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1. CALL CENTRES AND HOTLINE PARTICULARS

SOCIAL DEVELOPMENT SECTOR DIRECTORY
COVID-19 

CALL CENTRES and HOTLINES:
National Institute for Communicable Diseases:
CORONA VIRUS (COVID-19) 24-HOUR HOTLINE 
NUMBER:
0800 029 999   /   sacoronavirus.co.za   /   www.nicd.ac.za

SA Presidential Hotline:
17737
Fax: 086 681 0987 /012 323 8246
E-mail:  President@presidency.gov.za

COVID 19 National Crisis WhatsApp: 
0600 123 456

GBV-related service complaints (SAPS)
0800 333 177   /   
complaintsnodalpoint@saps.gov.za

COVID-19 SELF TEST:
http://covid19kpolom.com/

SA Police Service Crime Stop:
08600 10111
SMS Crime Line: 32211

Support to SMMEs in distress:
0860 663 7867

COVID-19 National Crisis Helpline:
0861 322 322
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GBV (Gender Based Violence) Command Centre:

0800 428 428   /   *120*7867# (free from any cell phone)
SMS Line: 32312

Persons with Disabilities:
SMS ‘help’ to 31531

Reporting Undue Price Increases:
0800 141 880

Essential service application portal 
(Department of Trade, Industry and 
Competition)
www.bizportal.gov.za

Women Abuse Helpline:
0800 150 150

Crime Stop
Report crime anonymously
Tel: 08600 10111

Child Line:
0800 055 555

National AIDS Helpline:
0800 012 322

Solidarity Fund - https://www.solidarityfund.co.za/
 0860 001 001 
to info@solidarityfund.co.za

World Health Organisation:
Hteeps://www/who.int

LifeLine South Africa:
0800 012 322 (free on mobile networks including 
landlines)

Suicide Helpline:
0800 567 567

FAMSA:
Advice on family relationships - 011 975 7107

People Opposing Women Abuse (POWA)
Tel: 011 642 4345
After hours cellphone: 083 765 1235

Human trafficking 
Report cases of human trafficking - hotline operated by the
Salvation Army and Be Heard - 08007 37283 (0 8000-
rescue)

National Human Trafficking Helpline:
0800 222 777

Stop Gender Violence Temporary Employer-Employee Relief Scheme
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Anonymous, confidential and accessible telephonic 
information, counselling and referrals, in all 11 official 
languages - 0800 150 150

Call Centre number: 012 - 337 1997 
Corona19ters@labour.gov.za

SASSA Call Centre:
0800 601 011

Postbank Call Centre (available 24/7) 
0800 535 455 (to deal with concerns and 
complaints related to SASSA/SAPO cards – card 
replacement, PIN resets and non-payment)

Substance Abuse Helpline:
0800 12 13 14

Fraud Hotline
Contact details: 0800 601 011
E-mail: gatewaycc@sita.co.za

NATIONAL DEPARTMENTS COMMAND CENTRES / HOTLINES:
Department of Water Affairs:
0800 200 200

Department of Home Affairs:
0800 601 190

Department of Tourism:
0860 868 747

GCIS
Department of Communications Ministerial hotline
Tel: 012 427 8292

For information on tourism, hospitality services and 
travel restrictions:
Call Centre : 0860 868 747 / 0860-TOURISM (Tholakele)
Call Centre E-mail : callcentre@tourism.gov.za
Tourism emergency support service :
0800 029 999 or WhatsApp 060 012 3456

Department of Education
Tel: 0800 202 933

Department of Human Settlements
Housing enquiries - toll free Customer service hotline - 
0800 146 873 / 012 421 1915
Fraud hotline - 0800 204401

Department of Environmental Affairs
Environmental affairs & tourism call centre
Tel: 086 111 2468  
Tip-offs anonymous on workplace dishonesty 
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within environmental affairs
Tel: 0800 116 110  
Tip-offs on contraventions of environmental 
legislation
Tel: 0800 205 005

Department of Home Affairs
General enquiries: identity documents & travel documents 
- 0800 6011 90
Ministerial hotline for complaints and/or compliments - 
0800 2044 76 E-mail: minister@dha.gov.za

Department of Water Affairs
Water affairs enquiries - toll free 0800 200 200

PROVINCES 
Western Cape Provincial Government
General enquiries (weekdays 08:00 - 18:00) - 0860 142 
142
E-mail: questions@capegateway.gov.za

Independent Police Investigations Directorate Hotline: 
073 890 1269.

COVID-19 Provincial Hotline: Western Cape
021 928 4102
https://www.westerncape.gov.za/department-of-
health/sars-cov-2-risk-assessment-form 

COVID-19 Content Centre for Business
supportbusiness@wesgro.co.za

KwaZulu-Natal 
Department of Health: Service delivery 
complaints, information about health services, 
and antiretroviral therapy help line - 0800 005 133
Provincial Treasury - 0800 201 049  
Transport - enquiries and offence reports - 086 
221 1010
Online report facility
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Media enquiries:
Bianca Capazorio
Tel: 072 372 7044
E-mail: bianca.capazorio@westerncape.gov.za
Gauteng Provincial Government
General enquiries - 0860 GAUTENG (0860 428 8364)

North West Provincial Government
dedectcovid19@nwpg.gov.za

NATIONAL GOVERNMENT DEPARTMENTS HOT LINES 
Presidential Hotline:
Deals with complaints about unresolved service delivery 
issues.
Tel:17737 (1 PRES)
Fax: 086 681 0987 /012 323 8246
E-mail:  President@presidency.gov.za

Social Development Call Centre:
012 312 7727
Fraud Hotline
Contact details: 0800 601 011
E-mail: gatewaycc@sita.co.za

AIDS help line
Tel: 0800 012 322

National Anti-Corruption Forum
Tel: 0800 701 701

Call Centre for Investors (dti)

Health complaints: 
Eastern Cape - 0800 032 364
Free State - 0800 535 554
Gauteng - 0800 203 886
KwaZulu-Natal - 033 395 2009
Limpopo - 0800 919 191
Mpumalanga - 0800 204 098
Northern Cape - 018 387 5778
Western Cape - 021 483 5624

Land Rights Awareness and Evictions
Land rights violations of any nature including 
illegal eviction - 080 007095

Mental Health Information Line 
Tel: 0800 567 567

Military Police Crime line 
Tel: 0800 222 091
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The Department of Trade and Industry (dti) provides a 
facilitation service to companies wanting to invest in South 
Africa. Trade and Investment South Africa (TISA) maps 
investor needs with opportunities in each of the nine 
provinces.
Tel: 0861 843 384 (SA callers) / +27 12 394 9500 
(international callers)

Crime Stop
Report crime anonymously
Tel: 08600 10111

Department of Communications Ministerial hotline 
Tel: 012 427 8292

Department of Education
Tel: 0800 202 933

Department of Environmental Affairs:
Environmental affairs & tourism call centre
Tel: 086 111 2468  
Tip-offs anonymous on workplace dishonesty within 
environmental affairs
Tel: 0800 116 110  
Tip-offs on contraventions of environmental legislation
Tel: 0800 205 005

National Health System Ethics Line
Tel: 0800 20 14 144 14
National Traffic Call Centre (ntcc)
Report bad drivers, unsafe vehicles and reckless
and negligent driver behaviour, as well as fraud 
and corruption within the traffic situation - 0861 
400 800 (not toll free)

Public Protector SA
Investigates maladministration in government - 
0800 112040

Public Works
Dedicated hotline for payments by department 
outstanding for over 30 days - 0800 782 542
Fax: 012 320 2854

South African Police Service
Reporting crime - 08600 10111
National firearm call centre
Enquiries about firearm licences - 012 353 6111
SAPS Service Evaluation for complaints about 
poor police service - 0800 333177
E-mail: 
CentreForServiceExcellence@saps.gov.za.

ChildLine: Report child abuse - 0800 05 55 55
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Department of Home Affairs
General enquiries: identity documents & travel documents - 
0800 6011 90
Ministerial hotline for complaints and/or compliments - 0800
2044 76 E-mail: minister@dha.gov.za

Department of Human Settlements
Housing enquiries - toll free Customer service hotline - 
0800 146 873 / 012 421 1915
Fraud hotline - 0800 204401
Department of Water Affairs
Water affairs enquiries - toll free 0800 200 200

Gender-based violence command centre 
A 24-hour call centre dedicated to provide support and 
counselling to victims of Gender-Based Violence - 0800 428
428 (0800 GBV GBV) / *120*7867# (free)

Government Employees Pension Fund
For pension and benefits queries - 0800 117 669
Anti-corruption hotline - 0800 43 43 73

DIRCO (Department of International Relations and 
Cooperation)

South African Embassy in Beijing
Hotline: +86 135 0105 9041

National Crisis Line 24 hour telephonic 
counselling service dealing with all forms of 
abuse, HIV/AIDS, bereavement, suicide and 
eating disorders - 0861 322 322

SARS
Fraud and anti-corruption hotline - 0800 00 28 
70
National Call Centre: Call for income tax, VAT, 
Pay as you earn (PAYE), Tax clearance 
certificate, Customs - 0800 00 72 77 (0800 00 
SARS)
Tax practitioners - 0800 12 12 19

Small Enterprise Development Agency (Seda)
Public Sector SMME Payment Assistance 
Hotline - help with late government payments 
(more than 30 days) - 0860 766 3729 (0860 
SMME PAY)
Fax: 012 452 0458

South African Social Security Agency 
(SASSA)
Grant and fraud hotline - 0800601011

South African Qualifications Authority 

SOCIAL DEVELOPMENT SECTOR DIRECTORY – COVID 19                                                                                             
8 | P a g e



Ms. Lesego Pelompe
Mr. Siyabonga Ponco

South African Consulate General in Shanghai
Hotline: +86 159 0045 4282
Ms. Grace Motloutzi

Email address: cicc1@dirco.gov.za or cicc2@dirco.gov.za  
Telephone number: 012 351 1754.

(SAQA)
National Career Advice Helpline - 086 0111 673
E-mail: help@nqf.org.za
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2. Hospitals and Centres of Disease Control – Coronavirus COVID-19
Hospitals and Centres of Disease Control - Coronavirus COVID-19

(www.gov.za/Coronavirus/hospitals)
Emergency Hotline: 0800 029 999                      WhatsApp Support Line: 0600-123456

Designated Hospitals within Provinces to deal with COVID-19 cases (to be confirmed with DoH)
Eastern Cape:
Livingstone Hospital in Nelson Mandela Bay (PE) 
Stanford Road, Korsten, 6020
Phone: 041 405 9111 / 041 405 2255

Free State:
Pelonomi Hospital       
Address: 121 Dr Belcher Rd, Heidedal, Bloemfontein, 
9301
Phone: 051 405 1911

Gauteng:
Charlotte Maxeke Hospital       
Address: Parktown, Johannesburg, 2193
Phone: 011 488 4911

Steve Biko Hospital     
Address: Steve Biko Road & Malan St, Prinshof 349-
Jr, Pretoria, 0002
Phone: 012 354 1000

Tembisa Hospital         
Address: 539-541 Reverend R.T.J. Namane Dr, 
Hospital View, Tembisa, 1632
Phone: 011 923 2000

KwaZulu-Natal:
Grey's Hospital
Address: The Msunduzi, Town Hill, Pietermaritzburg, 
3201
Phone: 033 897 3000

Doris Goodwin Hospital in Pietermaritzburg
Address: Edendale Rd, Plessislaer, Pietermaritzburg, 
3201
Phone: 033 398 1038

Richmond Hospital in Richmond
Address: Durban Road, Richmond, Richmond - KZN, 
3780
Phone: 033 212 2170

Limpopo: Mpumalanga:
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Polokwane Hospital
Cnr. Hospital & Dorp St, Polokwane, 0699
Phone: 015 287 5000

Rob Ferreira Hospital   
Address: General Dan Pienaar Street, Nelspruit, 1201
Phone: 013 741 6282

Northern Cape:
Kimberley Hospital
Address: 114 Du Toitspan Rd, Civic Centre, Kimberley,
8300
Phone: 053 802 9111

North West:
Klerksdorp Hospital     
Address: John Orr St, Neserhof, Klerksdorp, 2571
Phone: 018 406 4600

Western Cape:
Tygerberg Hospital
Francie Van Zijl Dr, Tygerberg Hospital, Cape Town, 
7505
Phone: 021 938 4911

Provincial Communicable Disease Control Directorate 
Eastern Cape
•Thomas Dlamini thomas.dlamini@echealth.gov.za
•Nosimphiwo Mgobo 
nosiphiwo.mgobo@echealth.gov.za

Free State
•Dikeledi Baleni balenid@fshealth.gov.za
•Babsy Nyokong nyokongb@fshealth.gov.za

Gauteng
•Chika Asomugha chika.asomugha@gauteng.gov.za
•Caroline Kesebilwe 
caroline.kesebilwe@gauteng.gov.za

KwaZulu-Natal
•Premi Govender premi.govendor@kznhealth.gov.za

Limpopo
•Marlene Freda Ngobeni 
marlene.ngobeni@dhsd.limpopo.gov.za
•Mashudu P Mudau 
prudance.mudau@dhsd.limpopo.gov.za

Mpumalanga
•Mandla Zwane mandlazw@mpuhealth.gov.za
•Hluphi Mpangane hluphim@mpuhealth.gov.za
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North West
•Chriseldah Lebeko clebeko@nwpg.gov.za

Northern Cape
•Gloria Hottie hottieg@webmail.co.za

Western Cape
•Charlene Jacobs 
charlene.jacobs@westerncape.gov.za

Port Health and Environmental Health
Central Region (Gauteng, Free State, Northern 
Cape)
Funeka Bongweni funeka.bongweni@health.gov.za

Northern Region (Limpopo, Mpumalanga, North 
West)
Ockert Jacobs ockert.jacobs@health.gov.za

Coastal Region (KwaZulu-Natal, Northern Cape, 
Western Cape) 
Antoinette Hargreaves 
antoinette.hargreaves@health.gov.za
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3. DSD Sector Contact Particulars (HOD’s)
DSD SECTOR

CONTACT PARTICULARS OF HOD’S – DSD, SASSA & NDA
OFFICIAL’S 
NAME 

TELEPHO
NE 
NUMBER

FAX NO CELLPHO
NE 
NUMBER

POSTAL 
ADDRESS

STREET 
ADDRESS

E-MAIL ADDRESS

DSD HOD’S Provinces
Eastern 
Cape 
Baart N, Ms  

(043) 605 
5012/ 5320

(043) 605 
5470/ 
086 773 
4435

082 453 
4386U

Private Bag X 
0039
Bhisho 
5605

Beacon Hill 
Office
corner 
Hargreaves 
Rd & Hockey 
close
KING 
WILLIAMS 
TOWN

HOD
ntombi.baart@ecdsd.gov.za

Administrative assistant:
noluvo.mzileni@ecdsd.gov.za. 

Free State 
Nthongoa 
ME, Ms

(051) 409 
0621/0619

(051) 409 
0224
(086) 505 
0618

079 693 
0770

Private Bag 
X20616
Bloemfontein 
9300

14 Elizabeth 
Street
Civilia Building
6th Floor, 
Room 605
Bloemfontein
9300

HOD
Mokone.Nthongoa@fssocdev.gov.z
a

Administrative assistant:
hodpa@fssocdev.gov.za

Gauteng 
Mhlongo T, 
Ms

(011) 355 
7972/
7878/3258

(011) 836 
6533

082 469 
0378

Private Bag X 
35
Johannesburg
2000

10th floor 
Thusanang 
Building 69 
Commissioner
Street
Johannesburg
2000

HOD
Thembeni.Mhlongo@gauteng.gov.z
a

Administrative assistant:
Jenny.Schubert@gauteng.gov.za
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KwaZulu-
Natal 
Ngubane S, 
Mr (acting) 

(033) 264 
5402

(033)26454
35 0714

082 907 
9504

Private Bag 
X9144
Pietermaritzbu
rg
3200

208 Hoosen 
Haffeeje 
Street
Pietermaritzbu
rg
3200

HOD:
Sbu.Ngubane@kznsocdev.gov.za 

Administrative assistant:
hodpa@kznsocdev.gov.za   

Limpopo 
Ramokgopa 
MD, Ms

(015) 290 
4303
(015) 230 
4301

(015)297 
8047

083 258 
7275

082 219 
7692
076 051 
2512

Private Bag 
X9710
Polokwane
0700

21 Biccard  
Street
Polokwane
0700

HOD
RamokgopaD@dsd.limpopo.gov.za
daphneyramokgopa@yahoo.com

Administrative assistant:
BlokF@dsd.limpopo.gov.za

Mpumalang
a 
Mahlalela 
MV, Mr

(013)766 
3239

(013)766 
3465

063 407 
4258
073 377 
6454

061 924 
1578

Private Bag 
X11285
Nelspruit
1200

Nr 7 
Government 
Boulevard
Riverside 
Government
Complex
Building Nr3, 
1st Floor
Nelspruit      
1200

HOD
MxolisiMA@dsdmpu.gov.za   
xmahlalela@yahoo.com 
Personal Assistant:
PaulB@dsdmpu.gov.za
Secretary: 
HlengiweT@dsdmpu.gov.za

Northern 
Cape 
Samson H, 
Ms 

(053)874 
9300

(053)871 
1062

082 319 
6050

Private Bag X 
5042
Kimberley
8301

Mimosa 
Complex
Barkley Road
Kimberley
8301

HOD
drinie.dtec@gmail.com

Administrative assistant:
tbooysen@ncpg.gov.za

North West 
Mekgwe MM,
Ms (acting)

(018)388 
2000

(018)387 
5816

079 511 
3384/ 
082 324 

Private Bag X 
2068
Mmabatho  

4th  Floor
Provident 
Fund Building

HOD: ACTING
Mmekgwe@nwpq.gov.za
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2347 North West
2745

University 
Drive
Mmabatho
2745

Administrative assistant:
pmolotsi@nwpq.gov.za

Western 
Cape  
Macdonald 
R, Dr

(021)483 
3083
(021)483 
4762

(021)483 
4783

084 977 
9888

Private Bag X 
9112
Cape Town
8000

Union House
14 Queen 
Victoria Road
Cape Town
8000

HOD
Robert.macdonald@westerncape.g
ov.za

Administrative assistant:
Tracy.hendirks@westerncape.gov.z
a

SASSA & NDA HOD’S
South 
African 
Social 
Security 
Agency 
Memela TBJ,
Ms

012 400 
2037/2455

086 607 
4811

082 901 
0038

Private Bag x 
55662
ARCADIA
0083

501 Prodinsa 
Building 
Cnr Steve 
Biko & 
Pretorius 
street
PRETORIA
0001

CEO
Totsie@sassa.gov.za

PA
HesterW@sassa.gov.za

National 
Developmen
t Agency
Mzobe T, Ms

011 018 
5570

082 686 
6926

Box 31959
Braamfontein
2193

26 Wellington 
Rd
Parktown
2193

CEO
thamom@nda.org.za

PA
Reshoketswem@nda.org.za/ 
Adolphusm@nda.org.za

DSD NATIONAL HOD AND DDG’S
Toni M, Mr 
Acting 

(012)312 
7822

(012)312 
7822

 079 692 
4246

Private Bag x 
901

Room S239
HSRC 

ACTING DIRECTOR-GENERAL
MzolisiT@dsd.gov.za
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Director-
General

Pretoria 
0001

Building
134 Pretorius 
Street
Pretoria
0001

Administrative assistant:
Susanp@dsd.gov.za

Sibeko B, 
Ms
Deputy 
Director 
General:
Social 
Security

(012) 741 
6803

076 607 
4408

Private Bag x 
901
Pretoria 
0001

Room 7
Harlequins
Groenkloof
Pretoria
0001

DDG:SOCIAL SECURITY
BrendaK@dsd.gov.za

Administrative assistant:
SiyandaS@dsd.gov.za

Nxumalo C, 
Ms      
Deputy 
Director 
General:
Welfare 
Services

(012)312 
7546

(012)312 
7386

084 875 
1099

Private Bag x 
901
Pretoria 
0001

Room N715
HSRC 
Building
134 Pretorius 
Street
Pretoria
0001

DDG: WELFARE SRVICES
ConnyN@dsd.gov.za 

Administrative assistant:
MatsidisoD@dsd.gov.za 

Netshipale 
P, Mr
Deputy 
Director 
General: 
Community  
Development

(012) 312 
7662

(086) 618 
7805

083 583 
6364

Private Bag x 
901
Pretoria 
0001

Room N517
HSRC 
Building
134 Pretorius 
Street
Pretoria
0001

DDG: INTEGRATED 
DEVELOPMENT
PeterN@dsd.gov.za

Administrative assistant:
KhensaniMan@dsd.gov.za

Appel C, Mr
Chief 
Financial 
Officer

Acting CFO:

(012)312 
7690

(012) 312 

(086) 518 
7880

082 447 
6744

082 452 

Private Bag x 
901
Pretoria 
0001

Room N315
HSRC 
Building
134 Pretorius 
Street
Pretoria

CHIEF FINANCIAL OFFICER
CliffordA@dsd.gov.za
Administrative assistant:
HildaN@dsd.gov.za
faniee@dsd.gov.za
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Esterhuizen, 
Fanie

7778 7735 0001

Vilakazi N, 
Ms
Deputy 
Director- 
General: 
 Strategy & 
Organisation
al 
Transformati
on

(012) 312 
7962

083 731 
5062

Private Bag x 
901
Pretoria 
0001

Room N417
HSRC 
Building
134 Pretorius 
Street
Pretoria
0001

DDG: Strategy and Organisational 
Transformation

PA
NokulungaM@dsd.gov.za

Ndaba K, Mr
Deputy 
Director- 
General:
Corporate 
Support 
Services

(012) 312 
7665

078 397 
1664

Private Bag x 
901
Pretoria 
0001

Room S851
HSRC 
Building
134 Pretorius 
Street
Pretoria
0001

DDG: Corporate Support Services
khumbulaN@dsd.gov.za

Secretary: 
 LeratoM@dsd.gov.za

HOD SECRETARIAT
Masilela O, 
Mr 
Chief 
Director:
IGR & 
Executive 
Support

(012)312 
7670

082 655 
4746

Private Bag x 
901
Pretoria 
0001

Room S231
HSRC 
Building
134 Pretorius 
Street
Pretoria
0001

CD: IGR & ES
OsbourneM@dsd.gov.za

Administrative assistant:
WelheminahS@dsd.gov.za

SOCIAL DEVELOPMENT SECTOR DIRECTORY – COVID 19                                                                                             
17 | P a g e



OFFICIAL’S NAME TELEPHONE 
NUMBER

CELLPHONE 
NUMBER

POSTAL 
ADDRESS

STREET 
ADDRESS

E-MAIL ADDRESS

Workplace & 
Employee Wellness: 
Ndaba, Khumbula
DDG: Corporate 
Support Services

(012) 312 7665 078 397 1664 Private Bag 
x 901

HSRC Building
134 Pretorius 
Street
Pretoria
0001

khumbulaN@dsd.gov.za

Service Delivery:
Sekawana, Isabella

(012 312 7352 082 379 4137 Private Bag 
x 901
Pretoria 
0001

HSRC Building
134 Pretorius 
Street
Pretoria
0001

isabellas@dsd.gov.za

Social Grants 
Payment:
Dunkerley, Dianne

(012) 400 2066 083 289 5594 dianned@sassa.gov.za

Finance and 
Procurement: 
Esterhuizen, Fanie

(012) 312 7778 082 452 7735 Private Bag 
x 901
Pretoria 
0001

HSRC Building
134 Pretorius 
Street
Pretoria
0001

faniee@dsd.gov.za

Monitoring, 
Evaluation, 
Reporting and 
Learning:
Buthelezi, Thabani

(012) 312 7880 082 507 8586 Private Bag 
x 901
Pretoria 
0001

HSRC Building
134 Pretorius 
Street
Pretoria
0001

thabanib@dsd.gov.za

Communications:
Letsatsi, Paseka
Social Security:
Sibeko, Brenda

(012) 741 6803 079 6007 4408 Private Bag 
x 901
Pretoria 

Harlequins 
Office Park
164 Totius 

brendak@dsd.gov.za
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0001 Street
Groenkloof

Provincial Response
& Coordination:
Vilakazi, Nelisiwe

(012) 312 7293 083 731 5062 Private Bag 
x 901
Pretoria 
0001

HSRC Building
134 Pretorius 
Street
Pretoria
0001

nelisiwev@dsd.gov.za

Partnerships:
Motumi, Mathuto

(012) 312 7290 082 558 4164 Private Bag 
x 901
Pretoria 
0001

HSRC Building
134 Pretorius 
Street
Pretoria
0001

mathutom@dsd.gov.za
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4. Sector (DSD) Provincial Coordinators
PROVINCIAL COORDINATORS

PROVINCE COORDINATORS NAME AND SURNAME PHYSICAL ADDRESS POSTAL ADRESS
FREE STATE Makgotso Mosetlhe

083 274 5610

Ms Ntshadi Mototjane (Social Development)
(Ntshadi.Mototjane@fssocdev.gov.za)

705 Liberty Life Building
St Andrews Street 
BLOEMFONTEIN
Tel: 0514090597
Cell: 066 486 7070

Private Bag X 20616
BLOEMFONTEIN
Fax: 086 561 2274

Mr Refilwe Masamane
078 067 8860
(refilwe.masamane@fspremier.gov.za

WESTERN 
CAPE

Mzwandile Hewu
082 462 4898
Ms Debra Fortuin(DSD)
Debra Fortuin@westerncape.gov.za

14 Queen
Victoria Street
Cape Town
8000
Tel: 021 483 3992
Cell: 083 628 7061

Private Bag X9112
Cape Town
8000
Fax: 021 483 4067

LIMPOPO Adele van de Linde 
071 301 8527
Ms Takalani Tshivhandekano(DSD)
072 255 9578
TshivhandekanoT@dsd.limpopo.gov.za

18 College Street
POLOKWANE
0700
Tel: 015 293 6176

Fax: 015 293 6070
015 293 6070

Name Winnie Mailula
082 613 2830 Designation Deputy Director 

Tel 0152876087/18 Fax 
0866263885
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Division Special Programmes Unit 
mailulaw@premier.limpopo.gov.za
Ms Tlou Ngoetjana
082 382 3728
ngoetjanat@premier.limpopo.gov.za

GAUTENG Yvonne
082 334 3837

DDG Gauteng War Room
Chairperson Gauteng DoH
MEC Dr Bandile Masuku

HOD for Gauteng DSD:
Ms Thembeni Mhlongo (participant)
Ms Khanyisile Mathebula(DSD)
Khanyisile.Mathebula@gauteng.gov.za

Ms Pauline Mokgama(DSD)
Pauline.Mokgama@gauteng.gov.za

Ms Gugu Dhlamini(Premier office) 
Gugu.Dhlamini@gauteng.gov.za

082 469 3122

Tel: 011 355 6302
Cell: 082 716 0292

Private Bag X35
Marshalltown
2001

KZN Xaba Dumsani
079 699 2118

Ms Ntokozo Nkosi(DSD)
Ntokozo.Nkosi@kznsocdev.gov.za>

Ms Leayne Verschuuren(DSD)
Leayne.Verschuuren@kznsocdev.gov.za
061 464 9856

174 Mayor Work
Pietermaritzburg
Cell:071 675 6681

Tel: 033 341 4712
Cell: 082579 0933

Private bag X 9144
Pietermaritzburg
3200
Tel: 033 264 2085
Fax: 033 264 2271
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Ms Lindiwe Zondo(Premiers office)
LINDIWE.ZONDO@KZNPREMIER.GOV.ZA

EASTERN 
CAPE

Wandile Ncapai
082 772 8883
079 709 7477

Mr Mxhosa Ntlama(DSD)
Mxhosa.Ntlama@ecdsd.gov.za
082 713 6665

Ms Jerenice Goosen (Premier office))
<Jerenice.Goosen@otp.ecprov.gov.za>

Tel: 040 6085 720 Private BagX0039
Bisho
5605
Tel: 043 605 5221
Fax: 086 729 1365

Tel: 040 6096 079
Cell: 071 677 7271

NORTHERN 
CAPE

Gamiem Abrahams
079 692 7913
Ms Lesego Gill(DSD)
lesegogill@ncpg.gov.za

Mimosa barley Road
Kimberly
Cell: 082 679 6332

Private Bag X5042
Kimberley
Tel 053 874 9132
Fax: 053 264 2085

MPUMALANG
A

Junior Mbatha
082 331 4533
Ms Nonhlanhla Mkwanazi(DSD)
NonhlanhlaM@dsdmpu.gov.za

Ms Nandi Shongwe(Premier office)
Nandi@mpg.gov.za

Tel: 013 766 3624
Cell: 082 978 9102

Tel: 013766 2294
Cell: 079 967 4510

Private bag X 11213
Nelspruit
1200

NORTH WEST Hiessie Wiessie
083 626 0914
Ms Boitumelo Mabejane(DSD)
bmabejane@nwpg.gov.za

Tel: 018 388 1639
Cell: 082 4555 724

Private Bag X 6
Mmabatho
2735
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Ms Catherine Bossman' 
cbossman@nwpg.gov.za

Tel: 018 388 1647
Cell: 082 695 0376

NATIONAL 
OFFICE

Ms Gail Keetse
Gailk@dsd.goc.za

012 312 7188
072 684 3838
066 480 8929

134 HSRC building
Pretorius Street
Pretoria
0002Ms Jabulile Mohlouwa

JabulileM@dsd.gov.za
012 312 7580
066 480 7895

Ms Louisa Mmutle
LoiusaM@dsd.gov.za

012 312 7437
082 708 7601
066 480 8801

Ms Naomi Maloba
NaoimM@dsd.gov.za

012 312 7505
082 443 1892
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5. SASSA Regional Managers & Provincial Transport Coordinators
SASSA REGIONAL MANAGERS & PROVINCIAL TRANSPORT COORDINATORS

Updated information to be provided by Masete
PROVINCE REGIONAL 
MANAGERS

PROVINCIAL TRANSPORT 
COORDINATORS (Awaiting 
information from Ms Lebo 
Thema SASSA)

DRIVER’S DISTRICTS:
See List SOCIAL SECTOR 
CONTACT DETAILS OF 
PROVINCIAL, DISTRICT 
AND LOCAL OFFICES 
TRANSPORT 
COORDINATORS (2)

Eastern Cape:
Regional Manager 
Mr Bandile Maqetuka
Email:  BandileM@sassa.gov.za
Mobile:  082 782 4738

Mr. Daliwonga Zimba
0829768871

Free State
Acting Regional Manager
Mr Mohodi Tshosane
Email:  MohodiT@sassa.gov.za
Mobile:  083 996 3854

Ms. Edith Enslin
0716895700

Gauteng
Regional Manager
Mr Themba Matlou
Email:  
ThembaMat@sassa.gov.za 
Mobile:  083 375 5036

Mr. Bransby Shiba
0835950228

JOHANNESBURG 
TSEKI MOSIA 
0788020786/0726928202

NORTH RAND
BUTANA NHLAPO
0796509960

WEST RAND
NOMONDE THOBELA
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0824690392

SEDIBENG
DUMISANI NGWENYA 
0842121185

EKURHULENI EDWIN 
MODIKA 0723789378
REGIONAL OFFICE:
KATLEGO KONOPI
0672686667

KwaZulu-Natal
Acting Regional Manager
Mr. Oscar Mpetha 
Email:  OscarM1@sassa.gov.za
Mobile:  082 419 0311

Mr. Raj Lutchman
0833052579

Refer to SOCIAL SECTOR 
CONTACT DETAILS OF 
PROVINCIAL, DISTRICT 
AND LOCAL OFFICES 
TRANSPORT 
COORDINATORS

Limpopo
Acting Regional Manager
Ms Matshidiso Mamabolo
Email:  
MatshidisoM@sassa.gov.za
Mobile:  082 947 5824

Mr. Justice Mabote
0605252139

Refer to SOCIAL SECTOR 
CONTACT DETAILS OF 
PROVINCIAL, DISTRICT 
AND LOCAL OFFICES 
TRANSPORT 
COORDINATORS

Mpumalanga
Acting Regional Manager
Ms Kedibone Mathebula
Email:  
KediboneM@sassa.gov.za
Mobile:  082 825 1035

Mr. Michael Mashiane
0824111179

Northern Cape
Acting Regional Manager
Ms Tsebeletso Makhetha

Mr. Kenneth Dinakedi
0739082046

Refer to SOCIAL SECTOR 
CONTACT DETAILS OF 
PROVINCIAL, DISTRICT 
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Email:  
TsebeletsoM@sassa.gov.za
Mobile:  

AND LOCAL OFFICES 
TRANSPORT 
COORDINATORS

North West
Regional Manager
Ms Zodwa Mvulane
Email:  
ZodwaMv@sassa.gov.za
Mobile:  078 893 5712

Mr. Victor Maluleke
0664806555/ 0716464192

Western Cape
Acting Regional Manager
Mr Henry de Grass
Email:  HenryDG@sassa.gov.za
Mobile:  083 265 1699

Mr. Martin Miles
0738906152
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6. Contact Particulars for Psychosocial Support Services
CONTACT DETAILS FOR PSYCHOSOCIAL SUPPORT

List of focal persons for the Psychosocial Task Teams (Province & Districts)
WESTERN CAPE

Name of District Name of contact person Contact details: 

Metro North Soraya Abrahams 083 633 6132
Metro East Martha Harris 083 636 1146
Metro South Quinton Arendse 083 626 0155 / 0768108610
Cape Winelands Dirk Eland 084 404 8281
Eden Karoo Marie Hendricks 084 404 8281
West Coast Lynette Rossouw 082 941 1082

MPUMALANGA
Name of District Name of contact person Contact details: 

Provincial office Ms C Mazibuko 076 450 5563
Provincial office Ms Isabella Makushe 082 579 7048
Gert Sibande Ms Lindiwe Dube 082 322 2570
Nkangala Ms Marietjie Coetzee 082 464 1173
Ehlanzeni Ms Thandi Mebo 072 760 4452

LIMPOPO
Name of District Name of contact person Contact details:
Mopani District Chabalala P. 081 254 4091 / 081 231 8718
Vhembe District Ntsieni N.E 076 4004 033

071 6431 246
Capricorn District Tema N.R. 071 3019353

079 491 2133
Waterberg District Tshabalala M. 071 362 1168
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Sekhukhune District Magogoa C 082 966 1624
0713215922

GAUTENG
Name of District Name of contact person Contact details:
Tshwane Mpho Mokoena 0824687365
West Rand Ndo Kobeli 0823731701
Sedibeng Kate Jacobs 0824690586
Johannesburg Nonhlanhla Mthimkhulu 0824989718
Ekurhuleni Phumla E. Nkosi 0824690566

EASTERN CAPE
Name of District Name of contact person Contact details:
Alfred Nzo Mrs Nomgcomo E. Mgilane 0798738006
Amathole Mr Vuyani Langa 0663074612
Buffalo City Metropole Mrs Afika Siziba 0825771804
Chris Hani Ms Veronica Tizana Mpondwana 0824115812
Joe Gqabi Ms Pamela Mnguni 0824115698
Nelson Mandela Metropole Mr Tembile Ngqabayi 0828518491
OR Tambo Mrs Nomsa Titus 0823368071
Sarah Baartman Mr Malusi Kashe 0716868242

NORTHERN CAPE
Name of District Name of contact person Contact details:
Frances Baard Mr L Morometsi 082 4501 013
John Taolo Gaetsewe Ms C. Smous 079 875 0203

ZFM Advocate October 082 592 9604
Pixley Ka Seme Ms Henry Biko 063 6982 351
Namakwa Mr Sammy Cloete 071 687 7400

FREE STATE
Name of District Name of contact person Contact details:
Mofutsanyana District Mr. Henry Chauke 0834437641
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Lejweleputswa Mr. J. Maikgosho 083 444 0274
Fezile Dabi Mrs. Millicent Maartins 061 5037130
Xhariep Mrs. Fezeka Nondabula 0609851798
Mangaung Metro Ms. Dithuso Monare 0833819931
Mangaung Metro Mr. Tyobeka Mlungisi 0609851466

NORTH WEST
Name of District Name of contact person Contact details:
Ngaka Modiri Malema Busi Sityi 0716067779
Kenneth Kaunda Kenneth Kgobe 0836257925
Dr Ruth Segomotso Mompati Desmond Setlhauno 0788004520
Bojanala Mirriam Legana 08336260934

KZN
Name of District Name of contact person Contact details:
Ilembe District  Mrs Alma Adams 0720885076
Ethekwini North Mrs Sibongile Sikhakhane 0836483890
Ethekwini South Ms Nombulelo Gebashe 0720962469
Ugu Mr Thabo Mphuthi 0721108892
Harry Gwala Mrs Rosemary 0721017445
Umgungundlovu Mrs Celiwe Zondi 0828048702
Umkhanyakude Ms Balungile Mchunu 0714200938
Ulundi Mr Bonginkosi Gumede 0823234372
King Cetshwayo Mr Ntokozo Mchunu 0714200981
Umzinyathi Ms Jabu Madlabane 0829552130
Uthukela Mrs Khumalo 0829552802
Amajuba Mr Bongumusa Msimango 0836027719

7. SRD Intervention Plan Coordinators
SRD INTERVENTION PLAN COORDINATORS
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PROVINCE CONTACT PERSON & 
CONTACT DETAILS:

DISTRICT MANAGERS AND 
SPECIFIC CONTACT STAFF

SERVICE PROVIDERS

SASSA HEAD OFFICE Dianne Dunkerley – 083 289
5594

Lebo Thema – 072 595 8364
Eastern Cape:

Regional Manager 
Mr Bandile Maqetuka
Email:  BandileM@sassa.gov.za
Mobile:  082 782 4738

Zalisile  Njotini  –  071 353
3584

Mr Lungile Qabisisa 
(Manager  Disaster
Management – 082 774 6596

District Senior Managers

Alfred Nzo  District - Ms 
Thumeka  Levani 
-0661489670/066 148 9670 

Amathole District -Ms 
Landiswa Maqasho -               
083 235 0588

Chris Hani District  Ms 
Nomphelo Cata -                    
072 494 7750

Joe Gqabi District  Mr 
Ramashala                              
082 619 9325  

Nelson Mandela District -Mr 
Vuyo Toto                     066 
677 6045

O.R.Tambo District   -   Mr  
Minenkosi   Magazi         076  
556 4221
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Sarah Baartman District -   Mr
Mzolisa -071 115 4381.

Managers : Social Security

Mr  Matanga  –  Alfred  Nzo
District  082 756 4010

Ms  N  Kondlo  –  OR  Tambo
District 076 560 8958

Mr S  Goeiman –  Chris  Hani
District 078 810 8478

Mrs Qina – Joe Gqabi District
060 873 6581

Mr  M  Kwetana  -  Amathole
District 073 467 2848

Mrs  V  Maqubela  –  Nelson
Mandela  District  067 188
7662

Mr T Gola – Sarah Baartman
District 083 843 5744

Free State
Acting Regional Manager
Mr Mohodi Tsosane
Email:  MohodiT@sassa.gov.za
Mobile:  083 996 3854

Sechaba  Shabe  –  079  478
3725

District Senior Managers

Motheo:   Ms  Hilda  Tau
083 570 0960

Kgotsikgotsi Projects 072 999
4309

Thengokhulu  Investment
Holdings 072 024 8014
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Xhariep:   Mr Micheal  Hinana
083 304 8094

Lejwelepitswa:  Ms  Ntombi
Sikhakhane 071 350 6353

Fezile  Dabi:  Ms  Nkele  Nthle
082 336 4028

Thabo  Mafutsanyane:  Mr
Sibonelo  Manana  079 500
7103

Supply Chain Management

Motheo:   Mr  Seabelo  Moses
083 760 7128

Xhariep: Mr Masama 084 891
2706

Lejweleputswa:   Mr  Tseliso
Leshoro 082 404 2008 

Fezile  Dabi:  Mr  Tebello
Motaung 072 300 5606

Thabo  Mafutsanyane:  Ms
Tsidi Motaung 082 636 9125 

Communications  

Mamonyani  Consulting
082 937 8005

Imvusa  Trading  509  CC
083 478 7114

Soft Touch Tours and Projects
079 972 9067

Duma Suppliers  Group  (Pty)
Ltd 073 341 
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Motsehwa  Maleka   076 649
3793

Gauteng
Regional Manager
Mr Themba Matlou
Email:  
ThembaMat@sassa.gov.za 
Mobile:  083 375 5036

Mr  Motshele  Mohlamonyane
(AGM:  Grant  Administration:
083 415 8721

Mr  Moses  Morua  :  Manager
Disaster  Management:
082 452 4068

District Senior Managers

Ekurhuleni:  Mr. Willie 
Maluleke 082 469 0426
West Rand:  Ms. Nomonde 
Thobela 082 469 0392
Johannesburg: Ms. Nozisiwe 
Pii 079 439 9593
Sedibeng: Ms. Funeka 
Simelane 083 652 2139
North Rand (Tshwane): Ms. 
Susan Lemmer 079 501 1242

SCM
General  Manager Finance 
Ms. Matshiliso Chaka 082 776
8122
Senior Manager Supply Chain
Management Mr. Mmathume 
Nkadimeng 082 669 5846

Logistics
General Manager Corporate 
Services Ms. Teleni Ntabeni 
082558 1134

Communications
Senior Manager 
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Communication Ms. Nandi 
Mosia 082 466  7059

Call Centre and Payment
Ms  Daphne  Feris:  079 500
4598
Ms  Shahida  Hartley:083 399
7055

KwaZulu-Natal
Acting Regional Manager
Mr Zanaxolo Mpetha
Email:  OscarM1@sassa.gov.za
 Mobile:  082 419 0311

Demetrius  Zuma  073
3312248
Manager  Disaster
Management

Sibusiso  Motaung  082
8349009
Manager: Operations

Andrew Brewer 083 7250502

District Senior Managers

Midlands - Ms Bawinile 
Mofokeng 083 531 0444
Pietermaritzburg - Mr 
Wiseman Xulu 082 390 3574 
Ethekwini - Mr Thami Chili
071 681 3341
Ilembe - Dr Vanitha Dayaram-
Seepersad 
076 545 6561
Umkhayakude - Mr Themba 
Masondo
083 679 0857
Zululand - Mr Vusi Mvubu 
083 577 0969

Limpopo
Acting Regional Manager
Ms Matshidiso Mamabolo
Email:  
MatshidisoM@sassa.gov.za
Mobile:  082 947 5824

Dimakatso Manoko 060 998 
2235

Julia Nxumalo  082 947 5486

Maphuti Sethosa 060 998 
2235

District Senior Managers 

Capricorn – Ingrid Mphela
082 769 8346
Vhembe – Patrick 
Magadagela
082 947 5200
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Mopani – Frans Sekgobela
079 173 3611
Waterberg  - Lesiba Pila
082 801 4773
Sekhukhune – Happy 
Maphothoma
066 476 6660

SCM
Mapudi Makgolane -  084 652
9235 
Tsundzuka Rikhotso -  082 
786 5243

Logistics
Christopher Mboweni-082 947
5276
Justice Mabote -  060 525 
2139

Call Centre and Payments
Lawrence Maphutha - 083 
455 1535
Raymond Manamela - 066 
472 6433
Minky Kaeane - 082 947 6605
Communications
Zwannda Kutama - 066 473 
6203 / 076 301 7745

Mpumalanga
Acting Regional Manager

Ms Lungile Mthimunye 
(Manager Disaster 

District Managers
Nkangala:  Ms Jutty Simelane
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Ms Kedibone Mathebula
Email:  
KediboneM@sassa.gov.za
Mobile:  082 825 1035

Management – 076 181 
4377)

Mr Bongane Ndlovu 
(Practitioner Disaster 
Management) – 082 404 
9912  

082 372 4388

Ehlanzeni:  Mr Eric Mahlalela 
082 388 2654

Gert Sibande:  Mr Thulani 
Mthenbu 082 332 3624

Bushbuckridge:  Mr Amos 
Mabunda 082 662 7830

Act GM Finance
Momodia Montle - 083 383 
4202

Manager SCM
Ms Thandi Molemi - 072 314 
8066

Act GM Grants
Ms Evelyn Manyisa - 079 694 
4339

Northern Cape
Acting Regional Manager
Ms Tsebeletso Makhetha
Email:  
TsebeletsoM@sassa.gov.za
Mobile:  

Donald  Joseph  –  079 883
9298

Yoliswa  Matross  –  082 787
0919

Namakwa District
Mr Kerneels Valintyn,  District
Manager        
082 786 9989

Ms Marjorie Van Wyk, Grants
Administration Manager
083 254 8634

Mr  Elias  Basson,  Springbok

Mandlakomaya 079 071 1853

Mamonyai  Consulting
083 885 3711 / 082 937 8005

Matiko  Holdings  082 220
2222 / 011 049 9977

Bompembe  Trading  071 320
3515 / 011 690 4416
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Area, 079 877 3068

Ms  Dudu  Mentoor  Calvinia
Area,
076 108 5160
Frances Baard 
Mr  Sipho  Mpanza,  Acting
District manager
071 717 8993

Ms  Emelda  Hopley,  Local
Office Manager
079  877  3874    Kimberley
Area

Mr  Lebogang  Cindi,  Local
Office Manager
079  541  3674    Hartswater
Area

Pixley Ka Seme District

Ms   Cikizwa  Jobe  District
manager 082 6616 520
083 229 4491
Mr Booi Barends Local Office
Manager 063  071  1861
Prieska Area
Mr  Thamsanqa  Cube

Local  Office  Manager
072 447 8686 /079 286

7314 De Aar Area

Mortarboard 072 834 8323
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ZFM District

Ms  Motshidisi  Mogamisi
District  Manager
082 804 8591

Mr Barnard Ukena Local
Office Manager 082-615-
7465 Postmasburg Area
Mr  Petrus  Goeieman

Acting  Local  Office
Manager 083  992  8658
Upington Area

JTG District

Ms  Sannah  Lekalake
Acting District manager
079 896 7058

Ms Masego Thapelo-Phemelo
Grants  Administration

Manager 082 820 3341
Mr Dexter Louw Local
Office Manager 072  445
7535

COMMUNICATIONS
Inno Khunou Senior manager
082 770 3422
Mamazane  Mvubu  manager
Communications 082  540
3593
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FINANCE 

Xolelwa  Mpambani  AG
Finance 083 476 9418

Richard Loabile Senior
Manager  Supply  Chain  

082 329 2183

North West
Regional Manager
Ms Zodwa Mvulane
Email:  
ZodwaMv@sassa.gov.za
Mobile:  078 893 5712

Mando Maahlo – 071 898 
2502

Saomang Maqandela – 083 
363 2292

Kaketso Kgang – 082 575 
5361

District Managers

Bojanala District 

Mrs Motshologane - 083 305 
2551

Ngaka Modiri Molema 

Mr Nobela -  082 958 5002

Dr Ruth Segomotsi Mompati 

Mr Moodly Bull – 073 153 
2457 

Dr Kenneth Kaunda 

Mrs Amanda Scott – 082 315 
6007

Ntlaku  (JHB) 

Dikeledi Shai 0832754682

Mamonyai (JHB) 

Motheba - 0829378005

Malakiwe (JHB) 

Mphimzi – 0820898748

Kokumo – 078 139 5943

Mortarboard - 0780364278

Western Cape
Acting Regional Manager

Busisiwe  Letompa  065 934
1046

District contact lists (DSM - 
District Senior Manager)

Mortarboard Training 072 834
8323
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Mr Henry de Grass
Email:  HenryDG@sassa.gov.za
Mobile:  083 265 1699

Patience  Pietersen  083 535
7429

Metro 1
 (Athlone, Bellville, 
Khayelitsha, Wynberg)

DSM Ananias Kgare
079 315 7729

Athlone  
Debbie De Kock
083 504 1151

Bellville
Mandla Ntlanganiso
066 124 1438

Khayelitsha
Sivuyile Magcoba
082 892 3375

Metro 2
(Cape Town, Eersteriver, 
Gugulethu, Mitchells Plain)

DSM Nomsa Somtsewu
079 592 1830

Cape Town
Peter Burger
082 521 8890

Eersteriver

Mamonyai Consulting  082 
937 8005
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Munroe Jeftha
083 701 3133

Gugulethu
Freddy Sebothoma
082 806 3470

Mitchells Plain
Mthathelwa Nyawose
076 624 5004

Boland/Overberg
(Caledon, Paarl, Worcester)

DSM Lorraine Berling
082 577 5699
Caledon
John Moffat
079 739 1191

Paarl
Morne Nortje
076 339 6091

Worcester
Marius Murray
072 227 7084

Eden/Karoo
(Beaufort-West, George, 
Oudtshoorn)
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DSM Nozuko Nonkonyana
084 609 2752

Beaufort West
Norman Ratshivhetshela
078 581 0794

George
Kenny Williams
082 773 5011

Oudtshoorn
George Delport
076 890 9469

WEST COAST
(Vredenburg, Vredendal)

DSM & Vredenburg:
Frederick Biscombe
079 506 2006

Vredendal
Danfred Makaza
083 286 4837
SCM (logistics)
Annelize Bester
082 927 9039
Zukiswa Madolo  
082 045 1190

Communications
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Shivani Wahab 
083 324 6710

Western Cape call centre
072 205 8693
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8. Beneficiary Bus Pickup Points
BENEFICIARY BUS PICKUP POINTS

REGION 1
GA-RANKUWA SUB- REGION  &: WINTERVELDT& MABOPANE SUB-REGION             

Pick up points No of
Buses

Regional 
Bus 
Coordinator 

Departure
Point & Sub

Region
Coordinator 

Bus Coordinator Depart
Time 

Arrival
Time

Arrival Point

Sakkies Store
YMCA
Mmatsela Crèche

Itireleng Centre
Matshipisane 
Store
Mapiti Store 
Bus Stop 

Drum Beat
Ga-Rankuwa 
view 
Zone 20
Zone 23
Zone 25.26
Ga-Rankuwa 
view ext.

BWM

2 Bizah 
Chauke 
073 465 4057

Porcia Matlala
(083 683 0133) 
and the  
Mobilization Task 
Team

08:30 Ga-Rankuwa Complex
Ga-Rankuwa post 
office zone1
Ga-Rankuwa ZONE 4 
PAY POINT
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WINTERVELT

PAVING
BUSHVELT
11TH ROAD
6TH ROAD

3 Porcia Matlala
(083 683 0133) 
and the  
Mobilization Task 
Team

8:30 MULTIPOURSE 
CENTRE
POST OFFICE
CENTRAL CITY

PETER 
MAGANO
MALATHA
MORULA VIEW
BOUKOHOUNO
UT OFFICE 
ZUNGU
IKA
ITSOSENG

Porcia Matlala
(083 683 0133) 
and the  
Mobilization Task 
Team

08:30 CENTRAL CITY
MABOPANER 
SQUARE
MORULA COMPLEX
BLOCK X PICK N PAY

Roving Buses - - - - - -

Total number of 
buses

5 Total Attendance /Audience  

SOSHANGUVE SUB-REGION NORTH & SOUTH

Pick up 
points

Number of
Buses 

Regional 
Bus 
Coordinator 

Departure
Point & Sub

Region
Coordinator 

Bus Coordinator Depart
ure
Time 

Arrival
Time

Arrival Point

WARD 37, 
39, 89, 90,
33 
SOSHAN
GUVE 
SOUTH

4 Porcia Matlala
(083 683 0133) 
and the  
Mobilization Task
Team

8:30 SOSHANGUVE POST
OFFFICE OUTLETS

FALALA 

 BLOCK H POST 
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OFFICE
THORN TREE 
SHOPPING 
COMPLEX
SOSHANGUVE 
PLAZA
SOSHANGUVE 
CENTRAL  1630 
DOCTOR MOROKA 
DRIVE  BLOCK KK

NAFCOC
SOSHANGUVE 
CROSSING
BLOCK TT  OKAY

KT MOTUBATSE

SOSHAN
GUVE 
CENTRAL
 WARD 
33,34,35,3
6

SOSHAN
GUVE 
NORTH 
WARD 
25,26,27,2
9,88,94

Roving 
Buses 

- - - - - - -

Total 
number of
buses

04 Total Attendance/ Audience  

REGION 2

HAMMANSKRAAL  SUB REGION 01 and 02
Pick up points No. of Regional Departure Bus Coordinator Depart Arrival Arrival Point
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Buses Bus 
Coordinator 

Point & Sub
Region

Coordinator 

ure
Time 

Time

Malahleng F1 
STINKWATER

F4 Entrance 
EESTERUST

Donoza Bus Stop

F2 Ext Office

Mashigo Garage

Madisong School
SUURMAN

Unit 05 Squares 
TEMBA

Chris Hani Block 
TEMBA

Selemela Sports 
Ground

TRIBAL OFFICE 
MAJANENG

3 Nelson Baloyi
0795330429

TEMBA 
COUNCIL 
OFFICE

James Maluleke 
0670453407 and 
the  
Mobilization Task 
Team

8:30 JUBILLE MALL

HAMMASKRAAL 
POST OFFICE

JOE SMITH 
STINKWATER

MAJANENG

TEMBA POST 
OFFICE

Roving Buses - - - - - -

Total number of 03 Total Attendance/ Audience  
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buses

REGION 3
SUB-REGION ATTERIDGEVILLE  1
Pick up 
points

Number
of Buses

Regional 
Bus 
Coordinato
r    

Departure Point
& Sub Region
Coordinator 

Bus Coordinator Depart
ure
Time 

Arrival
Time

Arrival Point

1.Kameelsdrift 
(PTA West) 
sunset view
2.Lotus 
Garden Clinic
3.  Lotus
Garden
Shoprite
Inner-city zone
4.CHURCH
SQUARE

2 Oupa 
Mokoka 
0797605087

Dudu Msibi
0832085395 and 
the  
Mobilization Task
Team

8:30 LOTUS SHOPPING 
COMPLEX
SAULSVILLE MALL

CNR 9TH AVENUE & 
TANGERINE STREET 
LADIUM

CHURCH SQUARE 
PRETORIA

Roving Buses 

Total number 
of buses

02 Total Attendance/ Audience  

SUB-REGION REGION ATTERIDGEVILLE 2
Pick up 
points

Number
of Buses

Regional 
Bus 

Departure Point
& Sub Region

Bus Coordinator Depart
Time 

Arrival Point
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Coordinato
r    

Coordinator 

2.Atteridgeville
Community 
Hall
3.Thohoyando
u Primary 
School

2 Oupa 
Mokoka 
0797605087

Dudu Msibi
0832085395 and the  
Mobilization Task Team

8:30 CORNER SEEISO & 
MABOA STREET

Roving Buses 

Total number 
of buses

02

REGION 4
OLIEVENHOUTBOSCH SUB-REGION
Pick up 
points

No. of
Buses 

Regional 
Bus 
Coordinato
r    

Departure Point
& Sub Region
Coordinator 

Bus Coordinator Depart
Time 

Arrival
Time

Arrival Point

Brazzaville 
Mabunda 
Laezonia 
ABSA Sports 
Ground
.Ext 24 and 13
Ext 19 and 23 
park

2 Chantel 
Matjokotja 
0672662185

Mathapelo Moti 
0720849824 and the  
Mobilization Task Team

8:30 OLIVENHOUT 
PLAZA

WALTER 
SIZULU MALL

Roving Buses - - - - - -
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Total number 
of buses

02 Total Attendance/ 
Audience  

CENTURION SUB- REGION 
Pick up 
points

No. of
Buses 

Regional 
Bus 
Coordinato
r    

Departure Point
& Sub Region
Coordinator 

Bus
Coordinator

Depart
Time 

Arrival
Time

Arrival Point

Phomolong 
Olievenhoutbo
sch
Mooiplaas
Safi Sami
Skietbaan

02 Chantel 
Matjokotja 
0672662185

Mathapelo Moti 
0720849824 
and the  
Mobilization 
Task Team

OLIVENHOUTBOSCH 
PLAZA
WALTER SISULU MALL

Roving Buses - - - - - -

Total number 
of buses

02 Total Attendance/ Audience  

REGION 5
REFILWE-CULLINAN SUB REGION
Pick up 
points

Number
of Buses

Regional 
Bus 
Coordinato
r    

Departure Point
& Sub Region
Coordinator 

Bus
Coordinator

Depart
Time 

Arrival
Time

Arrival Point

Roodeplaat   
Community 
Hall   -

02 MAHUBE VALLEY
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Zambezi 
Road 
1.Plot 123-124
2.Plot 174-175
3.Kameeldrift 
4.Stofel 
5.Mahube
Old Pretoria 
road 
1.Diewagensdr
ieft 
2.Ontwerwaght
3.Refilwe
Library  
4.Shell garage
5.Phumnzile
Park
6.Lethabong 
7.Plot 45  

CULLINAN CBD

Roving Buses - - - - - -

Total number 
of buses

02 Total Attendance/ Audience  

REGION 6
MAMELODI  SUB REGION  1

Pick up points No. of
Buses

Regional 
Bus 
Coordinato

Departure Point
& Sub Region
Coordinator 

Bus
Coordinator

Depart
ure
Time 

Arrival
Time

Arrival Point
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r    
Eersterus A 
Bophelo P Sch Ext
8
Mahlasedi Masana
P   School
Victory Shopping 
Complex
 Ext 5 And 6 
Intersection
 Nellmapius Ext 6 
Contraction Office
Green House
Ext Clinic
Ext 3 Taxi Rank 
Ext Sports Ground
Emthunzini Bar
 Rethabile Post 
Office
Balebogeng Bus 
Rank
Ikageng hall

03 Sello Tlhako
0795802922

Philemon 
Siswana  
0784654378 
and the  
Mobilization 
Task Team

08:30
08:30

DENNEBOOM 

POST OFFICE

MAHUBE COMPLEX

MAMELODI WEST 
COMMUNITY HALL

Roving Buses - - - - - -

Total number of 
buses

03 Total Attendance/ Audience  

 MAMELODI  SUB REGION  2
Pick up points No.of

Buse
Regional 
Bus 

Departure Point
& Sub Region

Bus
Coordinator

Depart
Time 

Arrival
Time

Arrival Point
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s Coordinato
r    

Coordinator 

PTA University 
Mamelodi campus.
Victory Shops Ext 
11
RDP Zone

4 Sello Tlhako
0795802922

Philemon 
Siswana  
0784654378 
and the  
Mobilization 
Task Team

08:30 DENNEBOOM 

POST OFFICE

MAHUBE COMPLEX

MAMELODI WEST 
COMMUNITY HALL

.Balebogeng Bus 
Rank
Putco Bus Depot

.Ext 17 entrance
BP Garage 
Mahube Valley
YMCA
Lompec College 
Phase 1 5.Stanza 
Bopape Sports 
Grounds
Stanza Bopape 
High School
Roving Buses - - - - - -

Total number of 
buses

03 Total Attendance/ Audience  

REGION 7

BRONKHOSTSPRIUT -REGION 

Pick up points No. Regional Departure Point Bus Depart Arrival Arrival Point
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of
Buse

s 

Bus 
Coordinato
r    

& Sub Region
Coordinator 

Coordinator Time Time

Sokhulumi and the
surrounding farms 

04 Bethuel 
Konyana 
0725859861
and the  
Mobilizatio
n Task 
Team

Bethuel 
Konyana 
0725859861
and the  
Mobilization 
Task Team

BRONKHORSTSPRUI
T CBD KRUGER 
STREET  Bronkhorstspruit  

and the 
surrounding farms 

9. Database of shelters for victims of crime and violence (GBV)

MPUMALANGA PROVINCE

Name of shelter Location Management Intake/Capacity Contact Person

1.Tirisano Shelter Mammethlake in 
Nkangala district

NPO 6. Ms Rennie Mothilal /Ms Gloria 
Mazibuko
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Tel: 013 766 3362

Cell No: 082 335 3820

DIRECTOR: MS GLORIA MAZIBUKO

2.Grace Shelter Thekwane north in 
Ehlanzeni district

NPO 8. Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

3.Middelburg 

   Shelter

Middelburg in 
Nkangala district

NPO 12. Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

4.GRIP Shelter Nelspruit town in 
Ehlanzeni district

NPO 15. Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

5.Hlayisani Bhuga, in 
Mbombela local 
municipality

NPO 06 Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

6.Umjindi

 

Barberton, 1300, 
Mjindi local 
municipality

NPO No overnight 
accommodation

Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362
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Cell No: 082 335 3820

7.Khayalokuthula Volksrust, Gert 
Sibande

NPO 4. Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

8. Badplaas shelter Badplaas in Gert 
Sibande

NPO 8. Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

9.Standerton Standerton, Gert 
Sibande

NPO 9. Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

10.Masikhulumeni Madoda Matsulu in 
mbombela local 
municipality

NPO 08 for males only Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

11.FOVOC Witbank,Nkangala. NPO 4. Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

12.Sabie Sabie, Ehlanzeni. NPO 8. Ms Rennie Mothilal /Ms Gloria 
Mazibuko
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Tel: 013 766 3362

Cell No: 082 335 3820

13.Schoemansdal Schoemansdal. NPO 7. Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

14.Remmogo-Itereleng Matibidi, Ehlanzeni NPO 3. Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

15.Masisukumeni Tonga, Ehlanzeni NPO 6. Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

16.Vuwiselo Bushbuckridge, 
Ehlanzeni

NPO 2. Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

17.Mmhala Thulamahashi, 
Ehlanzeni

NPO 5. Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

18.Calcutta Calcutta, NPO 3. Ms Rennie Mothilal /Ms Gloria 

SOCIAL DEVELOPMENT SECTOR DIRECTORY – COVID 19                                                                                             
57 | P a g e



Ehlanzeni. Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

19. Men’s Voice Secunda local 
municipality

NPO No bed capacity Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

20. Emthunzini Victim 
Support

Vakerstoom. 
Mkhondo 
municipality

NPO Crisis center Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

21. Hands Off Women and 
Children Centre

Breyten, 
msukaligwa

NPO  18 Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

22. Siphephile Haven Centre Secunda govern 
Mbeki municipality

NPO 12 Ms Rennie Mothilal /Ms Gloria 
Mazibuko

Tel: 013 766 3362

Cell No: 082 335 3820

TOTAL= 22 144

KWA ZULU NATAL
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Name of shelter Location Management Intake/Capacity Contact Person

1.Abrina Esther 
House

Pietermaritzburg NPO 35 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722622063

DIRECTOR: MR VUSI KHOZA

Cell no. 072 696 9414 

2.The Haven Pietermaritzburg NPO 20 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

3.KERR House Durban NPO 15 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

4.SAHARA Phoenix NPO 12 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

5.Open Door Pinetown NPO 14 Ms Renitha Veerasamy

Tel:033 264 2063
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Cell no:0722 622 063

6.VJ KARA EThekwini South NPO 12 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

7. Ethembeni Crisis 
Centre 

Kwandengezi NPO 06 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

8.Wentworth Victim 
Friendly Centre

EThekwini South NPO 06 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

9.Kenilworth 
Respite Centre

Overport NPO 10 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

10.Dundee Dundee Crisis Centre NPO 25 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

11.Newcastle Newcastle Crisis Centre NPO 12 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

12.Amanzimtoti 
Trauma Centre

EThekwini South NPO 04 Ms Renitha Veerasamy
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Tel:033 264 2063

Cell no:0722 622 063

13.Izingolweni Izingolweni Crisis Centre NPO 25 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

14.Mandeni House of Hope NPO 06 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

15.Nkangala 
Reserve

Isiphephelo Sejuba 
Health Care and 
Community development

NPO 15 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

16.Brackenham,

Richards Bay

House of Shalom 
Siyabonga shelter

NPO 15 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

17. Siyabathanda 
Shelter

Maphumulo NPO 12 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

18. Creighton 
Shelter

Harry Gwala NPO 10 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

19. Hanne’s Shelter Ray Nkonyeni NPO 10 Ms Renitha Veerasamy
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Tel:033 264 2063

Cell no:0722 622 063

20. Victory Haven UThukela – Alfred Duma NPO 10 Ms Renitha Veerasamy

Tel:033 264 2063

Cell no:0722 622 063

TOTAL = 20 BED CAPACITY = 274

EASTERN CAPE

Name of shelter Location Management Intake/Capacity Contact Person

1.Mtshazi Safe Home Alfred Nzo, Umzimvubu 
MT Frere

NPO 3 Nozodwa Kobese

Tel: 043 605 5171

Cell no: 079 693 2105

Moeti Mphuthing

Tel: 043 605 5172
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Cell no:0796932229

DIRECTOR: MS ZOLEKA MTETO

2.Khanyisa 
Community Based

Amathole NPO 16 Nozodwa Kobese

Tel: 043 605 5171

Cell no: 079 693 2105

Moeti Mphuthing

Tel: 043 605 5172

Cell no:0796932229

3.Ikhwezi Women 
Support Centre

Amathole, Amahlathi, 
Stutterheim

NPO 9 Nozodwa Kobese

Tel: 043 605 5171

Cell no: 079 693 2105

Moeti Mphuthing

Tel: 043 605 5172

Cell no:0796932229

4.Butterworth Safe 
Home

Amathole, Mnquma, 
Butterworth

NPO 5 Nozodwa Kobese

Tel: 043 605 5171

Cell no: 079 693 2105

Moeti Mphuthing

Tel: 043 605 5172
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Cell no:0796932229

5.Makana Rape 
Survivor Support

Cacadu, Makana, 
Grahamstown

NPO 4 Nozodwa Kobese

Tel: 043 605 5171

Cell no: 079 693 2105

Moeti Mphuthing

Tel: 043 605 5172

Cell no:0796932229

6.On Eagles Wings 
Centre

Cacadu, Kouga, 
Humansdorp

NPO 5 Nozodwa Kobese

Tel: 043 605 5171

Cell no: 079 693 2105

Moeti Mphuthing

Tel: 043 605 5172

Cell no:0796932229

7.Khuseleka Support 
Centre

Chris Hani, Emalahleni, 
Lady Frere

NPO 3 Nozodwa Kobese

Tel: 043 605 5171

Cell no: 079 693 2105

Moeti Mphuthing

Tel: 043 605 5172

Cell no:0796932229

8.Burgersdorp Safe 
Home

Joe Gqabi, Aliwal North NPO 4 Nozodwa Kobese
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Tel: 043 605 5171

Cell no: 079 693 2105

Moeti Mphuthing

Tel: 043 605 5172

Cell no:0796932229

9.Safe Home Mqanduli NPO 5 Nozodwa Kobese

Tel: 043 605 5171

Cell no: 079 693 2105

Moeti Mphuthing

Tel: 043 605 5172

Cell no:0796932229

10.Soul Winners 
Support Centre

O R Tambo, Nyandeni, 
Libode/ Ngqeleni

NPO 4 Nozodwa Kobese

Tel: 043 605 5171

Cell no: 079 693 2105

Moeti Mphuthing

Tel: 043 605 5172

Cell no:0796932229

11. Maclear 
Community Based

NPO Nozodwa Kobese

Tel: 043 605 5171

Cell no: 079 693 2105
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Moeti Mphuthing

Tel: 043 605 5172

Cell no:0796932229

12. Centani Women 
Support Centre

NPO Nozodwa Kobese

Tel: 043 605 5171

Cell no: 079 693 2105

Moeti Mphuthing

Tel: 043 605 5172

Cell no:0796932229

13. Bet Sheeken 
Shelter for Women

NPO Nozodwa Kobese

Tel: 043 605 5171

Cell no: 079 693 2105

Moeti Mphuthing

Tel: 043 605 5172

Cell no:0796932229

TOTAL= 13 BED CAPACITY = 88
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NORTHERN CAPE

Name of shelter Location Management Intake/Capacity Contact Person

1.Bopanang One Stop 
Centre

Upington, Siyanda District 
– 1 shelter

State run (DSD) 5 Ms. Portia Qondani

Tel: 053 874 9263

Cell no:079 527 5951

DIRECTOR: MR DONALD WITBOOI

2.Tamar Kimberley, Frances Baard 
District – 1 shelter

NPO 15 Ms. Portia Qondani

Tel: 053 874 9263

Cell no:079 527 5951

3.Ethembeni Centre De Aar-Prixley ka Seme 
District – 1 shelter

NPO 5 Ms Portia Qondani

Tel: 053 874 9263

Cell no:079 527 5951

4. Princess Pofadder 
Safe House

Northern Cape Province NPO No bed capacity Ms. Portia Qondani
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Tel: 053 874 9263

Cell no:079 527 5951

5. Colesburg Shelter Coles burg NPO Ms. Portia Qondani

Tel: 053 874 9263

Cell no:079 527 5951

6. Portmansburg 
Shelter

Portmansburg NPO Ms. Portia Qondani

Tel: 053 874 9263

Cell no:079 527 5951

7. Banthara Bodulong 
White Door Centre

Northern Cape Province NPO No bed capacity Ms. Portia Qondani

Tel: 053 874 9263

Cell no:079 527 5951

8. Seoding White Door
Centre

Northern Cape Province NPO No bed capacity Ms. Portia Qondani

Tel: 053 874 9263

Cell no:079 527 5951

TOTAL=08 BED CAPACITY = 20

LIMPOPO

Name of shelter Location Management Intake/Capacity Contact Person
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1. Huis Moroela Phalaborwa NPO 10 Mr. Johannes Mphasha

Tel:015 293 6141

Cell no:084 487 7435

DIRECTOR: MS LIZZY MASHIMBYE

2. Polokwane 
Khuseleka One Stop 
Center 

Polokwane Government run

(DSD)

30 Mr. Johannes Mphasha

Tel:015 293 6141

Cell no:084 487 7435

TOTAL=02 BED CAPACITY=40

GAUTENG

Name of shelter Location Management Intake/Capacity Contact Person

1.Amcare Alberton NPO 10 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843
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DIRECTOR: MS PEARL MOABELO

2.Theodorah Ndaba 
Shield of Love

Daveyton NPO 6 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

3.Bethesda Benoni NPO 10 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

4.Leratong Place of 
Love

Springs NPO 21 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

5.People opposing 
Women Abuse

Ekurhuleni NPO 10 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

6. People opposing 
Women Abuse

West Rand NPO 10 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

7.NISAA  Institute Lenasia NPO 22 Ms Estelle Otto/ Ms Veronica 
Gantana
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Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

8.Ikhaya Le Themba

Life Line

Braamfontein State run 120 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

9.Eldorado Park 
Women Forum

Eldorado Park NPO 12 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

10.Beth Shan

Salvation Army

Pretoria NPO 21 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

11.Potters House Pretoria NPO 16 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

12.Mali Martin Bronkhorstspruit NPO 14 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995
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Cell no:079 891 5893/082 331 0843

13.Mercy House Capital Park, Pretoria NPO 18 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

14.Bella Maria Vanderbylpark NPO 11 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

15.Are Ageng Bekkersdal NPO 16 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

16.Polokego shelter Krugersdorp NPO 70 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

17.WAWA Toekomsrus NPO 40 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

18.SAVF Randfontein NPO 34 Ms Estelle Otto/ Ms Veronica 
Gantana
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Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

19.Bombani Alexandra NPO 20 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

20.Mercy Haven Boksburg NPO 16 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

21. Carol Shaw (Men’s
shelter)

Randfontein NPO 20 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

22. Youth for Survival Pretoria West NPO 25 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

23. Rebafenye shelter Atteridgeville NPO 47 Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

24. Antioc shelter Benoni NPO 16 Ms Estelle Otto/ Ms Veronica 
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Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

25. Are Ageng Randfontein NPO Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

TOTAL=25 BED CAPACITY= 605

FREE STATE

Name of shelter Location Management Intake/Capacity Contact Person

1. Philani Xhariep NPO 7 Ms Prudence Ramolehe/ Ms Lerato 
Tubane

Tel:051 409 0773/051 409 0585

Cell no:071 857 4086/083 443 9055

ACTING DIRECTOR: MS 
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PRUDENCE MOLEHE

2.Thusanang Advice 
Centre

Thabo Mofutsanyane NPO 8 Ms Prudence Ramolehe/ Ms Lerato 
Tubane

Tel:051 409 0773/051 409 0585

Cell no:071 857 4086/083 443 9055

3.Child and Family 
Welfare

Thabo Mofutsanyane 6 Ms Prudence Ramolehe/ Ms Lerato 
Tubane

Tel:051 409 0773/051 409 0585

Cell no:071 857 4086/083 443 9055

4.Tumahole Fezile Dabi NPO 10 Ms Prudence Ramolehe/ Ms Lerato 
Tubane

Tel:051 409 0773/051 409 0585

Cell no:071 857 4086/083 443 9055

5. Goldfields Family 
Advice Organization

Lejweleputswa NPO 16 Ms Prudence Ramolehe/ Ms Lerato 
Tubane

Tel:051 409 0773/051 409 0585

Cell no:071 857 4086/083 443 9055

6. Reaphila Safe 
House

NPO Ms Estelle Otto/ Ms Veronica 
Gantana

Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

7. Child Welfare 
Bethlehem 

Bethlehem NPO Ms Estelle Otto/ Ms Veronica 
Gantana
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Tel: 011 355 7862/7995

Cell no:079 891 5893/082 331 0843

TOTAL=07 BED CAPACITY= 47

NORTH WEST

Name of Shelter Location Management Intake/Capacity  Contact person

1.Grace Help Mooinooi in Bojanala 
District

NPO 37 Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

ACTING DIRECTOR: 

2.Madikwe Crisis 
Center

Madikwe in Bojanala 
district

NPO 4 Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

3. Moremogolo Crisis 
Centre

NPO Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

4.Mothutlong Network Madibeng in Bojanala NPO 4 Ms Dineo Maribeng
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on violence against 
women

District

Tel:018 384 5136

Cell no:082 329 4196

5.Thusego Safe House Moretele in Bojanala 
District

NPO 4 Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

6.Ventersdorp Crisis 
Centre/ Good 
Samaritans

Ventersdorp in Dr Kenneth
Kaunda District 

NPO 4 Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

7.Kosh Crisis Centre Klerksdorp in Dr Kenneth 
Kaunda District

NPO 6 Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

8.Dr Ruth Segomotsi 
Mompati Interim One 
stop Centre

Naledi/ Vryburg Dr Ruth 
Segomotsi Mompati 
District 

State 24 Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

9.Mafikeng Crisis 
Centre Life Line

Mafikeng town in Ngaka 
Modiri Molema District 

State 15 Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

10.Botshabelo Crisis 
Centre

Mogwase in Bojanala 
District 

State 10 Ms Dineo Maribeng

Tel:018 384 5136
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Cell no:082 329 4196

11. Phudimoe Crisis 
Centre

North West Province NPO No bed capacity Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

12. Dirisanang 
information and Care 
Giver Centre

North West Province NPO No bed capacity Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

13. Kgakala Crisis 
Centre

North West Province NPO No bed capacity Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

14.Potchefstroom 
Crisis Centre

North West Province NPO No bed capacity Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

15. Madikoe Victim 
Support

North West Province NPO No bed capacity Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

16. Ketso Ke Lesedi North West Province NPO No bed capacity Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

17. Lethlabile Network 
Against Domestic 

North West Province NPO No bed capacity Ms Dineo Maribeng
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Violence Tel:018 384 5136

Cell no:082 329 4196

18. Phokeng Trauma North West Province NPO No bed capacity Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

19. Home of Hope 
Against Women Abuse

North West Province NPO No bed capacity Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

20. Thusanang North West Province NPO No bed capacity Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

21. Foundation of 
Hope

North West Province NPO No bed capacity Ms Dineo Maribeng

Tel:018 384 5136

Cell no:082 329 4196

22. Lerethabetse North West Province NPO No bed capacity Ms Dineo Maribeng 

Tel:018 384 5136

Cell no:082 329 4196

TOTAL= 02

SAFE HOUSES= 20

BED CAPACITY= 109
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WESTERN CAPE

Name of shelter Location Management Intake/Capacity Contact Person

1. Athlone House of 
Strength

Paarl – Cape Winelands NPO 19 Ms Rene Botha

Tel: 021 483 4303

Cell no: 0829254916

DIRECTOR: MR MZUKISI GABA

2. L' Abrie De Dieu 
Safe House

Stellenbosch – Cape 
Winelands

NPO 11 Ms Rene Botha

Tel: 021 483 4303

Cell no: 0829254916

3.Carehaven Centre Athlone- Metro South NPO 51 Ms Rene Botha

Tel: 021 483 4303

Cell no: 0829254916

4. Saartjie Baartman 
Centre for Women 
and Children

Athlone- Metro South NPO  Emergency & 1st 
Stage – 65

 2nd Stage- 24

Total = 89

Ms Rene Botha

Tel: 021 483 4303

Cell no: 0829254916

5. Creating Effective Mossel Bay – Eden Karoo NPO 25 Ms Rene Botha
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Families (CEF)

Tel: 021 483 4303

Cell no: 0829254916

6. BPW Outeniqua 
Refuge for Battered 
Women (Phambili 
Refuge)

George – Eden Karoo NPO 25 Ms Rene Botha

Tel: 021 483 4303

Cell no: 0829254916

7. Nonceba Centre 
Trust

Khayelitsha – Metro East NPO 21 Ms Rene Botha

Tel: 021 483 4303

Cell no: 0829254916

8. Sisters Incorporated Kenilwoth – Metro South NPO 28 Ms Rene Botha

Tel: 021 483 4303

Cell no: 0829254916

9. Sizakuyenza Philippi - Metro South

NPO

20 Ms Rene Botha

Tel: 021 483 4303

Cell no: 0829254916

10. Siyabonga-Huis 
van Danksegging

Vredenburg - West Coast NPO 20 Ms Rene Botha

Tel: 021 483 4303

Cell no: 0829254916

11. St Annes Home - 
Shelter for Women

Woodstock- Metro North NPO 21 Ms Rene Botha

Tel: 021 483 4303
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Cell no: 0829254916

12. United Sanctuary 
Against Abuse

Atlantis – Metro North NPO 18 Ms Rene Botha

Tel: 021 483 4303

Cell no: 0829254916

13. Worcester House 
of Hope

Worcester- Cape 
Winelands

NPO

13 Ms Rene Botha

Tel: 021 483 4303

Cell no: 0829254916

14. Beth Rogelim 
Men's Home

Metro North NPO Ms Rene Botha

Tel: 021 483 4303

Cell no: 0829254916

15. S-Cape Metro South NPO Ms Rene Botha

Tel: 021 483 4303

Cell no: 0829254916

TOTAL=15 BED CAPACITY = 361
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10. SASSA Social Relief of Distress

SASSA SOCIAL RELIEF OF DISTRESS CALL CENTRE NUMBERS

Applications could be made by either calling 0800601011 or by sending an email to 
grantenquiries@sassa.gov.za

SASSA also has contact staff in every province, to try and relieve the congestion at the national call centre. The 
contact numbers are as follows:

NATIONAL SASSA call centre: 0800601011

PROVINCIAL CALL CENTRE NUMBER

EASTERN CAPE 0437076300 MPUMALANGA 0137549428

FREE STATE 0514108339 NORTHERN CAPE 0538024900

GAUTENG 0112418324 NORTH WEST 0183973360

KWAZULU-NATAL 0338463400 OR WhatsApp 
0716071514

WESTERN CAPE 0214690235

LIMPOPO 0152917500

WHATSAPP SUPPORT: 0600123456

EMERGENCY NUMBER: 080002999
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