Questions:

1. Will the selected service provider get access to the database of recipients of food parcels? Will
the Department identify the respondents or should the service provider sample based on the
database? Are there specific expectations for sampling?

2. Will the selected service provider get access to the database and contact details of NGO's and
implementing agents with whom they collaborated/partnered?

3. Will the selected service provider get access to a name list with contact details of departmental
officials relevant to the project?

Responses:

In response to the questions below:

1. The service provider will get a data base for the recipients but the department will not
identify them for the service provider. No specific expectations for the sampling.

2. Yesthe service provider will get access to the database and contacts of NGOs and
Implementing agents.

3. Yes the service provider will get the name list and contacts of the departmental officials.



