 264 354 97
Total 260 752 0 307 128 0 849

Employment includes permanent, contract and periodical employees (interns and appeals tribunal members).
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Human Resources Management
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PART D ¢ HUMAN RESOURCES MANAGEMENT

Table 3.1 — Employment and vacancies by programme, 31 March 2012

P1: Administration

P3: Social Security Policy and Administration 93 89 4.3 7
P4: Welfare Services Policy Development and 190 184 3.2 11
Implementation Support

P5: Social Policy and Integrated Service Delivery 127 120 55 5
Total 793 752 5.2 71

Table 3.2 — Employment and vacancies by salary bands, 31 March 2012

Lower skilled (Levels 1-2), Permanent 0 0
Skilled (Levels 3-5), Permanent 46 43 6.5 0
Highly skilled production (Levels 6-8), Permanent 266 253 4.9 0
Highly skilled supervision (Levels 9—12), Permanent 302 284 6 0
Senior management (Levels 13—16), Permanent 105 98 6.7 0
Contract (Levels 3-5), Permanent 1 1 0 1
Contract (Levels 6-8), Permanent 43 43 0 43
Contract (Levels 9-12), Permanent 16 16 0 16
Contract (Levels 13—16), Permanent 11 11 0 1
Total 793 752 5.2 7
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PART D ¢ HUMAN RESOURCES MANAGEMENT

Human Resources Management

Table 3.3 — Employment and vacancies by critical occupation, 31 March 2012

Communication and information related, Permanent

Community development workers, Permanent 20 17 15 0
Financial and related professionals, Permanent 31 27 12.9 0
General legal administration & rel. professionals, Permanent 5 3 40 0
Human resources & organisat developm & rel. professionals, 18 18 0 0
Permanent

Logistical support personnel, Permanent 12 11 8.3 6
Senior managers, Permanent 105 98 6.7 11
Social work and related professionals, Permanent 81 80 1.2 0
Total 281 263 6.4 18

The information in each case reflects the situation as at 31 March 2012. For an indication of changes in staffing patterns over the year under
review, please refer to table 5 of this report.

Table 4.1 — Job Evaluation, 1 April 2011 to 31 March 2012

Lower skilled (Levels 1-2) 0 0 0 0
Contract (Levels 3-5) 1 6 600 0 0 0 0
Contract (Levels 6-8) 43 1 2.3 0 0 0 0
Contract (Levels 9-12) 16 2 12.5 0 0 0 0
Contract (Band A) 8 2 25 0 0 0 0
Contract (Band B) 2 0 0 0 0 0 0
Contract (Band D) 1 0 0 0 0 0 0
Skilled (Levels 3-5) 46 0 0 0 0 0 0
Highly skilled production (Levels 6-8) 266 10 3.8 0 0 0 0
Highly skilled supervision (Levels 9-12) 302 13 43 1 7.7 0 0
Senior Management Service Band A 73 3 4.1 0 0 0 0
Senior Management Service Band B 23 0 0 0 0 0 0
Senior Management Service Band C 7 0 0 0 0 0 0
Senior Management Service Band D 2 0 0 0 0 0 0
Total 793 37 4.7 1 27 0 0

The number of jobs evaluated decreased. Number of posts includes permanent and contract posts.
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PART D ¢ HUMAN RESOURCES MANAGEMENT

Table 4.2 — Profile of employees whose salary positions were upgraded due to their posts being
upgraded, 1 April 2011 to 31 March 2012

Female

Male 0 0 0 0 0
Total 0 0 0 1 1
Employees with a disability 0

Table 4.3 — Employees whose salary level exceed the grade determined by job evaluation, 1 April 2011 to
31 March 2012 (in terms of PSR 1.V.C.3)

Secretaries and other keyboard operating clerks Retention of
services

Material-recording and transport clerks 1 4 5 | Retention of 752
services

Administrative Related 1 9 12 | Retention of 752
services

Administrative Related 1 11 13 Retention of 752
services

Senior Manager 1 15 16 | Retention of 752
services

Total 7

Percentage of Total Employment 0.9

Table 4.4 — Profile of employees whose salary level exceed the grade determined by job evaluation,
1 April 2011 to 31 March 2012 (in terms of PSR 1.V.C.3)

Female 3 0 0 2 5
Male 2 0 0 0 2
Total 5 0 0 2 7
Employees with a Disability 0 0 0 0 0

Department of Social Development | Annual Report 2011/12 227



PART D ¢ HUMAN RESOURCES MANAGEMENT

Human Resources Management

Table 5.1 — Annual turnover rates by salary band for the period 1 April 2011 to 31 March 2012

Lower skilled (Levels 1-2), Permanent

Skilled (Levels 3-5), Permanent 48 22 2 4.2
Highly skilled production (Levels 6-8), Permanent 227 29 23 10.1
Highly skilled supervision (Levels 9-12), Permanent 304 19 20 6.6
Senior Management Service Band A, Permanent 76 1 6 7.9
Senior Management Service Band B, Permanent 22 1 0 0
Senior Management Service Band C, Permanent 7 0 0 0
Senior Management Service Band D, Permanent 2 0 0 0
Contract (Levels 3-5), Permanent 4 22 7 175
Contract (Levels 6-8), Permanent 65 42 11 16.9
Contract (Levels 9-12), Permanent 14 11 5 35.7
Contract (Band A), Permanent 8 3 1 12.5
Contract (Band B), Permanent 2 0 0 0
Contract (Band C), Permanent 0 0 0 0
Contract (Band D), Permanent 0 1 0 0
Total 782 152 75 9.6

There was 37% increase in appointments and 6% decrease in service terminations. Appointments include transfers to DSD. Terminations
include transfers out of DSD.

Table 5.2 — Annual turnover rates by critical occupation for the period 1 April 2011 to 31 March 2012

Communication and information related, Permanent 14.3
Community development workers, Permanent 18 1 3 16.7
Financial and related professionals, Permanent 24 3 3 12.5
General legal administration & rel. professionals, Permanent 4 1 1 25
Human resources & organisat developm & rel. professionals, 18 0 0 0
Permanent

Logistical support personnel, Permanent 11 7 2 18.2
Senior managers, Permanent 99 3 5 5.1
Social work and related professionals, Permanent 56 1 0 0
Total 237 18 15 6.3
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PART D ¢ HUMAN RESOURCES MANAGEMENT

Table 5.3 — Reasons why staff are leaving the department

Death, Permanent 2 5.3 0.3 75 752
Resignation, Permanent 27 711 3.6 75 752
Expiry of contract, Permanent 9 23.7 1.2 75 752
Transfers, Permanent 33 86.8 4.4 75 752
Discharged due to ill health, Permanent 1 2.6 0.1 75 752
Dismissal-misconduct, Permanent 1 2.6 0.1 75 752
Retirement, Permanent 2 53 0.3 75 752
Total 75 197.4 10 38 752

Resignations as % of Employment: 10

Table 5.4 — Promotions by critical occupation

Communication and information related, Permanent 7 1 14.3 6 85.7
Community development workers, Permanent 18 0 0 0 0
Financial and related professionals, Permanent 24 3 12.5 6 25
General legal administration & rel. professionals, 4 0 0 0 0
Permanent

Human resources & organisational development & 18 1 5.6 10 55.6
related professionals, Permanent

Logistical support personnel, Permanent 11 0 0 0 0
Senior managers, Permanent 99 1 1 14 141
Social work and related professionals, Permanent 56 1 1.8 0 0
Total 237 7 3 36 15.2
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Human Resources Management

Table 5.5 — Promotions by salary band

3 0 0 0 0

Lower skilled (Levels 1-2), Permanent

Skilled (Levels 3-5), Permanent 48 1 2.1 26 54.2
Highly skilled production (Levels 6-8), Permanent 227 7 3.1 110 485
Highly skilled supervision (Levels 9—-12), Permanent 304 4 1.3 104 34.2
Senior management (Levels 13—16), Permanent 107 1 0.9 9 8.4
Contract (Levels 3-5), Permanent 4 0 0 4 100
Contract (Levels 6-8), Permanent 65 0 0 26 40
Contract (Levels 9-12), Permanent 14 0 0 3 21.4
Contract (Levels 13—16), Permanent 10 0 0 2 20
Total 782 13 1.7 284 36.3

The number of internal promotions decreased by 34% (38 in previous year)

Table 6.1 — Total number of employees (including employees with disabilities) in each of the following
occupational categories as on 31 March 2012

Legislators, senior officials and managers,

Permanent

Professionals, Permanent 84 3 4 9N 10 166 8 4 178 21 300
Technicians and associate professionals, 83 0 4 87 3 179 3 4 186 20 296
Permanent

Clerks, Permanent 19 0 0 19 0 21 1 0 22 1 42
Plant and machine operators and assemblers, 2 0 0 2 0 0 0 0 0 0 2
Permanent

Elementary occupations, Permanent 2 0 0 2 0 1 0 0 1 0 3
Total 233 8 11 252 20 404 15 11 430 50 752
Employees with disabilities 5 0 1 6 3 5 0 0 5 2 16

Total includes permanent and contract employees. The number of employees with disabilities increased with 6% (15 in previous year).
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PART D ¢ HUMAN RESOURCES MANAGEMENT

Table 6.2 — Total number of employees (including employees with disabilities) in each of the following
occupational bands as on 31 March 2012

Top Management, Permanent

Senior Management, Permanent 34 3 3 40 7 33 2 2 37 8 92

Professionally qualified and experienced 7 3 4 84 10 158 8 3 169 21 284
specialists and mid-management, Permanent

Skilled technical and academically qualified 70 0 4 74 3 149 3 4 156 20 253
workers, junior management, supervisors,
foremen, Permanent

Semi-skilled and discretionary decision 21 0 0 21 0 20 1 0 21 1 43
making, Permanent

Unskilled and defined decision making, 2 0 0 2 0 1 0 0 1 0 3
Permanent

Contract (Top Management), Permanent 1 0 0 1 0 0 0 0 0 0 1
Contract (Senior Management), Permanent 5 0 0 5 0 3 1 1 5 0 10
Contract (Professionally qualified), Permanent 7 0 0 7 0 8 0 1 9 0 16
Contract (Skilled technical), Permanent 13 0 0 13 0 30 0 0 30 0 43
Contract (Semi-skilled), Permanent 0 0 0 0 0 1 0 0 1 0 1
Total 233 8 11 252 20 404 15 11 430 50 752

Total includes permanent and contract employees.
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Human Resources Management

Table 6.3 — Recruitment for the period 1 April 2011 to 31 March 2012

Senior Management, Permanent

Professionally qualified and experienced specialists 8 0 0 8 0 10 0 1 11 0 19
and mid-management, Permanent

Skilled technical and academically qualified workers, 12 0 0 12 0 17 0 0 17 0 29
junior management, supervisors, foremen, Permanent

Semi-skilled and discretionary decision making, 11 0 0 11 0 10 1 0 11 0 22
Permanent

Unskilled and defined decision making, Permanent 1 0 0 1 0 0 0 0 0 0 1
Contract (Top Management), Permanent 1 0 0 1 0 0 0 0 0 0 1
Contract (Senior Management), Permanent 2 0 0 2 0 1 0 0 1 0 3
Contract (Professionally qualified), Permanent 4 0 0 4 0 4 2 1 7 0 11
Contract (Skilled technical), Permanent 13 0 1 14 0 28 0 0 28 0 42
Contract (Semi-skilled), Permanent 8 0 1 9 0 13 0 0 13 0 22
Total 60 1 2 63 0 84 3 2 89 0 152
Employees with disabilities 0 0 0 0 0 0 0 0 0 0 0

Table 6.4 — Promotions for the period 1 ApriI 2011 to 31 March 2012

Senior Management, Permanent

Professionally qualified and experienced specialists 1 0 0 1 0 1 0 0 1 0 2
and mid-management, Permanent

Skilled technical and academically qualified workers, 1 0 0 1 0 3 0 0 3 0 4
junior management, supervisors, foremen, Permanent

Semi-skilled and discretionary decision making, 1 0 0 1 0 5 0 0 5 0 6
Permanent

Contract (Senior Management), Permanent 0 0 0 0 0 0 0 0 0 0 0
Contract (Professionally qualified), Permanent 0 0 0 0 0 0 0 0 0 0 0
Contract (Skilled technical), Permanent 0 0 0 0 0 0 0 0 0 0 0
Contract (Semi-skilled), Permanent 0 0 0 0 0 0 0 0 0 0 0
Total 4 0 0 4 0 9 0 0 9 0 13
Employees with disabilities 0 0 0 0 0 0 0 0 0 0 0
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Table 6.5 — Terminations for the period 1 ApriI 2011 to 31 March 2012

Senior Management, Permanent

Professionally qualified and experienced specialists 7 0 0 7 0 13 0 1 14 0 21
and mid-management, Permanent

Skilled technical and academically qualified workers, 10 0 0 10 0 12 0 0 12 0 22
junior management, supervisors, foremen, Permanent

Semi-skilled and discretionary decision making, 0 0 0 0 0 3 1 0 4 0 4
Permanent

Contract (Top Management), Permanent 0 0 0 0 0 0 0 0 0 0 0
Contract (Senior Management), Permanent 0 0 0 0 0 0 0 0 0 0 0
Contract (Professionally qualified), Permanent 0 0 0 0 0 1 0 0 1 0 1
Contract (Skilled technical), Permanent 2 0 0 2 0 3 0 0 3 0 5
Contract (Semi-skilled), Permanent 1 0 0 1 0 4 0 0 4 0 5
Total 33 0 0 33 0 38 2 1 4 1 75
Employees with disabilities 0 0 0 0 0 0 0 0 0 0 0

Table 6.6 — Disciplinary action for the period 1 April 2011 to 31 March 2012

Resignation 0 0 0 0 0

Dismissal 0 0 0 0 0 1 0 0 1 0 1
Final Written Warning 1 0 0 1 0 1 0 0 1 1 3
Written Warning 4 0 0 4 1 3 0 0 3 2 10
Total 7 0 0 7 1 7 0 0 7 3 18
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Human Resources Management

Table 6.7 — Skills development for the period 1 April 2011 to 31 March 2012

Legislators, Senior Officials and Managers 6 2 5

Professionals 29 2 3 34 2 56 2 3 61 8 105
Technicians and Associate Professionals 37 1 1 39 3 74 1 0 75 6 123
Clerks 36 0 3 39 0 94 1 1 96 8 143
Plant and Machine Operators and Assemblers 0 0 0 0 0 0 0 0 0 0 0
Elementary Occupations 2 0 0 2 0 0 0 0 0 0 2
Total 124 3 9 136 11 244 5 6 255 27 429
Employees with disabilities 1 0 1 2 0 4 0 0 4 1 7

Table 7.1 — Performance Rewards by race, gender, and disability, 1 April 2011 to 31 March 2012

African, Female 24.4 1117 12410
African, Male 35 228 15.4 323 9502
Asian, Female 3 11 27.3 39 12 931
Asian, Male 1 10 10 5 4543
Coloured, Female 7 15 46.7 82 16 359
Coloured, Male 1 8 125 16 16 274
Total Blacks, Female 107 423 25.3 1238 12628
Total Blacks, Male 37 246 15 344 9553
White, Female 20 48 417 207 10 901
White, Male 5 17 29.4 110 22 041
Employees with a disability 2 16 12.5 26 12 891
Total 160 750 21.3 1925 12 028
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Table 7.2 — Performance Rewards by salary bands for personnel below Senior Management Service,

1 April 2011 to 31 March 2012

Lower skilled (Levels 1-2), Permanent 4000
Skilled (Levels 3-5), Permanent 16 46 34.8 50 3125
Highly skilled production (Levels 6-8), Permanent 67 203 33 460 6 866
Highly skilled supervision (Levels 9-12), Permanent 58 266 21.8 997 17190
Contract (Levels 3-5), Permanent 0 8 0 0 0
Contract (Levels 6-8), Permanent 5 76 6.6 27 5400
Contract (Levels 9-12), Permanent 0 29 0 0 0
Periodical Remuneration 0 97 0 0 0
Total 147 727 20.2 1538 10 463

The total includes permanent and contract employees.

Table 7.3 — Performance Rewards by critical occupations, 1 April 2011 to 31 March 2012

Communication and information related, Permanent 2 22.2 161 500
Community development workers, Permanent 5 17 29.4 0 0
Financial and related professionals, Permanent 2 27 7.4 25 12 500
General legal administration & rel. professionals, 0 3 0 76 0
Permanent

Human resources & organisat developm & relate prof, 6 18 33.3 8 1333
Permanent

Logistical support personnel, Permanent 0 Ihl 0 0 0
Social work and related professionals, Permanent 18 80 22.5 52 2 889
Total 33 165 20 484 14 667
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Human Resources Management

Table 7.4 — Performance related rewards (cash bonus), by salary band, for Senior Management Service

Band A 6 7 7.8 134 22 333 0.3 52 300
Band B 5 25 20 252 50400 1.3 19 469
Band C 0 4 0 0 0 0 0
Band D 0 3 0 0 0 0 0
Total 1 109 10.1 386 35090.9 1.6 71769

The total includes permanent and contract employees.

Table 8.1 — Foreign Workers, 1 April 2011 to 31 March 2012, by salary band

Highly skilled supervision 1 100 1 100 0 0
(Levels 9-12)

Contract (Levels 9-12) 0 0 0 0 0 0
Contract (Levels 13—16) 1 100 1 100 0 0
Total 2 100 2 100 0 0

Table 8.2 — Foreign Worker 1 April 2011 to 31 March 2012, by major occupation

Professionals and managers 1 100 1 100 0 0

Total 1 100 1 100 0 0
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Table 9.1 - Sick leave, 1 January 2011 to 31 December 2011

Lower skilled (Levels 1-2) 94.4 510

Skilled (Levels 3-5) 185 78.9 36 7.1 5 59 510 146
Highly skilled production 1325 88.6 180 35.3 7 527 510 1174
(Levels 6-8)

Highly skilled supervision 1547 71.3 233 457 7 1769 510 1103
(Levels 9-12)

Senior management 409 15.4 9 1.8 45 720 510 63
(Levels 13-16)

Contract (Levels 3-5) 4 0 2 0.4 2 1 510 0
Contract (Levels 6-8) 142 775 31 6.1 5 74 510 110
Contract (Levels 9-12) 34 529 8 1.6 4 37 510 18
Contract (Level 13-16) 44 79.5 9 1.8 5 70 510 35
Total 3708 71.9 510 100 7 3260 510 2 666

Table 9.2 — Disability leave (temporary and permanent), 1 January 2011 to 31 December 2011

Highly skilled production 11

(Levels 6-8)

Highly skilled supervision 205 100 9 81.8 23 225 205 11

(Levels 9-12)

Senior management 0 0 0 0 0 0 0 1

(Levels 13-16)

Total 240 100 11 100 22 244 240 11
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Human Resources Management

Table 9.3 — Annual Leave, 1 January 2011 to 31 December 2011

Lower skilled (Levels 1-2)

Skilled Levels 3-5) 851 20 42
Highly skilled production (Levels 6--8) 4151 20 209
Highly skilled supervision(Levels 9-12) 5823 21 276
Senior management (Levels 13—16) 2 041 22 91
Contract (Levels 3-5) 62 12 5
Contract (Levels 6-8) 1036 16 65
Contract (Levels 9-12) 244 12 21
Contract (Levels 13-16) 208 17 12
Total 14 456 20 724

Table 9.4 — Capped leave, 1 January 2011 to 31 December 2011

Highly skilled supervision 50 8 10 2286 295
(Levels 9-12)
Senior management 51 20 7 2162 108
(Levels 13-16)
Total 101 11 17 4448 403

Table 9.5 — Leave payouts for the period 1 April 2011 to 31 March 2012

Leave payout for 2011/12 due to non-utilisation of leave for the

previous cycle

Capped leave payouts on termination of service for 2010/11 370 4 92 500

Current leave payout on termination of service for 2010/11 504 37 13622

Total 874 41 21317
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Table 10.1 — Details of Health Promotion and HIV and AIDS Programmes
(tick the applicable boxes and provide the required information)

Question

1.

Has the department designated a member of the SMS to implement the
provisions contained in Part VI E of Chapter 1 of the Public Service Regulations,
20017 If so, provide her/his name and position.

Does the department have a dedicated unit or has it designated specific staff
members to promote the health and well being of your employees? If so, indicate
the number of employees who are involved in this task and the annual budget
that is available for this purpose.

Has the department introduced an Employee Assistance or Health Promotion
Programme for your employees? If so, indicate the key elements/services of this
Programme.

Has the department established (a) committee(s) as contemplated in Part VI E.5
(€) of Chapter 1 of the Public Service Regulations, 20017 If so, please provide
the names of the members of the committee and the stakeholder(s) that they
represent.

Has the department reviewed its employment policies and practices to ensure
that these do not unfairly discriminate against employees on the basis of their HIV
status? If so, list the employment policies/practices so reviewed.

Has the department introduced measures to protect HIV-positive employees or
those perceived to be HIV-positive from discrimination? If so, list the key elements
of these measures.

Does the department encourage its employees to undergo Voluntary Counselling
and Testing? If so, list the results that you have you achieved.

Has the department developed measures/indicators to monitor & evaluate the
impact of its health promotion programme? If so, list these measures/indicators.

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Table 11.1 — Collective agreements, 1 April 2011 to 31 March 2012

Subject Matter Date

Resolution 2 of 2011:

Amendment of the Constitution — Admission of Trade Unions to Council

Resolution 3 of 2011:

Appointment of Full Time Shop Steward and Office Bearers

Department of Social Development | Annual Report 2011/12

26 August 2011

8 December 2011

No

Details, if yes

Mr Chinappan

150 000

Health Risks Assessment, EAP
counselling services health and
Wellness sessions on quarterly
basis, sports and recreation and
financial Wellness

Integrated EHW and OHS
committee. Mr T van der Merwe,
Directorate Security Management,
Mr V Harispersad, Occupational
Health and Safety, Ms S Shongwe,
Gender Focal Point. Mr Shunmugum

Employee health and Wellness
Policy, Recruitment and Selection
Policy

Employee health and Wellness
Policy

73 Employees tested for HIV
Counselling and Testing

Health risks Assessment reports
EAP Statistical Reports, sick leave
analysis
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Human Resources Management

Table 11.2 — Misconduct and disciplinary hearings finalised, 1 April 2011 to 31 March 2012

Correctional counselling

Verbal warning

Suspended without pay - _
Fine - —
Demotion - —
Not guilty — _
Case withdrawn - -
Resignation 4 100
Written warning 3 100
Final Written Warning 10 100
Dismissal 1 100
Total 18 100

Table 11.3 — Types of misconduct addressed at disciplinary hearings , 1 April 2011 to 31 March 2012

Assault 2 100
Conflict of interest 1 100
Non compliance to PMDS 9 100
Non compliance to Procurement Procedure 1 100
Bribery 1 100
Unacceptable behaviour 3 100
Misuse of state vehicle 1 100
Total 18 100
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Table 11.4 — Grievances lodged for the period 1 April 2011 to 31 March 2012

Number of grievances resolved 4 55.6
Number of grievances not resolved 5 44.4
Total number of grievances lodged 9 100

Table 11.5 — Disputes lodged with Councils for the period 1 April 2011 to 31 March 2012

Number of disputes upheld 0 0
Number of disputes dismissed 4 100
Total number of disputes lodged 4

Table 11.6 — Strike actions for the period 1 April 2011 to 31 March 2012

0
0

0

Table 11.7 — Precautionary suspensions for the period 1 April 2011 to 31 March 2012

1

1

82

235,304.00
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Human Resources Management

Table 12.1 - Training needs identified, 1 April 2011 to 31 March 2012

Legislators, senior officials and  Female 0 3
managers Mele 58 0 37 2 39
Professionals Female 199 0 84 2 86
Male 101 0 57 2 59
Technicians and associate Female 206 0 139 1 140
professionals Mele 9 0 102 1 103
Clerks Female 23 0 161 0 161
Male 19 0 64 0 64
Plant and machine operators Female 0 0 0 0 0
and assemblers Male 5 0 0 0 0
Elementary occupations Female 1 0 0 0 0
Male 2 0 1 0 1
Sub Total Female 480 0 426 6 432
Male 272 0 261 5 266
Total 752 0 687 1 698
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Table 12.2 - Training provided, 1 April 2011 to 31 March 2012

Legislators, senior officials and Female 0
Mmanagers Male 58 0 28 15 43
Professionals Female 199 0 67 47 114
Male 101 0 43 23 66
Technicians and associate Female 206 0 84 49 133
professionals Male 9 0 49 18 67
Clerks Female 23 0 92 83 175
Male 19 0 34 29 63
Plant and machine operators and Female 0 0 0 0 0
assemblers Male 9 0 0 0 0
Elementary occupations Female 1 0 0 0 0
Male 2 0 3 0 3
Sub Total Female 480 0 273 195 468
Male 272 0 157 85 242
Total 752 0 430 280 710

Table 13.1 — Injury on duty, 1 April 2011 to 31 March 2012

Required basic medical attention only 1 33.3
Temporary Total Disablement 1 33.3
Permanent Disablement 0 0
Fatal 1 33.3
Total 3

Department of Social Development | Annual Report 2011/12 243



PART D ¢ HUMAN RESOURCES MANAGEMENT

Human Resources Management

Table 14.1 — Report on consultants using appropriate funds

Total number of
consultants that  Duration:  Contract value

Project Title worked on the project Work days in Rand
Appointment of a Service Provider to conduct an Evaluation study on the 15 120 492 706.00
implementation of the Recruitment and Retention Strategy for Social Workers.

Developing guidelines for the management of workload of Social Development 2 120 497 838.00
Practitioners Rendering Social Welfare Services.

Appointment of a service provider to undertake an evaluation study on Ke Moja 1 120 496 922.58
drug awareness programme

Appointment of service provider to facilitate and prepare a report for the two 3 2 138 510.00
days on consulting stakeholders on community development qualifications

Procurement of media monitoring and analysis services for the DSD 1 240 236 451.00
Appointment of a service provider to train selection committee members on 1 120 180 730.00
recruitment and selection techniques

Appointment of a service provider to develop vocational programmes 1 120 492 650.00
Development of a Cultural re-orientation Change Management programme for 3 240 490 200.00
the Social Sector

Appointment of the Service Provider to conduct an audit of residential facilities 1 120 481 450.00
for people with disabilities

Appointment of a service provider to conduct a desktop review for the South 1 30 240 241.32
African Children Protection Surveillance Study over a period of eight weeks

The appointment of a service provider to analyse all business unit risk plans and 1 60 419 520.00
consolidate into a risk assessment report for the department

Appointment of a service provider to develop an audit and implementation plan 4 240 488 490.00
for the revamp of 20 worst offices within the Department and SASSA

Appointment of service provider to develop a policy for the inclusion of non 1 80 455 359.32
citizens in the South African social security system

The appointment of service provider to provide enterprise risk management, 3 60 499 605.00
internal Audit and compliance system.

Appointment of a service provider to develop a gender based violence prevention 4 140 464 887.00
programme

Appointment of a service provider to conduct an organisational development 2 240 500 000.00

diagnosis and design appropriate capacity building interventions for the South
African National Military Veterans Association

Appointment of a Service Provider to develop a disability mainstreaming 1 240 479 558.00
implementation toolkit (manual) for DSD

Appointment of a service provider to update the resource directory on alcohol 1 120 497 952.00
and drug related services and facilities

Appointment of a service provider to assist in the implementation of Data 1 120 492 024.00
Warehouse software solutions
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Table 14.1 — Report on consultants using appropriate funds (continued)

Project Title

Appointment of a service provider to conduct a comprehensive review of the

provision of social assistance to children in alternative care and consider options

for the improvement of the system.

Appointment of a service provider to conduct a study on the feasibility of
introducing family benefits instead of existing individual social grants

Appointment of a service provider to map child protection organisations and
service points geographically and to conduct a gap analysis of child protection
service points in provinces, child population and other identified factors over a
period of twenty weeks

Appointment of a service provider for the development and implementation of
the Digital-Pen Appeals application processing solution

Appointment of a Service Provider to provide cleaning, maintenance and repair
services of server room environment and environmental equipment for a period
of three (3) years

Service provider to review the strategy towards the integration of services to
children with disabilities as well as implementation plan

Appointment of strategic resources to provide advisory support and analysis to
the Directorate Strategy Unit

Appointment of a service provider to build SCM modules on eSubmissions

Appointment of service provider to install and configure enterprise project
management (EPM) on MS SharePoint platform

Appointment of a service provider to assist the Department to headhunt for
qualified and skilled candidates for the filling of vacant post of Deputy Director:
Costing,Financial Forecasting and Modelling

To conduct an analysis and consolidation of current service delivery model and
business model initiatives of the Department of Social Development

Outcomes evaluation of population and development capacity building
workshops

Evaluation of the relevance of apstar for participants and their workplace

Appointment of a service provider to conduct a pilot study on non-profit
organisations governance practical guidelines

Service provider to facilitate the inaugural summit for the profession of
community development to take place on 26—28 October 2011

Appointment of a service provider to provide the Department of Social
Development with a temporary Secretary for a period of six (6) months

Service provider to develop the occupational framework for community
development social services for a period of 9 months
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Total number of
consultants that
worked on the project

1

11

Duration:
Work days

80

80

80

480

720

40

60

60
60

240

60

60

40
120

120

180

Contract value
in Rand

337 326.00

480 000.00

488 047.22

458 006.40

145 866.28

482 790.00

679 178.00

495 763.20
329 789.47

125 588.39

449 901.00

479 640.00

212184.97
410 400.00

177 840.00

123120.00

1200 000.00
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Table 14.1 — Report on consultants using appropriate funds (continued)

Assessment of provincial readiness for the implementation of Norms & 2314731.00
Standards for Social Welfare Services

Development of a Micro Simulation Model 4 240 1500 000.00
Appointment of a service provider to provide software license agreement and 3 720 860 016.00

support for e-Submission system

Appointment of a consultant to review, evaluate and adapt the integrated HIV 35 120 2 644 948.20
and AIDS management course, based on capacity building needs to address
HIV and AIDS and other health concerns with socio economic and demographic
implications for a period of six months.

Extension of contract of Ms S Mashilo: Junior Manager for the Intergrated Justice 1 160 443 737.60
System on a month to month basis for a period of 8 months

Appointment of a service provider for the handling of recruitment advertisements 2 240 1500 000.000
for DSD

Service provider to facilitate and compile a comprehensive report for the 7 30 225 554,00

South African Early Childhood Development (ECD) conference to be held at the
International Conference Centre in East London, Eastern Cape from 26 March to

30 March 2012

Extension of contract of Mr M Nakana : Chief Architect for the Intergrated Justice 1 160 927 219.20
System on a month to month basis for a period of 8 months

Service provider to produce adverts on services DSD offers on Children 1 120 572 907.00
Extension of contract of Mr J Mpungu project manager for the Intergrated Justice 1 100 543 420.90
System on a month to month basis for a period of 5 months

46 projects 165 7065 22282 566.85
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Table 14.2 — Analysis of consultant’s appointments using appropriate funds, in terms of Historically

Disadvantaged Individuals HDIs)

Project Title

Appointment of a Service Provider to conduct an Evaluation study on
the implementation of the Recruitment and Retention Strategy for Social
Workers.

Developing guidelines for the management of workload of Social
Development Practitioners Rendering Social Welfare Services.

Appointment of a service provider to undertake an evaluation study on Ke
Moja drug awareness programme

Appointment of service provider to facilitate and prepare a report for the two
days on consulting stakeholders on community development qualifications

Procurement of media monitoring and analysis services for the DSD

Appointment of a service provider to train selection committee members on
recruitment and selection techniques

Appiointment of a service provider to develop vocational programmes

Development of a Cultural re-orientation Change Management programme
for the Social Sector

Appointment of the Service Provider to conduct an audit of residential
facilities for people with disabilities

Appointment of a service provider to conduct a desktop review for the South
African Children Protection Surveillance Study over a period of eight weeks

The appointment of a service provider to analyse all business unit risk plans
and consolidate into a risk assessment report for the Department

Appointment of a service provider to develop an audit and implementation
plan for the revamp of 20 worst offices within the Department and SASSA

Appointment of a service provider to develop a policy for the inclusion of
non citizens in the South African social security system

The appointment of a service provider to provide enterprise risk
management, Internal Audit and compliance system.

Appointment of a service provider to develop a gender based violence
prevention programme

Appointment of a service provider to conduct an organisational development
diagnosis and design appropriate capacity building interventions for the
South African National Military Veterans Association

Appointment of a Service Provider to develop a disability mainstreaming
implementation toolkit (manual) for DSD

Appointment of a service provider to update the resource directory on
alcohol and drug related services and facilities
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Percentage
ownership by
HDI groups

0

30.72

100

100

33.68

518
100

100

100

100

83.3

75

100

58

Percentage Number of consultants

management
by HDI groups

0

14.7

100

100

60.3
100

100

100

100

48

100

100

from HDI groups that
worked on the project

6
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Table 14.2 — Analysis of consultant’s appointments using appropriate funds, in terms of Historically

Disadvantaged Individuals HDIs) (continued)

Project Title

Appointment of a service provider to assist in the implementation of Data
Warehouse software solutions

Appointment of a service provider to conduct a comprehensive review of the
provision of social assistance to children in alternative care and consider
options for the improvement of the system.

Appointment of a service provider to conduct a study on the feasibility of
introducing family benefits instead of existing individual social grants

Appointment of a service provider to map child protection organisations
and service points geographically and to conduct a gap analysis of child
protection service points in provinces, child population and other identified
factors over a period of twenty weeks

Appointment of a service provider for the development and implementation
of the Digital-Pen Appeals application processing solution

Appointment of a Service Provider to provide cleaning, maintenance and
repair services of server room environment and environmental equipment
for a period of three (3) years

Appointment of a service provider to review the strategy for the integration
of services to children with disabilities as well as implementation plan

Appointment of strategic resources to provide advisory support and analysis
to the Directorate Strategy Unit

Appointment of a service provider to build SCM modules on Esubmissions

Appointment of service provider to install and configure enterprise project
management (EPM) on MS SharePoint platform

Appointment of a service provider to assist the Department to headhunt
for qualified and skilled candidates for the filling of vacant post of Deputy
Director: Costing,Financial Forecasting and Modelling

To conduct an analysis and consolidation of current service delivery model
and business model initiatives of the Department of Social Development

Outcomes evaluation of population and development capacity building
workshops

Evaluation of the relevance of apstar for participants and their workplace

Appointment of a service provider to conduct a pilot study on non-profit
organisations governance practical guidelines

Service provider to facilitate the inaugural summit for the profession of
community development to take place on 26—28 October 2011
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Percentage Percentage Number of consultants
ownershipby management  from HDI groups that
HDI groups by HDI groups  worked on the project

100 100 3
66.66 66.66 1
85.71 28.6 1

26 26 1

0 0 1
15.9 0 1
100 100 1
15.5 9.31 1
0 0 7
25.1 25.1 1

100 100 3

100 100 1

100 100 3
55.56 55.56 1

100 100 1

100 100 2
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Table 14.2 — Analysis of consultant’s appointments using appropriate funds, in terms of Historically
Disadvantaged Individuals HDIs) (continued)

Appointment of a service provider to provide the Department of Social
Development with a temporary Secretary for a period of six (6) months

Service provider to develop the occupational framework for community 100.00 100.00 3
development social services for a period of 9 months

Assesment of provincial readiness for the implementation of Norms & 0.00 0.00 1
Standards for Social Welfare Services

Development of a Micro Simulation Model 29.08 29.08 0
Appointment of a service provider to provide software license agreement 100.00 100.00 3

and support for e-Submission system

Appointment of a consultant to review, evaluate and adapt the integrated 0.00 0.00 2
HIV and AIDS management course, based on capacity building needs to
address HIV and AIDS and other health concerns with socio economic and
demographic implications for a period of six months.

Extension of contract of Ms S Mashilo: Junior Manager for the Intergrated 0.00 0.00 1
Justice System on a month to month basis for a period of 8 months

Appointment of a service provider for the handling of recruitment 51.00 51.00 2
advertisements for DSD

Service provider to facilitate and compile a comprehensive report for the 100.00 100.00 3
South African Early Childhood Development (ECD) conference to be held
at the International Conference Centre in East London, Easten Cape from

26 March to 30 March 2012

Extension of contract of Mr M Nakana: Chief Architect for the Intergrated 0.00 0.00 1
Justice System on a month to month basis for a period of 8 months

Service provider to produce adverts on services DSD offers on Children 100.00 100.00 1
Extension of contract of Mr J Mpungu project manager for the Intergrated 0.00 0.00 1

Justice System on a month to month basis for a period of 5 months

46 projects 74
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Table 14.3 — Report on consultant appointments using donor funds

Table 14.4 — Analysis of consultant appointments using donor funds, in terms of Historically
Disadvantaged Individuals (HDIs)
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Abbreviations and Acronyms

Abbreviations for Statutory Bodies

CDA
DRFB
RFB
SACSSP
SPFB
SRFB

Central Drug Authority

Disaster Relief Fund Board

Refugee Relief Fund Board

South African Council of Social Services Professions
State President Fund Board

Social Relief Fund Board

Abbreviations for Entities

NDA National Development Agency

SASSA South African Social Services Agency
Department of Social Development Abbreviations
and Acronyms

ADRA Adventist Development and Relief Agency

AFM Apostolic Faith Mission

AICDD Africa Institute for Community Driven Development
AIDS Acquired Immune Deficiency Syndrome

APC African Population Commission

APO Assistant Probation Officer

APP Annual Performance Plan

APS Anti-Poverty Strategy

APSTAR  Applied Population Science in Training and Research
ARV Anti-retroviral Treatment

ASGI-SA  Accelerated and Shared Growth Initiative of South Africa
ASW Auxiliary Social Workers

AU African Union (Formerly OAU)

BAS Basic Accounting System

BEC Bid Evaluation Committee

CANE Children Abused, Neglected and Exploited

CARA Criminal Assets Recovery Account

CBO Community Based Organization

CCE Community Capacity Enhancement

CCF Child Care Forums

CCG Community Care Givers

CD Chief Directorate

CD Community Development

CDA Central Drug Authority

CDP Community Development Policy

CDW Community Development Worker

CEO Chief Executive Officer

CFO Chief Financial Officer

CGP Consolidated Government Paper

CHH Child Headed Households

CIDA Canadian International Development Agency
COIDA Compensation for Occupational Injuries and Disease Act
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CORN
cp
CPR
CPR
CRM
CSG
€S0
CSO
CWLC
cycc
DCS
DDG
DEAFSA
DFID
DG
DPLG
DPSA
DRC
DSD
DWA
EC
ECD
EHW
ENE
EPWP
ETDPSETA

Community Organization Regional Network
Country Programme

Computer Peripheral Repairs

Child Protection Register

Complaints Response Management

Child Support Grant

Civil Society Organisations

Civil Society Organization

Child Welfare League of Canada

Child and Youth Care Centre

Department of Correctional Services
Deputy Director General

Deaf Federation of South Africa
Department for International Development
Director-General

Department of Provincial and Local Government
Department of Public Service and Administration
Democratic Republic of Congo

Department of Social Development
Department of Water Affairs

Eastern Cape

Early Childhood Development

Employee Health and Wellness

Estimates of National Expenditure
Extended Public Works Programme

Education, Training and Development Practice Sector
Education Authority

EU- PDPHC European Union-Partnership for Delivery of Primary

EXCO
FAMSA
FBO
FOSAD
FTSS
GAAP
GCIS
GDS
GFN
GIS
GSSC
HCBC
HCM
HDI
HIV

HR
HRD

Health Care

Executive Committee

Family and Marriage Association of South Africa
Faith Based Organizations

Forum of South Africa’s Director-Generals

Full Time Shop Steward

General Accepted Accounting Principles
Government Communication and Information System
Growth and Development Summit

Global Food Banking Network

Geographical Information Systems

Government Sector Security Council
Home/Community Based Care

Human Capital Management

Historically Disadvantaged Individuals

Human Immunodeficiency Virus

Human Resources

Human Resources Development
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HSD Heads of Social Development

HSRC Human Science Research Council

HWSETA  Health and Welfare Sector Education and

Training Authority

IBSA India, Brazil, South Africa

ICC International Convention Centre

|CDP Integrated Conference of Population and Development

ICT Information and Communication Technology

IDP Integrated Development Planning

IDT Independent Development Trust

IDTT Interdepartmental Task Team

IFA International Federation for Ageing

IGR Inter-Governmental Relations

IIA Institute of Internal Auditors

M Information Management

IMC Inter-Ministerial Committee

IMST Information Management System and Technology

0D Injury on Duty

IPDET International Programme for Development Evaluation
Training

IPGLGS Integrated Population and Development Local
Government Strategy

IPPF International Planned Parenthood Federation

ISDM Integrated Service Delivery Model

ISRDP Integrated Sustainable Rural Development Programme

ISS International Social Service

ISSA International Social Security Association

IT Information Technology

JCPS Justice, Crime Prevention Security

KZN KwaZulu-Natal

LOC Local Organizing Committee

M&E Monitoring and Evaluation

MANCO  Management Committee

MDG Millennium Development Goal

ME&R Monitoring, Evaluation and Reporting

MINMEC ~ Minister and Members of the Executive Committee’s
Council

MIS Management Information System

MISP Management Information System Plan

MOST Management of Social Transformation

MOU Memorandum of Understanding

MTEF Medium-Term Expenditure Framework

MYPP Masupatsela Youth Pioneer Programme

NABSSA  National Association of Burial Society of South Africa

NACCA National Action Committee for Children Affected by HIV

and AIDS
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NAP
NAPWA
NC
NCOP
NDA
NDMP
NEPAD
NFD
NFES
NGO
NIA
NICRO

NIPECD
NISIS
NPO
NQF
NTT
NYS
ODA
OECD
OHS
0SD
0vC
PAIA
PAJA
PASA
PDIS
PED
PFA
PFMA
PHSDSBC
PID
PMDS
PMU
PoA
PPD
PPM
PPP
PPU
PQ
PRP
PSETA
QA
QAR

National Action Plan

National Association of People Living with HIV and Aids
Northern Cape

National Council of Provinces

National Development Agency

National Drug Master Plan

New Partnership for Africa’s Development
Non- Financial Data

National Food Energy Scheme
Non-Governmental Organization

National Intelligence Agency

National Institute for Crime Prevention and Rehabilitation
of Offenders

National Integrated Plan for Early Childhood Development
National Integrated Social Information System
Non-Profit Organization

National Qualifications Framework

National Task Team

National Youth Service

Official Development Assistance

Organisation for Economic Cooperation and Development
Occupational Health Safety

Occupation Specific Dispensation

Orphans and Vulnerable Children

Promation of Access to Information Act
Promotion of Access to Justice Act

Population Association for South Africa
Population and Development Information Service
Population Environment and Development

Policy on Financial Awards

Public Finance Management Act

Public Health and Social Development Bargaining Council
Project Initiation Document

Performance Management Development System
Project Management Unit

Programme of Action

Population Policy Development

Programme in Project Management

Public Private Partnership

Provincial Population Unit

Parliamentary Questions

Poverty Relief Programme

Public Service Education and Training Authority
Quality Assurance

Quality Assurance Review
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Abbreviations and Acronyms

RACAP

RAR
RCM

R

RPL
S&T
SA
SAA
SABC
SACHA
SACSSP
SADC
SADHS
SAHARRA
SAMEA
SANAC
SANCA

SANMVA
SAPS
SAQA
SCM
SCOA
SDIMS
SGB
SITA
SLA
SOCPEN
SOP
SPPIA
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Register on Adoptable Children and prospective
Adoptive Parents

Reception, Assessment and Referral

Research Coordination and Management
Rehabilitation International

Recognition of Prior Learning

Subsistence and Travel

South Africa

Social Assistance Act

South African Broadcasting Corporation

South African Coalition Against HIV/AIDS

South African Council for Social Services Professions
South African Development Community

South African Demographic and Health Survey
Social Aspects of HIV/AIDS Research Alliance

South African Monitoring and Evaluation Association
South African National Aids Council

South African National Council on Alcoholism and Drug
Dependence

South African National Military Veterans Association
South African Police Services

South African Qualification Authority

Supply Chain Management

Standard Chart of Accounts

Social Development Information Management System
Standards Generating Body

State Information Technology Agency

Sustainable Livelihood Approach

Social Pension System

Standard Operating Procedure

Standards for the Professional Practice of Internal
Auditing

SRH
STl
TAU
B
TIPS
T™T
TNDT
TOR
TUT
UAE
UAPS
UAPS
UKZN
UN
UNCPD

UNDAF
UNESCO

UNFPA
UNGASS
UNODC
URP
URSD
USAID
VAPO
VCT
VEP
WAD
WC
WPD
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Sexual Reproductive Health

Sexual Transmitted Infections
Technical Assistance Unit
Tuberculosis

Trade and Industrial Policy Strategy
Transformation Management Team
Transitional National Development Trust
Terms of Reference

Tshwane University of Technology
United Arab Emirates

United African Population Seminar
Union for African Population Studies
University of KwaZulu-Natal

United Nations

United Nation Commission on Population and
Development

United Nations Development Assistance Framework

United Nations Educational, Scientific and Cultural
Organisation

United Nations Population Fund

United Nation General Assembly for Special Session
United Nations Office on Drugs and Crime

Urban Renewal Programme

User Registration Specification Document

United States Agency for International Development
Volunteer Assistant Probation Officer

Voluntary Counselling and Testing

Victim Empowerment Programme

World Aids Day

Western Cape

World Population Day
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